NMPABUTEJIbCTBO CAHKT-NETEPBYPIA
NMOCTAHOBJITEHNE
oT 29 nekabpst 2014 roga N 1283

O6 yTBepXaeHUM NnopsaKoB NPeAoCTaBreHNs CoUMarbHbIX YCIyr NOCTaBLLKaMM
coumanbHbix ycnyr B CaHkT-lNeTepbypre

(c usmeHeHnsamu Ha 17 aHBaps 2020 roga)

[OKYMEHT C U3MEHEHNSIMWN, BHECEHHBIMMU:

noctaHosneHuem [Mpasutenscrtea CaHkT-MNeTepbypra ot 30 uoHa 2016 roga N
530 (OdmumanbHbIn cauTt AoMUHUCTpaumm CaHkT-lNeTepbypra
www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHoreHnem lNpasutensctBa CaHkT-MNeTepbypra o1 9 HoABps 2016 roga N
987 (OdmumanbHbIn caunt AOMUHUCTpaumn CaHkT-lNeTepbypra
www.gov.spb.ru/norm_baza/npa, 11.11.2016);

noctaHoBreHnem [paButensctea CaHkT-MNeTepbypra or 9 mnoHa 2017 roga N
436 (OdmumanbHbIn cauTt AoMUHUCTpaumm CaHkT-lNeTepbypra
www.gov.spb.ru/norm_baza/npa, 15.06.2017) (pacnpocTpaHsieTcs Ha
NpaBoOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2017);

noctaHoBneHnem [lpaButensctBa CaHkT-lNeTepbypra or 26 ceBpana 2019
roba N 85 (OdwmumaneHbin  canT  AgmuHmuctpauum  CaHkT-lNeTepOypra
www.gov.spb.ru/norm_baza/npa, 01.03.2019) (0 nopsgke BCTYNSEHNA B CUMy CM.
NyHKT 12 noctaHoeneHus MpasutensctBa CaHkT-MeTepbypra ot 26 deBpana 2019
roga N 85);

noctaHoBreHnem lNpaButenbcTBa CaHkT-MeTepbypra ot 17 aHBaps 2020 roga
N 8 (OdmumanbHbIn cauTt AoMUHUCTpaumm CaHkT-lNeTepbypra
www.gov.spb.ru/norm_baza/npa, 20.01.2020) (0 nopsagke BCTYNSEHNA B CUMYy CM.
NyHKT 3 nocTtaHosreHuns [MpasutensctBa CaHkT-MeTepbypra o1 17 auBapa 2020

roga N 8).

B uensax peanmsauun nyHkTa 10 ctatbn 8 PegepanbHoro 3akoHa "O6 ocHoBax
coumansHoro obcnyxuneaHua rpaxaaHd B Poccuiickon Pegepaunn” MNpaButenscTeo
CaHkT-lNeTepbypra

NOCTaHOBIIAET:

1. YTBEPOUTD:
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1.1. MNMopsgok npefocTaBeHnst colmarnbHbIX YCIyr NOCTaBLMKaMM coLmanbHbIX
ycrnyr B popme coumansHoro obcnyxveaHus Ha gomy B CaHkT-lleTtepbypre
cornacHo npunoxeHuto N 1.

1.2. MNopsigok npegocTaBneHns coumanbHbIX YCAyr NOCTaBLLMKAMN CoLMarbHbIX
ycnyr B nomnycTauuoHapHou dhopme couunansHoro obcnyxuBaHua B CaHKT-
[MeTepbypre cornacHo npunoxeHuto N 2.

1.3. MNMopsgok npenocTaBeHnst coumarnbHbIX YCIyr NOCTaBLWMKaMn coLmanbHbIX
ycrnyr B CTauuoHapHoOM dopme coumarnbHoro obcnyxmeaHusa B CaHkT-leTtepbypre
cornacHo npunoxeHuto N 3.

1.4. CocTaB CpOYHbIX CcouMarnbHbIX YCryr, rnpegocTaBnsgeMblX MocTaBLLMKaMu
coumanbHbix yenyr B CaHkT-lNeTepbypre, cornacHo npunoxeHunto N 4.

(MyHKT pononHuTensHO BkMoveH ¢ 15 wuwoHsa 2017 roga NnocTaHOBIEHMEM
[paButensctBa CaHkT-Metepbypra o1t 9 woHa 2017 roga N 436,
pacnpocTpaHAeTCAa Ha NpaBoOTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

C 1 ronsa 2020 roga Ha OCHOBaHUM NocTaHoBneHua [NpaButenbcTBa CaHKT-
[etepbypra ot 17 anBapsa 2020 roga N 8 HacTosiee nocTtaHoBneHve 6yaer
OO0MOSIHEHO NMyHKTOM 1-1.

2. [Npu3sHaTb yTpaTBLLMM CUny:

noctaHoBneHue lNpaButenbcTBa CaHkT-MNeTepbypra ot 22.07.2008 N 875 "O6
oTAeNnbHbIX — Mepax  no  peammsauumu  3akoHa  CaHkT-lNetepbypra  "O
[OCYapCTBEHHbIX CTaHAapTax couuanbHoro obcnyxmBaHusa HaceneHms CaHKT-
[etepbypra”;

OyHKTbI 4 K15 nocTtaHoBrneHnuns [paButenbctBa CaHkT-[leTepbypra ot
16.09.2008 N 1182 "O Komutete no counansHon nomutuke CaHkT-MNetepbypra”.

3. MNMocTaHoBNeHMe BCTyNnaeT B CUily CO AHSA omumManbHOrO onybrmkoBaHUs u
pacnpoCcTpaHAeTCAa Ha NpaBoOTHoLWeHNA, Bo3HMKLWME ¢ 01.01.2015.

4. KOHTponb 3a BbINOMHEHNEM MOCTaHOBMEHUS BO3IOXUTL Ha BuLe-rybepHaTopa
CaHkT-lNeTepbypra KazaHckyto O.A.

C 1 ronsa 2020 roga Ha OCHOBaHUM NocTaHoBneHua [NpaButenbcTBa CaHKT-
[eTepbypra ot 17 auBapa 2020 roga N 8 nyHKT 4 HacTodLlee MNOCTaHOBIIEHUS
ByOeT N3MeHeH.
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['y6epHaTop CaHkT-lNeTepbypra
[".C.MNonTaB4yeHKo

BHeceH B PeecTp
HOPMAaTMBHbIX NPABOBbLIX aKTOB
CaHkT-[leTepbypra

22 aHBapa 2015 roga
PernctpaymoHHsin N 17580

NMpunoxeHue N 1. NMopagok npegocraBrieHUs
couManbHbIX YCIYr NOCTaBLMKaMU
coumnanbHbIX ycnyr B (hopme coumanbHOro
obcnyxuBaHua Ha pomy B CaHkT-[leTepbypre

[Mpunoxerne N 1

K nocTaHoBrneHuto NpaBuTenscTea
CaHkT-lNeTepbypra

oT 29 nekabps 2014 roga N 1283

(c usmeHeHnsamu Ha 17 aHBaps 2020 roga)

C 1 onga 2020 roga Ha ocHoBaHuM noctaHoBneHus [pasutensctBa CaHKT-
[etepbypra ot 17 ausapa 2020 roga N 8 B npunoxeHne N 1 OyaoyT BHeceHbl
N3MEHEHUS.

1. OOLwWKMe nonoxeHus

1.1. MNopsgok npeaocTaBieHns coumarnbHbIX YCIyr NOCTaBLMKaMM CounanbHbIX
ycnyr B doopme coumansHoro obcnyxuBaHms Ha oMy B CaHkT-INeTepbypre (nanee -
[Mopsanok) paspaboTaH B cooTBeTcTBUMM C nyHkTOoM 10 cTatbn 8 wuctatben 27
denepansHoro 3akoHa "O6 oOcHoBax CoLManbHOrO OBCNYKMBaAHUA rpakaaH B
Poccuiickon ®Pepepaumn” (nanee - depepanbHbin 3akoH N 442-03), a Takxe
nyHkTom 9 ctatbn 3 3akoHa CadkT-letepbypra ot 24.12.2014 N 717-135 "O
coumansHoM obcnyxmBaHun Hacenexnus B CaHkT-MNeTepbypre” (aanee - 3akoH).
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1.2. CoumanbHoe obcnyxmBaHue B popmMe colmanbHoro o6 crnyxmBaHnst Ha 4omMy
BKMOYaeT B ceba [OeAaTenbHOCTb MO MpedoCTaBfeHUO  coumanbHbIX  YyCnyr
nonyyatensm coumanbHbIX YCryr, NPU3HaHHLIM HYyXXOaloWMMIUCa B coLmarnibHOM
obCcnyxmMBaHUKW,  KOTOpasl  HanpaBfieHa  Ha  ynydleHue  YCroBuMh KX
XU3HEeOEATENbHOCTU U (MNKM) paclUMpPeHne UX BO3MOXHOCTEM CaMOCTOSTENbLHO
obecrneymBaTtb CBOWM OCHOBHbIE >XM3HEHHbIE MNOTPEOHOCTU MpPU COXpPaHEHUU
nNpebbiBaHNA noslydaTesnien coumanbHbiX YCryr B NpMBbIYHOW BraronpusiTHon cpeae
- MECTe UX NPOXMBAHUS.

(MyHKT B pepakumn, BBegeHHoOM B Aenctene ¢ 15 wmwoHa 2017 ropa
noctaHosreHuemM [pasutenscTBa CaHkT-MNeTepbypra ot 9 utoHa 2017 roga N 436,
pacnpocTpaHAeTCcAa Ha NpaBoOTHoLWeEHNA, Bo3HMKLWMe ¢ 01.01.2017.

1.3. TllepeyeHb coumanbHbIX Yycnyr, OKasblBaembiX B dopMe couuarnbHOro
obcnyxMBaHNA Ha AOMYy MOCTaBWMKaMun couumarnbHbix yeryr B CaHkT-lNeTepbypre,
yTBepxaeH 3akoHoM (aanee - lNepeyeHb ycnyr).

1.4. [na npegocTtaBneHnss couuanbHblX Yycnyr B dOopMe  coumaribHOro
0bCnyXMBaHNA Ha OOMY rpaxgaHuvH UM ero 3akoHHbIWM NpeacTaBuTenb (ganee -
npeacTaBuTenb) NogaeTt B MUCbMEHHOW WM 3feKTPOHHOM dopMe 3asBreHne O
NpefoCTaBlIEHNN CoLMarnbHbIX YCIYr, COCTaBfIEHHOE MO dopMme, YTBEPXOEeHHOM
npukasom MuHMUCTEPCTBA Tpyada M coumanbHou 3awmTtbl Poccumnckon Pegepaiimm
ot _28.03.2014 N 159H "O6 yTBEepxaeHun dbopMbl 3asaBNeEHUA O NpeaoCcTaBNeHUU
coumanbHbix  ycnyr' (ganee -  3asaBneHune), B  CaHkT-lleTepbyprckoe
rocygapCTBEeHHOEe KadeHHoe YyypexaeHue "LleHTp opraHu3auum couunanbHoro
obcnyxmBaHua" (oanee - YupexgeHue).

(MyHkT B pepakunn, BBegeHHon B aenctBue c¢ 1 wmonsa 2019 ropa
noctaHoBneHuem [NpaButenbctBa CaHkT-[NeTepbypra oT 26 deBpansg 2019 rona N
85.

1.5. 3asgBneHne n OOKYMEeHTbl, yka3aHHble B pasgene 5 lMNopsaka, B TedeHue
NATK paboumnx gHen ¢ aaTbl No4auu 3asiBNIEHUS paccMaTpuBaroTca YupexaeHnem.

PelueHre o0 npegoCcTaBneHMN rpaxkgaHaMm CPOYHbIX coumanbHbIX yCryr B dopme
coumanbHoOro o6CnyXMBaHWs Ha [OOMY MPUHUMAETCA YJpexageHMem B [O€Hb
NOCTYNNEHNS 3asBNEHUS.

(MyHKT B pepakunn, BBegeHHon B aenctBue c¢ 1 wmonsa 2019 ropa
noctaHoBneHnem [pasutenbctBa CaHkT-leTepbypra ot 26 deBpana 2019 roga N
85.
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1.6. lpn onpeneneHMn HeoOXOOMMbIX rpaXOaHUHY BWOOB W KONMYECTBa
coumarnbHbIX YCryr, NpeaocTaBnsemMbiX B opMe coumanbHoro obcnyxmBaHus Ha
AO0MY, YYUTBLIBAETCHA HYXOAeMOCTb rnony4vatenia coumarnbHbIX YCIyr B MofyyYyeHumn
TaKnUX YCnyr, XapakTep ob6CTOATENbLCTB, KOTOPble YXyALAT UM MOMyT yXyOLWWUTb
YCINOBUSA  €ro  XMU3HeOeATEeNbHOCTW, OueHKa YCIIOBUA  XU3HeOeATeNbHOCTU
rpaxgaHvHa (MHaAuBmAayarnbHas noTpebHOCTb B couMarnbHbIX YCryrax), a Takxe
pekoMeHagyemasa uvHOMBMAYyanbHad nporpaMma  couuanbHOro  o6cnyxmBaHus
nosiydaTenen couuaneHblX YCnyr, yTBepxaeHHass KomuteTom no coumansHom
nonmtuke CaHkT-lNeTepbypra ons gaHHOM KaTeropun nonydvartenen coumanbHbIX
ycnyr (aanee - vuaneuayanbHasa nporpamma).

(AG3ay B pepakumv, BBedeHHoOW B penctBue ¢ 15 wuoHa 2017 ropa
noctaHoBneHveM [paButensctBa CaHkT-INeTepbypra ot 9 utona 2017 rona N 436,
pacnpocTpaHAeTCcAa Ha NpaBoOTHoLWeEHNA, Bo3HMKLWME ¢ 01.01.2017.

[Mopsgok onpegeneHns nHAMBUAYyansHOM NOTPEOBHOCTM B CoLMarnbHbIX yCryrax
nosiydaTens couuvanbHbIX YCrnyr yrBepxgaetcsa KomuteTom no  coumanbHom
nonmtuke CaHkT-MNeTepbypra.

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[MpaButenbctBa CaHkt-[etepbypra ot 9 wwoHa 2017 rmopa N 436,
pacnpocTpaHAeTCAa Ha NpaBoOTHOLEHNS, BO3HMKLLME ¢ 01.01.2017)

1.7. Tony4yatenn coumanbHbIX YCNyr BNpaBe y4acTBOBATb B MPABOOTHOLLEHUSIX
MO NPedoCTaBNEHNIO couMarnbHbIX YCnyr B opMe coumanbHOro obcnyxvBaHmsa Ha
OOMY JMYHO WM 4Yepe3 npenctaButens. [lpy 3TOM JMYHOE YyyacTue B
MPaABOOTHOLLEHUSIX MO MOSyYEHUIO COLMAsbHBIX YCIyr nonyvaTtenen coumanbHbIX
YCIyr HE NLLIAET ux npaea MMEeTb NPeLCTaBUTENS.

1.8. IHdhopMmmpoBaHune rpaxgaH, Npu3HaHHbIX HYXOalowyMUCA B coLMaribHOM
obcnyxMBaHUM Ha AOMY, O NopsaKe NPeaocTaBneHna coumanbHbiX yenyr, lNepedHe
yCNnyr OCYLUECTBNIAETCA HEernoCpeAcCTBEHHO B MOMELLEHUAX MOCTaBLUMKOB
coumarbHbIX YCIyr, OKasbliBaloWMX couuasribHble ycryru B oopme CcoumarnbHOro
0B CnyXMBaHUA Ha AOMY, C UCMNOSIb30BAHMEM JJIEKTPOHHOWN UM Tened)OHHOW CBA3M,
MHJPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN cetn "HTepHeT", NHBIMW
obLenoCcTynHLIMK cnocobamw.

2. CtaHpapT coumarnbHbIX YCIyr
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2.1. CoumarnbHble ycnyrm B popmMe couuanbHOro obCnyXuMBaHUA Ha LOMY
NpeaocTaBnATCA CNeAyLWLMM KaTeropmsiM nonyyvartenen coumanbHbIX YCnyr:

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNoCcobHOCTb K  CaMOOOCNYy>XMBaHUIO, OAWMHOKO  MPOXMBAKOLWMM,  OAWHOKO
NPOXMBAIOLLMM CYMPY>XECKUM napam;

rpaxxgaHam MnoXuroro BoO3pacTa, YacTUYHO WM MOSHOCTBI  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCIY>KMBaAHUIO, NPOXMBAIOLLWMM B CEMBE;

MHBanMaam TPy4OCNOCOOHOro Bo3pacTa C MHOXECTBEHHbIMU HapyLUEHUAMMU
pasBUTUS;

WHBanMaam TPy4oOCNOCOOHOro Bo3pacTa C  HapylweHUsIMA  YMCTBEHHOIO
pasBUTUS;

WHBanMaam TPYyOOCMOCOOHOro Bo3pacTa C  HapyweHUsIMA  YMCTBEHHOIO
pas3BUTUS NPU NPOXMBAHUKM B KBapTMpax coumanbHOro HasHa4yeHus;

AeTAM-MHBanMgam ¢ MHOXECTBEHHbIMU HapyLLEHUSIMU Pa3BUTUS;

AeTaM-MHBanugam ¢ HapyLeHUs MU YMCTBEHHOIO pasBUTUS;

rpaxgaHam  TpygoocnocobHoro  Bo3pacTa, MOMHOCTbD UM YaCTUYHO
YyTPaTMBLLMM CMOCOBOHOCTb OCYLUECTBMATbL CamMoobCyXuMBaHNE, CaMOCTOATENbHO
nepensuratbcs, obecneymBaTb OCHOBHbLIE >XU3HEHHbIE MOTPEOGHOCTN B CBSA3U C
3aboneBaHneM, TpaBMOM.

(AG3ay, gononHuTenbHO BKModeH ¢ 1 aHBapa 2017 roga noCTaHOBIIEHWEM
[pasutensctea CaHkT-leTepbypra o1 9 HoAbps 2016 roga N 987)

rpaxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCNYXMBaHUIO W HyXOalWMMCA N0 MeAULUHCKAM
NoKasaHWsiM B MNOCTOSIHHOM MOCTOPOHHEM YXOAe Ha A0oMY;

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-MeTepbypra o1t 9 woHa 2017 roga N 436,
pacrnpocTpaHAeTCAa Ha NpaBooTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

rpaxxgaHam MnoXxunoro BoO3pacTa, YacTUYHO YTpaTMBLUMM  CMOCOBHOCTL K
CaMOOODCNYKMBAHUIO M HYXOaloWMMCS MO0 MEeOUMUMHCKMM  roKasaHusM B
cneumanM3MpoBaHHbIX YCIlyrax 3KCTPEHHOW NMOMOLLM "TpeBoXHas KHorka";

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-MeTepbypra o1t 9 woHa 2017 roga N 436,
pacrnpocTpaHAeTCAa Ha NpaBoOTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

XEHLUMHaM, BOCNUTbLIBaKOWMM OBYX U Oonee geten go 1,5 net, poamBLUMXCA
OLHOBPEMEHHO, N HyXJalWwmMMcsa B ycryre rno obecnevyeHmno KpaTtkoBPEMEHHOIO
npucMoTpa 3a AETbMMW.

(AG3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-letepbypra ot 17 gauBapa 2020 roga N 8,
pacrnpoCTPaHAOLMXCSA Ha NpaBOOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)
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2.2. CocTtaB coumanbHbIX ycnyr, npefocTaBndeMblx B dopMe CcoumarbHOro
obCcnyxXMBaHNA Ha OOMY, BKItOYad onmMcaHue coumarnbHbIX YCryr B pa3pese BUOO0B
coumarbHbIX YCNyr, yKa3aH B nNpuroxeHuu K Nopsagky.

Cpo4Hble coumarnbHble ycryrm B popme coumanbHOro obcnyxmBaHus Ha oMy
NpeaocTaBnAlTCA B COOTBETCTBMM C COCTaBOM CPOYHbIX CouMasibHbIX YCIyr,
NpeaocTaBndeMblX MNOcTaBWMKaMun coumanbHblix yenyr B CaHkT-lNeTepbypre,
yTBEPXXOEHHbIM HAaCTOALLMM NOCTaHOBSIEHNEM.

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButenoctBa CaHkT-MeTepbypra o1t 9 woHa 2017 roga N 436,
pacnpocTpaHAeTCAa Ha NpaBoOTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

2.3. CocTaB coumanbHblIX ycnyr, npefocTaBnideMblx B dopMe CcoumarbHOro
obcnyxMBaHUA Ha JOMY, BKIlovas nx odbbem, B paspese BMOOB couMasribHbIX YCITyr
N KaTeropuin nosydaternien coumarnbHbIX YCIyr OpMUpYeTCsa W YTBepXxOoaeTcs
Komutetom no couunansHom nonmtuke CaHkT-lNeTepbypra.

(MyHKT B pepmakuun, BBegeHHOM B penctene ¢ 11 Hos6ps 2016 roga
noctaHoBneHnem [paButensctBa CaHkT-MeTepbypra or 9 Hos6pa 2016 roga N
987.

2.4. CoumarnbHble ycnyrm B popme couuanbHOro obCnyXuMBaHUA Ha LOMY
NpegocTaBnATCA MOMyvaTento couunarnbHbIX YCIyr B CPOKW, ONpederneHHble B
NHOMBUOYANbHON nporpamMmme U JOroBope O NpedoCTaBiEHMU CouMaribHbIX YCIyT,
3akrno4aemMom NOCTaBLUMKOM coumanbHbIX  yCriyr 7 rpaXxgaHUHOM
(npegcTtasutenem) (Qanee - OOroBOP); CPOYHbIE couMaribHble YCIyrn - B CPOKMU,
06YyCroBEHHbIE HYXOAEMOCTbIO NOyvaTens coumasnbHbIX yCnyr (HemeaneHHo).

2.5. [llogyweBble HoOpMatMBbl  (OMHAHCUPOBAHWUA  COUMArbHbIX  YCIyT,
okasblBaeMblx B ¢OpMe coumanbHOro o6CnyXuMBaHUS Ha [OMY, €XerogHo
paccuntbiBaloTCA KOMUTETOM MO SKOHOMWYECKOW MOSIUTUKE WU CTpaTernyeckomy
nnaHvpoBaHuto CaHkT-lNeTepbypra C¢ yd4eToM METOOMYECKMX PeKoMeHAalun Mo
pacyeTy noAyuieBblX HOPMAaTMBOB  (PMHAHCUPOBAHWUSA  COLMASIbHBIX  YCIIVT,
yTBEpXOeHHbIX nocTaHoBneHvem [lpaButenbctBa Poccuinckon Pegepauunmn ot
01.12.2014 N 1285, Ha OCHOBaHUM [aHHbLIX, MpeacTaBneHHblX KomuteTom o
coumansHon nonutuke CaHkt-lMNeTepbypra.

BennunHa nogyleBblX HOPMATUBOB (OMHAHCUPOBAHUS couMasribHbIX YCyr Ha
oyepeHON oMHAHCOBbLIN IO U Ha MaHOBbLIN Nepuog, yTeepxagaetca Komutetom no
9KOHOMMYECKOW MONUTMKE U cTpaTerndyeckomMy nnaHupoBaHunio CaHkT-leTtepbypra
exerogHo Ao 15 Hos6ps TekyLero gMHaHCOBOrO roaa.

Ab3au ucknodeH ¢ 11 Hosbpa 2016 roga - noctaHoBneHwe [NpaBuTenscTBa
CaHkT-lNeTepbypra ot 9 HoAGps 2016 roga N 987..
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2.6. OCHOBHbIMW NoKasaTensamMu, onpeaenaLLMMN Ka4eCcTBO coumaribHbIX YCnyr
B bopMe coumarnbHOro obcnyxu1BaHusa Ha AoMy, ABMSKOTCSA:

nokasaTernu, xapakTepusylolme yaooBreTBOPEHHOCTb CouMaribHbIMKU yCryramu
nonyyatenen coumanbHblX YCryr (Hanpumep, Ynucno o60CHOBaHHBIX Xarob, Ymcro
NONOXUTENbHBIX UMK OTpULLaTEeNbHbLIX OT3bIBOB O paboTe NoCTaBLUMKa coumaribHbIX
ycnyr);

HarmM4ne n COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK
coumasnbHbIX YCRyr OCYLECTBNAeT [OedATenbHOCTb B cdepe  coumarnbHOro
obcnyxmBaHua Ha gomy (yctaB (NOMoXeHWe); pyKOBOACTBA, NpaBusia, MHCTPYKLUMK,
MeToauku paboTbl C nonydvyatensaMu coumanbHbiX YCIyr U COBCTBEHHOM
OEeATEeNnbHOCTN; JKCNMyaTaunoHHbIe OOKYMEHTbl Ha obopygoBaHve, npubopbl U
annapaTypy; WHble JOKYMEHTbI);

YMCMIEHHOCTb MorydaTenen couuasnbHbIX YCMyr, OXBaYe€HHbIX CouMarbHbIMU
ycryramu y aHHOro nocTaBLLUyKa COLMarnbHbIX YCNyT;

OOCTYMHOCTb YCJIOBMM pasMeLLeHNs1 NOCTaBLUMKOB couuMasibHbIX ycnyr (B TOM
Yucne OOCTYNMHOCTb NPedoCTaBlieHNs coumarnbHOro o6 CcrnyxMBaHns Ang MHBanuaoB
N Opyrmx nvy, C y4eTOM OrpaHUYeHUn UX XU3SHEeOESATEeNbHOCTU, WHblEe YCOBWUS,
BNMSAIOLLME HA KayeCTBO CouMarnbHbIX YCnyr, MnpefocTaBfgeMblX nosyvyarensm
coumarnbHbIX YCIyr);

YKOMIMEKTOBAHHOCTb LUTaTa NnocTaBLLMKa coumarbHbIX YCryr cneunanictamm n
nX KBanudpmkawuus;

COCTOsIHME MH(popMaLnmM 0 NopsiiKe U NpaBunax NpegocTaBneHns coumasbHbIX
ycnyr B doopMe coumanbHOro obcnyxmBaHus Ha JoMy;

NOBbLILLEHNE KayecTBa CouMarbHbIX YCryr U 9(peKTMBHOCTU UX OKasaHus
(onpependeTcs Ucxoas U3 MeporpuaTUA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHWNE
OEeATEeNbHOCTN NOoCTaBLLMKa couunarnbHbIX YCIyr Npu npegocTaBlieHun counarnbHbIX

ycnyr).

2.7. Tlpn oueHKke KadecTBa couManbHbIX YyCyr B doopMe coumanbHOro
0B CnyXMBaHUA Ha AOMY UCMOMb3YKTCS CreaytoLme KpuTepun:

NoSIHOTa  MNpPefoCTaBfieHNs  couMnarnbHbIX  YCryr B COOTBETCTBMM  C
TpeboBaHNsIMN OENCTBYHIOLLEro 3aKOHO4aTENbCTRA;

CBOEBPEMEHHOCTb NpefoCTaBlIEHNA CouMarnbHbIX YCIyT;

pe3ynbTaTUBHOCTb (3COPEKTUBHOCTL) MNpenoCcTaBfieHnsl couMarnbHbIX  YCnyr
(yny4LUeHme yCrioBUN XXU3HEAEeATENbHOCTM NosnyyaTtens coumanbHbIX YCnyr).

2.8. [llokasatenn KadecTBa MpedoCTaBrieHUs couuvarbHbIX ycnyr B dopme
coumarnbHoro obcnyxuBaHnst Ha AOMY M OLleHKa pe3yrnbTaToB MX NpenocTaBrieHus
nocTaBWMKaMn  couManbHbIX  YCryr  OnpedenialTcsa Mo pesynbratam
npenocTaBfieHna coumaribHbIX YCIyr MPUMEHUTESIbHO K KaXKOoOMy KOHKPETHOMY
noslydaTernto coumrarnbHbIX YCIyT.



2.9. YcrnoBusa npenocTaBreHUs couuarnbHbIX ycnyr B ¢popme couuvarnsHOro
obcnyxmMBaHMA Ha [OOMYy OnpefensiTcs B COOTBETCTBUM C  YCIOBUAMMU,
YCTaHOBIEHHbIMU  OENCTBYIOWMM 3aKOHOOATENbCTBOM, C Y4E€TOM YCIIOBUW,
YCTaHOBIEHHbIX NoslydaTernto coumarnbHbIX YCnyr B UHAWBUAYanbHOW nporpaMmme u
[0roBope.

2.10. lMNpu nonyyeHnn coumasnbHbIX YCIyr B popMe coumarnsHOro obcnyxuvBaHms
Ha OOMY rnoryyartesniv coumarnbHbIX YCIyr UMeoT Mnpaso:

Ha yBaXuTesfilbHOe U N'yMaHHOE OTHOLLEHUE;

Ha BbI6Op NoCTaBLLMKa CcoLManbHbIX YCIYT;

Ha noslyydeHne GecnnaTtHo B AOCTYNHOW dopMe MHEpopMaL M O CBOMX NpaBax u
0043aHHOCTSAX, BMOAX couManbHbIX YCIyr, CpoKax, nopsake W YCroBUSX WX
npegocTtaBrieHnd, Tapudax Ha 9TU YCIyfM U UMX CTOMMOCTMW, BO3MOXHOCTU
Nony4yeHnst 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCcTaBfieHNa coumarnbHbIX YCIyT;

Ha KOH(puaeHunansHOCTb MHGOPMaUMM JIMYHOTMO XapakTepa, CTaBLUEN
N3BECTHOW NMPU OKasaHWn yCIyr;

Ha 3awmMTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM 4uUcfie B CcyaebHOM
nopsgke.

2.11. Tonyyatenb couuanbHbIX Ycryr ob6si3aH CBOEBPEMEHHO B MUCbMEHHOM
dopme UWHGopMMpoBaTb MNOCTaBLUMKa couuanbHbiX  ycryr 06 M3MeHeHun
obcToATensCTB, 00YyCNoBMMBaKLLMX NOTPEOHOCTL B NPefoCTaBlieHUM CoLManbHbIX
ycnyr B doopMe coumasnbHOro obcnyxmBaHvs Ha JoMy.

3. OnnaTta npegocTtaBneHUsl counanbHbIX yCnyr



3.1. CoumanbHble ycnyrn B ¢hopme coumanbHoro obcnyxumBaHust Ha OOMYy B
CaHkT-lNeTepbypre npeoocTaBnsAlOTCA  MOCTaBWMKaMW  couMarbHbIX — YCIyr
6ecnnaTHo, 3a nfaTy UM YacTUYHYIO NNaTy B COOTBETCTBMM CO CTaTben 7 3akoHa.

PeweHne 06 ycnoBusx okasaHua coumanbHbIX YCryr B popmMe couunarnbHOro
obcnyxmBaHna Ha pgomy (6ecnnatHo, 3a nnaTy WM YacTUYHYKO nnary)
NPUHMMAETCH MNOCTaBLWKOM COUMarnbHbIX YCIyr Ha OCHOBaHWW NpeacTaBrisieMblX
nony4yarenem coumanbHblX ycnyr (nNpeacTaBuTernieM) [OOKYMEHTOB C  Yy4eTOM
cpedHenyweBOro goxoda  nomnyyatend  couuarnbHbIX — YCIyr,  BeSIMYUHbI
NPOXUTOYHOrO MUHUMYMa, YyCTaHoBeHHOro B CaHkT-lNeTepbypre, a Takxe Tapmndos
Ha counarnbHble YCnyru.

PacyeT cpegHenyweBoro noxoda B OTHOLUEHUWM noslydaTens couumarnbHbIX
yCryr, 3a UCKIIIOYEHNEM NLL, YKa3aHHbIX B NyHKTe 3.2 [opsaka, nponsBoguTCs Ha
aaTty obpalleHMa W OCYLWEeCTBSAETCA B COOTBETCTBUM C NOCTAHOBAEHUEM
[pasutensctea Poccuickon Pepepaumm ot 18.10.2014 N 1075 "O6 yTBEepXKOEHUM
[lpaBun onpegeneHva  cpedHedylwlieBOro  Aoxoda  And — NpedocTaBlieHUs
coumanbHbIx yenyr 6ecnnaTtHo" Ha OCHOBaHUM cBegeHun (MHdopMaunmn) o cocTase
ceMbM, Hanmmyum (OTCYTCTBUM) [OOXOAOB YfIEHOB CEMbW UM OAWHOKO
NPOXMBAIOLLErO rpaXaaHWHa M nNpuHagnexawem nm (emy) MMyLLEeCTBE Ha npaBe
COBCTBEHHOCTM.

3.2. CouwmanbHble ycnyru B opme coumnanbHoro obcnyxmBaHust Ha [OMY
npegocTaBnAlTca 6ecnnaTHo:

HeCOBEPLUEHHOSETHUM ETAM;

nvuam, NocTpagasBLLMM B pesyrbTaTe YpesBblYanHbIX CUTYaLNiA, BOOPY>KEHHbIX
MeXHaLMOHasbHbIX (MEXITHUYECKMX) KOHAITUKTOB;

poauTensamM (3aKOHHbIM NpeacTaBUTENSM) HECOBEPLUEHHOMETHUX AeTen,
Haxo4sLWMXCS B COLMaribHO ONacHOM MOSIOXKEHWUN;

(AG3ay, gononHutTensHO BKModeH ¢ 11 Hosidpa 2016 roga NOCTaHOBIIEHWEM
[pasutensctea CaHkT-leTepbypra o1 9 HoAbps 2016 roga N 987)

ouamMm 13 Yucna  geTten-cumpot Mo geTten, octaBwmxca 6e3  noneveHus
poguTternen, B Bo3pacTe oT 18 go 23 ner;

(AB3ay, gononHutenbHo BkMoveH ¢ 20 auBapst 2020 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-leTtepbypra ot 17 gauBapa 2020 roga N 8,
pacrnpoCTPaHAIOLMXCA Ha NpaBoOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)

rpaxgaHam, cpegHeaoyweBOW [0X04 KOTopblX Ha gaty obpalleHus 3a
NOMy4YeHMEM CoUMarnbHbIX YCIYr HWKe npenenbHOM BENWYMHbI WM paBeH
npedenbHOM  BENMUMUMHE  cpefHedylweBOoro Aoxoda Ans  NpeaocTaBfieHUs
coumarnbHbIX ycnyr 6ecnnatHo, YCTaHOBIEHHOM B cTaTbe 8 3akoHa.
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3.2-1. B dopme coumansHoro obcnyxumBaHMss Ha AOOMY MpPeaocTaBfaAlTCA
BecnnatHo criegyowme Buabl coumnarnbHbIX YCIyr:

coumarnbHO-NCUXONorM4ecKkume;

coumarnbHo-negarornyeckue;

coumarnbHO-TpyaoBbIE;

coumanbHo-NpaBsoBbIe:

ycrnyru B LUenaxX MOBbIWEHUA KOMMYHUKaTMBHOIO MoTeHuuana nosydarernen
coumarnbHbIX YCIYr, UMEOLWMX OrpaHNYeHUs XM3HeOedATenbHOCTU, B TOM 4ucrie
JeTen-nHBannaos.

(MyHkT gononHuTensHo BkItoveH ¢ 11 Hos6pa 2016 roga nocTtaHoBNEHMEM
[pasutensctea CaHkT-leTepbypra o1 9 HoAbps 2016 roga N 987)

3.3. CouuarnbHble ycnyru B dopMe coumanbHoro obCrnyxvBaHUS Ha [OOMYy
NPeooCTaBnATCA 3a MraTy WM 4YacTUYHYK NnaTty, ecrivm Ha aaty obpalleHus
cpedHenyLleBon Oo0xo4 nofyyaTtensd coumanbHbIX YCryr nNpesBbllaeT rnpegenbHyo
BENMYMHY cpegHenyleBoro noxoda Ana npefocTaBfieHust couManbHbIX YCnyr
BGecnnaTtHo, yCTaHOBIEHHYIO B cTaTbe 8 3aKkoHa.

3.4. lNnata 3a npegocTaBrieHMe coumarbHbIX ycnyr B popme couunanbHOro
0B CnyXMBaHUA Ha AOMY B3MMaeTCs MOCTaBLUWKOM CoLMarnbHbIX YCIyr B NOpsiaKe,
ycTaHoBreHHoM [NpaButenbctBom CaHkT-lNeTepbypra.

(MyHKT B pepakunn, BBegeHHon B aenctBue ¢ 6 wmonsa 2016 roga
noctaHoreHnem lNpaButensctBa CaHkT-MeTepbypra ot 30 utoHa 2016 roga N 530.

4. TpeboBaHMA K AeATEeNbHOCTU NOCTaBLUMKA couManbHbIX
ycnyr

4.1. TllocTtaBWMKOM couMarbHbIX YCIyr, npeaocTaBnseMblx B dopme
couunansHoro obcnyxvBaHUs Ha OoMy (danee - NOCTaBLWMK YChyr), ABnseTcd
topyanYecKoe Nmuo He3saBMUCUMMO OT ero opraHn3aLMoHHO-NPaBoBOM POPMbI U (UITN)
NHANBUAYaNbHbIN npeanpuHUMaTens, OCyLLeCTBAoLLmMe coumarbHoe
obcnyxvBaHue B oopmMe coLunansHoro o6 CrnyxunBaHusa Ha oMy .

4.2. [leaTenbHOCTb NOCTaBLLWMKa YCnyr 40SPKHa COOTBETCTBOBATL TPeOOBaHUAM
®epnepanbHoro 3akoHa N 442-03, apyrux defepasbHbiX  3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBoOBbIX akToB Poccunckon Pepepaumm, 3aKoHa, a Takxe MHbIX
3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBoBbIX akToB CaHKT-lNeTepbypra.

4.3. [loctaBwumKk ycnyr obdA3aH NpedocTaBnaATb couuarnbHble  YyCnyrm B
COOTBETCTBUN C WHAMBMAYaAlbHLIMU MporpaMmMamMn U YCrioBUSSMU LOrOBOPOB Ha
OCHoBaHWUM TpebosaHun PenepanbHoro 3akoHa N 442-03.
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44. Tlpu npegoctaBneHMn coumanbHbIX Yycnyr B ¢OpMe couuarnbHOro
0B CcnyXMBaHUA Ha AOMY MOCTaBLUMK YCyr 004a3aH:

cobntogaTb NpaBa YenoBeka v rpaxaaHunHa;

obecrneymBaTb HENPUKOCHOBEHHOCTb SIMYHOCTU M 6e30nacHOCTb nony4varenemn
counarbHbIX YCNyr;

obecne4ymBaTtb O3HaKOMIeHue nosiydartenemn coumanbHbIX ycnyr
(NnpeactaBuTeNen) C npaBoyCTaHaBMMBALWMMKN OOKYMEHTAMKM, Ha OCHOBaHWUU
KOTOPbIX MOCTaBLMK YCNyr OCYLUECTBISET CBOK [AeATENbHOCTb WM OKasbliBaeT
couuarbHble YyCryru;

obecrneymBaTb COXPaHHOCTb JIMYHbLIX BeWwen W LEeHHOCTen nonyvyarenemn
coumarbHbIX YCNyT;

npeacTaBnaATb noryyvyatenidM couumarbHbIX YCIyr BO3MOXHOCTb MOSfb30BaTbCA
ycnyramm CBS3W, B TOM 4uCIie WH(OPMaLVOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT", NnouTOBOW CBA3Y;

NCMNOMHATL MHble 00A3aHHOCTW, CBA3aHHbIE C peanu3aunen npas nosnyyarenen
coumarnbHbIX YCIyr Ha coumanbHoe obcrnyxuBaHuve.

5. lNepeyeHb AOKYMEHTOB, HEOOXOAUMbIX ANA
npeaocTaBneHus coumanbHbIX yCnyr



5.1. PelweHne o npegocTtaBneHun coumnasrbHbIX yCrnyr B OpMe coumarnbHOro
obCnyXMBaHNA Ha OOMY NPUHUMaETCa YypexageHMeM Ha OCHOBaHUWM CriedytoLmx
AOKYMEHTOB:

(AG3ay B pepakuuu, BBedeHHonm B agencteue ¢ 11 Hosbps 2016 roga
noctaHoBneHnem [paButensctea CaHkT-MeTepbypra or 9 Hosa6pa 2016 roga N
987.(NMyHkT B pepakumu, BBegeHHon B pgenctBne ¢ 1 wmona 2019 roga
noctaHoBneHnem [pasutenbctBa CaHkT-INeTepbypra ot 26 deBpana 2019 roga N
85.

OOKYMEHT, yOOCTOBEPSAKWMMA JFMYHOCTb MNofnydvatenss couuanbHbIX  YyCIyr
(NnpeactaButens);

AOKYMEHT, NogTBEepXaaloLLMA NONIHOMOYMS npeacTaBuTena (npu obpalleHnn 3a
nonyyYyeHnemM coumarnbHbIX YCnyr NpeacTaBuTens);

OOKYMEHT, noAaTBepxgarumi MecTo xuTenbctBa WM (Mnn) npebbiBaHug,
dhaKTU4ECKOro NpOXMBaHUA NosydaTenst coumanbHbIX yCryr (npeactaButens);

OOKYMEHTbl  (CBedeHus), noaTBepxgalwlme Hanumyme y  nosydatend
coumanbHbIX yCcnyr ob6CTOATENbLCTB, KOTOPblE YXYALIAT WM MOMyT YXyALWWTb
YCrIOBUSI €ro XU3HeLesATENbHOCTU, MOCHYXUBLUMX OCHOBaHWEM A58 MNPU3HaHUS
rpaxgaHvHa Hyxgaowmmcs B couMarnbHbIX ycnyrax B ¢opMe  coumarbHOro
obcnyxMBaHnsa Ha oOMYy;

absau ucknodeH ¢ 11 Hosibps 2016 roga - noctaHosneHve [lpaBuUTenbLCTBa
CaHkT-leTepbypra ot 9 HoAGps 2016 roga N 987;

absau ucknodeH ¢ 11 Hosibps 2016 roga - noctaHoBneHve [lpaBuUTenbLCTBA
CaHkT-leTepbypra ot 9 HoAGps 2016 roga N 987.

AOKYMEHTbI O COCTaBe CEMbM NosydaTerns coumanbHbIX YCIyr.

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-Metepbypra ot 9 woHa 2017 roga N 436,
pacrnpocTpaHAeTCAa Ha NpaBooTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

5.2. [1oKyMeHTbl, HEOOXoOMMblE ANS MPUHATUSA PELLEHUs O MpPeaoCTaBrEHUN
coumanbHbix ycnyr B dopMe couuanbHOro  obCcnyxvBaHuMA Ha  AOMY,
NpeacTaBnsOTCS NonyyaTenem coumasnbHbIX YCnyr (MpeacTaBuTenemM) NIMYHO mbo
nognexatr NPeACTaBfEHMIO B paMKax MEXBELOMCTBEHHOIO WHGOPMAaLMOHHOIO
B3aUMOLENCTBMA B COOTBETCTBMM C TpeboBaHuaMM cTaTtbn 7 PegepanbHoro
3akoHa "O06 opraHv3auun NPeaoCcTaBNEHUs roCYAapCTBEHHbIX M MyHULMNANbHbIX

yenyr".
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5.3. na nony4yeHusa coumarnbHbIX yCryr B opMe coumanbHOro obcnyxuvBaHus
Ha JOMYy nofyyaTternb coumanbHbIX YCryr (NpeacTaBuTerb) OOSPKEH NPeacTaBuTb
MOCTaBLLMKY CcoLMarbHbIX YCIyr cneayowme JOKYMEHTbI:

OOKYMEHT, yOOCTOBEpAWMA FUYHOCTL Monydatens coumanbHbIX  YCIyr
(NnpeactaButens);

OOKYMEHT, NnoATBepXaaroLLmi NorHoMoumsa npeactasutens (Npy obpalleHun 3a
nonyyYyeHneM coumanbHbIX yCnyr npeacTaBuTens);

NHOVBUOYaNbHYO MporpaMMmy, 3a WCKIMOYEeHUeM criydas npenocTaBreHus
CPOYHbIX CoLMarbHbIX YCIyr;

OOKYMEHTbI, HeobxoouMmble Ana  onpederneHua CpedHedyLwweBoro aoxoaa
nonyyarens couuvanbHbIX YyCnyr AOng MpegocTaBfeHus  couuvarbHbIX — yCenyr
BbecnnatHO (OOKYMEHTbI O COCTaBe CeMbMW MofyyvaTena couunarnbHbIX YCIyr,
OOKYMEHTbl O Aoxodax nosydaTena couuanbHbIX YCIyr U YreHOB ero cembWy
(cynpyra (cynpyru), pogutenen W HeCOBEPLUEHHONETHUX AeTen, COBMECTHO
NPOXMBAIOLLMX C NoryyYaTenem coumarnbHbIX YCNyr).

(MyHKT B pepakuun, BBegeHHOM B Aenctene ¢ 15 wmwoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-MNeTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCTpaHAeTCAa Ha NpaBoOTHoLWeEHNA, Bo3HMKLWME ¢ 01.01.2017.

6. MNpekpaweHne npegocTaBNeHUsA counanbHbIX yCnyr

6.1. OCHOBaHMsIMW NpeKpaLleHna NpeoCcTaBeHns counanbHbIX yCryr B doopme
coumarnsHOro obcnyxmBaHs Ha JOMY SBIAOTCS:

NMMCbMEHHOE 3asiBrieHne noryyartens coumanbHbiX yenyr (npegcrtasutens) ob
OTKa3e B NpefoCTaBreHnn coumanbHbIX YCIyr;

OKOHYaHWe cpoKa npenoCTaBreHUs couMarnbHbIX YCIyr B COOTBETCTBUM C
NHANBMAYaNbHOW NPOrpaMmmMon 1 (UNn) UCTe4eHne cpoka AeNCTBUS OroBopa;

HapyLleHne nony4vatenem coumanbHbiX Ycnyr (npeacTaBuTerniemM) YCrioBUN,
NpeayCMOTPEHHbIX A0rOBOPOM;

CMepTb nonyyaTtens coumanbHblX YCnyr wnv nuvkBuMgauums (npekpaileHue
OeATeNnbHOCTN) OpraHn3auumn coumnanbHoro obCrnyxmMBaHus;

pelleHne cyga O Npu3HaHUKM nosydatens couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLMM UK YMEPLLNM;

ocygeHue nosydatend couunasnbHbIX YCryr K oTObIBaHWIO HakasaHus B BUAOE
nmeHnsa ceoboabl.
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6.2. [locTaBWMK couuanbHbIX YCIyr BrpaBe OTka3aTb (NPUOCTaHOBUTDL)
nonyyaTento coumarnbHbIX YCNyr B NpeaocTaBreHnn coumanbHblX yenyr B popme
couuanbHoOro obcnyxuBaHuMs Ha [OOMY, B TOM 4UCIle BPEMEHHO, B Cryyae
HenpeacTaBfieHMs  nosyvateneM  coumarnbHbIX — yCrnyr  (npegcrtaBuTenem)
NHOAMBMAYaANbHOW MNPOrpaMmbl, BblAAHHOM MofyyaTesnto coumarnbHbIX ycnyr (3a
NCKIOYEHNEeM criydas npefoCTaBlieHUs CPOYHbIX coLMarbHbIX YCIyr), LOKYMEHTOB,
HeoOXoOuUMbIX ANd  onpedeneHns  cpefHedyweBOoro goxoda  nonyyatens
coumarnbHbIX YCnyr Ans npefocTasneHnst coumarnbHblX yenyr 6ecnaTHo.

(MyHKT B pepmakuun, BBegeHHoOM B penctene ¢ 11 Hos6ps 2016 roga
noctaHosneHnem [paButensctBa CaHkT-MNeTepbypra or 9 Hos6pa 2016 roga N
987.

NMpunoxeHue Kk Nopaaky. CoctaB coumanbHbIX YCRyr,
npepocTaBfifieMbIX NOCTaBLWMKaMU couuarbHbIX yCNyr B
dopme coumanbHoro ob6cnyxmBaHus Ha oMy B CaHKT-
NMeTtepObypre

[MpunoxeHwne
K MopsagKy npegocTaBreHnsa counasnbHbIX
yCryr nocTaBLLUMKaMK coLmanbHbIX YCnyr
B (hbopme coumanbHOro obcnyxmBaHus
Ha aomy B CaHkT-lNeTepbypre
(B pegakuunn, BBEAEHHOM B AeNCTBNE
¢ 15 noHa 2017 roga NOCTaHOBMNEHNEM
MpaButensctea CaHkT-leTepbypra
ot 9 noHa 2017 roga N 436,
pacnpoCTpPaHAETCA Ha NPaBOOTHOLLEHNS,
Bo3HuKwme ¢ 01.01.2017. -
CMm. npebiayLiyto peakLmio)

CocTaB coumarnbHbIX YCIyr, NpeaocTaBnsemMblX NOoCTaBLLMKAMU COLManbHbIX
ycnyr B popme coLlmansHoro obenyxuBaHus Ha oMy B CaHkT-INeTepOypre

(c usmeHeHnsamu Ha 17 aHBaps 2020 roga)

C 1 vronsa 2020 roga Ha OCHOBaHUM NocTaHoBneHus [paButenscTBa CaHKT-
[etepbypra ot 17 aHBapsa 2020 roga N 8 B npunoxeHue K MNopagky 6yayT BHeCEHbI
N3MEHEHUS.
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N n/n HanveHoBaHue counanbHou

ycnyrm

OnucaHne coumarnsHOn yCryrm

1. CoumnanbHO-ObITOBLIE YCIyru

1.1 [Mlokynka 3a c4eT cCpencTts
noslyyqaTens coLumarnbHbIX
ycnyr u pgocTaBka Ha [OOM
NpPOOYKTOB nUTaHuA,
NPOMbILLUNEHHbIX TOBapoB
nepsou HeobxoanumocTy,
cpeacTs caHuTapum n
rMrmeHbl, CpeacTB yxoaa

CocTaBneHne 3asiBKM Ha MOKYMKY
TOBApPOB; MOKynka B  Grvmkanwmx
TOProBbIX OpraHM3auusax u gocTaBka
3a CcYyeT CpeacTB nonyyatens
coumanbHbIX ycnyr NPOOYKTOB
MUTaHNS, MPOMBbILIEHHBIX TOBApPOB
nepson HeobxooMMoCcTW, NpegMeToB
ONTENBbHOTO  NOMb30BaHUA,  KHWT,
raseT W XKypHanoB, CpeacTs
caHuUTapvu 1 rtMrMeHbl, CPeacTB yxona
(BecoM O nNATM KI 3@ OOHO
NOCeLLEHNE); OKOHYaTENbHbINA pacyeT
C nony4yarernem coumasbHbIX yenyr

1.2 [Momowp B NPUrOTOBIIEHUN
AL

Oka3zaHue nomoLm B MPUroTOBIIEHUN
6niog, Ho He Gonee OByX 3a OOHO
nocelleHne, B TOM 4ucne u Ang
MrageHua; pasorpeB nuvum; ybopka
MecTa MPUroTOBIIEHNS MULLY, MbITbE
nocyabl Nocre NPUroTOBNEHUS MULLW;
MbITbE, OYMCTKA, Hape3ka NpPoayKTOB
nuTaHna B oObeme, HeobXoOuMOM
ans NPUroTOBNEHUS nuwm
nonyyaTento coumanbHbIX yCnyr




1.3

[Momowp B npueme nun
(kopmrieHue)

MNoaroToBka nonyyaTens counanbHbIX
ycnyr Kk npuemy nvum (yoobHoe
yCaxviBaHue nony4arens
coumanbHbIX YCIyr U MbITbe pPYK);
NOArOTOBKa MPUrOTOBSIEHHOM NULLM W
KyXOHHbIX npubopoB, nocyabl And
npyema nuwm (KOpMIieHust); pasorpes
MNPUrOTOBMIEHHOW MULLY; MNOArOTOBKA
MecTa Ans npuema nuwy; KopmreHue
nonyyarend  couuanbHbIX  YCHyT,
KOTOPbI NO COCTOSHMIO 30POBbSA HE
MOXET CaMOCTOSATENbHO NPUHUMATb
nuwy; ybopka mecta npvema nuuy,
MbITb€ MOCyAbl MNOCMe MPUHATUSA
ALK

1.4

[Momowp B oOeBaHuUn U
nepeogeBaHnMM nuuam, He
CMOCOOHbIM MO COCTOSIHUIO
300pOBbSl CaMOCTOSATENbLHO
ocywecTBnATb 3a cobown

yxon

Momowp B ogeBaHun (HageBaHue Ha
nonyyatens  couuanbHbIX  YCnyr
NOArOTOBIIEHHON B COOTBETCTBUM C
Lenbid U MOrogHbIMM - YCIOBUSIMU
ofexabl, odysu, rosoBHoro ybopa);
MOMOLLp B pasgeBaHUn (CHATUE C
nonyyatens  couuanbHbIX  YCnyr
ofexabl, odysK, rosioBHoro ybopa);
noMoLLb B NepeogeBaHnm

1.5

CmeHa (nomowps B CMeHe)
nocTenbHoro 6enbsa

CHatne  (Nnomowp B CHSATUM)
NCMNOSIb30BaHHOrO MNOCTENbHOro
B6enba; cbop CHATOrO MNOCTENbLHOro
benba B MeLWoK (KOp3wuHy) Ans
NCMNOMNb30BaHHOIO benbs;
nepecTunaHue nocTenm




1.6 CmeHa NnoAry3H1KOB n || CHatue n yTunmnsawmg
abcopbupytoLlero 6enbsa || MCnonmb3oBaHHOrO MNoAry3HUKa WUnm
nMuam, He crnocobHbiM Mo || abcopbupytoLlero oenbs;
COCTOSIHUIO 300pOBbS || NpoBedeHne TMIMIMEHNYECKMX
CaMOCTOATENBHO npouenyp (obpaboTka Tena
OCYyLLECTBMATbL 3a cobow || nonyyatensas  couuanbHbIX  YCIyr
yxoa BNaXHbIMM candetkamum,

oYuMLLIAaIoLLMMN npenapatamn);
HageBaHMe HOBOro MNoAary3HuKa wunm
abcopbupytoLlero 6enbs

1.7 [NpenocTasneHve YMbIBaHue, NMOMOLL B
MMEHNYECKNX YCIYr fMuaMm, || CaMOCTOATENbHOM YMbIBaHWUW;
He CNOCOb6HbIM no || NpuyeckbiBaHWe; yxod 3a MOfocTbio
COCTOSIHUIO 300pOBbSA || pTa, 3a ywamu, HOCOM W rnasamu
CaMOCTOATENbHO (NnpombiBaHWe); rMrmeHn4eckas
ocywecTBnATb 3a coboun || obpaboTka pyk u Hor; ob6TupaHue,
yxoA nogMbiBaHue, MOMOLLb B

CaMOCTOATENbHOM noaMbIBaHUN,
NOATUPAHMK; BbIHOC CyaHa

1.8 Copencteue 3a cyet || Copencreue B oKasaHuu
cpencTs nonyyatens || NapukMaxepckux YCIyr nosiyvarternto
coumanbHbIX ycnyr B || coumanbHbIX ycnyr (CTpwkKKa,
OKaszaHMM NapuMKMaxepckux || okpacka, yknagka Bosioc, 6putbe
ycnyr 6opoabl, ycoB); nogbop komnaHuw,

NPeaoCTaBAOLLIEN MapPUKMaxepckme
ycnyrm (MOHUTOPWHT
NpeQocTaBnseMbIX  yCnyr U UX
CTOUMOCTWH, NHJpopMMpoBaHMEe
nonyyaTtens couuvanbHbIX YCnyr o
pesynbTarax npoBeaEeHHOro
MOHUTOPWHra); OGIOPMIIEHNE 3asBKU
Ha NpegoCTaBleHNe NapuKMaxepcKux
ycnyr

1.9 ConpoBoxgeHne B ©OaHio || MNomowp B cbope uYmcTon oaexabl u

(A9 NPOXMBAKOLMX B XUMbIX
nomelleHnsix 0e3 ropsiyero
BOAOCHabxeHn:)

HeobXoOUMbIX AN MOMbIBKU BELLEW;
COMpPOBOXOEHME nony4arens
coumanbHbIX ycnyr B 6aHo 1 obpaTHo




1.10

Bbi3oB Bpaya Ha OoM, B TOM
yucrne 3anncb Ha npuem K
Bpayy

Bbi3oB Bpaya Ha OOM K rony4vaTento
coumanbHbIX ycnyr no TenedoHy;
BbI30OB Bpaya NO 3anucu B
peructpaTtype (fM4HOe noceLleHne

permcTpaTypbl coumarnbHbIM
pabOTHMKOM); 9NIEKTPOHHAA 3anuchb
yepes MHJpOpMaLMOHHO-
TeneKOMMYHUKaLMOHHYHO ceTb
"MHTepHeT"; BbIACHEHME
HeobxoaMMoCTH NPUCYTCTBUS
coLmarnbHoro paboTHMKa npu

NNaHOBOM Bbl30B€E Bpaya K
nonyyatento  coumanbHbIX  yCcnyr
(cormacoBaHve Bbl3oBa Bpada WU
BPEMEHN MOCELLEHMST  noryyaTens
coumarnbHbIX  yCcryr — coumarnbHbIM
paboTHMKOM); MOMOLLE nonyyaTento
coumarnbHbIX yCryr npu  OCMOTpe
Bpayom (npw HeobxoanmMocTN);
oXuaaHue pesynbrata noceLlleHns
Bpaya; B3aMMOLENCTBME C evalumm
BpayoM nofyvatens couuanbHbIX

ycnyr




1.11

ConpoBoxaeHue K Bpady

Momowp B cbBope HeobxoanMbIX

OOKYMEHTOB nonyyaTtens
coumanbHbIX ycnyr (normc
obAsarenbHoro MeOWLMHCKOro
CTpaxoBaHuS, OOKYMEHT,
YAOCTOBEPSOLLNN NMMYHOCTD,
MeauLMHCKas KapTa);
CONPOBOXOEHNE nonyyaTtens

coumarnbHbIX ycrnyr 4O MeauuMHCKON
opraHusaumMm n obpaTtHO OO0 MecTa
NPOXMBaHUA;  OKasaHue  MNoMoLLm
nonyyaTeno coumanbHbIX ycnyr npu
CHATUN (HageBaHWN) BEpXHeu
ogexabl N cgadve (nosydeHun) ee B
rapaepob, B HageBaHUW (CHATUM)
BGaxun (npwm HeobxoauMocCTH);
COMpPOBOXOEHNE B  MOMELLEHUAX
MeOULNHCKOW opraHusauuu;
oKasaHve  nomowm  nonyyaTesnto
coumasnbHblX ycnyr B KabuHeTe y
Bpaya nMpu CHATUM (HageBaHun)
ofexabl (Mpy HeobxoaMMOCTH)

1.12

Copgencteme B MOMyYeHUU
NeKapCcTBEHHbIX Npenaparos,

n3genumn MeaULLMHCKOro
Ha3Ha4YeHus,
npenocTaBngeMblX B
COOTBETCTBUU C
AENCTBYOLWMM
3aKoHo4aTenbCTBOM

[MonyyeHne y rnedawero Bpada
nonyyatens  couuaneHbIX  yCnyr
peLenToB (NbroTHbIX peuenToB) Ha
neKkapCcTBEHHble Npenapartbl, U3genus

MEAWLUHCKOro Ha3Ha4YeHus;
npnobpeTeHne no peuenTty
NeKapCTBEHHbIX npenapartos,

n3genuin MeauLMHCKOro HasHayeHus
3a CYeT  [eHexHblX  CpencTs
nonyyaTtens couunanbHbIX ycnyr u
(M)  nonyvyeHve  NeKapCTBEHHbIX
npenapartos, U3genui MeguLmnHCKOro
Has3HadYeHus No NbrOTHOMY peuenTy;
[ocTaBKa neKapCTBEHHbIX
npenapartos, U3genui MeguLmnHCKOro
HasHayYeHnss Ha [OM rornyvaTtento
coumasbHbIX YCyr; OKOHYaTerbHbIN
pacyeT C nosnyyaTternem couuasrbHbIX

ycnyr




1.13

CopoencTteme B opraHm3auunm
CaHaTOPHO-KYPOPTHOrO
ne4veHus nnu
03[0pPOBUTENLHOIO OTAbIXA,
NpeaocTaBAEMOro B
COOTBETCTBUU C
AENCTBYOLWMM
3aKoHOAaTENbCTBOM

PasbsiCHeHne
coumarnbHbIX  yCnyr  MexaHu3ma
Nofny4yeHnss  CaHaTOPHO-KYPOPTHOro
feyYeHnss UM - 0340POBUTESNIBHOMO
OTAbIXa, npenocTaBnAeMoro B
COOTBETCTBUM C AEeNCTBYOLWMM
3aKoHoOaTenbCTBOM; COOENCTBUE B
0doopMIIEHUN HeobXoaNMbIX
OOKYMEHTOB; nepefaya [OKYMEHTOB
B CaHkT-lNeTepbyprckoe
rocyaapcTBEHHOE Ka3eHHoe
yypexaeHue "MHorodyHKLMOHambHbIN
LEHTP npenocTaBrieHns
rOCy4apCTBEHHbIX N MyHULMMNANbHbIX
ycnyr'; cogencteme B opraHusauum
pabotbl ¢ doHOOM couManbHOro
CTpaxoBaHud Poccuinckon
denepauunn (oanee - doHp,
coumanbHOro cTpaxoBaHus) (B TOM
yucre B TMOCTAHOBKE Ha Yy4yeT B
doHOoe coumanbHOro CTpaxoBaHUS
ans nony4yeHus CaHaTOpHO-
KYPOPTHOrO feYeHns); cogencTeme B
nony4yeHum n npenocTaBreHnn
NyTEBKW nofyvaTteno couuanbHbIX

ycnyr

nony4arento

1.14

[Momowp npun  noaroTtoBke
Belwen aOna Bble3ga Ha
OTAbIX 3a Npeaensl ropoga

MogroToBka B COOTBETCTBUM C LiENblO
N NOrogHbLIMM YCIOBUAMW ogexabl U
obyBM nonyyaTtenda  coumanbHbIX
ycnyr u pgp.; ynakoBka B 6arax
nonyyatens  couuanbHbIX  YCnyr
ogexabl, o00yBW, NEeKapCTBEHHbIX
npenapaToB u ap.




1.15

Coadya 3a cuyeT cpeacts

noslyyaTens counasbHbIX
ycnyr Belen B  CTUPKY,
XUMYUCTKY, PEMOHT,

obpaTHast ux gocTaBka

Cbop Bellen, TpebyOWMX CTUPKMK,
XUMYUCTKN U PEMOHTA; MosyyYeHue
OEHeXHbIX cpeacTB OT nosydatend
coumarnbHbIX YCryr Ha onnarty ycryr
CTUPKN, XUMYUCTKMU WM PEMOHTA;
JOCTaBKa BeLlen BeCcoM A0 MATU KIr B
opraHmsauuo ObITOBOrO
obcnyxmMBaHua; onsiata ycnyr CTUPKN,
XUMUYUCTKN UM PeMOHTa; obpaTHas
JOoCTaBka Bellen BEeCOM A0 NATU Kr
nonyyateno  couuanbHbIX  YCHyT;
OKOHYaTeSbHbIN pacyeTt C
nony4yarenem couunasbHbIX yCIyr

1.16

CopencTteune B obecnevyeHuun

TOMMMBOM (ans
NPOXMBAKOWMX B XUSbIX
NOMELLEHUSAX oe3s

LLeHTpanbHOro OTOMNMEeHN)

OdopmnieHne 3aKkasa Ha
npnobpeTeHne TOMNSNBA;
aBaHCUpOBaHWe nony4vyarenem
coumarnbHbIX ycnyr 3aKasa;
MHpopMMpoBaHME nony4varens
coumarnbHbIX  YyCryr O  CpoKax

BbIMNOJSIHEHNA YCIyr oOpraHu3auyunsamMu,
NPUHABLULMMWN 3aKa3, OKOHYaTebHbIN
pacyeT C nosiydarernem couunaribHbIX

ycnyr

1.17

Tonka neyeu (ans
NPOXMBAKOWMX B XUSbIX
NOMELLEHUSX oe3

LLeHTpanbHOro OTOMNMEeHN)

[NogroToBKa ne4ym K Torke
(noarotoBKa WHBEHTAPs, PacCTOrKMW,
3aKknagka [OpoB); 3artornka neynm ¢

nocrnegyroupmm  HabnogeHnem  3a
NpoLEeccoM TOMKM C cobrogeHnem
mep NPOTUBOMNOXaPHOWN
6esonacHocTU

1.18

[locTaBka BOAbl (ans
NPOXMBAKOLWMX B KAMbIX
NOMELLEHUSIX oe3
LLeHTparbHOro
BOAOCHabxeHn:)

[MoaroToBka 4YMCTOM Tapbl Mog BoOy
(Begpa eMKocTbio He 6oree cemu
nMTpoB); 3abop BoAbl N3 BrivkamLlero
ApuyrogHoro  Ang  UCNofb30BaHUS
MCTOYHMKA BOAbl; [OCTaBka BOAbI
nony4yateno coumanbHbIX YCnyr Ha
A0M




1.19

OpraHmsauma nomoum B
npoBeaeHnn 3a cyer
cpeancTs nonyyatens

coumarnbHbIX YCIyr pemMoHTa
YXUIbIX NOMELLEHIA

[MomMoLwpb B NNaHMPOBaHMM PEMOHTHbIX
paboT; copenctBMe B YCTPaHEHUU
HeMcnpaBHOCTEN (BbI3OB Ha AOM
CAHTEXHMKOB, 3NEKTPUMKOB W Opyrnx
cneymanucToB); nonbop
opraHmsauun, OCYLLECTBMAIOLLNX
PEMOHTHO-CTPOUTENbHBLIE  PaboThI,
PEMOHT ra3oBOr0 M 3NEKTPUYECKOrO
obopyooBaHuda; nogada 3asBreHus
Ha PEMOHT >XUMbIX MOMELLEHMIN (ecnn

dunbe  Haxogutcss Ha  6anaHce
XUNULLHO-3KCNyaTauMOHHOM
opraHusauun); cogencTeme B
3aKItoYeHnn gorosopa C
opraHu3auuven Ha npoBedeHue pabor;
yyactue B NPVHATUM paboTt
COBMECTHO C nonyyaTenem
coumarnbHbIX ycnyr (npwn
HeobxoanmMocTH)

1.20

CopencTteme B npoBeOeHUU

3a cyer cpencTs
nony4varens coumanbHbIX
ycnyr ybopKu XUIbIX

NOMELLEHUN, MbITbS1 OKOH

Moobop v nNpuBRNEYEHNE WHLIX UL
(cnyxo, opraHu3auun),
OCYLLUECTBIIAIOWMX  YOOPKY  XKUIbIX
NOMELLUEHMA 3@ CYEeT  CpeacTs
nonyyatenss  couuanbHbIX  YCHyT;
cornacoBaHue C nony4vyarenem
coumarnbHbIX yCrnyr CTOMMOCTU U
CPOKOB BbIMOSHEHNA paboT; yvyactune
B MNPUHATMM paboT COBMECTHO C
nony4yarenem couunasnbHbIX yeryr (npu
HeobxoanmMocTK)

1.21

BbiHOC Mycopa

YnakoBKka 1 BbIHOC Mycopa (He 6onee
NATU Kr) M3 KBapTMpbl NonyyaTens
coumanbHblIX ycnyr B Grimkanwee
MecTo cbopa mycopa




1.22 Onnata 3a c4yeTr cpeactB || CHATME NnokasaHwu ¢ NpMbopoB yyeTa
noslyyaTens coumarbHbIX || TOMSMBHO-9HEPreTUYEeCKUX pecypcos;
ycnyr XUIMULLHO- || odpopmMIieHne KBUTAHUMW Ha onnarty
KOMMYHarbHbIX YCIyr U YCIyr || XUibsi, KOMMYHasbHbIX YCIyr, YCnyr
CBA3MN CBA3W, B TOM 4uUCfie MOBUNbHON,

MHJpOpMaLMOHHO-
TEeNeKOMMYHUKaLMOHHOW cetun
"IHTepHeT"; nonyyeHne OeHeXHbIX
cpencTB OT nosiydaTtens counarbHbIX
ycnyr Ofia onnartbl ycnyr; onnara
YCNyr; OKOH4YaTesbHbIA pacyeT C
noslydaTenem coumansHbIX yCryr

1.23 OdopmrnieHne 3a cyet || Boibop nonyyatenem coumanbHbIX
cpencTts nosiydaTtens || ycnyr raser UM XypHanoB A5iA
coumarbHbIX YCIyr MOAMNUCKM || OdpOpMIEHNA MOAMNUCKK; MNoslydyeHue
Ha raseTbl 1 XXypHarbl AEHEeXHbIX CpefcTB OT rnonyyarend

coumarbHbIX yCcryr Ha MOAMUCKY
raseT W XypHarnos; OdOpMISieHNe
KBUTAHUWW Ha TMOAMNUCKY rasetr wu
XXYPHaroB; OKOHYaTeSIbHbIM pacyeT C
nosiydaTenem coumanbHbIX yCryr

1.24 OTtnpaBka 3a c4yeT cpeacTs || [NonyyeHne [eHeXHbIX cpeacTs OT

noslyyqaTens counarbHbIX
ycnyr NOYTOBOW
KoppecnoH4eHL U

nonyyarenada couwuarnbHbIX YCIyr Ha

OTNpaBKy NOYTOBOW
KoppecrnoHaeHUuMn (B TOM 4ucre
MNOCbISIOK BECOM [0 CEMWU  Kr);
oTnpaBKa No4YTOBOMN
KoppecrnoHaeHumMn (B TOM 4ucre
MNOCbISIOK BECOM [0 CEMWU  Kr);
OKOHYaTeNbHbIN pacyet C

nony4yaTtenem coumnarnbHbIX YCryr




1.25

Ob6ecneyeHune CoBMecTHoe nraHMpoBaHue C
KpaTKOBPEMEHHOIO poanTensiMm (3aKOHHbIMU
npMcMoTpa 3a AeTbMU npeacTtaBuTenaMK) npucmoTpa 3a
pebeHkoM (oeTbMu), NnaHupoBaHue
MapLipyta W BPEMEHM  MPOTYIKW;
conpoBoxaeHne  pebeHka  goma
(MpUCMOTp, MOMOLLL B NPOBEAEHUM
rmrmeHn4eckmx npoueayp (obpabotka

Tena pebeHka BIT@>XHbIMW
candeTkamu, o4YMLLAIOLLIMMN
npenapatamn), B APUHATUN
NeKapCTBEHHbIX cpeacTts (no
pekoMeHaauunsm Bpaya),

nepeogeBaHue, 6eceabl, Urpbl); cbop
pebeHka Ha nporyrky (Bblbop
ogexabl, 00yBM COrnacHoO NOroAaHbIM
yCIoBUSIM n NHANBMAYanbHbLIM
ocobeHHocTaM pebeHka, noaroToBka
TEXHUYECKUX CPeacTB nepenBmkeHns
(ona geten-mHBanuaoB NMbo aeTen ¢
OFPaHUYEHHBIMU  BO3MOXHOCTSAMM);
CONPOBOXOEHNE Ha nporysnke
pebeHka (OeTten); nepeopeBaHue
pebeHka (oeten) nocne nporynku (B
clnyyae HeobxooMMOCTK - yCcTaHOBKa
Ha MeCTO TEeXHW4ecKoro cpencTtea
nepenBWKeHUS)

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
nocrtaHoBneHnem [paButensctBa CaHkT-[leTepbypra or 17 sHBaps

2020 roga N 8, pacnpoCTpaHSOWMXCA Ha MNpaBOOTHOLLEHWS,

Bo3HuKWwue ¢ 01.01.2020.



http://docs.cntd.ru/document/564153328

1.26 KoHcynbTupoBaHue no || lNpoBegeHne KOHCYNLTUPOBAHUA MO
BOMpocam obopynoBaHua || Bonpocam obopynoBaHus
cneumanbHbIMU cpeacTBamMu || crneumansHbiMKM  cpeacTBamu n
n npucnocobneHnsMn || NpucnocobreHnsIMm XXMIoro
XXUIoro NOMeLLEHNs, || NoOMeLLeHUS, 3aHMMaemMoro
3aHMMaeMoro nosyyaTterniem || nofyyateneMm  couumasnbHbIX — ycnyr
coumaneHblx  ycnyr  (gnsa || (4na wHBanuaoB (OeTen-uHBanuaos),
WHBaNMaoB (oeTen- || merOWMX CTOMKWE  pacCTPOMCTBa
NHBaNMaoB), NMeLWMX || ONOpPHO-ABUraTeNbHOro annaparta,
CTOWNKME paccTpouncTBa || 3peHus, crnyxa, YMCTBEHHbIE
OMNOPHO-ABUraTenbHOro OTKIIOHEHNS)
annapaTa, 3peHus, Cryxa,

YMCTBEHHbIE OTKITOHEHUS)

1.27 CopencTtene B ocopmrieHnn || NHdopmmpoBaHue 0
OOKYMEHTOB M Bblgaya || npegocTaBfieHUn HarnpokaT
HarnpokaT TEXHUYECKUX || TEXHUYECKMX cpencTs
cpencTs peabunurauum peabunutauum; noaodop

opraHmsauun, npegocTaBNALLMX
HanpokaTt TexXHUWYecKne cpencrtea
peabunutauum; MOHUTOPWHI
npeaocTaBngeMbIX HarnpokaT

TEXHUYECKUX CPpeacTB peabunmraumnm
N NX CTOMMOCTU; cOOop HeobXoaMMbIX

AOKYMEHTOB ans odoopMIieHNs
HanpokaT  TEeXHWYECKUX CpeacTts
peabvnuMtaummn; nepegada naketa
AOKYMEHTOB B opraHu3auuio,
NpeaocTaBAoLLYHO HanpokaT
TexXHn4yeckune cpeacTea
peabunutauuu; nony4yeHve
TEXHUYECKUNX cpeacTts
peabunutayuu; JocTaBKka

TEXHUYECKMX CpeacTB peabunurtauum
nony4yartento couuanbHbIX YCcnyr Ha
[10M




1.28

CopencTteune B obecneyeHuun
TEXHUYECKMMN CpeacTBamMum
peabunutayun,
NpeaocTaBngeMbIMU B
COOTBETCTBUK C
AEeNCTBYOLWMM
3aKkoHogaTenbcTBOM NMbO 3a
CYeT cpeacTB nony4varens
coumanbHbIX ycryr

KoHcynbTupoBaHMe Mo  Bonpocam
BO3MOXHOCTM obecnevyeHuns
TEXHUYECKUMUN cpeacTBamu
peabunutaymm nnbo KoMneHcauum 3a
cyetr cpeactB 6Grogxeta CaHKT-
[MeTepbypra Np1oB peTEHHbIX
noryyaTenem  coumarnbHbIX — YCnyr
CaMOCTOSATENIbHO 3a COOCTBEHHbIN
CYeT [OMOSIHUTENbHbIX TEXHUYECKUX
cpeacTs peabunutauymm Ha
OCHOBaHUK nvetoLlencs y
nonyyatens  couuanbHbIX  YCnyr
NHANBMAYaIbHON nporpamMmbil
peabunutauymm (MHanBMOYyansHow
nporpamMmmbil peabvrmtaumm  unm
abunvtauum nHBanuaa);
NprobpeTeHne TEXHNYECKNX CPEacTB
peabvnmMtaumm 3a CYeT CpeacTts
nonyyaTtenss  couuanbHbIX  YCNyT;
B3aMMOLENUCTBNE C pPervoHasribHbIM
otaeneHnem @PoHAa coumanbHOro
CTpaxoBaHWA, OTAenamu couunanbHon
3aWMTbl HacernenHns agMuHUCTpaL Ui
panoHOB CaHkT-lNeTepbypra,
NOCTaBLUMKaAMN TEXHUYECKNX CPEACTB
peabunutaumm no OKasaHuto
coOencTBus B nogade OOKYMEHTOB U
MNOMyY4eHNN TEXHUYECKUX CpencTB
peabvnutaumm 4epes opraHu3auunu
MOCTaBLUMKOB TEXHUYECKUX CPeacTB
peabunutauymm

1.29

OnoBeLleHne
POACTBEHHUKOB

OkasaHne cogeuncTemsi B pPO3bICKe
pPOOCTBEHHUKOB nony4varens
coumarnbHbIX yCnyr no uvHuumMaTuee
nony4varens coumarnbHbIX  ycnyr
(mnoarotoBka MuCeEM, 3anpocoB B
COOTBETCTBYyHOLWE opraHusauun);
ornoBeLLeHne pPOOCTBEHHUKOB
nonyyatenst couuanbHbIX YCyr o
nony4yartene couuanbHbIX YCNyr B
Lensx peLleHus Pa3nNMYHbIX
BOMNPOCOB (MegULUNHCKKX,
doMHaHCOBbIX, NPaBOBLIX 1 ApP.)




1.30

OpraHusauuna (cogencTaune B
oKasaHu1) puTyanbHbIX yCryr

Cbop u odopmneHne HeobxoauMblX
OOKYMEHTOB; opraHusaums n
COMpPOBOXAEHME NOXOPOH Nofny4yaTens
coumarnbHbIX ycnyr (npwn
HeobxoaMMoCTH onmnakoro
POACTBEHHUKA (cynpyra (cynpyrm),
neten)

1.31

KoHcynbTupoBaHue no
BOnpocam

camoob CIy>KMBaHNS n
coumanbHo-6bITOBOM
aganTtauuu

BbisgBnenuve npobnewm;
KOHCYIbTMPOBaHWe nonyyatens
coumanbHbIX yCnyr no CO34aHuto
coumnanbHO-6bITOBbIX yCrnoBui

XU3HEOEeATENbHOCTN;  onpeaeneHune
obbemMa M BMOOB npeanonaraeMomn
MOMOLLM B YCIIOBUSIX OpraHusauuu
coLuarnbHoro 0B cnyXMBaHus;
cogenctBue B NpegocTaBlieHUn
MOMOLL, He OTHOCALLEeNCS K
coumanbHbIM ycrnyram;
KOHCYNnbTUpOBaHMe nNo  Bonpocam
coumanbHoro  obcnyxmBaHns 06
OKa3blBaeMbIX opraHu3auuven
coumansHoro obcnyxuBaHua ycryrax,
B TOM 4uChe NpeaocTaBnsiEMblX Ha
NnraTHOW OCHOBE




1.32

[NpenocTtaBneHne nuuam,

HY>KOatoLLMMCS no
COCTOSIHUIO 340poBb4,
cneunanm3npoBaHHbIX YCIyr
9KCTPEHHON nomouwm

"TpeBoOXHas KHorka"

MoHTaX 1 NogKItoyYeHne yCTpomncTea
"TpeBoOXxHad KHonka":
nporpammMmmpoBaHne yCTponcTBa
"TpeBOXHaA KHonka", perucTpauus
ycTpoucTea "TpeBOXHas KHonka" B

KOHTaKT-LeHTpe, oby4eHne
nonyyatenss  coumanbHbIX  yCnyr
NoSib30BaHNIO YCTPONCTBOM

"TpeBOXHasAs KHoOMka", 3arofiHeHue
aHKeTbl.

KpyrnocyTouHbin npuem n obpaboTka
TPEBOXHbIX BbI30BOB n
NHJPOPMaLLMOHHbIX 3anpocos
nonyyatenss  couuanbHbIX  YCHyT;
He3amennmTernbHoe npuBreyYeHne
cneumanuM3mpoBaHHbIX  Cnyxd, a
Takxe MeLULIMHCKOro nnm
coLmarnbHoro paboTHMKa npu
NOCTYNSIEHMM CUrHana C YCTPOMCTBa
"TpeBoxHas KHonka" (B  crnydae

HeobxoanmocTn).

OpraHusauung MeponpuUsTUii
9KCTPEHHOMN MOMOLLM, CBHA3AHHbIX C
NpuBre4YeHnem
cneunanm3npoBaHHbIX Cnyxo6
MnoXxapHomn OXpaHbl, chyx06
pearMpoBaHnss B Ype3BblYanHbIX
cuTyaumsix, nonmuun, cKopowm
MeaULIMHCKOMN MOMOLL,
rasocnacaTtesnbHOn CIyx0bil,

aBapunHou CIyxObl XUNULLHO-
SKcnryaTauMOHHbIX OpraHu3auum, a

Takxe MeaULUHCKOro nnm
couuanbHoro paboTHMKa c
nocnegyowmm onoBeLleHneMm

POACTBEHHUKOB nofyyaTena ycnyr
nmbo ero npeacraButTenen




1.33

Y6o0pKa »urbiX NOMeLLEHUA Y
My, He cnocoOHbIX Mo
COCTOSIHMIO 30,0pOBbS
CaMOCTOATENbHO
OCYyLLeCTBNATbL  3a

yxon

cobon

[MogrotoBka K paboTe YOOPOYHOro
MHBEHTapsT W YUCTAWMX CpencTs,
NpeaoCTaBMEHHbIX nosnyyaTenem
coumanbHbIX ycnyr; ybopka nbim ¢
HapyXHon CcBODOOOHOM MOBEPXHOCTU
mebenun (3a nckrnoyeHnem paboTt Ha
BbICOTE), MOAOKOHHMKOB, ObITOBOW
TEXHUKY; nogmMeTaHune (uncTKa
NbIfIECOCOM) M MbITbe Mora; yoopka
WHBEHTaps M YUCTALLMX CPEeacTB B
yCTaHOBMEHHOE  MecTo.  YOopka
XUIOro NMOMELLEHNSA OCYLLIECTBIIAETCH
Ha nnowaan o 40 kB.M.

Ecnm nonyyatens coumanbHbIX yCnyr
ABMAETCA OAWHOKO MPOXMBAKOLLWMM U
NpoXvBaeT B OTAENbHOM KBapTUpE,
ybopka XXUIoro NOMeLLEeHNS
OCYLLUECTBIIAETCA B XWUIION KOMHaTe
nonyyaTtenss  couuanbHbIX  YCNyT,
KyXHe, KOpuAaope, BaHHOW KOMHaTe,
Tyanere.

Ecnm nonyyatens coumanbHbIX yCnyr
ABMAETCA OAWHOKO MPOXMBAKOLLWMM U
npoxviBaeT B KOMMYHaITbHOW
KBapTupe, ybopka XXMIoro
MOMELLEHN  OCYLIEeCTBIAETCA B
Xurnom KOMHaTe nonyyatens
coumarnbHbIX ycnyr, Yybopka MecT
obLuero Nonb30BaHUSA aenutcsa
MNPONOPLMOHANbHO MeXay CEMbSIMU,
NPOXMBAOWMMM B KOMMYHanbHOM
KBapTUpeE.

Ecnm nonyyatens coumanbHbIX yCnyr
npoxvBaeT B cembe (B OTAENbHOM
NN KOMMYHanbHOW KBapTupe),
ybopka XXUIoro NOMeLLEeHNS
OCYLLUECTBIIAETCA B XWUIION KOMHaTe
nonyyaTtens couunanbHbIX ycnyr nmbo
BOKPYr cnanbHOro Mecta nosnydatens
coumanbHbix ycnyr (B cnyyae
COBMECTHOrO NPOXBaHUS
nonyyaTtens couunanbHblIX YyCnyr B
OQHOW KOMHaTe C ApYrMMU 4reHamu
cembM)




(MyHKT  4ONONHUTENBHO

BKJTHOMEH
noctaHoBneHnem [paButensctBa CaHkT-[leTepbypra ot 17 aHBaps

c 20 gaHuBapa 2020 ropa

2020
Bo3HuKwme ¢ 01.01.2020)

rooa N 8, pacnpocTpaHsWmMXCA

Ha MNpaBOOTHOLLEHUA,

2. CoumanbHO-MeaULMHCKNE YyCnyrm

2.1 KoHcynbTupoBaHue no
coumanbHO-MegULUHCKUM
BOMpocam

BbisaBneHue couunarnbHo-
MeOULMHCKMX npobrem,  CTosWwmX
nepeg nonyvatenem  couuanbHbIX
ycnyr;, paspaboTka gns nosydatend
coumarnbHbIX YCIyr pekomeHgaumm no
PELLEHNIO  CTOSAWMX Neped  HUM
coumanbHO-MeauLMHCKMX  nNpobnewm;
npuBrie4YeHne (B cnyyae
HeobxoanmMocTKn) ncuxosiora (Npu ero
HanMyMM) K  KOHCynbTauuam  no
coumanbHO-MegNLUHCKUM

npobrnemam nosyyaTensa coumanbHbIX
YCIyr,; KOHCYNbTUpOBaHWe no
BOMpOCaM  UMMEHbl  MUTaHUS U
XUnma, n3daeneHns oT
N36bITOYHOIO Beca, BpeaHbIX
NpUBbIYEK, KOHCYMbTUpOBaHME MO
Bonpocam BY-nHpekymnn

2.2 Cucrtemarunyeckoe

HabrntogeHne 3a
nonyyaTtenem  coumarnbHbIX
yCnyr B LUENsX BbISBEHMS
OTKITOHEHUIN B COCTOSAHUN €ro

3[0pOBbS

OcBegomnieHne o
n3mepeHne

CaMO4yBCTBUY;
Temneparypbl,
apTepvarnbHoro [AaBIieHUs
nonyyatens  couuanbHbIX  YCIyT;
BbISIBIIEHME 7 OTCNEXunBaHme
M3MEHEHUA  COCTOSIHUSI  3[,0pPOBbS
nonyyatens couuanbHbIX YCryr no
BHELLHEMY BUAY 1 CAMOYyBCTBUIO
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2.3 BbinonHeHune npouenyp, || C y4yeTom NHOVBUAYaNbHbLIX
CBSA3aHHbIX C OpraHusauuen || MeguUMHCKNX noKasaHum n
yxoaa nuam, He || pekomeHOoauun Bpadya (No mepe
CNOCOOHBIM MO COCTOSIHUIO || HEOBXOOMMOCTW): HarnoxeHune
30pOBbSl CaMOCTOSITENBHO || KOMMNPECCOB, BbINOSIHEHWE
OCyWecTBrATb 3a coboun || nepeBA30K, BbINOSIHEHWE
yxo[ OYNCTUTESBHBIX KIN3M,

HaknagblBaHWe FOPYNYHUKOB.

[locTaBka aHanuM3oB  rnonyyarend

coumarnbHbIX YCryr B MeOWULMHCKYHO

opraHu3auuio n pe3ynbTaToB

aHanmM3oB nosydaTento coumanbHbIX

ycnyr (no mepe HeobxoanmMocTH)
(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
noctaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSOWMXCA Ha MNpaBOOTHOLLEHWS,
Bo3HuKLWme ¢ 01.01.2020.

24 ObecneveHune npuvema || PasbsAcHeHne nonyyartento
nony4yatenem coumanbHbIX || coumanbHbIX ycrnyr cnocoba npvema
ycnyr NEKapCTBEHHbIX || MU [003bl flEeKapCTBEHHbIX CPeAcTB B

cpeagctB B COOTBETCTBUM C
Ha3Ha4YeHnem Bpaya

COOTBETCTBUM C Ha3Ha4YeHeM BpaYa;
obecrneyeHune npvema
NEeKapCTBEHHbIX CpeacTs, B TOM
Jyucne 3akanblBaHue Kanenb,
HaHeceHne Maseu, B  Chny4ae
HEBO3MOXHOCTM  CaMOCTOATENbHOMO
NX NPUHATUS (3aKkanbiBaHus,
HaHeceHus1) nony4arenem
coumanbHbIX ycnyr

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps

2020
Bo3HuKWwue ¢ 01.01.2020.

roga N 8, pacnpocTpaHsWMXCA

Ha MnpaBOOTHOLLEHUA,
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2.5

[lpoBeaeHne MeponpusaTun,
HanpaBneHHbIX Ha
doopmMMpoBaHne  340pPOBOro
obpa3sa XU3HK

[poBeaeHne 6Geceq O 300POBOM
obpase YKU3HW, nuTaHuu,
cobnoaeHumn cCaHuTapuu,
npodvnakTuke wun wn3baBneHun ot
BpedHbIX NpuUBbIYEK; obecnevyeHne
nonyyatens ycnyr
NHOPMALMOHHBIMN MaTepuanamm o
3gopoBoMm  obpase  XuM3HM  (Npu
HanMyuu);  OCBELUeHMe  BOMPOCOB
aganTtauuu, B TOM Yncre Bo3pacTHOM
peabunutauymm

2.6

[MpodmnakTuka obpaszoBaHns
NPOSIEXHEWN, nposeneHue
00paboTKM NponexHen

[MpodomnakTnka nponexHen BKroyaeT
OCMOTP KOXHbIX MOKPOBOB,
06paboTKy  MOBEPXHOCTEN  KOXM
(MpOTMpPaHNe KOXHOro MOKpoBa BOAOW
C MoWWMM CpeacTtBoM  (kuakoe
MbIFIO, Trefb  Ansg  aywa)  unm
Kamdapon), BbICyLLMBAHWE KOXHOMO
MNOKpoBa Npu nomowm candeTok umm
MnonoTeHua, HaHeceHWe Ha Cyxylo
KOXXy B  MpobnemMHbIXx  MecTax
NPOTMBOMPOSIEXHEBLIX  NPenapaTos,
BbIMNOSIHEHME MaCCaXHbIX [OBUKEHUN

(B TOM yucne, aKkKypaTHble
pacTUpaHUs  YUCTbIM  MaxpOBbIM
NOSIOTEHLEM), OCYLLECTBJIEHNE

NacCUBHbIX ABWKEHUN OONMbHOrO ¢
NMOCTOPOHHEN TMOMOLLUBLIO, a TaKxe
nepeBopavynBaHns B nocTenu.
[MpoBeoeHne o6paboTKN NPONEXHEN

BKIlO4aeT npoTupaHue KOXM
Ae3nHUUMpYoLWLMM pacTBOPOM,
HaHeceHwue Masewn, HarioXxeHve

ne4yedOHbIX MO0 aHTUCEeNnTUYECKUX
NoBA30K (N0 Mepe HeobxoanmocTn) B
COOTBETCTBUN C HA3HAYEHNEM Bpaya.
YknaabiBaHue C MOMOLLHO
NPOTUBOMNPOSIEXHEBLIX  TEXHUYECKUX
cpeacts  peabunutauum (No  mepe
HeobxoanmMocTK)




(MyHKT  4ONONHUTENBHO

BKJTOYEH
nocrtaHoBneHnem [paButensctBa CaHkT-lleTepbypra or 17 sHBaps

c 20 gaHuBapa 2020 ropa

2020
Bo3HuKwme ¢ 01.01.2020)

roga N 8, pacnpocTpaHsWMXCA

Ha MNpaBOOTHOLLEHUA,

3. CoumanbHO-NCUXonoruyeckue ycnyru

3.1 CouwuanbHo-
MNCMXOrornyeckoe
KOHCYrbTMpOBaHWe
Jyucne no
BHYTPUCEMENHBIX
OTHOLLIEHWI)

(B TOM
BOMNpocam

BbisiBneHve MCMXOSIOrMYEeCKmX
npobnem, CTOALLMX nepeg
nonyyaTtenem  coumarnbHbIX — YCnyr
(BHyTpUCEMENHbIE, OEeTCKO-
pPOAUTENbCKUE, MEXIMYHOCTHbIE,
CYNpyXeckue, WHble OTHOLLEHUS);
pas3bsACHeHue nonyyartento

coumarnbHbIX YCryr cyTu npobnem wm
onpenesieHne BO3MOXHbBIX MyTeNn KX
pelleHuns; onpeneneHne odbbema wu
BMOOB npegnonaraemMon noMowm B
YCIOBUSIX OpraHmMsauumm coumansHOoro
0B cnyXMBaHus; oKasaHue
coLmarnbHO-NCUXOIOMMYecKom

MOMOLLY MoflydaTeno  coumanbHbIX
yCryr; cogencTBme B OKasaHuM UHOWM
NOMOLLIN, He BXoasiLLen B
KOMMETEHLUIO opraHu3auuu
coumarnbHoro obcnyxmBaHus
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3.2 CouwnanbHo- Ob6ecneyeHune CBOEBPEMEHHOIO
NCUXONOMMYECKUIN NaTPOHaX BbIABNIEHUSA cuTyauum
NCUXONOrM4YecKoro anckomaopTa,
FIMYHOCTHOrO  (BHYTPUSTMYHOCTHOIO),
MEXIMYHOCTHOIO KOHMpNMKTa 1 gpyrmx
cuTyauuu; cuctemaTmnyeckoe
HabrogeHne 3a MCUXONOrMYECKUM
COCTOSIHMEM 3[0POBbS MNofny4vaTens
coumanbHbIX YCIyr,; oKkasaHue
ncuxosiormdyeckon  nomowy  (npu
Heo6XxoaAnMMOCTH); B3aUMOLENCTBMKE C
nonyyarenem  ycnyr B Lensax
KOppekuun noBeaeHusi; npoBedeHue
aoBepuTenbHbIX Becen; HaxoxaeHue
anbTepHaTUBHbIX MyTen Bbixoda Wu3
KOHQITUKTHbIX cuTyauuu;
npuBnevYeHune NPOdUNbHBIX
cneunanmcTos (npu HeobxoaMMocTK)

4. CounanbHo-neparornyeckue ycnyru




4.1

KoHcynbTupoBaHue
nonyyatens coumasbHbIX
ycnyr n (M) ero
Brvkanero OKpyXeHus o
BOMnpocam couuarnbsHom
peabunutauymm

HenctBus npu  npegocTtasneHnn
coumanbHo-nNeaarorm4yeckmx ycnyr
nonyyatensm  coumarnbHbIX  YCHyr,
oTHocAWMMCS K Jobon KaTeropum
rpaxxaaH: BblABNeHMe  npobnem
nonyyatenss  coumanbHbIX  yCnyr
nytem cobecenoBaHusi C HUM, C €ro
OKpY>XeHueM, c negaroramm
obpasoBaTenbHOrO  yypexageHus u
T.4.; KOHCYNMbTUPOBaAHME NO BOMNpOcam

coLmanbHomn peabunutauuu;
paspaboTka ans nony4varens
coumanbHblX ycrnyr u (4rm) ero
Grvxaniero OKPY>XEHWS
pekoMeHaaunn no peLUeHunto
BOMNPOCOB, CBSA3aHHbIX C COLManbHON
peabunutauymen.

HenctBus npu  npegocTtaseHnn
coumanbHo-Neaarorm4eckmx ycnyr
nonyyaTtento  coumarnbHbIX  YCNyT,
ABMAOLLEMYCS HECOBEPLLUEHHONETHNM
pebeHKoM: KOHCYIbTMpPOBaHWe
poauTenen no BOMpocam
NpaBUIbHOIO NepemeLLeHnsa pebeHka,
oby4eHne NX NCMOSb30BaHMIO
cneumarnbHbIX NpUcnocobnennn angd
nepemMeLLEeHs] pebeHka;
KOHCYMbTMpPOBaHME poguTenen no
opraHusauunm [JOCTYNHOW cpenbl B
AOMaLLHMX YCNOBUSIX ans
MOOUunbHoCcTKU pebeHka; paspaboTka
pEKOMEHAAUNA N KOHCYNbTUPOBaHNE
GrvKanwmMx  POACTBEHHWKOB MO
N3MEHEHUIO OKPY>KEHUS
(dom3nyeckoro, CEHCOPHOro) B Lensax
co3faHnst OOCTynHon n B6esonacHom
cpeabl Ans  pebeHka; o0Oy4veHne
GrvkanLmx POACTBEHHUKOB
cnocobam pa3BUTKS HaBbIKOB
noBcegHEBHOM »U3HU pebeHka, a
Takke WUCMNONb30BaHMIO BblIOPaHHbIX
cnocoboB KOMMYHUKaLWW;
COOEnNCTBME B OpraHM3aumm UrpoBou
cpeabl U cpedbl ANA NPOaYyKTUBHOW
aesaTensHocTn pebeHka




4.2 Ob6yyeHue npakTndyecknm || BoiscHeHne — cTeneHn  BrageHus
HaBblkam obLUero yxoga 3a || poaCTBEHHUMKaMWM HaBblkamu OOLLEro
TAXKeNobonbHbIMU yxoda; obyyeHue  npakTU4eCcKuUM
nony4yarensMm coumnasnbHbIX || HaBblkaM OCYLLECTBMEHUS npouenyp
ycnyr, nonyyarensmn || obwero yxoga, B BbINOSIHEHWUM
coumanbHbIX ycnyr, || KOTopbIX y pPOOCTBEHHUKOB
NMEOLLMMMU OrpaHMYEeHns || BO3HUKAKOT 3aTpyaHEHUS
XM3HEeOeAaTenbHOCTU, B TOM
yucne 3a AeTbMu-

WHBaNMaamu

4.3 UreHne kypHanos, raserT, || BbissicHeHne npeanoyYTeHNN

KHUM nonyyatenss  couuanbHbIX  YCHyT;
YTEeHWe BCITyX KHUI, ra3eT W XXypHarnos
nonyyateno counasnbHbIX YCNyr, He
cnocobHomy no COCTOSIHUIO
300pOBbA CaMOCTOSATESIbHO YMTaTb

5. CounanbHO-TPyAOBbIE YCIyrn

5.1 Copencrteue
pPOACTBEHHUKAM nosydaTens
coumanbHbIX ycnyr B
HaxoxgeHnunm  paboTbl  NO
rMoKomy rpadomky

NHdopmmpoBaHne - poaCTBEHHUKOB
nonyyatenst couuanbHbIX YCnyr o
LEeHTpax  3aHATOCTM  HaceneHus
CaHkT-lNeTepbypra (appeca,
KOHTaKTHble  TenedoHbl,  PeXxum
paboThl); cogencTeme B MNOCTaHOBKE
Ha Yy4eT B LEHTpe 3aHATOCTU
HaceneHus  CaHkT-lNeTepbypra (B
uenax TpyOOyCTpPOUCTBA, MOMUCKa
BPEMEHHOM  (Ce30HHOM)  paboThl,
paboTbl C COKpaweHHbIM paboymm
AHeM, paboTbl Ha gomy, obyyeHus,
nepeobyyeHns)

6. CounanbHoO-NpaBoOBbLIE YCNYru




6.1

Okasanue NOMOLLM B
OpOpMIIEHMN AOKYMEHTOB U
BOCCTaHOBIIEHUM
yTPaYeHHbIX OOKYMEHTOB
nonyyatens coumanbHbIX
ycnyr

KoHcynbTpoBaHmne nony4varens
coumarnbHbIX YCryr no Bonpocam
odpopmrieHns n (Mrm)
BOCCTaHOBIIEHUS yTpaYeHHbIX
OOKYMEHTOB; cogencTeme B cbope
HeobXoaNMbIX AOKYMEHTOB;

nonyyeHne [OeHeXHbIX CpeacTB OT
nonyyartenst couunanbHblIX ycnyr (npu
HarM4ynm rocyaapCTBEHHOWN MOLLMHbI
3a odpopmrieHue [OKYMEHTOB);
nogava [OKYMEHTOB B
COOTBETCTBYHOLIME OpraHbl n
opraHusauuun B Liensix odopmsieHns n
(M) BOCCTAHOBIIEHUST YTPaAYeHHbIX
OOKYMEHTOB; MoryyYeHne U gocTaska
Ha OOM O(OPMIIEHHbIX [OOKYMEHTOB;

OKOHYaTeSbHbIN pacyeTt C
nonyyarenem couuanbHbIX  YCHyr;
cogencTeve B odoopMIIEHUN

OOKYMEHTOB [N1d HanpasfieHus B
yypexageHms cuctemMbl 06pasoBaHug,
3[paBOOXpPaHEHWS n ap.;
odoopmrieHne AOKYMEHTOB
MEHCMOHHOrO  obecneveHnss  (npu
noTepe KopMusbLa); CoOencTBME B
0dbOpMIEHNN MEHCUKN; COOENCTBME B
O0POPMISIEHUN perncTpaunmn rno MecTy
npebbiBaHNS; cogencTeve B
0doOpMIEHNN NbrOTHOMO Mpoesga B
roOpoACKOM TpaHcrnopTe




6.2

Copgencteme B MOMyYeHUU
nonvca obsa3aTenbHOoro
MEeOWLMHCKOro CTpaxoBaHus

KoHcynbTupoBaHue nonyyatens
coumanbHbIX yCnyr Mo Borpocam
odpopmrieHns n (Mrm)
BOCCTaHOBIEHNS] nonmca
obsasarenbHoro MeOULMHCKOro
CcTpaxoBaHud; cogenctene B cbope
HeoOXOOUMbIX  OOKYMEHTOB AN
nonyyeHnss nommca obs3aTensHoro
MEeOWLMHCKOro CTpaxoBaHWUA; nogaya
OOKYMEHTOB B COOTBETCTBYHOLLME
opraHM3auun B Lenax oopmneHnsa m
(urn)  BOCCTaHOBMEHUA nonuca
obsAsarenbHoro MeOWLMHCKOro
CTpaxoBaHus; NoslyyeHne 1 gocTaBka
Ha AgomMm nornmca obsA3arenbHOro
MEeOULMHCKOro CTpaxoBaHus

6.3

Copencteme B odhopMrieHUu
OOKYMEHTOB, HEeO6XOANUMbIX
ans noMeLLeHns B
CTaLMOHAPHYO OpraHM3auuio
coumarnbHoro obcnyxmBaHus

CopencTeue B odhopmMreHnm
OOKYMEHTOB, B TOM yucne
NOAroToBKa 1 HarpaerieHne 3anpocoB
B COOTBETCTBYIOLWME OpraHuM3auuu;
nomowp B cbope HeobxoauMblX
OOKYMEHTOB ans noMeLLeHUs
nonyyaTtens couunanbHbIX YyCnyr B
CTauMOHapHYHO opraHuM3auuio
coumarnbHoro obcnyxmBaHus

6.4

Copencteue B
BOCCTaHOBIEHUN
yTpayeHHoro  (CoxpaHeHuu
3aHMMaeMoro) XUNbS,
HacneacTsa

BbiicCHEHNe  XWM3HEeHHOW cuTyauuu
nonyyatenss  couuanbHbIX  YCHyT;
oKasaHve nonyyaTesnto coumanbHbIX
ycrnyr 1opyandeckon nomoum B Buae
NpaBOBOrO  KOHCYSfbTUPOBaHUA B
YCTHOW U MUCbMEHHOW doopme o
BOMpocam BOCCTaHOBEHUS
yTpa4yeHHoro (CoxpaHeHus
3aHMMAEMOro) Xurbs, HacreacTsa;
cogencteme B cbope HeobxoammblxX
OOKYMEHTOB W [OCTaBke WUuX B

COOTBETCTBYHOLIME opraHusauuu;
cogencTeve B odoopMIIEHUN
AOKYMEHTOB, B TOM yucne

NoAroToBKa W HanpaBreHve 3anpocoB
B COOTBETCTBYIOLLME OpraHu3aLum




6.5

OkasaHue
nonyyYeHnn

ycnyr (B
B6ecnnaTHo)

nomoLwin

IOPUANYECKIMX

TOM

B

yncne

BbiicCHEHNe XWM3HEeHHOW cuTyauuu
nonyyatenss  couuanbHbIX — YCHyT;
pa3bsCHEHNe nony4yarernto
coumanbHbIX  ycnyr nnm ero
3aKOHHOMY  npeacTaBUTENtd MO
BOnpocam, KacaroLmcs
rpaxxgaHcKoro, XUITULLHOrO,
TPYAOBOro, NEHCUOHHOIO, YrofloBHOIO
3aKkoHo4aTeNbCTBa, a TakXe OXpaHbl
ero npaes, ¢BOGOA W 3AKOHHbIX
NHTEPECOB; pa3bsACHEHME npaBa Ha
nosnyyeHune 6ecnnaTHou
IOPUOMYECKON  MOMOLUM  COrMacHo
3aKoHy CaHkT-lNeTepbypra oT

19.09.2012 N 474-80 "O 6ecnnaTHou

ropuandeckon  nomowm B CaHKT-

[eTepbypre"; cogenctene B cbope

HeobXoOMMbIX [OKYMEHTOB; nogava
3asaBrieHuns MW OOKYMEHTOB B
COOTBETCTBYHOLUME opraHuM3auuu;
nofny4yeHne n p[JocTtaBka Ha AoM
HanpaBneHnss Ha npeaocTaBrneHne
GecnnatHoOn OPUONYECKON MOMOLLM
nonyyaTesnto coumanbHbIX yCnyr
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6.6

OkasaHne nomowm B 3aLumTe
NpaB M 3aKOHHbIX MHTEPECOB
nonyyaTtens coumanbHbIX

ycnyr

BbiicCHEHNEe  XWM3HEeHHOW cuTyauuu
nony4yarensd  couuvarnbHbIX  YCHyr,
nHoOpMMpoBaHue nony4yarens
coumarnbHbIX  ycnyr O NyTSX
peanM3auun ero 3aKOHHbIX Mpas;
cogencteMe B MOMyYeHUN  Mep

coLmanbHomn NO4OLEPXKKH,
npenycMOTPEHHbIX AENCTBYIOLWMM
3aKOHOOaTENbCTBOM; oKasaHue

couuvarnbHoO-NpaBoBOM  nomoum B
3aumte U1 cobmogeHun  npas
nonyyatenss  couuanbHbIX  YCHyT;
OKasaHMe T[MOoMOWM B  HanucaHuu
3asBMeHN, MNPeanoXeHun, kanob,
BKItOMasa NoAroTOBKY M HanpaBreHue
B COOTBETCTBYIOLME OpraHu3auuu
3anpocos, xogatancTs; obecneyeHne
npeacTaBuTenbscTBa B cydax WU

opraHax, YMOSTHOMOYEHHbIX
paccmMaTtpuBaTtb aena 006
aOMUHUCTPATUBHbIX

NpaBoOHapPYLUEHUSX, NHbIX

rocy4apCTBEHHbIX OpraHax M opraHax
MECTHOrO  camoynpasneHust  ans
3alLMThI NPaB M 3aKOHHbIX MHTEPECOB
nony4arens coumanbHbIX yenyr

7. Yocnyru B UenAX MNOBbIWEHUS

KOMMYHUKAQTUBHOIro noTeHuUuuana

nony4yarenew coumnanbHbIX ycnyr, UMe IoLLMX orpaHuyeHus
XN3HeOeATeNbHOCTU, B TOM Yucrne AeTen-uHBanugoB




7.1

KoHcynbTupoBaHue no
BOMpocam coumarnbsHo-
cpenoBon peabunutauum

KoHcynbTupoBaHMe Mo  Bonpocam
couuarnbHo-cpeoBon

peabunutaumm, HanpaBrieHHOM Ha
MHTEerpaumio nHeanvga B obLIECTBO,
B TOM u4ucrne MO  BOMpOCaM:
obecnevyeHuns HeobXoaUMbIM
HabopoM  TEXHUYECKUX  CpeacTs
peabunutaumm, co3gaHna OOCTYMHOW

cpensbl; obecne4yeHus
TNGNOTEXHNYECKMMMI cpeacteamm
peabunutauymm n cobakamu-
NPOBOAHNKAMMU cnenbiX n
cnaboBmnaaLLMX WHBaNVAOB;
obecnevyeHns  CypOOTEXHUYECKUMM
cpeacteamm FIYXMX n
cnabocnblwaLmx WHBaNVAOB;
obecnevyeHns WHBaNMOoB C

NOpa)XeHWeM OrMOpPHO-ABUraTeNbHOro
annapara, BeayLmx aKkTMBHbIA obpa3

XU3HW, KpecramMmn-KonsiCkamu;
obecnevyeHns WHBaNMaooB C
OTCYTCTBMEM ABYX BEPXHUX
KOHEeYHoCTeu doyHKLIMOHanNbHO-
3CcTETUYECKOU OO EXO0MN.

[NpegocTaBneHne pekomMeHgauun no
aganTtauum Xxunba K noTpebHOCTAM
MHBanMaa ¢ y4eToM OrpaHnyYeHus ero
XU3HEOEATENbHOCTH




7.2

Ob6yyeHune NHBaNMaoB
(oeTen-nHBanMaoB)
MONb30BaHUKD  CcpeacTBaMm
yxoga M TEXHUYECKUMM
cpeacTeamu peabunmraumm

N3yyeHne nuyHoro gena nosydartens
coumanbHbIX  YCnyr, pe3ynbTaToB
AvarHocTudeckoro obcrnegoBaHus U

pekoMeHaaunn cneunannucToB;
onpegeneHne  peabunuTalMoOHHOrO
noteHymnana nony4varens

coumanbHbIX ycnyr no  3anucsm
cneunanucToB MeauKo-coumanbHom
9KCMNepTM3bl; MNoabop TEXHUYECKUX

cpeacTs peabunutauymm B
COOTBETCTBUMN C TUMOM U CTPYKTYpOWn
nedekTa, OCODEHHOCTAMU

NCUXOPM3NYECKOr0  pas3BUTUS n
peabunuTaymMoHHbIM  MOTEHLMAom
nonyyatenss  couuanbHbIX  YCHyT;
pa3paboTka TemMaTuKu U NnaHa
3aHATUW, UHCTPYKUUW NO TEXHUKEe
6e3onacHOCTM BO BpPeMs 3aHATUMN,
noaroToBKa HEeobXxoanMbIX
TEXHNYECKMX cpencTs
peabunutaumm, HarnggHbIX Nocodun
(Tabnuu, pUCYHKOB, KapT, cxeM) Ons
opraHuM3auun 3aHAaTUIA; NpoBedeHne
3aHATUN




7.3

Ob6yyeHune HaBblKaMm
(nopaepxaHue HaBbIKOB)
nosegeHns B ObITY #
0OLLEeCTBEHHbIX MecTax

HenctBus npu  npegocTtasneHnn
coumanbHbIX  yCnyr — nonyyarensm
coumarnbHbIX YCIyr, OTHOCALLMMCSA K
nobon KaTteropuu rpaxaaH: nsydeHue
FIMYHOTO aena nony4varens
coumarnbHbIX  yCnyr, pes3ynbTaTtoB
ANarHOCTUKMN n peKoMeHgaLnimn
cneyuanucToB; BblIOOp dopM U
MeTogoB paboTbl C nosyyaTenem
coumarnbHbIX  YyCnyr;  NpoBedeHune
oby4yeHns1 NpaKTUYECKUM HaBblKaM
(nooaepaHuto HaBbIKOB)
couunanbHo-6bITOBOM apgantauyuu, B
BbIMNOSIHEHMM KOTOPbIX Yy nonyyaTtens
coumanbHbIX  ycnyr BO3HUKAIOT
3aTpyOHEHNs;  OuEeHKa  YCBOEHUS
BHOBb  NPUOBPETEHHbLIX  HaBbIKOB
coumanbHo-6bITOBOM agantauuu;
opraHu3auuns NCUXOSOro-mMeaunKko-
negarormyeckoro COMNPOBOXOEHNS
nony4yatenss couuanbHbIX YCnyr B
npouecce ob6y4yeHus; npoBeneHne
MOHUTOPUHIra pe3ynbTaTtoB 0by4eHus.
HenctBus npu  npegocTtaBneHnn
coumarnbHbIX  ycnyr  nonyyartento
coumarnbHbIX YCnyr, SBRSOLWEMYCS

rpakgaHMHOM TpyAocnocobHoro
BO3pacTa MM HECOBEPLUEHHONETHUM
pebeHkoM: KOHCYIbTMPOBaHWe

(obyyeHne) ocHoBaMm [OMOBOACTBA;
oby4yeHne HaBblkaM NpPaBUITbHOIO
npvema nuwy; obyyeHne HaBbiKam
CaMOCTOSITENBbHOIO  NPOXMBAHMA -
NoAroToBKa K He3aBMcUMOMYy obpasy
XU3HK;  ODy4yeHMe  nepcoHarbHON
COXPaHHOCTH (6esonacHocTN);
oby4yeHne (nogaep>xaHue) XM3HEHHbIX
HaBbIKOB, BKIOYaOLLMX
NepcoHarnbHbIN  yX04; npoBedeHune
3aHATUN no doopMnpoBaHunIo
NPaKkTUYECKNX HaBbLIKOB Yy poauTenen
(3aKOHHbIX  npedcTasuTenen)  no
yxogy 3a pebeHkoMm; o0Oy4veHue
BOfeBoM  perynauum;  obyyeHue
xoabbe; onpeneneHne notpebHOCTH




n obyvyeHne wvHBaNMOa HaBblkam
CEMENHO-ObITOBON [OeATeNIbHOCTU B
KOHKPETHbIX coumanbHO-ObITOBbIX
YCOBUSX

7.4

Copgenctene B nonydeHun || MNonyyeHne y  nedawero Bpada
NeKapCTBEHHbIX NMpenapartos, || nonyyatens  couuarnbHbIX  YCnyr

nsnenui MEeAULMHCKOro || peuenToB (NbroTHbIX PELIENTOB) Ha
Ha3Ha4YeHus, nekapcTBEHHble npenapartbl, 3genvs
npenocTaBnseMbix B || MeguuMHCKOoro Has3Ha4YeHus;
COOTBETCTBUU c || npnobpeTteHue no peuenTy
OENCTBYHOLLM NeKapCcTBEHHbIX npenapaTos,
3aKkoHoaaTeNbCTBOM N3genuin MeauLMHCKOro HasHadYeHus

3a CYeT  [eHexHblX  CpencTs
nonyyaTtens couunanbHbIX ycnyr u
(Mrn)  nonyveHve  NeKapCTBEHHbIX
npenapartos, U3genui MeguLmnHCKOro
Has3Ha4YeHus No NbrOTHOMY peuenTy;
[ocTaBKa neKapCTBEHHbIX
npenapartos, U3genui MeguLmHCKOro
HasHadYeHnss Ha [OM rorny4vaTento
coumarbHbIX YCnyr; OKOHYaTerbHbIN
pacyeT C nosnyyaTternem couuasrbHbIX
ycnyr 3a npuobpeTeHHble Mo peuenTty
neKkapCTBEHHbIe npenapaThbl

(MyHkT gononHutensHo BkmtodeH c¢ 20 anBaps 2020 roga
noctaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSWMXCA Ha MNpaBOOTHOLLEHWS,
Bo3HuKwue ¢ 01.01.2020)
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7.5

CopoencTteme B opraHm3auunm
CaHaTOPHO-KYPOPTHOrO
ne4veHuns nnm
030pPOBUTENLHOIO OTAbIXA,
NpeaocTaBAEMOro B
COOTBETCTBUK C
AENCTBYOLWMM
3aKoHOAaTENbCTBOM

(MyHKT  OOMNONHUTENBHO

BKJHO4Y€EH

KoHcynbTupoBaHue
coumanbHbIX  ycnyr
npeaocTaBlieHNs CaHaTOpPHO-
KYpPOPTHOrO neyeHuns nnm
0340pOBUTENBLHOMO oTAabIXa,
NpeaocTaBfigAeEMOro B COOTBETCTBUU
C AEeNCTBYOLWMM
3aKoHO4aTENbCTBOM;
B3aUMOLENCTBME C MEOULNHCKUMMU
opraHuM3aumnamm no BOMpOCY
nony4yeHus MeLULIMHCKNX
OOKYMEHTOB 0
NoKa3aHusIX/OTCYyTCTBUN
NPOTUBOMNOKa3aHn K CaHaTOpPHO-
KypOPTHOMY neYeHnto
(0340pOBUTENBHOMY OTAbIXY);
OKaszaHue cogencTesuss B Nogadve
AokymeHToB B CaHkT-lleTepbyprckoe
rocyaapcTBEeHHOE Ka3eHHoe
yypexageHue "MHorodyHKLMOHanbHbIN
LEeHTp npeaocTaBlieHNs
rOCYy4apCTBEHHbIX N MyHULMMNANbHbIX
ycnyr";

B3aMMOLENCTBNE C pPervoHasribHbIM
otaeneHnem ®doHaa coumanbHoro
CTpaxoBaHus, agMUHUCTpaL MMM
paioHoB  CaHkT-lNeTepbypra  no
BornpocamMm OopMIIEHNST N NONYyYEeHUs
NyTEBKU nonyyaTenemMm coumanbHbIX

ycnyr

nony4arens
No Bomnpocam

c 20 gaHuBapa 2020 ropa

nocrtaHoBneHnem [paButensctBa CaHkT-lleTepbypra or 17 sHBaps

2020

Bo3HuKwme ¢ 01.01.2020)

roga N 8, pacnpocTpaHsloWmMXCA

Ha MNpaBOOTHOLLEHUA,
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7.6

KoHcynbTupoBaHue no
BOnpocam obopynoBaHus
cneuymanbHbIMU cpeacTBamu
n npucnocobrneHnamMm
XXUIoro NOMeLLEeHNS,
3aHMMaeMoro nosyyaTenem
coumanbHbIX  ycnyr  (ans
WHBaNMOoB (neten-
NHBaNMaoB), NMEOLLNX
CTOMKMe paccTponcTea

OMOPHO-ABUraTesNlbHOro
annaparta, 3peHusi, Cryxa,
YMCTBEHHbI€ OTKITOHEHWS1)

KoHcynbTupoBaHue nonyyatens
coumanbHbIX  yCnyr O  nopsiake
obecnevyeHns ycroBuMm LOCTYMHOCTH
ANs1 UHBaNVAOB »UMbIX NOMELLEHUA Y
obLuero nvyLecTBa B
MHOIOKBaApTUPHOM [JOME C Y4EeTOM
noTpebHOCTEN UHBANMNAOB,;

OKaszaHue cogencTesuss B Nogadve
3as1BNeHns B adMUHUCTPALVIO
paioHa  CaHkT-lleTepbypra  ans
npoBeaeHnst obCrneagoBaHUs XUMOro
nomMeLleHna (obLLero nMyLLecTBa);
B3aMMOLENCTBNE C agMUHUCTpaLNeEN
panioHa CaHkT-lNeTepbypra B nepmon

npenocTaBrieHus coumarnsHoro
obcnyxvBaHus no BOMpocam
pesyrnbTaToB pacCMOTpPeHNs
3aaBneHus

(MyHkT  gononHuTenbHo BkmtodeH ¢ 20 ganBaps 2020 roga

noctaHoBneHnem [paButensctBa CaHkT-[leTepbypra ot 17 aHBaps

2020

Bo3HuKwue ¢ 01.01.2020)

rooa N 8, pacnpocTpaHsWmMXCA

Ha MpaBOOTHOLLEHUA,
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7.7

CopencTteune B obecneyeHuun
TEXHUYECKMMN CpeacTBamMum

peabunutauun,
NpeaocTaBngeMbIMU B
COOTBETCTBUU C
AENCTBYOLWMM

3aKkoHogaTenbcTBOM NMbO 3a
CYeT cpeacTB nony4varens
coumanbHbIX ycryr

KoHcynbTupoBaHMe Mo  Bonpocam
obecrneyeHna 3a CYeT cCpeacTs
deaepanbHOro OrooxeTa
TEXHUYECKMMM cpeacteamm
peaburmtaumm MO0 NONy4YyeHus
KOMMEeHcaumMm 3a CaMOCTOSATENbHO
NpnobpeTeHHoe TeXHN4Yeckoe
CcpeacTBo peabunutauymm Ha
OCHOBaHUK nvetoLLencs y
nonyyatens  couuanbHbIX  YCnyr
NHANBMAYalbHON nporpamMmmbil
peabunutauymm (MHanBMOYyansHow
nporpaMmmbl  peabunmMrauun  Unm
abunutauun nHeanuaa);

KOHCYfbTMpPOBaHME MO  BOMNpocam
obecrneyeHna 3a CYeT cCpeacTs
GrooxeTa CaHkT-lNeTepbypra
OOMNONHUTENBbHLIMN  TEXHUYECKUMMU
cpegctBamn  peabunutaumm  Ha

OCHOBaHUK NHOMBUAYaNbHOW
nporpamMmbl peabunutauum
(MHAMBUAOYaNbLHOM nporpamMmbl

peabvnmtaumm M abunuTtauuu
nHBanMaa), MeguLMHCKMX NOKasaHui;
OKaszaHue cogencTesuss B Nogadve
AOKYMEHTOB n nony4yeHum
TEXHUYECKUX CpeacTB peabunuraunm
(BONONHUTENBHbIX TEXHUYECKUNX
cpencTs peabunurauum) y
NOCTaBLUMKOB TEXHUYECKUX CPeacTB
peabunutauuu;

B3aMMOLENUCTBNE C pPervoHasribHbIM
otaeneHnem @PoHAa coumanbHOro
CTpaxoBaHus, oTAenammn coumansHom
3aWMTbl HaceneHust agMUHUCTpaUmi
panoHOB CaHkT-lNeTepbypra,
NocTaBLUMKaMN TEXHUYECKNX CPEACTB
peabunutauuu;

OoKasaHue coaencTBus B
nprobpeTeHnn n AocTaBke
TEXHUYECKUX CpeacTB peabunurauunm
3a CcYeT cpeacTB  nosyyartens
coumanbHbIX ycnyr nyTem
0OPMIEHNA  OHMaMH-3akasoB B
MHJpOpMaLMOHHO-




TEeNeKOMMYHUKaLMOHHOW cetun
"HTepHeT"

(MyHkT  gononHuTensHo BkmtodeH ¢ 20 anBaps 2020 roga
nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSIlOWMXCA Ha MNpaBOOTHOLLEHWS,
Bo3HuKwue ¢ 01.01.2020)

7.8 KoHcynbTupoBaHue no || BoigBrieHne uMeOWMXCHA HaBbIKOB
BOMpocam camMoob CnyxMBaHUs noslyyqaTens
camoob Cry>KMBaHNS n || coumnanbHbIX YCIyr;
coumanbHo-6bITOBOM KOHCYIbTUPOBaHMe no
ajanTauuu BOCCTaAHOBIEHUIO  (ChopMMpoBaHMIO)

HaBbIKOB CaMOObOCyXMBaHNSA, B TOM
yucrne C NCMNOSIb30BaHNEM
TEXHNYECKMX cpencTs

peabunuraumm;  KOHCYIbTUPOBaHME
no  obycTpoMCTBY  Xuruw@a B
COOTBETCTBUM  C NMELLMMUNCS
OrPaHUYEHUAMUN XUIHEOEATENBHOCT!,
no  dopmMupoBaHmilo  coumarnbHo-
BbITOBbIX yCroBUU
XU3HeOeATensHoCTH

(MyHkT  gononHuTenbHo BkmtodeH ¢ 20 anBaps 2020 roga
nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSOWMXCA Ha MNpaBOOTHOLLEHWS,
Bo3HuKwme ¢ 01.01.2020)

NMpunoxeHue N 2. NMopagokK npegocraBrieHUN
couManbHbIX YCIYr NOCTaBLMKaMU
couManbHbIX YCIyr B NoflycTauMoHapHOMU
dopme coumanbHoro oocnyxmsaHma B CaHKT-
lNMeTepOypre
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[MpunoxeHne N 2

K nocTaHoBreHuto NpaBuTenscTea
CaHkT-lNeTepbypra

oT 29 nekabpst 2014 roga N 1283

(c usmeHeHnsamu Ha 17 aHBaps 2020 roga)

C 1 vionga 2020 roga Ha ocHoBaHuM noctaHoBneHus [paButensctBa CaHKT-
[etepbypra ot 17 auBapa 2020 roga N 8 B npunoxeHne N 2 OyaoyT BHeCEHbI
U3MEHEHUS.

1. OOLWwKMe nonoxeHus

1.1. MNopsagok npeaocTaBrieHns coumarnbHbIX YCIyr NOCTaBLMKaMM counanbHbIX
ycnyr B nomnycTaumoHapHou dhopme coumnansHoro obcnyxuBaHua B CaHKT-
[MeTepbypre (nanee - MNopsigok) paspaboTaH B COOTBETCTBMM C NyHKTOM 10 cTatbu
8 ncrarben 27 denepanbHoro 3akoHa "O6 ocHOBax coumansHOro ob6cnyxmMBaHus
rpaxaaH B Poccunckon Pepepaunn” (aanee - ®enepanbHoint 3akoH N 442-93), a
TaKxe NyHKkToM 9 ctatbn 3 3akoHa CaHkT-leTtepbypra ot 24.12.2014 N 717-135 "O
coumanbHomM obcnyxmBaHun HaceneHnus B CaHkT-MNeTepbypre” (aanee - 3akoH).

1.2. CouwmanbHoe obcnyxuBaHWe B MOfyCcTauMoOHApHOM dopMe couunanbHOro
obcnyxmMBaHUA BKMtoYaeT B cebs AeAaTenbHOCTb NO NpeoCTaBfeHno colnarnbHbIX
ycrnyr nonyydatensm coumarnbHbIX  YCAYr, TMPU3HaHHBbIM  HYXOAlWMMUCA B
coumanbHoOM OBCnyMBaHMK, KOTOpas HanpasfieHa Ha yrydleHue YCHoBUA WX
XU3HEeOEATENbHOCTU U (MNKM) pacLUMpPEeHne WX BO3MOXHOCTEM CaMOCTOSTENbHO
obecnevnBaTb CBOM OCHOBHbLIE XMU3HEHHbIE MOTPEOHOCTH.

(MyHKT B pepmakuun, BBegeHHOM B Aencteune ¢ 15 wmwoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-lNeTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCcTpaHAeTCAa Ha NpaBoOTHoLWeHNA, Bo3HMKWMe ¢ 01.01.2017.

1.3. llepeyveHb coumarnbHbIX YCIyr, OKa3biBaeMblX B MOSlycTauMoHapHou dopme
coumanbHoro obcnyxuBaHus MocTaBWMKaMyn coumanbHblx yeryr B CaHKT-
[MeTepbypre, yTBEPXKOEH 3aKOHOM (Oanee - [epeyeHb ycnyr).

1.4. CounanbHble Yycryrm B MoslycTauuoHapHon dopmMe  coumarnbHOro
obCcnyxMBaHUA NpeoCTaBNATCA X NofydyaTenam B onpeneneHHoe BpemMs CYTOK
c nepuogamu npebbiBaHNS [0 YEeTbIpex YacoB U CBbILLE YETbIpeX YacoB.
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1.5. [Ina npepocTtaBneHnsa couuvarbHbIX YCIyr B MOfycTaunoHapHOW dopme
coumanbHoro obcnyxumBaHns rpaxaaHvH UM ero 3akoHHbI NpeacTaBuTesNb (ganee
- nNpeacTaBuTenb) NogaeT B NMUCbMEHHOW UM 3NeKTPOHHOW dhopMe 3asiBreHne o
NpeaocTaBlEHNN COLUMarnbHbIX YCIYr, COCTaBMEHHOE MO hopme, YTBEPKOAEHHOM
npukasom MuHUCTepcTBa Tpyaa v coumarnbHon 3aumtbl Poccurckon Penepauinu
oT 28.03.2014 N 159H "O6 yTBepxaeHun dopMbl 3asBreHUs O NpeaoCcTaBAeHUN
coumanbHblx __ycnyr' (ganee - 3adaBneHue), B CaHkT-lleTepbyprckoe
rocygapCTBEeHHOEe KadeHHoe YyypexaeHue "LleHTp opraHu3aumm couunanbHoro
obcnyxmBaHua" (oanee - YupexgeHue).

(AG3ay B pepakumv, BBedeHHoW B penctBue ¢ 15 wuoHa 2017 ropa
noctaHoBreHnemM [pasutensctBa CaHkT-MNeTepbypra ot 9 utoHa 2017 roga N 436,
pacnpocTpaHseTca Ha npaBooTHoweHuda, Bo3HuKWne ¢ 01.01.2017; B penakuuwm,
BBegeHHon B gencteue ¢ 1 mwona 2019 roga noctaHoBneHvem [lpaButenscTBa
CaHkT-leTepbypra o1 26 deBpans 2019 rona N 85.

Ab63ay pgononHuTenbHO BKMtodeH ¢ 15 wmoHa 2017 roga nocTaHOBEHUEM
[paButensctBa CaHkT-Metepbypra ot 9 woHa 2017 roga N 436,
pacnpoCcTpaHsAeTCca Ha nNpaBooTHOLWeEHUS, Bo3HMKWKMe ¢ 01.01.2017; vucknoyeH ¢ 1
mona 2019 roga - noctaHoBrneHnwe [MpaButenbctBa CaHkT-leTepbypra ot 26
depans 2019 roga N 85..

1.6. 3agBneHne M OOKYMEHTbI, ykasaHHble B pasgene 5 lNopsaka, B TevyeHue
NATK paboynx gHen ¢ aaTbl nogayvn 3asBfieHUs paccMaTpuBatoTCs YUYpexageHnem.

PeweHne o npegocTaBrieHUMN rpaxgaHaM CpPOYHbIX CcouMasbHbIX YCIyr B
nonyctauuoHapHon  doopMe  coumanbHoro  obcnyxmBaHust  MPUHUMMAETCS
YdpexaeHnem B AeHb NOCTYNNEHNS 3asiBIIEHNS.

(MyHKT B pepakuun, BBegeHHon B aenctBue c¢ 1 wmonsa 2019 ropa
noctaHoBneHnem [pasutenbctBa CaHkT-IeTepbypra ot 26 depana 2019 roga N
85.
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1.7. Tpn onpeneneHnn HeoOXOOMMbIX rpaXOaHUHY BWOOB W KONMYECTBa
coumarbHbIX YCnyr, NpeocTaBndeMbiX B NOnycTaunoHapHon dpopme coumarnsHOro
0BCNyXMBaHUA, YYUTLIBAETCS HYXOdaeMOoCTb MorfyyaTtens couuvarnbHbIX Ycrnyr B
NOMNy4YEHUN TaKUX YCIyr, XapakTep OBCTOATENbLCTB, KOTOPbIE YXyALLAoT Ui MOryT
YXYOLWWTb YCITIOBUSA €ro XMU3HeAEeATEeNbHOCTH, OLeHKa YCITOBUN XXU3HeOeATeNbHOCTHU
rpaxgaHvHa (MHaAuBmMAayarnbHas noTpebHOCTb B couMarnbHbIX YCryrax), a Takxe
pekoMeHagyemasa uvHOMBMAYyanbHad nporpaMma  couuanbHoro  o6cnyxunBaHus
nosiydaTenen couuaneHblX YCnyr, yTBepxaeHHass KomuteTom no coumansHom
nonmtnke CaHkT-lNeTepbypra ons 4aHHOM KaTeropun nonydvartenen coumanbHbIX
ycnyr (aanee - tuaneuayanbHasa nporpamma).

(AG3ay B pepakumv, BBedeHHoW B genctBue ¢ 15 wuoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-lNeTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCcTpaHsAeTCAa Ha NpaBoOTHoLWeHNA, Bo3HMKLWMe ¢ 01.01.2017.

[Mopsagok onpegeneHns nHaMBUAyansHOM NOTPEOBHOCTM B CoLMarnbHbIX yCryrax
nosiydaTens couuvanbHblX YCrnyr yrBepxgaetcsa KomuteTom no  coumanbHom
nonutuke CaHkT-MNeTtepbypra.

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-MeTepbypra ot 9 woHa 2017 roga N 436,
pacrnpocTpaHAeTCAa Ha NpaBoOTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

1.8. lNonyyatenu counanbHbIX YCIyr BNpaBe y4acTBOBaTb B MPaBOOTHOLLEHUAX
MO NpedoCTaBEHMIO coLMarbHbIX YCIyr B NonycTauoHapHon dpopme coumarnsHOro
obCcnyxMBaHUA NMYHO UM Yepes npegctasutens. lpn 3TOM NMYHOE yyacTue B
MPaBOOTHOLLEHUAX MO MOJSIyYEeHUIO couMnarnbHbIX yCnyr nosiydarenen coumanbHbIX
yCryr He NnuLIaeT nx npasa MMeTb NpeacTaBUTenNs.

1.9. MHdopmmnpoBaHne  rpaxaaH, NPU3HaHHLIX  HyXJaloummMmca B
NofnycTauMoHapHOM couManbHOM OBCnymMBaHMKM, O Mnopsgke npeaocTaBlieHUs
coumanbHbix ycnyr, [lepeyHe ycnyr OCyWeCTBNAETCA HENoCpeCTBEHHO B
NOMELLEHMSIX MOCTaBLLMKOB COLMaribHbIX YCIyr, OKa3biBaloLWMX colmaribHble YCryrm
B nosycTaunoHapHon dopMe coumansHoro obcnyxumBaHusl, C UCNOSb30BaHUEM
9NEKTPOHHON WM TenedOHHON CBA3KN, WMHJOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "HTepHeT", MHbIMM 0O LLEeLO0CTYNHBIMU cnocobamu.

2. CtaHpapT coumarnbHbIX YCIyr
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2.1. CouuarnbHble ycnyru B nosiyctauuoHapHon dopmMe  coumarnbHOro
obCcnyxmMBaHNA C nepuvoaom npedbiBaHNSA 0O YeTblpeX 4YacoB MNPedocTaBfATCA
criegylowmm KaTteropuam nosydatesnien coumnasnbHbIX YCIyr:

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNocobHOCTb K  CaMOOOCNYy>XMBaHUIO, OAWMHOKO  MPOXMBAKOLWMM,  OAWHOKO
NPOXMBAIOLLMM CYMPY>XECKUM napam;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCIY>KMBAHUIO, NPOXMBAIOLLWMM B CEMBE;

WHBanMaam TPy4oOCMnOCOOHOro BoO3pacTa C  HapylweHusMn  mM3n4ecKoro
pas3BUTUS;

WHBanMaam TPy4oCnOCOOHOro Bo3pacTa C  HapylweHUsIMM  YMCTBEHHOIO
pasBUTUS;

MHBanNMaam TpygocnocobHOro Bo3pacTa, Hyxaawmmes B NpodeCcCroHaribHOM
oby4veHuu;

AeTaM-MHBanugam ¢ AsuraternbHbIMU HAPYLLEHUSIMU Pa3BUTUS;

AeTaM-MHBanugam ¢ HapyLeHUsIMM YMCTBEHHOIO pas3BUTUS;

AeTAM-MHBanMgam ¢ CEHCOPHbIMU HapYyLLEHNAMW Pa3BUTUS;

OETSM paHHero Bo3pacTa, UMeoLMM Npobrembl B pa3BuUTuu;

HECOBEPLUEHHOSIETHUM, HAXOAAWMMCS B TPYAHOW XM3HEHHOW CUTYaUun n (1Mnm)
B coumMarnbHO OrNacHOM MOSIOXEHUN;

(AG3ay B pepakumv, BBedeHHoW B genctBue ¢ 15 wmoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-leTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCcTpaHAeTCcHa Ha NpaBoOTHoLWeHNA, Bo3HMKLWMe ¢ 01.01.2017.

HECOBEPLLEHHONMETHUM MaTepsaM C MrageHuamMm W  HecOoBepLUEHHONETHUM
BepeMeHHbIM;

nuamMm M3 yucra OeTten-cupoT U OeTen, ocTaBlumxcst 6e3  norneyeHus
poguTtenen, B Bo3pacte oT 18 Ao 23 neT, Haxo4saWMXCA B TPYOAHOW YXU3HEHHOW
cuTyauum;

CeMbSIM, HaXOASALWMMCS B TPYAHOW XXM3HEHHOW cuUTyauum n (Unn) B coumnasnbHo
OMacHOM MOSOXEHUN, C HECOBEPLLEHHONETHUMM AETbMU;

(AG3ay B pepakumv, BBedeHHoW B penctBue ¢ 15 wuoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-leTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCTpaHAeTCAa Ha NpaBoOOTHoLWeEHNA, Bo3HMKLWMe ¢ 01.01.2017.

abs3ay wuckmodeH ¢ 15 moHa 2017 roga - noctaHoBneHue [lpaBuTtenbcTBa
CaHkT-lNeTepbypra ot 9 wmwoHa 2017 roga N 436, pacnpocTpaHseTca Ha
npaBoOTHOLUEHMS, BO3HUKLLUME ¢ 01.01.2017;

XEHLLUMHaM, Haxo4saWMMCA B TPYOHOW XXU3HEHHOW CUTYaLUW;

(AG3ay B pepakumv, BBedeHHoW B genctBue ¢ 15 wmoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-leTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCTpaHAeTCAa Ha NpaBoOTHoLWeEHNA, Bo3HMKLWMe ¢ 01.01.2017.
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GexeHuaM W BbIHYXOEHHbIM nepeceneHuaM, Haxo4awmmMcs B TPy4HOW
YXXM3HEHHOW CUTYyaLuu;

rpakgaHam, Xenawwmm MPUHATb Ha BOCMUTAHME B CEMbIO OETEeN-CUPOT U
AeTen, ocTaBlUMXcsi 6e3 noneyveHust poauTenen;

CEMbSM, MPUHSABLLMM Ha BOCMUTAHME B CEMblD OETEen-CUPOT WU OeTewn,
ocTaBLUMxcsa 6e3 nonevyeHns pogutenen,

BUNY-nHmUMpOBaHHBLIM rpaXaaHam u YreHam nx ceMem;

rpaxkgaHam, 3aBUCUMbIM OT MCUXOAKTUBHbIX BELLECTB;

rpaxkgaHam 6e3 onpeaeneHHoro MecTa XuTenbCTBa;

(AG3ay B pepakumu, BBedeHHon B gencteue ¢ 11 Hosbps 2016 roga
noctaHoBneHnem [paButensctea CaHkT-MeTepbypra or 9 Hos6pa 2016 roga N
987; B pegakuuun, BBegeHHou B gencteme ¢ 15 moHa 2017 roga noCcTaHOBAEHNEM
[paButensctBa CaHkT-Metepbypra o1t 9 woHa 2017 roga N 436,
pacnpocTpaHAeTCAa Ha NpaBoOTHoLWeHNA, Bo3HMKLWMe ¢ 01.01.2017.

abs3ay wuckmodeH ¢ 15 moHa 2017 roga - noctaHoBneHue [lpaBuTenbcTBa
CaHkT-lNeTepbypra ot 9 wmwoHa 2017 roga N 436, pacnpocTpaHaeTca Ha
npaBoOTHOLLEHMS, BO3HMKLME ¢ 01.01.2017;

nMuamMm, oTObiBalOWLMM YrofloBHOE HaKa3aHue, He CBSI3aHHOe C JMLEHWEM
cBoboabl, UM 0CBODOXAEHHBIM U3 MECT NULLEHUS CBODOAbI.

(AB3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-leTtepbypra ot 17 gauBapa 2020 roga N 8,
pacrnpoCTPaHAIOLMXCSA Ha NpaBOOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)
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2.2. CouuvarnbHble ycnyru B nosiycTauuoHapHon dopmMe  coumarnbHOro
obcnyxmBaHna C  nepuogom  npebbiBaHMA  CBbile  YeTbipex  4acoB
NpeaocTaBnATCA CNeayLWLMM KaTeropmsim nonyyartenemn coumanbHbIX YCnyr:

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNocobHOCTb K  CaMOOOCNYy>XMBaHUIO, OAWMHOKO  MPOXMBAKOLWMM,  OAWHOKO
NPOXMBAIOLLMM CYMPY>XECKUM napam;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCIY>KMBAHUIO, NPOXMBAIOLLWMM B CEMBE;

abs3ay wuckmodeH ¢ 15 moHa 2017 ropga - noctaHoBneHue [lpaBuTenbcTBa
CaHkT-lNeTepbypra ot 9 wmwoHa 2017 roga N 436, pacnpocTpaHaeTca Ha
npaBoOTHOLLEHMS, BO3HMKLUME ¢ 01.01.2017;

MHBanMaam TPy4OCNOCOOHOro Bo3pacTa C MHOXECTBEHHbIMU HapyLLEHUAMMU
pasBUTUS;

WHBanMaam TPy4oCnOCOOHOro BoO3pacTa C  HapylweHusMn  mM3n4ecKoro
pa3BUTUS;

MHBanMaam TPy4oCnOCOOHOro Bo3pacTa C  HapylweHUsIMA  YMCTBEHHOIO
pasBUTUS;

WHBanMaam TPy4oCNOCOOHOro Bo3pacTa C  HapylweHUsIMM  YMCTBEHHOIO
pasBUTUSA, HYKOAOLWMMCS B COLManbHO-TPY40BOW peabunmTtauum;

WHBanMaam TPy4OCNOCOOHOro Bo3pacTa C  CEHCOPHbIMU  HapyLUEHUAMMU
pa3BuUTUS (N0 3PEHNIO);

AeTAM-MHBanMgam ¢ MHOXECTBEHHbIMU HapyLLEHUSIMU Pa3BUTUS;

AeTaM-MHBanugam ¢ AsuratesnbHbIMN HAPYLLEHUSIMU Pa3BUTUS;

AeTaAM-MHBanugam ¢ HapyLeHUs MU YMCTBEHHOIO pasBUTUS;

AeTAM-UHBanMgam ¢ CEHCOPHbIMU HapYyLLEHNAMWN Pa3BUTUS;

HECOBEPLUEHHOSIETHUM, HAXOAAWMMCS B TPYAHOW XU3HEHHOW CUTYaUun u (1nm)
B CoLMarbHO ONacHOM MNONOXEHWN;

(AG3ay B pepakumv, BBedeHHoW B penctBue ¢ 15 wuoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-lNeTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCcTpaHAeTCAa Ha NpaBoOTHoLWeHNA, Bo3HMKWMe ¢ 01.01.2017.

rpaxkgaHam 6e3 onpegeneHHoro MecTa XTenbCTBa;

(AG3ay B pepakuuv, BBedeHHon B gencteue ¢ 11 Hosbps 2016 roga
noctaHoBneHnem [paButensctea CaHkT-MeTepbypra or 9 Hos6pa 2016 roga N
987; B pegakuuun, BBegeHHou B gencteme ¢ 15 mwoHa 2017 roga noCcTaHOBAEHWEM
[paButensctBa CaHkT-MeTepbypra o1t 9 woHa 2017 roga N 436,
pacnpocTpaHsAeTCcAa Ha NpaBoOTHoLWeHNA, Bo3HMKWMe ¢ 01.01.2017.

rpaxxgaHam MoXurnoro Bo3pacta C CEHCOPHbIMWU HapyLleHusMU pasButuga (no
3PEHNIO);

(AB3ay, gononHuTeneHO BKModeH ¢ 11 Hosidpa 2016 roga NOCTaHOBIIEHWEM
[pasutensctea CaHkT-leTepbypra o1 9 HoAbps 2016 roga N 987)

nvuamM, oTObiBalOWMM YrofloBHOE HakKas3aHue, He CBS3aHHOe C JLLEHWEM
cBob6oabl, UM 0OCBODOXAEHHBIM U3 MECT NMULLEHNSA CBODOAbI.

(AB3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga nOCTaHOBIIEHWEM
[paButensctBa CaHkT-leTtepbypra ot 17 gauBapa 2020 roga N 8,
pacrnpoCTPaHAIOLMXCSA Ha NpaBOOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)
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2.3. CocTtaB coumarnbHbIX YCnyr, NpeaocTaBnsemMblX B MOMycTauOHapHOW
dopme coumanbHOro OOCNyXMBaHUS, BKMOYasi OnNucaHuWe coumanbHbIX YCryr B
pa3pese BMAO0B coLMaribHbIX YCIyr, yKa3aH B NpuUroxeHun K MNopsagky.

CpoyHble coumarnbHble ycnyrn B nofycTaumMoHapHoW ¢opme couunanbHOro
obcnyxmMBaHNA npeaocTaBnAlTCAa B cooTBeTcTBUM € COCTaBOM  CPOYHbIX
coumarbHbIX YCnyr, npefocTaBfideMbiX MOCTaBLMKAMM COUMArbHbLIX YCIyr B
CaHkT-lNeTepbypre, yTBEPKOEHHLIM HACTOSALLMM NOCTAHOBIIEHNEM.

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButenoctBa CaHkT-MeTepbypra ot 9 woHa 2017 roga N 436,
pacrnpocTpaHAeTCAa Ha NpaBoOTHOLLEHNS, Bo3HMKLLME ¢ 01.01.2017)

24. CocTtaB coumarnbHbIX YCrnyr, nNpefocTaBnsemMblX B MOMycTauOHapHOW
doopme coumansHoro obcnyxuMBaHudA, BKMovas Mx obbemM, B paspe3e BUOOB
coumarbHbIX YCIyr U KaTeropumn nonyyaresien coumanbHbIX yenyr, popMmpyeTca v
yTBepxaaetcs Kommtetom no counansHom nonutuke CaHkT-lNeTepbypra.

(MyHKT B pepmakuun, BBegeHHoM B penctene ¢ 11 Hos6ps 2016 roga
noctaHoBreHnem [paButensctBa CaHkT-MeTepbypra or 9 Hos6pa 2016 roga N
987.

2.5. CouuvarnbHble ycnyru B nosiyctauuoHapHon dopmMe  coumarnbHOro
obcnyxMBaHNA NpPefoCTaBfATCA MorydaTento coumanbHbIX YCNyr B CPOKW,
onpefeneHHble B WHAMBMAOYaNbHOM MporpaMMe M OOroBope O npefocTaBfieHun
coumasbHbIX YCnyr, 3akmio4YaemMoM Mexay MOCTaBLUMKOM COUMarbHbIX YCIyr w
rpaxxgaHMHoOM (NpeacTaBUTENeEM) (ganee - 40roBop); CPOYHbIE colmanbHbIe YCnyrm
- B CpOKM, OOYCHOBMEHHblE HYXO0aeMOCTbiO MornyyaTtens couuasbHbIX YCIyr
(HemenneHHo).

2.6. [llogyweBble HoOpMatMBbl  (OMHAHCUPOBAHUA  COUMArbHbIX  YCIyT,
OKasblBaeMblXx B MOSfycTauMoHapHOM opme coumansHOro ObCnyXMBaHUS,
exerogHo paccuutbiBaloTcsd  KoMmteToM MO 3KOHOMMYECKOW MOSIMTUKE 1
cTpaTerndyeckomy nnaHupoBaHuio CaHkT-lleTepbypra ¢ y4eTOM METOANYECKUX
pekoMeHJauun Mo pacyeTy  noAyuieBbiX  HOPMAaTMBOB  (pMHAHCUPOBAaHUSA
coumanbHbIX YCIyr, YTBepXOeHHbIX NocTaHoBneHnem [NpasurenbcTea Poccumckon
Pepepaummn ot 01.12.2014 N 1285, Ha ocHOBaHWW AaHHbIX, NpeacTaBrIEHHbIX
Komutetom no couuansHom nonmtuke CaHkT-lNeTepbypra.

BenvymHa nogywesBbiXx HOPMATMBOB (OMHAHCUPOBAHUA cCouMarnbHbIX YCIyr Ha
oyepeHON OMHAHCOBbLIN IO U Ha MaHOBbIN Nepuog yTeepxgaetca Komutetom no
9KOHOMMYECKOW MONUTUKE U cTpaTerndyeckomMy nnaHupoBaHunio CaHkT-leTtepbypra
exerogHo Ao 15 Hosbpsa TekyLero gMHaHCOBOrO roaa.

Ab3au ucknodeH ¢ 11 Hosbpa 2016 roga - noctaHoBneHwe [NpaBuTenscTBa
CaHkT-lNeTepbypra ot 9 HoAbps 2016 roga N 987..
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2.7. OCHOBHbIMW NoKasaTensamMu, onpeaenaoLmMn Ka4eCcTBO coumaribHbIX YCnyr
B NosnycTaunoHapHon doopMe coumnanbHOro obcrnyxmBaHud, SsBASOTCS:

nokasaTenu, xapakTepusylolme yaoBIeTBOPEHHOCTb CouuMaribHbIMWU yCryramu
nonyyatenen coumanbHbIX YCIyr (Hanpumep, Yncno o60CHOBaHHBIX Xarob, Ymcno
NONOXUTENbHBIX UMK OTpULLaTEeNbHbLIX OT3bIBOB O paboTe NoCTaBLUMKa coumaribHbIX
ycnyr);

HarnmM4ne n COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK
coumasnbHbIX YCNyr OCYLIEeCTBNSAET OeATeNbHOCTb B cdepe MnonycTauMoHapHOro
coumanbHoro obcnyxuBaHus (ycTaB (MOMOXEHWE); PYKOBOACTBA, Mpasuna,
WHCTPYKUUWN, METOAMKM paboTbl C nonyyaTensMm CcoumarnbHbIX — YCIyr u
COBCTBEHHON AEeATeNbHOCTU; 3KCNIlyaTauuoHHble AOKYMEHTbl Ha obopyaoBaHue,
NpmbopbI 1 annapaTypy; UHble JOKYMEHTbI);

YMCMIEHHOCTb MorydaTenen couuarnbHbIX YCMyr, OXBaYe€HHbIX CouMarbHbIMU
ycryramu y 4aHHOro nocTasLLUyKa COoLMarnbHbIX YCNyT;

OOCTYMHOCTb YCIIOBMM pasMeLLeHNs] NOCTaBLUMKOB couuMasibHbIX yenyr (B TOM
Yucrne OOCTYNMHOCTb NPedoCTaBlieHNs coumarnbHOro o6 crnyxMBaHns Ana MHBanuaoB
N OPYIUX UL, C Y4ETOM OrpaHUYEHUN NX XU3HeOeATENbHOCTH);

YKOMIMEKTOBAHHOCTb LUTaTa NocTaBLLMKa coumarbHbIX YCryr cneunanictamm n
nX KBanudpmkauus;

Harnm4une crneumanbHOro U TEXHNYECKOro ocHalleHust (obopyaoosaHue, Nnpubopsl,
annapaTypa v T.4.) NOMEeLLEHU NocTaBLLMKa coumarbHbIX YCIyT;

COCTOsIHWE MH(popMaLnmM 0 NopsiAKe U NpaBunax NpegocTaBneHns coumasbHbIX
yCryr B nosiycTauuoHapHon popme coumarnbHOro 06 Cry>XMBaHus;

NOBbLILLEHNE KayecTBa cCouMarnbHbIX YCRyr U 9(PeKTMBHOCTU WMX OKasaHus
(onpependaeTcs Ucxoas U3 MeporpuaTUA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHME
OEeATEeNbHOCTN NoCTaBLLMKa couunarnbHbIX YCIyr Npu npegocTaBlieHMn counarnbHbIX

ycnyr).

2.8. llpn oueHke KayecTBa couManbHbIX YCNyr B MosiycTauuMoHapHou dopme
coumansHOro obcnyu1BaH1a UCMONb3yITCA crefyoLwme KpuTepum:

MonHOTa MpedocCTaBfieHNss  couuvanbHbIX  ycnyr B COOTBETCTBUM  C
TpeboBaHNAMN AENCTBYIOLLEro 3aKOHOAATENbCTBA;

CBOEBPEMEHHOCTb NpeaoCcTaBlieHNs counarbHbIX YCIyr, B TOM YUCIe C y4EeTOM
CTeneHun Hy>gaemMoCcTu nosydatensd couunarnbHbIX YCIyr;

pe3ynbTaTMBHOCTL (3(PPeKTUBHOCTL) NpeaocTaBreHna CcoumanbHOM YCIlyrn
(ynyyLueHne yCroBun Xn3HedeaTernbHOCTU Nnoslydartens couunanbHbIX YCIyr).

2.9. TlokasaTenm kadecTBa MpedoCTaBIiEHNs couManbHbIX  YyCryr B
nonycTawlMoHapHon opMe coLmarnbHOr0 06CNyKMBaHMS U OLLeHKa pe3ynbTaToB UX
NPeQoCTaBMeHsT  MOCTaBLWKaMW  couuarnbHbIX — YCRyr  OonpeaenstTcss Mo
pesynbTatam NpeoCcTaBfeHnss couMarbHbIX YCIyr MPUMEHUTENBHO K Kakaomy
KOHKPETHOMY NosyvaTento counanbHbIX YCIyr.



2.10. YcnoeBusa npegocTaBrieHNs couMarbHbIX YCIyr B MOnycTauuoHapHOM
dopme coumansHoro o6 CcrnyxMBaHns onpeaenatTcsa B COOTBETCTBUM C YCIIOBUAMU,
YCTaHOBIEHHbIMU  OEVNCTBYIOWMM 3aKOHOOATENbCTBOM, C Y4YE€TOM YCIOBUM,
YCTaHOBIEHHbIX NoslydaTernto coumarnbHbIX YCnyr B UHAUBUAYanbHOWU nporpaMmme u
[0roBope.

211. Tlpn nonyyeHuu coumanbHbIX YCyr B MNofycTtauuoHapHon dopme
coumanbHoro obcnyxmMBaHus nostydaTenin coumnasnbHbIX YCIyr UMelT NpaBo:

Ha yBaXuTesflbHOe U N'yMaHHOE OTHOLLEHUE;

Ha BbI6Op NOCTaBLLMKa coLManbHbIX YCIYT;

Ha noslyydeHne GecnnaTtHoO B AOCTYMNHOW dopMe MHEpopMaL MM 0 CBOMX NpaBax u
00643aHHOCTSAX, BMOAX couManbHbIX YCIyr, CpoKax, nopsake W YCroBUSX WX
npegocTtaBrieHnd, Tapudax Ha 9TU YCIyfM U UX CTOMMOCTMW, BO3MOXHOCTU
Nony4yeHnst 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCcTaBSieHNa coumarnbHbIX YCIyT;

Ha obecneyeHne ycrnoBun npebbiBaHNA B OpraHMsaumsix CoLmanbHOro
0B CnyXMBaHUA, COOTBETCTBYHOLUMX CaHUTAPHO-TUMIMEHNYECKUM TpeboBaHusM, a
TaKXXe Ha Hagnexawmmn yxon;

Ha cBOOOAHOE MocelleHne npeacTaBUTENAMKW, adBoKaTaMu, HoTapuycamu,
npeacTaBUTENS MU OOLLECTBEHHbIX n (nnn) WUHbIX opraHusauun,
CBSAILLEHHOCYXUTENAMU, a TakXKe pOACTBEHHMKAMU U APYrMMA NMLaMU B LHEBHOE U
BeYyepHee Bpems;

Ha KOH(MaeHunansHOCTb MHGOPMaUMM JIMYHOTO XapakTepa, CTaBLUEN
N3BECTHOW NMPU OKasaHWW yCIyr;

Ha 3awmMTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM 4YuUcfe B cyaebHOM
nopsgke.

2.12. MNonyyaTenb coumarnbHbIX ycnyr o0s83aH CBOEBPEMEHHO B MUCbMEHHOW
dopme UWHGopMMpoBaTb MNOCTaBLMKa couuanbHbiX  ycryr 06 M3MeHeHun
obcToATeNsCTB, OOYyCNoBMMBaKOLLMX NOTPEOHOCTL B NpefoCTaBlieHUM CoLManbHbIX
yCryr B nosiycTaunoHapHon popme coumarnbHOro 06 Cry>KMBaHus.

3. OnnaTta npegocTtaBneHUs coumanbHbIX yCnyr



3.1. CouuanbHble ycnyru B nofnycTaunmoHapHon dopme coumarnbHOro
obcnyxmBaHna B CaHkT-lleTepbypre  npenocTaBnsalTCs  NOCTaBLWKaMM
coumarnbHbIX ycnyr 6ecnnaTHo, 3a NNaTy UK YacTUYHYO NMraTy B COOTBETCTBUM CO
cTaTben 7 3akoHa.

PeweHne 06 ycroBmsix OKasaHusi couuMarnbHbIX YCIyr B MoslycTauMoHapHOW
dopme coumansHoro obcnyxmBaHusa (becnnaTHo, 3a NNaTy UM YacTUYHYKO nnaTy)
NPUHMMAETCH MNOCTaBLWKOM COUMarbHbIX YCIyr Ha OCHOBaHWW NpeacTaBrisieMblX
nonyyarenem coumanbHblX ycnyr (nNpeacTaBuTernieM) [OOKYMEHTOB C  Y4eTOM
cpegHeaoyweBoro  goxoga — nonydatenss  coumanbHbIX  YCNyr,  BeSMYUHbI
NPOXUTOYHOrO MUHUMYMa, yCcTaHoBeHHoro B CaHkT-lNeTepbypre, a Takxe Tapmndos
Ha counarnbHble YCnyru.

PacueT cpegHegyweBoro goxoga B OTHOLWIEHMM nosflydatens couunasnbHbIX
yCryr, 3a UCKIIIOYEHNEM L, YKa3aHHbIX B NyHKTe 3.2 [opsaka, nponsBoguTCs Ha
aaTty obpalleHMa W OCYLWEeCTBSAETCA B COOTBETCTBUM C NOCTAHOBAEHUEM
[pasutensctea Poccuickon Pepepaumm ot 18.10.2014 N 1075 "O6 yTBEepXKOEHUM
[paBun __onpefgeneHvs  cpeHeayweBOro  Aoxoda  Ans — NpefoCTaBlieHUA
coumanbHbIx yenyr 6ecnnaTtHo" Ha OCHOBaHUM cBegeHun (MHdopMaunmn) o cocTase
ceMbM, Hanmmyum (OTCYTCTBUM) [OOXOAOB YfIEHOB CEMbW WM OAWHOKO
NPOXMBAIOLLErO rpaXaaHUHa M nNpuHagnexawem num (emy) MMyLLeCTBE Ha npase
COBCTBEHHOCTM.

3.2. CouuvanbHble ycnyru B nofnycTaunmoHapHou dopme  coumarnbHOro
obcnyxmMBaHUA NpegocTaBnaAlTca 6ecnnaTHo:

HeCOBEPLUEHHOSETHUM OETAM;

nvuam, NocTpagasBLLMM B pesyrnbTaTe YpesBblYarHbIX CUTYaLUA, BOOPY>KEHHbIX
MeXHaLMOHasbHbIX (MEXITHUYECKMX) KOHAITUKTOB;

poauTensamM (3aKOHHbIM NpeacTaBUTENSM) HECOBEPLUEHHOMNETHUX AeTen,
Haxo4sLWMXCS B COLMaribHO ONacHOM MOSIOXKEHUN;

(AG3ay, gononHutTensHO BKModeH ¢ 11 Hosidpa 2016 roga NoCTaHOBIIEHWEM
[pasutensctea CaHkT-leTepbypra o1 9 HoAbps 2016 roga N 987)

ouamMm 13 uucna  aeTten-cumpotT Mo geTen, octaBwmxca 6e3  noneveHus
poguTternen, B Bo3pacTe oT 18 go 23 ner;

(AG3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga nOCTaHOBIIEHWEM
[paButensctBa CaHkT-leTtepbypra ot 17 gauBapa 2020 roga N 8,
pacrnpoCTPaHAOLMXCSA Ha NpaBoOTHOLEHUS, BO3HMKLLKE ¢ 01.01.2020)

rpaxgaHam, cpegHeaoyweBoOW [0X04 KOTopblX Ha gaty obpalleHust 3a
NOMy4YeHMEM CoUMarnbHbIX YCIYr HWKe npefenbHOM BENWYMHbI WM paBeH
npedenbHOM  BENMUMUMHE  cpefHedyweBoro Aoxoda Ans  NpeaocTaBfieHus
coumarnbHbIX ycnyr 6ecnnatHo, YCTaHOBIEHHOM B cTaTbe 8 3akoHa.
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3.2-1. B nonyctauuoHapHon  d¢opMe  coumanbHoro  oBCnyxmMBaHUA
npegocTasnaAwTcs 6ecnnaTHO crefyoLwme Buabl coumarnbHbIX YCyr:

coumarnbHO-NCUXONOorM4ecKue;

coumarnbHo-negarormyeckue;

coumarnbHO-TpyaoBbIE;

coumanbHo-NpaBoBbIE;

ycrnyru B LUenAxX MOBbIWEHUA KOMMYHUKaATMBHOIO MoTeHuuana nosydarernen
coumarnbHbIX YCIYr, UMEOLWMX OrpaHNYeHUs XM3HeOedATenbHOCTU, B TOM 4ucrie
JeTen-nHBannaos.

(MyHKT gononHuTensHo BkItodeH ¢ 11 Hos6pa 2016 roga nocTtaHoBEHVEM
[paButensctea CaHkT-lNeTepbypra ot 9 HoAbpsa 2016 roga N 987)

3.3. CoumanbHble ycnyru B nofnycTaunmoHapHoM dopMme  coumarnbHOro
obcnyxmMBaHUA NPeaoCcTaBnATCA 3a nraTy UMM YacTUYHYKO NnaTy, ecrnv Ha aarty
obpalleHnss cpegHeayLeBON LOXOA Mnorydatens coumarnbHbIX yCnyr npesblaeT
npedenbHyl0  BenuMuMHy  CpedHedyweBOro goxoda And  npefocTasreHus
coumarnbHbIX ycnyr 6ecnnatHo, yCTaHOBIEHHYIO B cTaTbe 8 3akoHa.

3.4. Pasmep exemMecsayHOM Mnnatbl 3a NPeaoCTaBliEHME couMarnbHbIX YCIyr B
nonycTauMoHapHOM popme coumanbHOro OOCNyXMBaHWS PacCYUTBLIBAETCS Ha
OcHoBe TapudoB Ha couuanbHble YCnyrn, ycTaHaBfmBaemMblix KomuTeTom no
coumanoHon nommtuke CaHkT-lNeTepbypra, HO HE MOXET MpeBbIWaTh NATUOECATH
MNPOLLEHTOB pa3sHuUbl Mexdy BEenMYMHOM CpedHeadyLWeBOro [oxoda nonydatens
coumanbHbIX YCryr WU nNpeaenbHOM BENMYUMHOM CpefHedylweBoro goxoga Ans
NpeoocTaBneHns coumanbHblix ycnyr 6ecnnatHo, onpedeneHHon B cTatbe 8
3aKoHa.

3.5. lNnarta 3a npegocTasneHne coumarnbHbIX YCyr B NOycTaunoHapHON oopme
coumarnbHoro obcnyxvBaHMs B3UMaeTCs MNOCTaBLLMKOM CouManbHbIX YCnyr B
nopsigke, yctaHoBrieHHOM [paButensctBom CaHkT-INeTepbypra.

(MyHKT B pepakuun, BBegeHHoW B AenctBue ¢ 6 wmonsa 2016 roga
noctaHoBneHveM [NpaButensctea CaHkT-MNeTepbypra o1 30 mnons 2016 roga N 530.

4. TpeboBaHuA K AeATeNbHOCTU NOCTaBLMKA couMuanbHbIX
ycnyr

4.1. MNocTaBWMKOM coumMarnbHbIX YCyr, NpegoCTaBNgeMbIX B NOMyCcTalOHapHOM
dopme coumanbHoro obcnyxmBaHua (Qanee - NOCTaBLUMK YCIyr), SABNseTcH
topngmyeckoe nmuo He3aBMCMMO OT ero OpraHu3aLMoOHHO-NPaBoBOK OPMbI U (UNn)
NHAVBUAYanNbHbIN npeanpuHUMmaTernb, ocyLlecTBriaoLme couuarnbsHoe
obcnyxmBaHue B nosnycTaunoHapHon doopme coumnanbHOro ob crnyxmBaHus.
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4.2. [leaTenbHOCTb NOCTaBLLMKa YCnyr 4oSPKHa COOTBETCTBOBATb TPEOOBaHUAM
®epnepanbHoro 3akoHa N 442-03, apyux defepasbHbiX  3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBoOBbIX akToB Poccunckon Pepepaumm, 3aKkoHa, a Takxe MHbIX
3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBoBbIX akToB CaHKT-lNeTepbypra.

4.3. [lloctaBwumK ycnyr obd3aH NpedocTaBnaATb couuvanbHble  YCnyrm B
COOTBETCTBUN C MHAMBMAYAlbHLIMU MporpaMmMamMn U YCrioBUSIMU OOrOBOPOB Ha
OCHOBaHWUM TpebosaHun PeaeparnsbHoro 3akoHa N 442-03.

4.4. Tlpn npegocTasfieHN couunanbHbIX YCnyr B MonyctaumoHapHon dopme
coumanbHoro obcnyxmBaHnst NOCTaBLUMK yCryr 06s3aH:

cobnogaTh NpaBa YenoBeka v rpaxaaHunHa;

obecrneymBaTb HENPUKOCHOBEHHOCTbL SIMYHOCTU M Be3onacHOCTb nony4vyarenemn
coumarbHbIX YCNyr;

obecneuvnBaTb O3HaKOMJIEHVEe nosiydartenemn coumarnbHbIX ycnyr
(NpeactaBuTeNnen) C npaBoyCTaHaBMMBALWMMKN OOKYMEHTAMKM, Ha OCHOBaHWUU
KOTOPbIX MOCTaBLMK YCNyr OCYLUECTBISET CBOK [eATENbHOCTb W OKasbliBaeT
counarbHble yCryru;

obecrneymBaTb COXPaHHOCTb JIMYHbLIX BeWwen W LEeHHOCTen nonyvyarenemn
counarbHbIX YCNyr;

npeacTaBnaATb noryyvatenidM couumarbHbIX YCIyr BO3MOXHOCTb MOSfb30BaTbCA
ycnyramm CBS3W, B TOM 4ucClie WH(OPMaLVNOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT", NnouTOBOW CBA3Y;

MHJpopMMpPOBATL MNoslydaTenen coumanbHbIX YCNyr O nNpaBwuiiax MNoXapHOW
BGe3onacHoCTK, SKCNyaTaumm npegocTaBnseMblx Npnbopos 1 06opyaoBaHus;

obecrneynTb nonyyaTensaM couumanbHbIX YCryr ycrioBusi  npebbiBaHus,
COOTBETCTBYHOLUME CaHUTAPHO-TMIMEHNYECKUM TPeOOBaHNAM, a TaKxe Hagnexalumimn
yxoa,

NCMNOMHATL MHble 00A3aHHOCTW, CBA3aHHbIE C peanu3aunen npas nosnyyarenen
coumarnbHbIX YCyr Ha coumanbHoe obcrnyxuBaHuve.

5. lNepeyeHb AOKYMEHTOB, HEOOXOAUMbIX ANA
npeaocTaBneHUs coumanbHbIX yCnyr
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5.1. PeweHve o0 npegocTaBrfieHMM couManbHbIX yCnyr B MOsycTalMoOHapHOW
dopme coumanbHOro obCnyxmBaHNs NPUHUMaETCA YJpexaeHnem Ha OCHOBaHWUM
creoyrowmx JOKYMEHTOB:

(AG3ay B pepakuuu, BBedeHHon B Aencteue ¢ 11 Hosbps 2016 roga
noctaHoBneHvem [NpasutensctBa CaHkT-IleTtepbypra ot 9 HosaA6psa 2016 roga N
987; B peoakuuun, BBegeHHou B gencrteme ¢ 15 mwoHa 2017 roga nocTaHOBAEHNEM
[MpaButenbctBa  CaHkt-letepbypra o1t 9 wmwoHa 2017 roga N 436,
pacnpocTpaHaeTCca Ha npaBooOTHoweHusa, Bo3HuKWne ¢ 01.01.2017; B peoakuuum,
BBegeHHon B gencteue ¢ 1 mwona 2019 roga noctaHoBneHvem [lpaButenscrBa
CaHkT-[leTepbypra ot 26 depans 2019 roaa N 85.

OOKYMEHT, yOOCTOBEPSAWMMA JFMYHOCTb MNonydvatenss coumanbHbIX YyCIyr
(NnpeactaButens);

AOKYMEHT, NogTBEPKAaloLLMA NONIHOMOYMS npeacTaButTensa (npu obpalleHnn 3a
nony4yeHneM counarsnbHbIX YCIyr NnpeacTaBuTens);

OOKYMEHT, noAaTBepxgarumi MecTo xuTenbctBa W (Mnn) npebbiBaHug,
GrakTMYECKOro NpoX1BaHNA nosyyarens coumanbHbIX yenyr (npeactaBuTens);

OOKYMEHTbl  (CBedeHus), noaTBepxgawlme Hanumyme y  nosydatend
coumarnbHbIX YCIyr ODCTOATENbCTB, KOTOpblE YXyALalT WM MOMyT YXYOLWWUTb
YCrOBUSI €ro XU3HeLesATENbHOCTU, MOCHYXUBLLUMX OCHOBaHWEM A58 MNPU3HaHUS
rpaXgaHnHa HyxgaroWwyMcAa B coumarnbHbIX ycnyrax B MnosiycTaunoHapHou doopme
coumansHoro obcnyxmBaHus;

absau ucknodeH ¢ 11 HosiIbps 2016 roga - noctaHoBneHue [lpaBuTenbLCcTBa
CaHkTt-lNeTepbypra ot 9 Hos6psa 2016 roga N 987;

absau ucknodeH ¢ 11 HosiIbps 2016 roga - noctaHoBneHue [lpaBuUTenbLCcTBa
CaHkT-lNeTepbypra ot 9 Hos6psa 2016 roga N 987.

[paxkgaHnHOM 6e3 onpeneneHHOro MecTa XUTeNbCTBa B Cllydae OTCYTCTBUS
nacnopta rpaxgaHnHa Poccunckon ®Penepauuuv npeacrtaBnseTcd cnpaBka o
npuemMe [OOKYMEHTOB Ans OdopMIieHus rnacrnopTta rpaxgaHuHa Poccumnckon
depgepaunn, BblAdaHHaAA  YNOMHOMOYEHHbIM  MoApas3fderieHMeM Mo Borpocam
murpauum MuHncTepcTBa BHyTpeHHUX gen Poccuinckon ®enepaumn.

(AG3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga NOCTaHOBIIEHWEM
[MpaButenbctBa _ CaHkT-[letepbypra o1t 17 gaHBapsa 2020 roma N 8,
pacrnpoCTPaHAOLMXCSA Ha NpaBOOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)

[paxxgaHe 6e3 onpegeneHHoOro MecTa XUTenbCTBa He npeacTaBnsoT
OOKYMEHT, noATBepxgalwmin MecTo XuTenbcTBa U (unm) npebbiBaHus,
akTMYECKOro NPOXUBaHUS, a Takxe OOKYMEHTbI, yKa3aHHble B ab3alax BTOPOM Wt
BOCbMOM HACTOSILLEro MyHKTa, B crydae obpaleHus 3a CPOYHOW couunarnbHom
ycnyron "okasaHue nomoum B OJQOPMSIEHMM W BOCCTAHOBIIEHUM [OOKYMEHTa,
YAOCTOBEPSOLLEro JIMYHOCTb, fiuLamM B Ccrlyd4ae OTCYTCTBUS MeCcTa XuUTenbcTBa U
CPeacTB K CYLLECTBOBaHUIO.

(AG3ay, gononHutenbHo BkMoveH ¢ 20 anBapst 2020 roga NOCTaHOBIIEHWEM
[MpaButenbctBa  CaHkT-[letepbypra o1t 17 gaHBaps 2020 roga N 8,
pacrnpoCTPaHAOLMXCA Ha NpaBOOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)
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5.2. [1oKkyMeHTbl, HeOOXoOoMMble ANS MPUHATUSA PELLEHUs O MpPeaoCTaBrEeHUN
coumarnbHbIX YCIyr B MOMyCTauMoOHapHOM hopMe CoumarnbHOro obCnyxvBaHus,
NpeacTaBnsOTCS NonyyYaTenem coumasnbHbIX YCnyr (NpeacTaBuTenemM) NIMYHO mbo
nognexatr NPeACTaBfEHMIO B paMKax MEXBELOMCTBEHHOIO WHGOPMAaLMOHHOIO
B3aUMOLENCTBMA B COOTBETCTBMM C TpeboBaHuaMK cTaTtbn 7 PegepanbHoro
3akoHa "O06 opraHv3auun NPeaoCcTaBNEHUs rOCYAapCTBEHHbIX M MyHULMNANbHbIX

yenyr".

5.3. [Ona nony4yeHns couunanbHbIX YCMyr B MonyctauuMoHapHon dhopme
couuanbHoro obcnyxuMBaHUA nosyvarternb coumarnbHbIX Yycnyr (npeacTaBuUTenb)
OOJSPKEeH NpeacTaBUTb NOCTaBLUMKY COLManbHbIX YCIyr criegyowme JOKYMEHTHI:

OOKYMEHT, yOOCTOBEPSIOWMW JIMYHOCTL Mornydatens couuarnbHbIX — ycnyr
(NnpeactaButens);

OOKYMEHT, NoATBepXaaroLLmi NorHoMoumsa npegctasutens (Npy obpalleHun 3a
nonyyYyeHneM coumanbHbIX yCnyr npeacTaBuTens);

MHOMBMAYANbHYKD MNporpaMMy, 3a WCKMIOYEHVeM crydad npefocTaBrieHus
CPOYHbIX couMarbHbIX YCIyr;

OOKYMEHTbI, Heobxoaumble Ana  onpederneHus CpedHedyLweBoro aoxoaa
nonyyaTtens couuanbHbIX YCnyr [Ons npegoCcTaBlieHuMs  couumaribHbIX  yCnyr
BbecnnatHO (OOKYMEHTbI O COCTaBe CeMbMW MnofyyYaTena couunarnbHbIX YCIyr,
OOKYMEHTbl O Joxodax nosiydatens couuanbHbIX YCIyr U YfieHOB €ero CemMbMu
(cynpyra (cynpyru), pogutenen W HeCOBEPLUEHHONETHUX AeTen, COBMECTHO
NPOXUBAIOLLMX C NoryyaTenem coumarnbHbIX YCNyr).

(MyHKT B pemakuun, BBegeHHOM B Aenctene ¢ 15 wmwoHa 2017 ropa
noctaHosneHuem [pasutensctBa CaHkT-MeTepbypra ot 9 utoHa 2017 roga N 436,
pacnpoCTpaHsAeTCAa Ha NpaBoOTHoLWeHNA, Bo3HMKLWMe ¢ 01.01.2017.

6. MNpekpaweHne npegocTaBNeHUsA counanbHbIX yCnyr

6.1. OcHOBaHVsAMM nMpeKkpalleHUss NpefoCTaBlieHUs CouMarnbHbIX YCnyr B
nonycTaumoHapHon bopme coumnarnbHOro obcrnyXmBaHna SABMASKOTCS:

MMCbMEHHOE 3asiBNieHue nonydatensi couuarnbHblxX ycnyr (npegcrtasutensl) ob
OTKase B npegoCcTaBlieHUN CoLnanbHbIX YCIyT;

OKOHYaHWe cpoKa MpenoCTaBrieHUs couManbHbIX YCIyr B COOTBETCTBUU C
NHANBMAYaNbHOW NPOrpaMmmMon 1 (UNn) nCTe4eHne cpoka AeNcTBUS 4OroBopa;

HapyLleHne nonyyaTenieM couuanbHblX ycnyr (npegcTaBUTeneM) YCrOBUW,
NpeayCMOTPEHHbIX JOroOBOPOM;

CMepTb nornyyaTtens couuanbHbiX YCrnyr wunm nukBugaums (npekpalleHue
OeATeNnbHOCTN) opraHn3auumn coumnanbHoro obCrnyxmBaHus;

pelleHne cyga O Npu3HaHUK nosydatens couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLMM UN YMEPLLUNM;

OCYXIeHue nonyyartens coumarnbHbIX YCIyr K OTObIBaHMIO HakasaHus B BuAe
nmeHnsa ceoboabl.
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6.2. [locTaBWMK couumanbHbIX YCIyr BrpaBe OTka3aTb (NPUOCTaHOBUTDL)
nonyyaTeno couunaneHbIX YCrnyr B MpegocTaBfeHun couuasrbHbIX  yenyr B
nonycTauoHapHOU dhopMe coumnansHoOro obcnyxmBaHns, B TOM YMCIe BPEMEHHO, B
Cliydae HenpeacTaBreHus rnorydatenemMm coumanbHblX ycnyr (npegcraBuTernem)
NHOAMBMAYaANbHOW MNPOrpaMmbl, BblAAHHOM MofyyaTesnto coumarnbHbIX ycnyr (3a
NCKIOYEeHNEeM criydas npefoCTaBlieHUs CPOYHbIX CoLMarbHbIX YCIyr), LOKYMEHTOB,
HeoDXoOuUMbIX ANd  onpedeneHns  cpefHedyweBOoro goxoda  nonyyatens
coumarnbHbIX YCnyr Ans npefocTasneHnst coumarnbHblX yenyr 6ecnaTHo.

(MyHKT B pepmakuun, BBegeHHoM B penctene ¢ 11 Hos6ps 2016 roga
noctaHoBneHnem [paButensctea CaHkT-MNeTepbypra or 9 Hosa6pa 2016 roga N
987.

NMpunoxeHue Kk NMopaaky. CoctaB coumanbHbIX YCRyr,
npeaocTaBnsieMbIX NOCTaBLMKaMU colmarbHbIX YCIYT B
nonycrtaumMoHapHou coopme coumanbHOro oocnyxmBaHmsa B
CaHkT-lleTepbypre

[MpunoxeHwne

K lNopsigKy npenocTaBrieHna coumanbHbIX
yCnyr nocTaBLLUMKaMM coumarnbHbIX YCyr
B NoslycTaLunoHapHoOn dhopMe coumarnsHOro
obcnyxumBaHua B CaHkT-leTepbypre

(B pegakuunn, BBEAEHHOM B AeNCTBNE

¢ 15 noHa 2017 roga NOCTaHOBMNEHNEM
[paButensctea CaHkT-leTepbypra

oT 9 nioHa 2017 roga N 436,
pacnpoCTpPaHAETCA Ha NPaBOOTHOLLEHNS,
Bo3HuKwme ¢ 01.01.2017. -

CMm. npenblayLiyto peaakLuio)

CocTaB couuanbHbIX YCIyr, NpegocTaBNsiEMbIX MOCTaBLLWMKaMM CoLMarnbHbIX
ycnyr B nomnycTauuoHapHou dhopme coumnansHoro obcnyxuBaHua B CaHKT-
[MeTepbypre

(c usmeHeHnsamu Ha 17 anBaps 2020 roga)

C 1 vronsa 2020 roga Ha OCHoOBaHUM NocTaHoBneHua [paButenscTBa CaHKT-
[etepbypra ot 17 aHBapsa 2020 roga N 8 B npunoxeHuve K MNopagky 6yayT BHeCEHbI
N3MEHEHUS.
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N n/n HanmeHoBaHue couunanbHomn

OnucaHne coumarnsHOn yCryrm

ycnyrm
1 2 3
1. CoumnanbHO-ObITOBLIE YCIyru
1.1 Ob6ecneveHne  nnowaabto || MNpegoctaBneHne  NOMeELLEHUS B
XUTbIX NOMeLLEeHNn B || COOTBETCTBUN C  YTBEPXKOEHHLIMU
COOTBETCTBUU c || HopmaTMBamu n CaHUTapHO-
YTBEPXKOEHHLIMN MrMEHNYECKNMN HOpMaMK
HopMaTMBaMu
1.2 Ob6ecneyeHune mMarkum || ObecnevyeHne MArkMM UWHBEHTapPeEM
WHBEHTapeM (opexaon, || (ogoexgomn, 06yBbl0, HaTernbHbIM
0byBbl0, HaTenbHbIM || 6enbewm, nocTenbHbIMA
6enbeM ©n  NOCTENbHLIMU || NPUHAASNIEXXHOCTSAMN) B COOTBETCTBUM
NPUHAANEXHOCTAMM) B || C yTBEpP)XOEHHbIMU HOpMaTMBaMu
COOTBETCTBUK C
YTBEPXKOEHHBIMN
HopMaTMBaMu
1.3 ObecneyvyeHne nutaHuem || ObecnevyenHune NUTaHUEM B
cornacHo YTBEPXOEHHBIM || COOTBETCTBUM C HopMaMu
HOopMaTMBaMm obecnevyeHuns NUTaHUEM,
YTBEPXKOEHHLIMN [MpaBUTENLCTBOM
CaHkT-lNeTepbypra
1.4 ObecneyeHne 6GecnnaTtHbiM || Bolgada rotoBon egbl u - (Knn)
ropsyMM  NUTaHMEM UK || NPOAYKTOB ObICTPOro MpPUroToBIIEHUS
HabopoM NpPoayKTOB nmMbo npegocTaBneHne NPoayKToBOro
Habopa




1.5 [Momowpr B ogeBaHun U || MNomowp B ogeBaHun (HageBaHue Ha
nepeogeBaHnM nvuam, He || nonydatenss  couuanbHbIX  YCnyr
CNOCOBHBLIM MO COCTOAHWIO || NOArOTOBSIEHHOM B COOTBETCTBUMM C
300pPOBbSA CaMOCTOSITENMbHO || Lenbld M MNOrOAHBbIMU  YCIIOBUAMM
OCyWecTBNATL 3a cobown || ogexabl, obysu, ronosHoro ybopa);
yxoq NOMOLLL B pasgeBaHun (CHATUE C

nonyyaTtens  coumanbHbIX  yCnyr
ogexabl, obysu, ronoBHoro ybopa);
MNOMOLLB B NepeoaeBaHnmn

1.6 CmeHa Nnoary3HMKoB n || CHatme n yTunmsawyms
abcopbupytoLlero 6enbs || MCNONMb30BaHHOrO MNOAry3HUKa Wnu
nMuam, He crnocobHbiM no || abcopbupyroero 6enbs;
COCTOSIHUIO 300poBbsl || NpoBedeHne FMMMEHNYECKNX
CaMOCTOSATESIbHO npouenyp (obpaboTka Tena
OCyLWeCTBMATbL 3a cobown || nonyyatena  coumanbHbIX — yCcnyr
yxon BNaXXHbIMMN candeTkamu,

oYuMLLAOLLIMMN npenapatamn);
HageBaHMe HOBOrO MNOAry3HWKa Wnm
abcopbupytowlero 6enbs

1.7 [penocTtasneHune YMblBaHue, MOMOLLIb B
FMMMEHNYECKNX YCIYr NnuaM, || camMocTosATENbHOM YMbIBaHWUW;
He CNOCOB6HLIM no || NpuyecbiBaHWe; yxo4 3a MoSfoCTbio
COCTOSIHUIO 300poBbs || pTa, 3a ywamui, HOCOM W rfasamu
CaMOCTOATENbHO (npombiBaHWe); rMrmeHn4ecKkas

OCyLWIEeCTBMATL 3a cobomn

yxon

obpaboTka pyK 1 Hor




1.8

CopencTteue B opraHusauum
CaHaTOPHO-KYPOPTHOrO
ne4veHuns nnm
0300pPOBUTENBLHOIO OTAbIXA,
NpeaocTaBAEMOro B
COOTBETCTBUU C
AENCTBYOLWMM
3aKoHOAaTENbCTBOM

PasbsiCHeHVe
coumanbHbIX ycnyr MexaHu3mMa
nony4yeHus CaHaTOPHO-KYPOPTHOIO
neyYeHna 1M - 0340POBUTESTBHOIO
oTabIXa, npeaocTaBAEeMOro B
COOTBETCTBUM C AENCTBYOLWMM
3aKkoHo4aTeNnbCTBOM; COOENCTBME B
odhopMreHnm HeobXoaNMbIX
AOKYMEHTOB; nepefayvya AOKYMEHTOB B
CaHkT-lNeTepbyprckoe
rocyaapcTBEeHHOEe Ka3eHHoe
yypexaeHue "MHorogoyHKLMOHabHbIN
LeHTp npeaocTaBlieHns
roCyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr'; cogeucTevMe B OpraHu3auuu
pabotel ¢ doHOOM coumanbHOro
CTpaxoBaHud Poccuinckon
denepauunn (oanee - doHp,
coumanbHOro cTpaxoBaHusl) (B TOM
Yyucrne B NOCTaHOBKE Ha yyeT B doHae
coumarnbHOro  cTpaxoBaHust  Ans
nony4yeHus CaHaTOPHO-KYPOPTHOIO
neyYeHns); cogencTeme B NOSy4YeHUn u
npegocTaBrieHnn NyTEeBKU
nony4yartento counasnbHbIX yCIyr

nony4arento

1.9

OTnpaBka 3a c4YeT cpeacTts

noslyyqaTens counarnbHbIX
ycnyr NOYTOBOW
KoppecnoH4eHL M

MonyyeHne [OeHeXHbIX CpeacTtB OT
nony4artens couuanbHbIX YCnyr Ha

OTNpaBKy NOYTOBOW
KoppecrnoHaeHumun (B TOM 4ucne
MOCbISIOK BECOM O CEMW  Kr);
oTnpaBKa No4YTOBOMN
KoppecrnoHaeHumun (B TOM 4ucne
MOCbISIOK BECOM O CEMW  Kr);
OKOHYaTeNbHbIN pacyeT C

nony4yatenem couunarnbHbIX YCryr




1.10

ObecneyeHne
KpaTKOBPEMEHHOIo
npucMoTpa 3a OeTbMIU

CoBMecTHoe nraHMpoBaHue C
poauTensaMm (3aKOHHbIMU
npeacTaBuTenamu) npucmoTpa  3a

pebeHkoM (OoeTbmu), nnaHMpoBaHue
MapLipyta W BpeMeHu NPOrysku;
conpoBoXaeHne pebeHka (NpUcmoTp,
MOMOLLb B npoBeaeHnn
rMMMEHNYECKNX NPOLLEAYP, B MPUHATUN
nekapCcTBEHHbIX cpencTs (no
pekoMeHgauunam Bpaya),
nepeogeBaHve, 6ecenbl, Urpbl); cbop
pebeHka Ha nporynky (HagesaHue
BEPXHEN oaexabl, 0byBW, NOAroToBKA
TEXHUYECKMX CPenCTB nepeaBuKeHus
(ona geten-nHBanNMaoB nNMbo aeTten ¢
OMPAHMYEHHBIMU  BO3MOXHOCTSMM);
nporyrika B COOTBETCTBUM C MNAHOM;
nepeogesaHve pebeHka nocrne
nporynku (B cny4yae HeobxoanmMocTu -
yCTaHOBKa Ha MeCTO TEeXHW4YeCKOoro

cpeacTea nepeaBuKeHus);
obcyxaeHne COBMECTHO c
poauTensamMm NpoBeaEHHbIX
MEpPONpPUATUIA

1.11

KoHcynbTupoBaHue no
Bonpocam  obopyaoBaHus
cneumanbHbIMU cpeacTBamm
n npucnocobrneHnamMm
XXUIoro NOMeLLEeHNS,
3aHMMaeMoro nosnyyarenem
coumanbHblX  ycnyr  (ang
WHBaNMOoB (neten-
NHBanNMaoB), UMEOLLNX
CTOMKMe paccTponcTea
OMNOPHO-ABUraTenbHOro
annapara, 3peHusi, Ccnyxa,
YMCTBEHHbIE OTKITOHEHWS)

[poBeaeHne KOHCYNbTUPOBaAHMS MO

BOMpocam obopynoBaHus
cneuunansHbIMn cpeacTBamm n
npucnocobneHnsIMn XXMIoro
NOMeLLEeHNS, 3aHMMaeMoro

nony4yarenem coumanbHbIX yenyr (ans
MHBaNMaoB (neTen-nHBanMaoB),
MMEKWMX CTOWKME pacCTpoucTea
OMNOPHO-ABUraTerlbHOro annaparta,
3peHus, cryxa, YMCTBEHHbIE
OTKITOHEHUS)




1.12

CopencTteume B oopmMsieHnn
OOKYMEHTOB M Bblgada
Hanpokar TEXHUYECKUX
cpeacTs peabunurauunm

NHdopmmpoBaHue 0 npegocTaBieHun
HanpokaT  TEeXHUYECKUX  CpeacTB
peabunutauum; nogbop opraHnsauun,

NpeaoCcTaBnALLMX Hanpokar
TexHu4eckue cpencTsa
peabunutauuu; MOHUTOPUHT
npeaocTaBnAeMblX Hanpokar

TEXHUYECKMX CPeacTB peabunurauunm
N UX CTOMMOCTU; cH6op HeoBXoaNMbIX
OOKYMEHTOB ans odoopMIieHNs
HanpokaT  TeXHUYECKUX  CpeacTB
peabvnutaumn; nepegada  naketa

OOKYMEHTOB B opraHmsauguto,
npegocTaBlIAOLLYHO Harnpokar
TeXHNn4ecKkmne cpengcTtBa
pea6|/|n|/|Tau,|/|v|; norny4vyeHune "

AOCTaBka  TEXHWYECKUX  CpeacTB
peabunutauymm (ans niu, He
CNOCOOHBbIX MO COCTOSIHUIO 300POBbSA
CaMOCTOATENbHO Nony4YnTb
TEeXHUYecKune cpeacTea
peabunurauum)




1.13

CopencTteune B obecneyeHum
TEXHNYECKMMM cpeacTBaMm

peabunutayun,
npenocTaBngeMbiMU B
COOTBETCTBUU C
AEeNCTBYOLWMM
3aKkoHogaTenbCcTBOM  Jibo
3a cyer cpeacTts
nony4varens coumanbHbIX
ycnyr

KoHCcynbTupoBaHMe no  Bonpocam
BO3MOXHOCTW obecne4yenHus
TEXHUYECKUMUN cpeacteamm
peabvnmtaumm nmbo KomneHcauumm
NpMoOpPETEHHbIX nonyyaTenem
coumarnbHbIX YCRyr camoCTOATENbHO
3a COOCTBEHHbIN cyert
OONONHUTENbHBbIX TEXHUYECKUX

cpeacTtes peabunurauum M3 cpeacTts
6rogxketa  CaHkT-lleTepbypra Ha
OCHOBaHMM UMEIOLLIENCS Y nonyyaTens
coumarnbHbIX YCnyr MHAnBUOYarnbHOW
nporpaMmmb peabunutauymm
(MHanBMOYyansHow nporpamMmmb
peabvnmtaumm  unnm - abunutagumm
nHBanuaa); npnobpeTeHune
TEXHUYECKMX CPeacTB peabunurauunm
3a cYeT cpenctB  nonyyarens
coumarnbHbIX yCnyr; B3aMmogencTaune
C pervoHanbHbIM oTaeneHnem doHaa
coumnanbHoro CTpaxoBaHus,
oTaenamm coLmanbHomn 3amThl
HacerneHna agMUHUCTPAaLUUA panoHOB
CaHkT-lNeTepbypra, nocTaBLWKaMu
TEXHUYECKMX CpeacTB peabunurauunu
NO OKa3aHW CcOoOencTBuUA B nogade

OOKYMEHTOB n Nony4eHUn
TEXHUYECKMX CPEeACTB peabunurauum
yepe3 oOpraHuM3auuM MNoCTaBLUMKOB

TEXHUYECKMX CpeacTB peadbunurauum




1.14 KoHcynbTupoBaHue no
BOnpocam
camoob Cry>KMBaHNS n
coumanbHo-6bITOBOM
aganTtauuu

BbisaBnenune npobnewm;
KOHCYIbTMpOBaHWe nonyyaTtens
coumanbHbIX YCIyr NO CO34aHuI0
coumnanbHoO-6bITOBbIX yCrnoBui
XU3HEOEeATENbHOCTH,  onpeaernexHne

obbemMa M BMOOB npeanosiaraemomn
noMouy B YCIIOBMSIX OpraHusauum

coLmarnbHoro 0B cnyXMBaHus;
cogenctBue B npenocTasBrieHun
MOMOLL, He OTHOCSLLUENCA K
couuanbHbIM ycryram;

KOHCYNbTUpOBaHWe Mo  Bonpocam
coumanbHoro  obcnyxmBaHmss 06
OKa3blBaeMbIX opraHu3auuven

coumanbHOro obCcnyxmBaHua ycnyrax,
B TOM 4ucre npegocTaBnseMblX Ha
nnaTtHoOM OcHoBe

2. CoumanbHO-MeAULMHCKNE YyCnyrm

2.1 KoHcynbTupoBaHue no
coumanbHO-MegULUHCKUM

BOMpoCcam

BbisiBneHve couunanbHO-MeauLMHCKMX

npobnem, CTOSALUMX nepen
nony4yatenem coumanbHbIX — YCIyr;
paspaboTka ans nony4varens
coumarnbHbIX YCryr pekomeHgaumm no
PELLEHNIO  CTOAWMX Neped  HuM
coumnanbHO-MeaULNHCKUX  Npobrem;
npuBrie4eHne (B cnyyae

HeobxoanmocTKn) ncuxorora (Npu ero
HanMyMM) K  KOHCymnbTaumam  no
coumanbHO-MegULUHCKUM

npobrnemam nony4varens counasnbHbIX
YCIyr,; KOHCYNbTUpOBaHWe no
BOMPOCaM  MUIMEHbl  NUTaHUS W
XUnma, n3daeneHns oT
N36bITOYHOIO Beca, BPeaHbIX
NPUBbLIYEK, KOHCYNbTUPOBaAHME MO
Bonpocam BUY-nHpekymnn




2.2 CuctemaTtmnyeckoe OcBegomrieHe O CaMOYyBCTBUU;
HabnogeHve 3a || usmepeHue Temnepatypebl,
nony4yatenem coumarnbHbIX || apTepuanbHOro AaBrieHns
ycrnyr B Uendx BbISIBEHUNA || nonydatenda  couuanbHbIX — YCRYT,;
OTKIMOHEHUA B COCTOSIHUW || BblSBNEHME n oTCrieXxvBaHue
ero 310poBb4 N3MEHEHUA  COCTOSIHUS  30POBbSA

nony4yatens couuanbHbIX YCnyr Mo
BHELLUHEMY BUOY Y CaMOYyBCTBUIO

2.3 BbinonHeHne npouenyp, || C y4yeTom NHAMBUOYanbHbIX
CBSA3aHHbIX C opraHuM3auunen || MeguumHCKMX noKasaHum n
yxoaa nuam, He || pekomeHgauun Bpada (No Mepe
CMOCOBHBLIM MO COCTOSAHWIO || HEOOXOAUMOCTMW): HaroXeHue
300pOBbsl CAMOCTOATESIbHO || KOMMPEeCcCcos, BbINOSIHEHWE
OCYLLECTBIMATbL 3a COOOW || NepeBs3OK, BbINOSIHEHWE
yxo[ OYNCTUTESBHBIX KIN3M,

HaknagblBaHNEe ropYNYHUKOB
(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
nocrtaHoBneHnem [paButensctBa CaHkT-lleTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSOWMXCA Ha MNpaBOOTHOLLEHWS,
BO3HuKLWme ¢ 01.01.2020.

2.4 Ob6ecne4veHne npuema || PasbsacHeHue noslydaTernto
nonyyatenem coumarnbHbIX || coumnarnbHbIX yCryr cnocoba npyema um
ycnyr NEeKapCTBEHHbIX || A403bl JfleKapCTBEHHbLIX CPeAcTB B

cpeagctB B COOTBETCTBUN C
Ha3Ha4YeHneMm Bpaya

COOTBETCTBUMN C Ha3Ha4YeHNeM Bpaya;
obecrneyeHune npvema
NEeKapCTBEHHbIX CPeAcTB, B  TOM
Jyucne 3akanblBaHue Kanenb,
HaHeceHwue Masen B  Cllyyae
HEBO3MOXHOCTM  CaMOCTOSATENBHOIo
NX NPUHATUS (3aKkanbiBaHus,
HaHeceHus1) nony4arenem
couuanbHbIX ycnyr

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps

2020

Bo3HuKWue ¢ 01.01.2020.

roga N 8, pacnpocTpaHslWMXCA

Ha nMNpaBOOTHOLLEHUA,
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2.5 [MpoBeaoeHne wmeponpuaTun, || MNpoBepgeHne 6G6ecegq O 300POBOM
HanpaBieHHbIX Ha || obpase X13HU, NUTaHUKU, cobngeHUm
dopMMpoBaHNE  300POBOMO || caHUTapuu, npodomnakTmnke n
obpasa *u3HK n3baBneHnn OT BpeaHbIX MPUBBLIYEK;

obecnevyeHve nonyyartena  ycnyr
NHCPOPMAaLMOHHBIMM  MaTepuanamm o
3g0opoBoM  obpase  u3HM  (npu
HarM4un);  OCBELLEeHMEe  BOMpPOCOB
aganTtauuu, B TOM YUCne BO3PacTHOW
peabunutauyum

2.6 [poBeneHue neyebHo- || BoIbop dhopMbl npoBeneHnst nedebHo-
030pPOBUTENBHbIX 030pPOBUTENBHbIX n
MeponpusTUA (B TOM 4uche || peabunutauMoHHbIX
C ncnonb3oBaHneM || (aganTaunoHHbIX) MepOonpuAaTUi
peabunnmMTaloHHOro (MHOMBUAOYanbHbIE, rpynnoBbie);
obopynoBaHud) pa3pabotka B COOTBETCTBUMM C

MeanuMHCKNMm NnoKa3aHnAaMu 7
COCTOAHMEM 300pOBbsA nMnoJiydaTtend
coumnarnbHbIX yCIyr TeMaTukmn U nriaHa

3aHATUN ans nonyyaTtens
coumanbHbIX  YCnyr;  MOAroTOBKa
HeobxooMMoro Ons  opraHuMsauum
paboTbl NHBEHTaps n

peabunutaumoHHoro 06opyaoBaHus;
opraHu3aums 1 npoBegeHne Nporyrnku,
ne4yebHon PM3KYNbTYPSI,
dmsnonpoueaypsl, 3aHATUSA Ha
TpeHaxepax, nposeneHue npouenyp
Maccaxa; npoBeaeHue NHbIX
ne4ebHO-0300pOBUTENBHbIX
MEpONpUATUA B  COOTBETCTBUM C
MEAULUMHCKMMM  MOKa3aHusMn U
COCTOSIHMEM 3[40pPOBbsi MoOslyvaTens
coumanbHbIX ycnyr




2.7 [lpoBegeHne 3aHATMM Mo || N3ydeHne nuyHOro Aerna nonydvarens
afanTUBHOW Jdm3n4eckon || coumranbHbIX  YCIyr, pes3ynbTaToB
KynbType ANarHOCTUKMU n peKoMeHgaLnimn

cneuymanucToB; Bblbop dopMm U
mMeTonoB paboTbl C nonyyarenem
coumarnbHbIX  yCryr,  npoBedeHue
3aHATUN no aganTUBHOW
dun3KynbTYype, nedebHon uskynbType
n CNOPTUBHbIX MEePONPUATUN,
cnocobCcTByOLMX  (POPMUPOBAHUIO U
COBEPLLEHCTBOBAHUID  M3NYECKUX,
NCUXNYECKUX,  (PYHKLMOHAmNbHBLIX W
BOSMEBbLIX KayeCTB W CNOCOOHOCTEMN
nony4yarenen coumanbHbIX yCnyr

2.8 CaHuTapHas obpaboTtka || OkaszaHue counanbHO-TMMIMeHNYECKnX
(obpaboTka BOMOCUCTBIX || yCnyr C Yy4eTOM WHOMBUAOYaNbHbIX
NoBEPXHOCTEN Tena || MeguMuUUHCKMX nokasaHun; obpaboTka
Ae3nHULMPYIoLWMMN BOSIOCUCTbIX  MOBEPXHOCTEN  Tena
pacTBopaMn OT Neaukynesa, || Ae3MHULUPYIOWMMKM pacTBopamMu OT
NOMbIBKA) neavkynesa; NnoMbiBKa

3. CoumanbHO-NCUXoNornyecKkue ycnyru




3.1

CoumarnbHo-
MNCMXOrornyeckoe
KOHCYrnbTMpoBaHue (B TOM
yucne cemeunHoe
KOHCYrbTUpOBaHUe)

BbisiBnenve NCUXONIOrM4ecKmx
npobnem, CTOALLMX nepeq
nony4yatenem  coumasnbHbIX — YCIyr
(BHyTpUCEMENHbIE, OEeTCKO-
poauTenbckue, MEXITMYHOCTHbIE,
CYNPY>XeCKNe, WHble  OTHOLLEHWS);
pa3bACHEHNe nony4yarernto
coumarnbHbIX YCIyr cyTu npobrem u
onpenesrieHne BO3MOXHbIX MyTen WUx
pelleHns; onpegeneHne obbema u
BWOOB npeanofiaraeMon nomoum B
YCOBUSAX OpraHM3auum couunasnbHOro
0B CcnyXMBaHUA; okasaHune counansHo-
NCUXONorM4ecKkoun NOMOLLN
nony4yateno couuanbHblX yCnyr B
pacKpbITUM n Mobunusauum
BHYTPEHHUX PECypCcoB, pPeELLUEHUN W
NpoUIakTUKn coumarnbHo-
NCUXONIOrM4EeCcKmx npobnewm;
cooencTBmMe B OKasaHuM  UHOWU
NCUXOSIOMMYecKom MOMOLL, He
BXOAALLEN B KOMMETEHLMUIO
opraHu3auuu coumarnbHoro
obcnyxmBaHus

3.2

CoumarnbHo-
MCUXOSOMMYECKUA NaTPOHAX

ObecneyeHune CBOEBPEMEHHOIO
BbISABNIEHMS NCUXONOrM4YecKoro
avckomaopTa, NMYHOCTHOIO
(BHYTPUNIMYHOCTHOIO),

MEXIMYHOCTHOIO KOHAIMKTa U OpYyrmx
cuTyauuu; cuctemaTmnyeckoe
HabrogeHne 3a MNCUXONOrMYECKUM
COCTOSIHWEM 300pOBbSA  nosyyaTens
coumanbHbIX yCIyr,; oKkasaHue
NCUXONOrM4ecKomn NOMOLLM (npw
HeobxoanmMocTK); B3aMmoaencTesune c
nonyyarenem  ycnyr B Lensix
Koppekuun noBeaeHus; npoBeaeHune
AoBepuUTEnbHbIX Becen; HaxoXaeHue
anbTepHaTUBHbIX NyTenW BbIxoda W3
KOHOITUKTHbIX cuTyauuu;
npuBrevYeHune NPOdUNbHBIX
cneuunanmcTos (npu HeobxoaMMocTK)




3.3

[poBeneHue coLmarnbHo-
NCUXONOMYECKUX TPEHNHIOB

MeToaunyeckas paspaboTka
nporpaMMbl  TPEHWHra; NpPOBeAEeHne

LuKna TPEHWHTa; CHSITME
NOCNEACTBMI  MCUMXOTPaBMUPYOLLMX
CUTyauun, HEPBHO-MCUXNYECKNX

HanpsXXeHun; BblpaboTka yMeHUn W
HaBbIKOB, couManbHOW ajanTtaumm K
co3gaBLUMMCH yCIioBUSAM
NpoXuBaHUA;  OoTpaboTka  HOBbIX
npyemMoB un crnocoboB noBeneHus;
aHanMUTUYEeCKNn OTYeT MO UToram
TPEHWHra; npoBefeHne IPynnoBbIX
(MHOMBUAOYAmNbHBIX) MCUXONOMMYECKNX
TPEHWHIOB, ayTOTPEeHUHr (He 6onee 10
Yyenosek); npoBedeHue TPYMnnoBbIX
dopm paboTbl, HarpaBneHHbIX Ha

npeopgoneHne HeraTUBHbIX
nocreacTemn  3aboneBaHna BUY-
NHJEKLMEN ans NMOBbILLEHUA

coumarnbHO-NCUXONOrM4YEeCKOro
CaMO4YyBCTBUSl, YCTPaHEHWEe TPEBOrU
N cTtpaxa 3a Oyayuwee N HepBHO-
NCUXMYECKon HanpspkeHHocTn BUAY-
NHOULIMPOBAHHOIO UM YSIEHOB  €ro
cemMbMu

4. CounanbHo-neparornyeckue ycnyru




4.1

KoHcynbTupoBaHue
nonyyatens coumasbHbIX
ycnyr n (nnm) Gnmxanwero

OKPYXeHUS noslyyqaTens
couuanbHbIX ycnyr no
BOrnpocam coLmanbHomn
peabunutauymm

HenctBus  npu  npegocTaBreHum
coumarnbHo-Neaarormyeckmx ycnyr
nony4yatensMm  coumarnbHbIX — YCIyT,
oTHOCAWMMCS K Jobon Kateropuu
rpakaaH: BblFBNEHMe npobnem
nony4yartenst counasnbHbIX YCIyr nyTem
cobecefoBaHMA C HUMM, C €ro
OKPY>XEeHNEM, c negaroramm
obpasoBaTenbLHOrO  yydpexaeHna u
T.4.; KOHCYNbTUPOBAHME MO BONpocam

Tpebyemoro HanpaBneHns
coLmanbHomn peabunutauuu;
paspaboTka ans nony4varens
coumasnbHbIX ycnyr un (4rm) ero
Grvxanuero OKPY>XEHWS
pekoMmeHaaunn no peLUeHunto

BOMPOCOB, CBA3aHHbLIX C coLuanbHON
peabunutauymen. [encteuns npwu
npenocTaBreHnn coumnarnbHo-
negarormyeckux ycnyr nosnyyartento
coumarnbHbIX  YCryr, SBNSOLLEMYCS
HEeCOBEpPLLUEHHONETHUM pebeHKkoM:
KOHCYNbTUpOBaHWe poauTenen no
BOMpocam NpaBUIIbHOro
nepemeLleHnst pebeHka, obyvyeHne mx
NCMNOSb30BaHUIO cneunanbHbIX
npucnocobreHnn Ansi nepemMmeLLeHns
pebeHka; KOHCYbTMpOBaHWe
poauTenen no opraHu3auuu
AOCTYMNHOW cpefbl B AOMaLLHUX
yCroBUSAX AN MOBUbHOCTU pebeHka;
paspaboTka pekoMeHaaLunm n

KOHCYNbTUpOBaHWe BrivkanLmx
POACTBEHHMKOB MO  M3MEHEHWUIO
OKPYXeHUS (domsnyeckoro,

CEHCOpPHOro) B UenaX co3gaHus
AoCTynHon n 6esonacHon cpeabl Ans
pebeHka; obydyeHne  GrivkaMLLNX
POACTBEHHUKOB crnocobam pasBuTus
HaBbIKOB  MOBCEAHEBHOM  XM3HMU
pebeHka, a TakKxe WCNofb30BaHUIO
Bbl6 paHHbIX cnocobos
KOMMYHUKaL nu; cogencreme B
opraHusauun UWrpoBOoN cpedbl U
cpeabl ans NPOAYKTUBHOM




aesaTenbHocTn pebeHka

4.2

CouwuanbHo-negarornyeckas

KoppeKuus, BKINOYas
ONArHOCTUKY 7
KOHCYINbTMPOBaHNe

CouwnanbHo-cpegoBasi  AMarHOCTUKa;
coumanbHo-neaarornyeckas

AUNarHOCTUKA; cogencTeune B
KoopAauHauum CUCTEMHOro
BOCMPUATUS NPOCTPaAHCTBA;
npoBeaeHne OLIEHKU BIUSHUSA
OKpyxatolen cpegbl (dmsnyeckon,
couuanbHon, CEHCOpPHOMN) Ha

aKTUBHOCTb pebeHka; cocTaBneHue
WHOAMBMAYaANbHON MporpaMmmbl  Ans
pas3BUTUS HaBbIKOB MNOBCEAHEBHOW
XNU3HU pebeHka; cocTaBlieHne
nporpaMmmbl NPOUNAKTUKM pPa3BUTUS
BTOPUYHbBIX OCIIOXXHEHWI; NpOBEeAEHME
KOHCYrbTaLumn 3aKOHHbIX
npeacraBuTenen nonyyaTtens
coumanbHbIX YCIyr No ero agantaumm
N MHTEerpaumm B 06LLECTBO




4.3

CouuanbHo-negarormyeckum
naTpoHax

OpraHmsauma U1 OCyLIEeCTBIIEHUE
couunanbHoro naTpoHaxa n
JoMallHero COMNPOBOXOEHUS;
coLmarnbHo-negarormn4ecknm
naTpOHaX obyyaromxcs B
npodoeccnoHarbHo-
peabunmtayoHHOM yupexgeHuu;
COMpoOBOXOEHNE CeMeunHo-
BOCMUTATENbLHOW rpynnbl; coumansHo-
negarormyeckoe COMpoOBOXOEHNE
nony4yatens couuanbHbIX YCIyr Ha
peabunmtayoHHO-
NOAroTOBUTENbHBIX Kypcax;
noceLleHne cembn M obcrnegoBaHue
XUITULLHO-ObITOBBIX yCIiOBUN;
BbISiBINIEHME OETCKO-poaAUTENbCKUX
npobnem; nsiaHMpoBaHue n
nposegeHne KOPPEKLMOHHbIX
MEpPONPUATUI; KOHCYNbTUpOBaHWe
nonyyatens couuanbHbIX YCnyr Mo
BOrnpocam BOCMNUTAHUA aeten,
HOpManmMsaumm CeMeWHbIX
OTHOLLEHUW; B3anmoaencTeme C
obpasoBaTenbHbIMKU, MeaULUMHCKUMU
N UHBIMW OpraHM3auusiMn

4.4

ObyyeHne  poauTEnbLCKUM
JoyHKLNAM

BbisicHeHMe  cTenenu BrageHus
poauTensiMM  HaBblkamu  OOLLUEro
yxoga 3a pebeHKoMm; HarnagHoe
oby4yeHne npakTUYECKUM HaBblKam
OCYLLECTBIEHNss npoueayp obLiero
yxoda, Npwv BbINOSIHEHUN KOTOPbIX Y
poauTenen BO3HUKAKOT 3aTpPyAHEHMS;
OLEHKa YCBOEHUS POAUTENSAMM BHOBb
NPUOOPETEHHBIX HAaBbLIKOB  OOLLEro
yxoga




4.5 Ob6yyeHune mMatepu || BoldCHeHne  cTeneHn  BriageHud
co34aHuno coumarnbHo- || MaTepblo HaBblkamu Ob6LIEro yxoda u
6bITOBOM cpenbl ans || passuUtus pebeHka; HarnsgHoe
pa3BuUTUsS pedeHka oby4yeHne npakTUYEeCKMM HaBblkaMm

ocywlecTBneHna obuwero yxoga wu
pas3BuTNSa pebeHka, Npu BbIMOSHEHUN
KOTOPbIX Yy MaTtepu  BO3HMKAIOT
3aTpyaHeHus; oby4eHne
HeCOBEpPLLEHHONETHEN Marepu
CaHUTapPHO-TMIMEHNYECKUM HaBblKaM;
OLEHKa YCBOEHWsI MaTepbid BHOBb
NproBpeTeHHbIX HaBbIKOB no
co3gaHuo couunanbHO-6bITOBOM
cpenbl Ansa passutua pebeHka

4.6 KoHcynbTupoBaHue KoHcynbTpoBaHue Mo  Borpocam
GrivkanLero OKPY>XeHNs || opraHusauum XNU3HU
pebeHka nNo  pasBUTUIO || HECOBEPLLEHHONETHErO; non6op
UIPOBOM U NPOLYKTUBHOM || METOONYECKOro Marepwvana,
AeATenbHOCTH KOHCYNbTUpOBaHWe Mo  Bonpocam

BO3pacTHbIX 0COBEHHOCTEN pa3BUTUSA
pebeHka

4.7 KoHcynbTupoBaHmne no || OueHka obLUero ypoBHS MOLrOTOBKMU
opraHusauuu y4yebOHon || HecoBepLUEHHOSETHErO MO OCHOBHbLIM
AeATenbHOCTH npeaMeTaMm  LUKOSIbHOW  MporpamMmbl;

HeCOBEPLUEHHOSIETHEIO B
AOMaLUHUX yCIoBUAX

KOHCYIbTUPOBaHME MO OpraHun3auunn

y4yebHom AeATenbHOCTH
HECOBEPLUEHHOMNETHENO B AOMAaLLHUX
YCNOBUSIX; OKasaHMe MnoMowy B
MOArOTOBKE  LWKOSMbHbIX  3adaHuu;
npoBeaeHue OLLEHKM YPOBHS
MNOArOTOBKM abUTYpPUEHTOB;

coaencTeme B opraHmM3aumnmn obydeHms
Ha aomy pebeHka-nHBanmaa;
cofencTeme B opraHM3aumnmn obyyeHus
pebeHka-nHBanMaa




4.8 Ob6yyeHne  npakTndyeckum || BbisicCHeHMe — cTeneHu  BriageHus
HaBblkaM OOLlero yxoda 3a || poaoCTBeHHVWKaMu nony4yarens
TSOXKENOOONbHBIMU coumarbHbIX YCNyr HaBblkaMmu OOLLEro
nony4yarensaMmn couumarbHbIX || yxoaa; HarnagHoe obyyeHue
yCnyr, nony4yarensamn || NpakTU4ecKknm HaBblKaMm
coumanbHbIX ycnyr, || ocywecTBrneHns npouenyp obuliero
NMerLwMn orpaHvyeHus || yxoda, B BbINOSIHEHUA KOTOPbLIX Y
XU3HeOeATenLHoCTU, B TOM || pOOCTBEHHUKOB BO3HUKAIOT
yucne 3a OeTbMU- || 3aTpygHEeHusa;  OueHKa  YCBOeHUs
NHBanMaamu pPOACTBEHHUKaMU BHOBb

NPMOBpPETEHHbIX HaBbIKOB  0OLLEro
yxoda; npuBrie4eHne HeobXoaMMbIX
cneumancTos ans obyyeHus
POACTBEHHUKOB,  OCYLLECTBMAIOLLUMX
yxo[ 3a nosny4arenem couuanbHbIX
ycnyr

4.9 [poBeneHue N3ydyeHne nuyHoro gerna nonydvarens

noroneguyecKknx 3aHATUn

coumarnbHbIX  YCnyr,
ONArHOCTUKM 7
CneunanmncToB.; npoBeaeHne
NOroneanyecknx 3aHsaTUIN;  OLEeHKa
pesynbTaTta NpoBeAeHHbIX 3aHATUN

pe3yrnbLTaToB
pekomeHaaunn




4.10

Opranunsauus nomMoLn
poauTenam n NHbIM
3aKOHHbIM nNpeacTaBUTENsIM
JeTen-nHBannaos,

BOCMUTbIBAaEMbIX [AOMa, B

oby4yeHnn  Takux  OeTen
HaBblKam
camMmoobCnyxmMBaHus,

00LLEHUs1, HanpaBnEeHHbIM Ha
pa3BUTNE NNYHOCTU

NHdopmmposaHme n
KOHCYINnbTUpPOBaHWe MO  BOMpocam
OopraHus3auun rnomMoLLM pPoauTensMm wu

MHbIM  3aKOHHbIM MpeacTaBUTENAM
JeTen-mHBanmaoB; cbop
MCMXOSIOrM4ecKoro aHaMHe3a;
BbIsIBIIEHME MCMXOSIOrMYECKNX
npobnem, CTOALLMX nepeg
noryyaTenem couuanbHbIX  YCIyT;

coumanbHo-ncmxonormdeckas
AnarHocTuka n obcnegoBaHvne
NMYHOCTU pebeHKa-nHBanMaa; oueHka
OCHOB X3HEeOesATENbHOCTU, HAaBbIKOB
camoobcnyxmBaHus; obpaboTka WU
aHanmM3 counanbHO-NCUXONOrM4ecKnx
OVArHOCTUMECKMX OaHHbIX U OLEHKMU
OCHOB XU3HEeOEATENbHOCTMY;
paspaboTka nporpamMmMbl opraHmMsamm
MOMOLLM  poauTeENsIM M UHbIM
3aKOHHbIM MpeacTaBUTENAM OeTen-
NHBaNMAOOB, BOCNUTbIBAEMbIX AOMAa, B

oby4yeHUn TakuMx [OeTen HaBblkam
camMmoobCcnyxmBaHus, obLueHus,
HarnpaBneHHbIM Ha pasBuUTne

NMYHOCTU; OpraHmMsauuns npoBeaeHUs
3aHATUMI C poauTens MU UMK UHbIMU
3aKOHHbIMMU npeacTaBUTENAMU;
peanusauus nporpamMmbl
peabunuTtauum nHBanuaa -
rncuxoriormdeckas nNoOMoOLWpb CEeMbe
MHBanMaa, pPoOAUTENSM U UHbIM
3aKOHHbIM MpeacTaBUTENsM AeTen-
NHBaNMAo0B, BOCNUTbIBAEMbIX AOMa, B
oby4yeHnM Takux [eTerd HaBblkam
camoobCnyXMBaHWs1; OCYLLECTBIEHNE

AVNHAMNYECKOoro KOHTPONS
peanusauunm nporpamMmmbil
peabunutauuu; nonbop
MeToOMYeckoro  marepvana  Aand

AanbHeNLEN KOPPEKLMOHHON paboTbl
Cc pebeHKOM-MHBaNnMaoOM B CEMbE;
oLeHKa 9(0PEKTUBHOCTH
NpoBeaEHHbIX MEePONPUATUN,
odopMrieHNe 3akfiovyeHnss O Buaax,
dopmax n obbemax npoBeAEHHbIX




mMeponpuaTUA M 06 ux pesynbrartax;
paspaboTka pekoMeHaaLunm
(BLINUCHOM 3MNNKPU3)

4.11

dopmMmpoBaHNEe MNO3UTUBHbIX
NHTEpecoB (B TOM 4uUCne B

cdpepe gocyra)

OnpegerneHne MHTEPECOB N YMEHWUN
nonyyatens coumanbHbIX YCIyr Ha
OCHOBE AWarHOCTUK; Bbi6op dopM U
mMeTonoB paboTbl C nonyyarenem
coumarnbHbIX yCnyr; B3aMmogencTaune
c opraHuM3aunamm
(6naroTBopuTEnbHbIE (POHAOLI, MYy3eW,
Teartpbl, B6rnbnmoTekw, NnapKu
pasBneyeHun wn T.4.): paspaboTka
KOHUenuun COBMECTHOM
AeaTenbHOCTN (3HAaKOMCTBO, noabop
TeMbl, [OrOBOPEHHOCTb O BCTpeve,

KonuyecTse nony4areneu
coumarbHbIX Yycnyr, BpemMeHu, aarte
npoBeaeHus MeponpuaTus);

COCTaBrieHMe TnriaHa MepOnpUATUN,
HanpaBfieHHbIX Ha popmMMpoBaHue
NO3UTUBHBIX MHTEPECOB (B TOM YUCNE
B chepe gocyra) ¢ y4eTomMm Bo3pacTa
nosydaTens counasrbHbIX YCnyr




412

[lpoBenoeHne  3aHATUA B
COOTBETCTBUU C
pa3paboTaHHbIM
NHANBMAYanbHbLIM
coumanbHo-Negarormn4eckmm

nnaHom (ceHcopHoe
pasBuTuHe, npegmeTHo-
npakTuyeckas
OEeATEeNbHOCTb, CcoLunarnbHo-
ObiTOBas OpuEeHTauus,
N300EeATENbHOCTD, apT-
Tepanus, nrpoBsasi
OEeATENbHOCTD,
My3blKanbHble 3aHATUS,
CNOPTMBHbIE, A0CYroBble,

9KCKYPCUOHHbIE
MeponpusiTMsl), B TOM Yucne
rPynnoBbIX

Momowp B BbibOpe BMAOa 3aHATUA B
COOTBETCTBUM C NHTEepecamu,
CNOCODHOCTAMU U BO3MOXHOCTSIMU
nonyyatenss  coumanbHbIX  YCIyr;
npuBrevYeHne  cneunanucToB  no
TemMaTuMKke 3aHAaATU;  onpeadeneHue
OpraHn3aunoHHbIX MOMEHTOB; Noa0op
Heobxognmoro MaTtepuana ans
npoBegeHnss 3aHATMA. BbisiBneHne
MHTEPECOB U CKJIOHHOCTENM K
pasfUyHbIM  BMAaM OesTenNbHOCTY;
BolbOp hopm M meTogoB paboTbl C
nony4yatenem coumanbHbIX — YCIyr;
NOMOLLIb B BblOOpe BMaa
OEATENbHOCTU B COOTBETCTBUM C
MHTEpeCaMm U BO3MOXHOCTAMM
nonyyatenss  coumanbHbIX  YCIyr;
npoBeaeHNE 3aHATUA, HanpaBiEHHbIX
Ha pa3BuUTUE OBUraTesibHbIX HABbIKOB
pebeHka; npoBedeHMEe  3aHATUN,
HanpaBeHHbIX Ha pasBuTue
KOMMYHUKaTUBHbIX HaBbIKOB pPeDEHKa;
peanusaunsa nporpamMmmbl No pasBUTULO
HaBbIKOB NOBCEOHEBHOM  >KU3HU
(camoobecnyxuBaHue, urpa, [O0Cyr);
npoBeaeHNEe 3aHATUA MO KOppEeKLmm
coLmarnbHo-negarormn4eckon

3aLUMLLIEHHOCTU; npoBegeHue B
COOTBETCTBUU C NHTEepecamu,
CNOCODOHOCTAMN U BO3MOXHOCTSIMU
nonyyatenss  couuanbHbIX  YCIyr
3aHATUN  (CEeHCcopHOoe  pasBuTue,
npegMeTHO-NpakTn4eckas

AEeATeNnbHOCTb, CcouManbHO-ObITOBas
OopueHTauus, n3oaeaTenbHOCTb, apT-
Tepanus, wurpoBass [OesTeNbHOCTb,
My3blKarnbHbl€ 3aHATWS, CNOPTUBHbIE,
O0CYroBble, 9KCKYPCUOHHbIE
MeponpuaTus), B TOM  uucne
rPYNNoBbIX - 4Ns NOXUMbIX




4.13

Okasanue NOMOLLM B

oby4eHnn

HaBblKaM

KOMMbKOTEPHOW PaMOTHOCTH

OnpepeneHne  ypoBHS HaBbIKOB
KOMMNbIOTEPHON MPaMOTHOCTH; BbIOOP
dopm U1 MmeTogoB paboTbl C
nonyyatenem coumanbHbIX — YCIyr;
KOMMMEKTOBaHWE rpynn Ans 3aHATUn
B COOTBETCTBUM C  YPOBHEM
coumansHou NOArOTOBIIEHHOCTM,
NHANBMAYanNbHbLIMU TMYHOCTHBIMM
OCOBEHHOCTAMM nonyyatens
coumarnbHbIX  yCryr,  npoBedeHue
3aHATUW B rpynnax c y4eToM YpPOBHS
HaBbIKOB KOMMbOTEPHON
rPaMOTHOCTU y nony4varenem
coumarnbHbIX  yCryr,  npoBedeHue
NHANBMAYaANbHbIX KOHCYIbTaLWi

4.14

OpraHunsaumnsa gocyra (B TOM
yucre CONpPOBOXAEHMEe Ha

COLMOKYIbTYPHbIE
MEepPOoNpUSTUS)

OpraHunsaumnsa n nposegeHne 3aHsaTum
B KpyXKax, B LUKOMax pemecer;
opraHuM3auusa 1 npoBefeHue 3aHATUU
no TaHueBanbHo-ABUraTenbHoOm
Tepanuu, Xy OXeCTBEHHOM
camopeATernbsHoCTY; opraHu3auuns
KnyboB Mo MHTepecam; opraHusaums un
npoBedeHne nekuun, CeMUHapOB;
npoBedeHve 3aHATMA KM Becen no
MOBbILLEHWNIO YPOBHS OOLLEN KynbTypbl
nonyyarensd  couuanbHbIX  YCIyT;
opraHu3auusa npoBefeHUs KOHKYpPCOB

TBOPYECKOro MacTepcTBa.
Opranunsauus Bble30B Ha
3aropogHble nporynku. OpraHusauus
n npoBegeHme CNOPTMBHbIX
MEpPONPUATUIA. Opranunsauus n
NpoBedeHne KyrbTYpHO-MacCOBbIX U
A0CYroBbIX MEpPONpPUATUI.

OpraHusaumsa noceLLeHnst KynbTypHO-
MacCOBbIX U OCYrOBbIX MEPONPUATUIA
B YYpEXOEHUAX COLMOKYIbTYPHOW
HanpaBreHHocTU. ConpoBoXaeHne Ha
COLMOKYNbTYPHbIE MEpPONPUATUS.
Opranunsauus nepeBO3KK
nony4yartenen coumasnbHbIX YCryr K
MeCTY NpoBeaeHNs1 MeEpPONPUATUSA




5. CounanbHO-TPyAOBbIE YCIyrn

5.1 [lpoBeneHne MeponpuaTuim
no NCMOSb30BaHMIO
TPYOOBbIX BO3MOXHOCTEN WU
oby4eHuo OOCTYMHbBIM
npodpeccroHanbHbIM
HaBblKaMm

N3ydeHne  aHamHesa,
3HaKOMCTBO C
ocobeHHOCTAMM
coumarnbHbIX YCIyr, BbISIBIEHWE €ro
WHTEpeCoB, CKITOHHOCTEN K
pasfMyHbIM  BMAaM OesTenNbHOCTY;
onpenesieHne CamMOOLEHKN C y4eTOM

aMMKpU3a,
FIMYHOCTHBLIMU
nonyyarens

MEOULMHCKMX, MCUXONOMMYECKUX W
coumanbHbIX XapaKkTepPUCTUK.
OnpegeneHune uenu, OCHOBHbIX 3aau
N npegnofiaraeMblx — pesynbTaToB
NpoBeaeHs MeponpuUsTUii no
NCMOSb30BaHMIO TPYAOBbIX
BO3MOXHOCTEM n 0by4eHuto
OOCTYMNHbIM NpodeCcCcroHasrbHbIM
HaBblkaMm. [lpoBedeHne yKasaHHbIX
MeponpussTUA, B TOM  YUCTE:
nposegeHue 3aHATUN no
TpyagoTepanun, 3aHATUM B nedYebHo-
TPYAOBbIX MacTepCKuXx,
KOMNbIOTEPHbIX Kraccax, o0ydeHune
NONb30BaHUIO obopyaoBaHuNeEM,
npegMeTamun,  matepuanamm  angd
BeJeHus NOCUIbHOWU TpyLoBoOM

OEeATeNnbHOCTU; NPOBEAEHME 3aHSATUN
No OOy4YeHUo OOCTYMHbIM TPYAOBLIM
M HavanbHbIM NpodeCCUOHANbHBLIM

HaBblKaM, BOCCTaHOBJIEHUIO
FNIMYHOCTHOIO M couuanbHOro craryca
nonyyatenss  coumanbHbIX  YCIyT.
OueHka pe3ynbTaToB n
9dpekTUBHOCTH npoBeneHNs
MEPOMNPUATMA MO  UCMNOSIb30BaHWUIO

TPYOOBbIX BO3MOXHOCTEN U O0Y4YEHMIO
AOCTYMHbIM npoceccroHarnbHbIM
HaBblkaMm




5.2

[NpodbeccuroHansHag
opueHTauus

BbisiBneHve NHTEepecoB n
CKINOHHOCTEN nonyyarens
coumarnbHbIX YCRyr K pasfnyHbiM
BuaaMm esTENbHOCTU; OpraHnsaums un
npoBegeHne npocopreHTaLMOHHOIo
TECTUPOBaHNA  C  MOCIIeAyHoLLMM
obCcyXOeHnemM ero  pesynbTaTtos;
NOMOLLIb B BblOOpe BMaa
npodecCcroHanbHON OEATENBHOCTU B
COOTBETCTBUM C WHTEpecamn WU

BO3MOXHOCTAMM nony4yarens
coumarnbHbIX  YCRyr;  cOCTaBrieHue
cnucka obpasoBaTenbHbIX
opraHmsauun, 3aHMMaLLMXCA

oby4eHnem WHBaNMaoB (neten-
NHBaNMAoB)

5.3

OpraHusauma obydyeHus B
TPYAOBbIX MAaCTEPCKNX

[lpoBeneHne  coumanbHO-TPYOO0BOM
peabvnutaumm Ha 6ase opraHuMsauummn
couunansHoro  obcnyxvBaHus (B
ne4yebHO-TPyaoBbIX MacTepCKUX,
NnoacoOHOM CEeNbCKOM  XO3AWCTBE,
npuycagebHom y4vactke wu  T.4.);
opraHusaums obyveHus B TPyOoOBbIX
MacCTepPCKUNX; cOo3gaHue YCrioBun O

paboTbl B ne4ebHO-TPYyaOBbIX
MacTepCcKuX;  opraHusauua  ycnyr
NPOon3BOACTBEHHOM NPaKkTUKY;
nposeneHne MOHUTOpPWUHra
pe3ynbTatoB  couuarnbHO-TPYL0BOM
peabunurauum nonyyatens

coumarbHbIX yCITyr




5.4

OpraHunsauma nomowm B
nony4yeHmn obpasoBaHus, B

TOM yucne
npodoeCcCcnoHarbHOro
obpa3oBaHusi, WHBaNMgamu
(BeTbMu-MHBanNMaamm) B
COOTBETCTBUM c Nx
cnocobHocTAMMU

I/I3yqu|/|e JIMHHOIo Aerna, BbidBIIEeHUe
NHTEepeCcos, CKITOHHOCTEN nony4yartend
couunarbHbIX ycnyr B Lendax

ornpeneneHus BO3MOXHOCTU
nony4yeHMss v obpasoBaHusl, B TOM
yucne NpodoeCcCcnoHarnbHoro

oOpa3oBaHusl; OKazaHuMe nomMouwm B
BblOOpe y4yebHoro 3aBegeHus,
npogpeccun B COOTBETCTBMM C

NHOMBWAOYaNbHON nporpamMmmom
peabvnmtaumm  unum  abunutagumm
WHBaNMAa, NHAVBUOYaNbHOW
nporpammMmon  peabunutaumm  Unu
abunutaumm pebeHka-nHBanmaa,
NHTEepecamm n CKINOHHOCTAMM

nonyyaTtens  couuanbHbIX  YCIyT;
nomouy B Bbibope dopM U METOAO0B
oby4yeHus; okasaHume nomowm Mnpu
cbope n nogadve naketa LOKYMEHTOB
ana  nocTtynnieHs B ydebHoe
3aBegeHve. OueHKka pesynbTatoB U
9(OPEKTUBHOCTM  MEPONPUATUA MO
opraHusauunm noMowM B MOSTyYEHUM
obpa3soBaHus




9.5

Copgencteme B NOSyYeHUU
obpasoBaHus n (Mnn)

npodoeccun

N3yyeHne nnyHOro gena nonyyarens
coumanbHbIX ycnyr
(HecoBepLLEHHOSETHErO),
pe3ynLTaToB ANarHoCTUKMN n
pekoMeHaaunn cneunanucToB;
NOMOLLIb B BblOOpe BMaa
NpodeCcCcrMoHanbHON OeATensHOCTU B
COOTBETCTBUM C WHTEpecamMn WU
BO3MOXHOCTAMM nonyyaTtens
coumanbHbIX  YCIyr;  COCTaBrieHue
cnucka obpasoBaTenbHbIX
opraHu3auum; obpalueHue B
obpasoBaTtenbHyo opraHuM3auuto;
cogencteme B cbope [JOKYMEHTOB
ans oby4yeHus; NMOMOLLb B
onpegeneHMn  gopmbl  06yyeHus;
OCYyLLECTBIEHNMe  HabnogeHna  3a
npoueccoM oby4vyeHuss nosydatend
coumarnbHbIX YCIyr; OkazaHne NoMOLM
B BbIMOMHEHUX AOMALLHEro 3agaHuns

5.6

Okasanune NOMOLLM B
TpyooycTponcTee

NHdopmmpoBaHme
coumarnbHbIX  ycryr O LeHTpax
3aHATOCTU HaceneHns CaHkT-
[MeTepbypra (agpeca, KOHTaKTHbIE
TenedoHbl, pPEXUM paboThl);
codencTeMe B NOCTAHOBKE Ha Y4eT B
LEeHTpe 3aHATOCTU HaceneHnst CaHKT-
[MeTepbypra (B Lensx
TPYyLOYyCTPOUCTBA, NMOMCKA BPEMEHHOW
(cesoHHoW) paboTbl, paboTbl C
COKpaLLEHHbIM paboymm OHEM,
pabotbl Ha  gomy,  ODy4veHus,
nepeodyyeHns)

nony4yartens




5.7 Copencrteue
pPOACTBEHHUKaAM Mnony4vaTens
coumanbHbIX ycnyr B
HaxoxaeHnunm  paboTbl MO
rMoKomy rpadgomky

NHdopmMmmpoBaHne - poacTBEHHUKOB
nony4yatenss couuaneHbIX YCNyr o
LEeHTpax  3aHATOCTU  HaceneHusd
CaHkT-lNeTepbypra (appeca,
KOHTaKTHble  TenedoHsbl, PEXNM
paboThl); cogencTBne B MNOCTAHOBKE
Ha Yy4eT B UEHTPe 3aHATOCTU
HaceneHusi  CaHkT-lNeTepbypra (B
uenax TpyooycTpoOMCTBa, Moucka
BPEMEHHOM  (CEe30HHOW)  paboThl,
paboTbl C coKpaweHHbIM padoynm
AHeM, paboTbl Ha Aomy, oby4veHus,
nepeodyyeHns)

6. CounanbHoO-NpaBoOBbLIE YCNYru




6.1

OkasaHue

NMoMOoLLM B

ochopMneHNM OOKYMEHTOB U

BOCCTaHOBJ1IEHUN
YTPpa4Y€eHHbIX OOKYMEHTOB
nony4yartend couunarbHbIX
ycnyr

KoHcynbTMpoBaHmne nony4varens
coumarnbHbIX yCrnyr o Bonpocam
odpopmrieHns n (Mrm)
BOCCTaHOBIEHUS yTpaYeHHbIX
OOKYMEHTOB; copenctene B cbope
HeobXoaNMbIX AOKYMEHTOB;

nonyyeHne [OeHexHbIX cpencTs oT
nonyyatens couuarbHbIX ycnyr (npu
HarnM4Yum rocyaapCTBEHHOW MOLLIMHBI
3a odpopmrieHue OOKYMEHTOB);
nogaya [OKYMEHTOB B
COOTBETCTBYIOLLME OpraHbl n
opraHusauuun B Lensax odopmIieHUs U
(M) BOCCTaHOBIMEHUS YTPaYEHHbIX
OOKYMEHTOB; MoflyyeHne 1 gocTaBKa

0dPbOpMIIEHHbIX AOKYMEHTOB;
OKOHYaTeSbHbIN pacyeTt C
nony4yatenem coumanbHbIX — YCIyr;
cogencTeve B odoopMIIEHUN

AOKYMEHTOB [Afs HarnpasfeHuss B
yypexaeHms cuctemMbl 0bpasoBaHus,
3paBooXpaHeHus 1 ap.; oopMIieHne

OOKYMEHTOB NEeHCUOHHOIo
obecrneyeHus (no notepe
KopMunbLa); cogencTeumne B

0doOpMIIEHNN NEHCUN; COOENCTBME B
OPOPMJSIEHNUN perncTpaumm no MecTy
npebbiBaHUS; cogencTeune B
odoopMIeEHNN NbFOTHOrO npoesga B
rOpoACKOM TpaHcrnopTe




6.2

Copgencteme B NOSyYeHUU
nonvca obsa3aTenbHOoro
MEOWLMHCKOro CTpaxoBaHUS

KoHcynbTnpoBaHue nonyyatens
coumanbHbIX yCnyr noO Borpocam
odpopmrieHns n (Mrm)
BOCCTaHOBIIEHUS nonmca
obsasarenbHoro MeOULMHCKOro

CTpaxoBaHus; cogencteme B cbope
HeoOXoOAUMbIX  OOKYMEHTOB  Anid
nonyyeHnss nomnmca obs3aTenbHOro
MeOULMHCKOro CTpaxoBaHus; nogada
OOKYMEHTOB B  COOTBETCTBYHOLLME
opraHusauuun B Lensax odopmIieHUs U
(M) BOCCTaHOBIIEHNSA nonuca

obsasarenbHoro MeaULMHCKOro
CTpaxoBaHud; MNony4YeHne nonmca
obsasarenbHoro MeOWLMHCKOro

cTpaxoBaHus




6.3

KoHcynbTupoBaHue no

BOMNpocam
(yno4vepeHus)

YCbIHOBJIEHUA

KoHcynbTMpoBaHne no coumarnbHo-
NpaBoBbIM BOMpocam rpaxaaH,
Xenawwmx MNpUHATb Ha BOCNUTaHWE
pebeHka; oOkasaHne nomoum B
odbopMneHnN AOKYMEHTOB
rpaxkgaHam, enawwmm MPUHATb Ha
BOCMUTaHNE pebeHkKa;
KOHCYNbTUpOBaHMe Mo couunasnbHo-
NpaBOBbIM BOMnpocam cemen,
NPUHABLLUM [OETEN Ha BOCMUTAHWUE;
okasaHne nomoum B OGOPMIIEHUN
OOKYMEHTOB  CEMbSAM,  MPUHABLLUM

neTen Ha BOCMNUTaHME;
KOHCYNbTUpOBaHWe rpaxxgaH
(POCCUNCKUX, NHOCTPAHHbIX U 1L, 6e3
rpaxxgaHcTea) no BOMpocam

YCbIHOBEHUS geten OTYMMOM
(Madexon); obcyxaeHne nporpamMmmbl
coLmarnbHO-NCUXOIorMYecKkomn

peabunutauymm pebeHka C
BOCNUTaTenem CeMeWNHo-
BOCMUTATENbHON rpynnbl;
opraHusauunsa obyyeHus KaHgugaTta B
BOCnuTatenm CEMeWNHOo-
BOCMUTATENbHbIX rpynn (no
nporpamMmme); opraHusayud
NnepcoHarbHbIX KOHTAKTOB pebeHka c
KaHOMaaToM B BOCMMTaTENM

CeMEeNHO-BOCNUTaTENbHON  Ipynnbl;
nonbop n npodgeccuroHanbHas
AvarHocTuka KaHOuaaToB B
BOCNuUTaTenm CeMenHo-
BOCMUTATENbHbLIX  rpynn;  noabop
pebeHka B ceMeNHO-BOCNUTaTENbHYHO
rpynny; nouck BocnuTatenen angd
ceMenHo-BoCnuTaTeNbHOM rpynnbl
yepes pacrnpocTpaHeHne
MHdOpMaLIMM B CpeacTBax MacCoBOM
NHopMaumm; opraHusaumss paboThbl
No AarbHenLweMy >XU3HEYCTPOUCTBY
pebeHka (NpPUEMHYIO CeMbto, nopg

oneky u gp. opmbl)




6.4 OdopmrnieHne nckoBblx || OdopmMneHne NCKOBbIX 3adBfEeHUN Ha
3a8BfiEHMA  Ha  JULWEHWE || NIUEHNE pPoaUTENbCKUX npaB nmMbo
poauUTENbCKMX npaB JMbBO || HA BOCCTAHOBMIEHWE B POOUTENLCKUX
BOCCTaHOBJIEHNE B || MpaBax COBMECTHO C OpraHamu OrneKku
pPOOUTESNTbCKUX NnpaBax M nonevYunTernbCTBa; nogadya UCKOBbIX

3aaBrieHuin B cy

6.5 Copencteue B npueredeHnn || BblISICHEHWE  XU3HEHHOW  cuTyauum
K YrOrioBHOM || nosiydatens  couuarnbHbIX — YCNyr;
OTBETCTBEHHOCTHU npencraBrieHne NHTEepecoB
nogo3peBaemMblx B || monyyatena coumasibHbIX YCIyr npu
NCUXUYECKOM N M3NYECKOM || NpUBIieHeHnN K YrOrioBHOM
HacunMMM Hag nosny4varernieMm || OTBETCTBEHHOCTU MOAO03peBaeMbIiX B
coumarbHbIX yCnyr NCUXNYECKOM U (PU3NYECKOM Hacunmm

Hapg, nony4varerieMm couuarbHbIX YCIyr

6.6 Copencteue B odopmrieHnn || Cogencrteme B odoopMIIEHUN

AOKYMEHTOB, HeobXoauMbIX

ans noMeLLeHns B
CTauNOHapHYO
OpraHuM3aumio  coumanbHOro
obcnyxmBaHus

AOKYMEHTOB, B TOM YUCJ1e NoarotoBka
7 HanpasJrieHne 3aripocos B

COOTBETCTBYHOLUME opraHM3auuu;
nomouwp B cbope HeobxoaumblxX
OOKYMEHTOB ans NnoMeLLeHUs
nonyyaTtens couuanbHbIX yCcryr B
CTauMOHapHYH0 opraHM3auuio

coumarnbHoro obcnyxmBaHus




6.7 Copencteue B || BbIACHEHME >KM3HEHHOW CuUTyauuu
BOCCTaHOBIIEHUN nonyyatenss  coumanbHbIX  YCIyr;
YyTPaYeHHOro  (COXpaHeHUW || okasaHue nonyyaTeno couuanbHbIX
3aHMMaeMoro) Xunb4, || ycnyr ropuan4eckon NomoLm B Buae
HacnegcTea NpaBOBOrO  KOHCYMbTUPOBaHUA B

YCTHOW W TMUCbMEHHOW dphopme Mo
BOMpocam BOCCTaHOBIIEHUA
yTpa4yeHHoro (CoxpaHeHus
3aHMMaeMoro) urbsl, HacneacTsa;
cogencteme B cbope HeobxoanMbIX
OOKYMEHTOB M [OCTaBke WX B
COOTBETCTBYHOLME opraHusauuu;
cogencTeve B odoopMIIEHUN
AOKYMEHTOB, B TOM YuCrie NOArOoTOBKA
n HanpaBlieHne 3anpocos B
COOTBETCTBYHOLWE OpraHn3aLmum

6.8 OkasaHue nomMoLLn B || BbIACHEHME >KM3HEHHOW CuUTyauuu
nony4yeHum lopuanMyeckux || nonyyatenss  coumarnbHbIX  YCHyT;
ycnyr (B TOM  4yucre || pasbAcHeHue nony4yarernto
6ecnnatHo) coumasnbHbIX  yCryr  WUnm ero

3aKOHHOMY npeacTaBUTeEnNto no
BOMpocam, KacaroLmmcs
rpakgaHcKoro, YKUIULLIHOTO,

TPYAOBOro, NMEHCMOHHOIO, YrosIoBHOMO
3aKoHOOaTeNnbCTBA, a TakXKe OXpPaHbl
ero npae, cBoOOO W 3aKOHHbIX
NHTEPECOB; obecrneyeHune
nonyyaTtensa  coumanbHbIX  yCnyr
NHOPMaL MOHHO-METOANYECKUMN
MaTepuanamm no yKa3aHHbIM
BOMpPOCaM; pa3bsACHEHME MpaBa Ha
nosnyveHune 6ecnnaTtHou
IOPUOMYECKOM  MOMOLUM  COrfacHoO
3aKoHy CaHkT-lNeTepbypra oT
19.09.2012 N 474-80 "O GecnnartHou
topuandeckon nomoum B CaHKT-
[eTtepbypre"
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6.9

OkasaHvne nomMmoLy B 3almTe
NpaB N 3aKOHHbIX UHTEPECOB
nonyyaTtens coumanbHbIX

ycnyr

BbiicHEHWEe  XWM3HEeHHOM cuTyauun
nonyyaTtens  couuarnbHbIX  YCIyr;
NHOPMMpOBaHME nony4varens
coumanbHblX  ycrnyr 0O NyTSX
peanM3auunm ero 3aKOHHbIX Npas.;
cogenctesMe B NOMy4yeHUU  Mep

coLmanbHomn NoaOLEPXKKH,
npenycMOTPEHHbIX
3aKoHoOaTernLCTBOM Poccumnckon

depepaumn; oOkasaHue coumanbHo-
npaBoBOM romMoum B 3awmre U
cobnoaeHumn npas nony4yarens
coumarnbHbIX YCINyr Ha coumarnbHoe

o6 CcnyXMBaHue; obecrneyeHune
npeacTaBMTENbCTBA B cyae,
agMNHUCTPaTUBHbIX 7

rocyqapCTBEHHbIX  OpraHax  Ans
3alMThbl NPaB M 3aKOHHbIX MHTEPECOB
nonyyaTtens  couuanbHbIX  YCIyT;
OKasaHMe noMOWM B HanucaHum
3asBMeHNA, NPearioXeHnn, xanoo,
BKMoYas pas3paboTKy M HarnpaBneHue
B COOTBETCTBYIOLLME OpraHun3aLum
3anpocoBs, xogaTtancTe; COOENCTBME B
cbope HeobXoaAUMbIX [OKYMEHTOB;
nogaya 3asiBfeHMs U OOKYMEHTOB B
COOTBETCTBYHOLUME opraHuM3auuu;
noflydeHne W [gocTtaBka Ha OOM
HanpaBnNeHns Ha npegocTaBrieHne
GecnnatHoOn OpMAMYECKON MNOMOLLN
nonyyaTesnto coumanbHbIX yCnyr

7. Yocnyru B UenAX MNOBbIWEHUS

nony4yarenemn coumanbHbIX
XusHenesTeIbHOCTU, B TOM Yucre geTen-MHBanuaoB

KOMMYHUKaTUBHOIro noTeHuUuuana

ycnyr, UMe o LLUnX orpaHM4YeHus




7.1

KoHcynbTupoBaHue no
BOMpocam coumarnbsHo-
cpenoBon peabunutaumm

KoHcynbTupoBaHMe no  Bonpocam
counanbHO-cpeaoBon peabunurauum,
HanpaBieHHOMN Ha NHTEerpaumto
MHBanuaa B oOLIECTBO, B TOM 4uchne
no BOMpocam: obecneyveHns
HeobXoaMMbIM HAbOPOM TEXHUYECKUX
cpeacte peabunurauuu, cosgaHus
AOCTYyNHONW cpefbl; obecneveHus
TUPNOTEXHUYECKNMU cpeacTeamu

peabunutauymm n cobakamu-
NPOBOAHUKAMMU chnenbiX n
cnaboBnaaLLMX WHBaNVAOB;
obecnevyeHns  CcypaoOTEXHUYECKUMMU
cpeacteamm - FyXnX n
cnabocnblwawmx WHBaNVAOB;
obecnevyeHuns WHBaNMOoB C

NOpa)eHWeM OMNOPHO-ABUraTENbHOro
annapara, BeQyLx aKkTUBHbIA obpa3

XU3HNY, KpecramMmn-Konsickamu,
obecnevyeHuns WHBaNMOoB C
OTCYTCTBMEM ABYX BEPXHUX
KOHeYHoCTeu dyHKLIMOHanNbLHO-
3CcTETUYECKOU OO EXO0MN.

[lpegocTaBrieHMe pekomMeHgauum no
aganTtauum Xunbst K noTpebHocTsam
NHBanMaa ¢ y4eToM OrpaHnyYeHus ero
XU3HEOEATENbHOCTH




7.2

2 O6yyeHne  HaBblkam
couuarnsHo-cpeoBon
opueHTauum (B TOM 4ucrne
CaMOCTOSATENbHOMY
nepeaBWwKeHUNIO,  BKIOYas
N3y4yeHne XN3HEHHO BaXHbIX
MapLUPYTOB NepenBKEHNS)

[poBeneHue MEepPONpUATUN,
HanpaBfeHHbIX Ha BOCCTaHOBIIEHNE

nnm pasBuTne ONTUMarbHOro
B3anMO4ENCTBUS nony4varens
coumanbHbIX ycnyr ¢ phakTopamu
OKpY>KatoLLEen cpenbl Ha

NHOMBMAOYANbHOM W OOLLECTBEHHOM
YPOBHE; onpeneneHne WHTEPEecos,
CKINOHHOCTEN n cnocobHocTen
nonyyaTtens  coumanbHbIX  yCnyr
NPUMEHUTENBHO K  CHOXMBLUMMCS
YCNOBUSIM  XU3HEOEATEeNbHOCTU B
Lensax npaBuUibHOW ero opneHTauum B
OKpy>KaloLen cpeae v NocneaytoLLero
noadopa Ha 3TOM OCHOBE MOCUITbHOMO
M  ycTpamBawwero ero Buga
AEATENbHOCTY; onpeaeneHue
aKTyarnbHOro YPOBHS
CaMOCTOSITENBbHOCTM N CMNOCOBHOCTM
K He3aBWCMMOW XM3HW nony4yartens
coumarnbHbIX ycnyr nyTem
NpoOBeOEHUA ONArHOCTUKK; WN3y4eHMe
YU3HEHHO BaXXHbIX MapLLPYTOB
nepenBWKeHNS nonyyatens
coumanbHbIX ycnyr; Bblbop dopMm U
mMeTonoB paboTbl C nonyyarenem
coumanbHbIX  YCIyr, COCTaBrieHue
nporpammbil NHANBMAYaAIbHbIX
3aHATUN C HUM; oby4eHne
coumarnbHbIM HaBblkaM, BKIOYaKOLMM
9NIEMEHTbI COoLManbHOro MnoBeAEHMS
(nocelleHne MarasuHOB, YYpeXxaeHUin
coumarnsHoro Ha3Ha4YeHus,
NOfb30BaHMS TPaHCNOPTOM);
doopmmpoBaHue Tonorpadmyeckmx
npeacTaBfieHnMn O ropope; obydeHne
B3aMMOAENCTBMIO C APYIMMW NMOAbMU;
obyyeHne obpalleHnio C geHbramy;
oby4eHne nepcoHanbHoOn
6esonacHocTn (NpaBuna YNMYHOIO
OBWKEHUS, HaxoXOoeHve y BoObl W

T.M.); oby4eHne nepcoHasrnbHoOm
CoXpaHHOCTK (be3onacHOCTb B LOME
- Nnonb3oBaHne rasom,

9reKTpu4ecTBOM UM T.M.); obyyeHue




NOBELEHMIO NPW MOKYrnKax, obyvyeHue
xoabbe, oby4eHne
CaMOCTOSTENbHOMY MEPEMELLEHNIO B
Kondacke v ap.

7.3

Ob6yueHune NHBaNMaoB
(oeTen-nHBanMaoB)
MONb30BaHUIO CpeacTBamMu
yxoga W TEXHUYECKUMMU
cpeacTeamu peabunuraumm

N3ydeHne nuyHoro gerna nonydvartens
coumanbHbIX  yCnyr, pesynbTaTtoB
avarHocTmyeckoro obcrnegoBaHus U
pekomeHaaunn cneunannucToB;
onpeageneHne peabunmtayoHHOro
noTeHunarna nonyyartens coumanbHbIX
ycryr no 3anucam cneumanvcToB
MeLUKO-CoLManbHON 9KCNepTu3bl;
noaodop TEXHNYECKMX cpencTs
peabunutaumm B COOTBETCTBUMM C
TANOM W CTPYKTypon  aedoekTa,
0COBEHHOCTAMM  NCMXOGM3NYECKOrO
pasButTMs U1 peabunutaymoHHbIM
NOTEHLManom nony4varens
coumarnbHbIX  ycnyr;  paspaboTka
TEMaTUKW M NfaHa  3aHATUN,

NHCTPYKL NI no TexHuKe
6e3onacHOCTM BO BpeMs 3aHATUN,
NnoaroToBKa HeobXxoanMbIX

TEXHUYECKUX CPEeACcTB peadbunuraunm,
HarnsgHbIX nocodwumn (Tabnuu,
PUCYHKOB, KapT, CXeEM) ans
OpraHu3auun 3aHAaTU; npoBedeHue
3aHATUN




7.4

Ob6yyeHune HaBblKaMm
(nopaepxaHue HaBbIKOB)
nosegeHusas B ObITy U
0OLLEeCTBEHHbIX MecTax

HenctBus  npu  npegocTaBreHum
coumarnbHbIX  ycryr  nonyvarensm
coumarnbHbIX YCryr, OTHOCAWMMCS K
nobon KaTeropun rpaxgaH: uyvyeHue
FIMYHOTO aena nony4varens
coumanbHbIX  yCryr, pesynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneuymanucToB; Bblbop dopMm U
mMeTonoB paboTbl C nonyyarenem
coumarnbHbIX  yCryr,  npoBedeHue
0Oy4yeHnNs1 MpPaKkTUYECKMM HaBblkaMm
(nogaepaHuio HaBbIKOB) coLMarnbHO-
O6bITOBOM aganTauun, B BbIMOSHEHUN
KOTOpbIX Yy nornyyaTtens coumanbHbIX
ycrnyr  BO3HMKaKT  3aTpyLHEHWS;
oL eHKa YyCBOEHUS BHOBb
NpMoBpeTeHHbIX HaBbIKOB
coumanbHo-6bITOBOM agantauuu;
opraHu3auuns NCUXOSOro-mMeunKko-
negarormyeckoro COMNPOBOXOEHNS
nony4yatenss couuanbHbIX YCnyr B
npouecce o6yyeHus; nposedeHne
MOHUTOPWUHIra pes3ynbLTatoB 06yyYeHus.
Hencteus  npu  npegocTaBreHumn
coumarnbHbIX  YCnyr  nosiydatesnto
coumarnbHbIX YCryr, SBNSOLLEMYCS

rpakgaHMHOM TpyAocnocobHoro
BO3pacTa UMM HEeCOBEPLLEHHONETHUM
pebeHKkoM: KOHCYIbTMpOBaHWe

(obyyeHne) ocHoBaM [OOMOBOLCTBA;
obyyeHne HaBblkaM MPaBUbHOIO
npuema nuuy; obyvyeHne HaBblKam
CaMOCTOATENbHOMO  NPOXMBAHUS -
noAroToBka K HesaBucumomy obpasy
XU3HW;, obydyeHMe  nepcoHarbHON
COXPaHHOCTH (6esonacHocTN);
oby4yeHne (nogaepxaHue) XU3HEHHbIX
HaBbIKOB, BKIIHOYAOLLMX
nepcoHanbHbIN  yxo4; npoBefeHue
3aHATUN no doopMnpoBaHunIo
NPaKkTUYECKNX HaBLIKOB y poauTenen
(3aKOHHbIX  npegcTasuTener)  no
yxogy 3a pebeHkom; obyyeHue
BOIEBOWN perynauumu,; obyyeHue
xonbbe; onpegeneHve NOTpebHOCTM N




oby4eHne WHBanNuaa HaBbIKaM
CEMENHO-ObITOBON [OEeATEeNbHOCTU B
KOHKPETHbIX coumanbHO-ObITOBbIX
YCIOBUSAX

7.5

Opranunsauus
KOMMYHUKaTUBHOIO
NpOCTpaHCTBa n
KOMMYHUKaTUBHbIX CUTYaL UK
NO  MeCTy  NpPOXvBaHMWS
(nony4eHus coumanbHbIX

ycnyr)

OueHka dYHKLIMOHASbHbIX
KOMMYHUKaTUBHbIX HaBbIKOB;
COCTaBlieHMe  npeasiokeHnn  angd
nonyyaTtens couuanbHbIX YCnyr no
onTUMmU3aLum n opraHusaumm
KOMMYHWUKaATUBHOMO  MPOCTPaAHCTBA;
paspaboTka nporpammbl OOyYeHus,
BblbOp hopm M meTogoB paboTbl C
nofyyaTenem couuanbHbIX  YCIyT;
obyyeHne nonyvartens coumnanbHbIX
ycnyr BepbanbHON KOMMYHUKaL WK,
oby4yeHne nonyvartens coumnanbHbIX
yCnyr CpeacTtBaM UCMOSb30BaHUSA B
6bITYy HeBepbanbHOM KOMMYHMKaLLUK




7.6

CopoencTteue B opraHusauum
CaHaTOPHO-KYPOPTHOrO
ne4veHus nnm
0300pPOBUTENBLHOMO OTAbIXA,
NpeaocTaBnAeMOro B
COOTBETCTBUK C
AEeNCTBYOLWMM
3aKoHOAaTENbCTBOM

(MyHKT  OOMNONHUTENBHO

BKJHO4€EH

KoHcynbTupoBaHue
coumanbHbIX  ycnyr
npeaocTaBlieHns CaHaTOpPHO-
KYpPOPTHOrO neyYeHuns nnm
030pOBUTESNBLHOIO oTAbIXa,
NpeaocTaBfAEMOro B COOTBETCTBUM C
AENCTBYHOLMM 3aKOHOO4ATENLCTBOM,;
B3anMogeNCTBME C MeAULMHCKUMMN
opraHuM3aumnamm no BOMpOCY
Nony4yeHnst MEAULMHCKNX JOKYMEHTOB
0 MOKa3aHUAX/OTCYTCTBUM
NPOTUBOMOKa3aHn K  CaHaTOpPHO-
KypOpPTHOMY neYeHnto
(0340pPOBUTENBHOMY OTAbIXY);
OKaszaHue coaencTBma B nopgadve
AokymeHTtoB B CaHkT-lNeTepbyprckoe
rocyaapcTBeHHOe Ka3eHHoe
yypexageHue "MHorogoyHKLMOHaSbHbIN
LeHTp npeaocTaBlieHns
rOCyAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr";

B3aMMOLEUCTBNE C pPernoHarbHbIM
oTaeneHnem doHga coumansHoro
CTpaxoBaHu4, agMUHUCTpaL MMM
paoHoB  CaHkT-lleTepbypra  no
BOMpocaM O0oopMIIEHUST N MOSy4YeHns
NyTEBKM nosiydaTtesieM coumanbHbIX

ycnyr

nony4arens
Nno Bonpocam

c 20 gaHBapa 2020 ropa

noctaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps

2020

Bo3HuKwme ¢ 01.01.2020)

roga N 8, pacnpocCTpaHsIWMXCA

Ha MNpaBOOTHOLLEHUA,
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7.7

KoHcynbTupoBaHue no

Bonpocam  obopygoBaHus
cneunanbHbIMN cpeacTBamu
n npucnocobrneHnamMm
XKMIoro NOMELLEHNS,
3aHMMaeMoro nosnyyarenem
coumanbHblX  ycnyr  (ang
WHBaNMOoB (neten-
NHBaNMaoB), UMEOLLNX
CTOMKMe paccTponcTea

OMOpPHO-ABUraTesNlbHOro
annaparta, 3peHus, Cnyxa,
YMCTBEHHbI€ OTKITOHEHWS1)

KoHcynbTnpoBaHue nonyyatens
coumanbHbIX ycnyr O  nopsigke
obecnevyeHnsa ycroBuUn OOCTYMNHOCTU
ANs NHBANMOOB »UMbIX MOMELLEHUN U
obLuero nvyLecTBa B
MHOrOKBapTUPHOM [JOME C Y4eToMm
noTpebHOCTEN UHBANMNAOB;

OKaszaHue coaencTBma B nopgadve
3asBIieHNs B aAMUHUCTPaLMIO parioHa
CaHkT-lNeTepbypra ons npoBeaeHus
obcnenoBaHUsa  XUIOro  NOMELLEHUS
(obLwero nvywecTsa);
B3aMMoOencTBmne ¢ agMuUHUCTpaumnen
panioHa CaHkT-lNeTepbypra B nepuop

npenocTaBrieHus coumarnsHoro
obcnyxvBaHus no BOMpocam
pesyrnbTaToB pacCMOTpeHNs
3aaBneHus

(MyHkT  gononHutTensHo BkmtodeH ¢ 20 ganBaps 2020 roga

nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps

2020

Bo3HuKwme ¢ 01.01.2020)

roga N 8, pacnpocTpaHsWMXCA

Ha MNpaBOOTHOLLEHUA,
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7.8

CopencTteune B obecneyeHum
TEXHNYECKMMM cpeacTBaMm

peabunutayun,
npenocTaBngeMbiMU B
COOTBETCTBUU C
AENCTBYOLWMM
3aKkoHogaTenbCcTBOM  NiMbo
3a cyer cpeacTts
nony4varens coumanbHbIX
ycnyr

KoHcynbTupoBaHMe no  Bonpocam
obecrneyeHnas 3a CYeT CpeacTs
degepanbHOro OrooxeTa
TEXHUYECKMMN cpeacteamm
peaburmtaumm  nMB0O  nonydYeHud
KOMMeHcaumMm 3a CaMOCTOSTENbHO
NpnobpeTeHHoe TeXHU4Yeckoe
CcpeacTBo peabunutauymm Ha

OCHOBaHMN MMEIOLLENCS Y Mony4YaTens
coumarnbHbIX YCryr MHOAUBUAOYarbHOW

nporpamMmbil peabunutauum
(MHOMBMAOYaNbLHON nporpamMmmbil
peabvnmtaumm  unnm  abunutagumm
nHBanuaa);

KOHCYfbTMpOBaHME MO  BOMpocam
obecrneyeHnas 3a CYeT CpeacTs
GrooxeTa CaHkT-lNeTepbypra
AONONMHUTENbHBIMN TEXHUYECKUMUN
cpeacTeamu peabunutauum Ha
OCHOBaHUK NHANBMAYaIbHON
nporpamMmmbil peabunutauum
(MHOMBMAOYaNbLHON nporpamMmbil
peabvnmtaumm  unnm - abunutagumm

nHBanMaa), MegUUNHCKUX NoKasaHWii;
OKaszaHume coaencTBma B nopgadve
AOKYMEHTOB n nony4yeHum
TEXHUYECKMX CPeacTB peabunurauunm
(AONONHUTENBHbIX TEXHUYECKNX
cpencTs peabunurauum) y
NOCTaBLUMKOB TEXHUYECKNX CPeacTB
peabunutauum;

B3aMMOLENCTBNE C pernoHarbHbIM
otaoenedHnem doHga coumanbHOro
CTpaxoBaHud, OoTAenaMmn coumnanbHON
3aWMTbl HacerneHns agMUHUCTpaLnn

panoHOB CaHkT-lNeTepbypra,
NOCTaBLLWMKaAMN TEXHNYECKNX CPEenCTB
peabunutauuu;

OKaszaHue coaoencTBums B
nprnobpeTeHnn n AOCTaBKe
TEXHUYECKMX CpeacTB peabunurayum
3a cYeT cpenctB  nonyyarens
coumanbHbIX ycnyr nyTem
0OpMIEHNA  OHIanH-3aka3oB B

MHJpOpMaLMOHHO-




TENeKOMMYHUKaLMOHHOW cetun
"HTepHeT"

(MyHkT  gononHutTenbHo BkmtodeH c¢ 20 anBaps 2020 ropga
noctaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps

2020 roga N 8, pacnpoCTpaHSIlOWMXCA Ha MNpaBOOTHOLLEHWS,

Bo3HuKwme ¢ 01.01.2020)

7.9

KoHcynbTupoBaHmne no || BbisiBrieHne UMeWNXCA HaBbIKOB
BOnpocam camMoob CnyxMBaHus nony4varens
camoob Cry>KMBaHNS n || coumanbHbIX YCIyr;
coumanbHo-6bITOBOM KOHCYNbTUpoOBaHWe no
ajanTauuu BOCCTAHOBMEHNIO  (POPMMPOBAHUIO)

HaBbIKOB CaMOODCNy>XMBaHUS, B TOM

yucne c NCMNOfb30BaHNEM

TEXHUYECKUX CpeacTB peabunuraumm;
KOHCYrbTMpOBaHMEe Mo ODYyCTPOMCTBY
xunua B COOTBETCTBUM c
NMELLMMMKCS orpaHnyYeHnaMU
XU3HELEATENBHOCTMH, no
dPOPMUPOBAHUIO COLMarbHO-ObITOBbIX
YCIIOBUWN XXU3HEOEATENbHOCTH

(MyHkT gononHuTenbHo BkmtodeH c¢ 20 anBaps 2020 roga
nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSOWMXCA Ha MNpaBOOTHOLLEHWS,
Bo3HuKwme ¢ 01.01.2020)

NMpunoxeHue N 3. NMopagok npegocraBreHUs
couManbHbIX YCIYr NOCTaBLMKaAMU
couMnanbHbIX YCNyr B CTauMoHapHoun cpopme
couunanbHoro oocnyxmBaHus B CaHKT-
lNMeTepOypre
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Mpunoxenne N 3

K nocTaHoBrneHuto NpaBuTenscTea
CaHkT-lNeTepbypra

oT 29 nekabps 2014 roga N 1283

(c usmeHeHnamu Ha 17 aHBaps 2020 roga)

C 1 ionga 2020 roga Ha ocHoBaHuM noctaHoBneHus [paButensctBa CaHKT-
[etepbypra ot 17 auBapa 2020 roga N 8 B npunoxeHne N 3 OyayT BHeceHbl
U3MEHEHUS.

1. OOLWwKMe nonoxeHus

1.1. MNopsagok npeaocTaBieHns coumarnbHbIX YCIyr NOCTaBLUMKaMM CoLnanbHbIX
ycrnyr B CTauuoHapHoOM dopme coumarnbHoro obcnyxmeaHua B CaHkT-leTepbypre
(nanee - MNopsigok) paspabotaH B COOTBETCTBUM C NyHKTOM 10 cTaTbn 8 n cTatben
27 PepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmMBaHWA rpaxaaH B
Poccuiickon Pepepaumn” (nanee - depepanbHbin 3akoH N 442-03), a Takxe
nyHkToM 9 ctatbn 3 3akoHa CaHkrt-[letepbypra ot 24.12.2014 N 717-135 "O
coumanbHomM obcnyxmBaHun HaceneHnus B CaHkT-MNeTepbypre” (aanee - 3akoH).

1.2. CoumnanbHoe obcnyxuBaHne B CTauMOHapHOW dopMe couunarnbHOro
obcnyxMBaHUA BKMtoYaeT B cebs AeAaTenbHOCTb NO NpeoCTaBfeHno counarnbHbIX
ycrnyr nonyyvatensam coumarnbHbIX  YCAYr, TMPU3HaAHHBbIM  HYXOJAWMMUCA B
coumanbHoOM ObCnymMBaHMM, KOTOpasi HanpaBfieHa Ha Cco3JaHue YCroBui
X13HeLesaATeNnbHOCTH, Hanbornee afgekBaTHbIX UX BO3PAcTy U COCTOSIHUIO 30POBbA.

1.3. lepeyeHb coumanbHbIX YCNyr, OKasblBaeMblX B CTauWOHapHOW dhopme
coumarnbHoro obcnyxuBaHus MocTaBWuMKaMyn coumanbHblx ycrnyr B CaHKT-
[MeTepbypre, yTBEPXKOEH 3aKOHOM (Oanee - [epeyeHb ycnyr).

1.4. CoumarnbHble ycnyrm B cTauuoHapHon opme coumarnbHOro o6 CryxMBaHns
NpeaocTaBnAlTCA MX nonyyaTensaM npyv MNOCTOSIHHOM, BPEMEHHOM (Ha CpOK,
onpefeneHHbln  MHOMBMAOYaNbHOW MNPOrpaMMon  coumanbHOro  oBCnyXMBaHUA
nosiydaTenen couwnanbHbIX YCIyr, YTBEPXOEHHOW Y4ypexaoeHnem O5fa  LaHHOM
KaTeropum nonyyartenen coumanbeHbIX YCyr (4anee - tHamMesMayanbHas nporpamma)
WM NATUOHEBHOM (B HeOemnto) KPYrnoCYyTOMHOM MPOXMBAHUM B MOMELLEHUSIX
NMOCTaBLUMKOB COLMArbHbIX YCIIyT.

(MyHKT B pepakuun, BBegeHHon B aenctBue c¢ 1 wmonsa 2019 ropa
noctaHoBneHnem [pasutenbctBa CaHkT-IeTepbypra ot 26 deBpana 2019 roga N
85.
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1.5. lMonyyatenu coumnaneHbIX YCIyr B CTauMoHapHou dopme obecneymBaroTCs
XUINbIMU  MOMELLEHUAMKW, a Takxe MNOMEeLeHUAMU AOna NpedocTaBneHvus BuOOoB
coumarbHbIX YCryr, NpeayCcMOTPEHHbIX 3aKOHOM.

1.6. [na npegocTaBneHuss couuvarbHbIX YCryr B CTauMoOHapHOM dopme
coumanbHoro obcnyxmBaHmnst nNpu NOCTOSAHHOM, BPEMEHHOM WK MNATUAHEBHOM (B
Hedento) KPyrnocyTOMHOM MPOXMBaHMM B MOMELLEHUSAX NOCTaBLLMKa coumanbHbIX
yCryr rpaxgaHuH WM ero 3akOHHbIM NpefcTaBuTeNb (Qanee - npencTaBUTENDb)
nogaeTr B NUCbMEHHOM WM 3NEKTPOHHOW opMe 3asBlieHME O NpeaocTaBlieHUn
coumanbHbIX YCNyr, COCTaBMEeHHOe no dopMme, YyTBEPXXOEHHOW MPUKa30M
MuHucTepcTBa _Tpyada W coumanbHon 3aumtbl  Poccunckon dPepepauunm ot
28.03.2014 N 159H "OO6 yTBEpxOEeHUM OpMbl 3asBEeHUs O NpeaoCcTaBleHUU
coumanbHblx  ycnyr'  (ganee -  3asaBneHune), B  CaHkT-lleTepbyprckoe
rocygapCTBEeHHOE KadeHHoe YyypexaeHue "LleHTp opraHu3aumm couunanbHoro
obcnyxmBaHua" (oanee - YupexgeHue).

(AG3ay B pepakumv, BBedeHHoW B genctBue ¢ 15 wmoHa 2017 ropa
noctaHoBneHveM [paButensctBa CaHkT-INeTepbypra ot 9 utona 2017 rona N 436,
pacnpocTpaHseTca Ha npaBooTHoweHus, Bo3HuKwne ¢ 01.01.2017; B peoakuuwm,
BBegeHHon B gencteue ¢ 1 mwona 2019 roga noctaHoBneHnem [lpaBuTenscrBa
CaHkT-lNeTepbypra ot 26 depansa 2019 roga N 85.

Ab63ay pgononHuTenbHO BKMtodeH ¢ 15 wmoHa 2017 roga nocTaHOBIEHUEM
[MpaButenbctBa CaHkT-[etepbypra ot 9 wwoHa 2017 rmopa N 436,
pacnpoCTpaHsaeTCa Ha nNpaBooTHOLWEHUS, Bo3HMKWKMe ¢ 01.01.2017; vucknoyeH ¢ 1
mona 2019 roga - noctaHoBneHue [lpaButenbctBa CadHkT-leTepbypra ot 26
depanga 2019 roga N 85..

Ab63ay pgononHuTenbHO BKMtodeH ¢ 15 woHa 2017 roga nocTaHOBIEHUEM
[MpaButenbctBa  CaHkT-[etepbypra ot 9 wmwoHa 2017 rmopna N 436,
pacnpoCcTpaHsaeTCca Ha nNpaBooTHOLWeEHUS, Bo3HMKWKMe ¢ 01.01.2017; vuckrnoyeH ¢ 1
mona 2019 roga - noctaHoBneHue [lpaButenbctBa CadHkT-leTepbypra ot 26
depanga 2019 roga N 85..

1.7. 3agBneHne U OOKYMEHTbl, yka3aHHble B pasgene 5 lMNopsaka, B TedeHue
NaTM paboynx pnOHerM C gatbl nNogadn rpaxkgaHMHOM WM ero  3aKOHHbIM
npeacTaBUTENEM 3asBNEHNS pacCMaTpPUBaOTCS YUYpexxaeHUeMm.

PelweHne O npenocTaBfieHUN rpaXaaHnHy CPOYHbIX couMnasrnbHbIX YCnyr B
cTaumnoHapHon hopme coLmansHOro O0Cny>XMBaHUs NPUHUMaETCs Y4ypexageHnem B
A€eHb NOCTYNSEHNS 3asiBIIEHNS.

(MyHKT B pepakuun, BBegeHHon B aenctBue c¢ 1 wmonsa 2019 ropa
noctaHoBneHveM [NpaButensctBa CaHkT-INeTepbypra ot 26 despand 2019 roga N
85.
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1.8. lpn onpeneneHnn HeoOXOOMMbIX rpaXdaHUHY BWOOB W KONMYECTBa
coumarnbHbIX YyCnyr, npegocTaBnsgeMblX B CTauuoHapHoOUM dopMe coumarnbHOro
0B CNyXMBaHUA, YYUTLIBAETCS HY)XdaeMoCTb MoryyaTtens couuvanbHbIX Ycrnyr B
NONy4YEHUN TaKUX YCIyr, XapakTep OBCTOATENbLCTB, KOTOPbIE YXyALLaoT Ui MOryT
YXYOLWWTb YCITIOBUSA €ro XMU3HEeAEeATENbHOCTH, OLeHKa YCITOBUN XXU3HEeOEeATeNbHOCTHU
rpaxgaHvHa (MHauBmayarnbHas noTpebHOCTb B couMarnbHbIX YCryrax), a Takxe
pekoMeHayemas nHanBuayarnsHasa nporpamma.

(AG3ay B pepakumv, BBedeHHoW B genctBue ¢ 15 wuoHa 2017 ropa
noctaHoBneHveM [paButensctBa CaHkT-INeTepbypra ot 9 utona 2017 rona N 436,
pacnpoCTpaHsAeTCAa Ha NpaBoOTHoLEHNA, Bo3HMKLWME ¢ 01.01.2017.

[Mopsgok onpegeneHns nHAMBUAyansHOM NOTPEOBHOCTM B coLMarnbHbIX yCryrax
nosiydaTens couuvanbHbIX YCrnyr yrBepxgaetca KomuteTom no  coumarnbHom
nonmtuke CaHkT-MNeTepbypra.

(AG3ay pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[MpaButenbctBa  CaHkT-[etepbypra ot 9 wwoHa 2017 rmopa N 436,
pacnpocTpaHAeTCAa Ha NpaBoOTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

1.9. MNonyyatenu counanbHbIX YCIyr BNpaBe y4acTBOBaTb B MPaBOOTHOLLEHUAX
MO MNPefoCTaBIIEHNIO CoUMarnbHbIX YCIyr B CTauMOHapHOU bopMe couumarbHOro
obCcnyxmMBaHUA NMYHO UM Yepes npegcrtasutens. Npn 3TOM NMYHOE yyacTue B
MPaBOOTHOLLEHUAX MO MOJSTyYEeHUIO couMnarnbHbIX yCnyr nosiyydarenen coumanbHbIX
yCryr He nuLIaeT nx npasa UMeTb NpeacTaBUTenNs.

1.10. WHdopmupoBaHMe  rpaxgaH, MNPU3HaHHbIX  HYyXOalnwmMucs B
CTauMOHapHOM couManbHOM  OBCnyXMBaHUKW, O nopsgke npegocTaBreHud
coumarnbHbix ycnyr, [lepeyHe ycnyr OCyWeCTBNAETCA HENoCpeLCTBEHHO B
NOMELLEHMSIX MOCTaBLLMKOB COLMaribHbIX YCIyr, OKa3biBatoLWMX colmaribHble YCryrm
B CTauWoHapHOM dopMe coumManbHOr0 OBCNYXMBaHUSA, C  UCNOSMb30BaHUEM
9NEKTPOHHON WM TenedOHHON CBA3WN, WMHJOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "IHTepHeT", MHbIMM 0O LLEeLOCTYMNHBIMU cnocobamu.

2. CtaHpapT coumarnbHbIX YCIyr
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2.1. CoumarnbHble ycnyrn B ctaumoHapHon hopme coumanbHOro obcnyxmBaHus
NpeaocTaBnATCA CNeAyLWLMM KaTeropmsiM nonyyvartenen coumanbHbIX YCnyr:

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNocobHOCTb K  CaMOOOCNYyXMBaHUIO, OAWMHOKO  MPOXUBAKOLWMM,  OAWHOKO
NPOXMBAIOLLMM CYMPY>XECKUM napam;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLUMM
CNOCOBHOCTb K CaMOODCIY>KMBAHUIO, NPOXMBAIOLLWMM B CEMbBE;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCNYKMBAHUIO, C NCUXNYECKUMWN HAPYLLEHNSIMI;

abs3ay wuckmodeH ¢ 15 moHa 2017 roga - noctaHoBneHue [lpaBuTenbCcTBa
CaHkT-lNeTepbypra ot 9 wuwoHa 2017 roga N 436, pacnpocTpaHaeTca Ha
npaBoOTHOLLEHMS, BO3HUKLLME ¢ 01.01.2017;

MHBanMaam TPYy4OCNOCOOHOro Bo3pacTa C MHOXECTBEHHbIMU HapyLLEHUAMMU
pas3BUTUS;

MHBanMaam TPy4oCMnOCOOHOro BoO3pacTa C  HapylweHusMn  mM3n4ecKoro
pasBUTUS;

WHBanMaam TPy4oOCNOCOOHOro Bo3pacTa C  HapyweHUsIMA  YMCTBEHHOIO
pasBUTUS;

WHBanMaam TPY4OCNOCOOHOro Bo3pacTa C CEHCOPHbIMU  HapyLUEHUAMMU
pa3BUTUSA (MO 3PEHUIO);

WHBanMgam TPY4OCNOCOOHOrO0 BoO3pacTa C  CEHCOPHbIMU  HapyLUEeHUAMMU
pasBuTUS (N0 3PEHUI0), HyXOalWMMCs B couManbHO-O6bITOBOM OpueHTauun u
couunanbHO-ObITOBOW aganTauuy;

AeTAM-MHBanMgam ¢ MHOXECTBEHHbIMU HapyLLEHUSIMU Pa3BUTUS;

AeTAM-MHBanMgam ¢ HapyLeHUs MU YMCTBEHHOIO pasBUTUS;

HECOBEPLUEHHOSIETHUM, HAXOAALWMMCS B TPYAHOW XM3HEHHOW CUTYaUun u (1nm)
B CoLMarbHO ONacHOM MNONOXEHWN;

(AG3ay B pepakumv, BBedeHHoW B penctBue ¢ 15 wuoHa 2017 ropa
noctaHoBneHvem lNpasutensctBa CaHkT-IeTtepbypra ot 9 uoHa 2017 roga N 436,
pacnpocTpaHsaeTCcAa Ha NpaBoOTHoLeHNA, Bo3HMKLWMe ¢ 01.01.2017.

HECOBEPLLEHHONMETHUM MaTepsaM C MrageHuamMm W  HecOoBEepLUEHHONETHUM
6epeMeHHbIM;

HEeCOBEpPLLEHHOMETHMM, OCTaBLUMMCA 6e3 nonevyeHnsa poauTenen;

nuaMm M3 yucra geTten-cupoT U OeTen, OocTaBlumxcst ©6e3  norneyeHus
poguTtenen, B Bo3pacTte oT 18 Ao 23 neT, Haxo4saWMXCA B TPYOHOW YXU3HEHHOM
cuTyauum;

CeMbSIM, HaXOASALWMMCS B TPYAHOW XMU3HEHHOW cuTyauum n (Unn) B coumnasnbHo
ONacHOM MOSOXEHMN, C HECOBEPLLEHHONETHUMM AETbMU;

(AG3ay B pepakumv, BBedeHHoW B pgenctBue ¢ 15 wuoHa 2017 ropa
noctaHoBneHvem lNpasutensctBa CaHkT-IeTtepbypra ot 9 uona 2017 roga N 436,
pacnpoCcTpaHsaeTCcAa Ha NpaBoOTHoLWeHNA, Bo3HMKLWMe ¢ 01.01.2017.
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abs3ay uckmodyeH ¢ 15 wmwoHa 2017 ropa - noctaHoBneHue [lpaButenbcTBa
CaHkT-lNeTepbypra ot 9 wwoHa 2017 roga N 436, pacnpocTpaHaeTca Ha
npaBoOTHOLLEHMS, BO3HUKLLUME ¢ 01.01.2017;

EHLLUMHaM, Haxo4saWMMCA B TPYOHOW XXU3HEHHOW CUTYaLUW;

(AG3ay B pepakumv, BBedeHHoW B penctBue ¢ 15 wmoHa 2017 ropa
noctaHoBneHnem [Npasutensctea CaHkT-leTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpocTpaHaeTCcHa Ha NpaBoOTHoLWeHNA, Bo3HMKLWMe ¢ 01.01.2017.

BUNY-mHMUMpOBaHHBLIM rpaXaaHam 1 YrneHam nx ceMeu;

rpakgaHam, 3aBUCUMbIM OT MCUXOAKTUBHbIX BELLECTB;

rpaxkgaHam 6e3 onpegeneHHoro MecTa XTenbCTBa;

(AG3ay B pepakuuu, BBedeHHonm B Aencteue ¢ 11 Hosbps 2016 roga
noctaHosneHnem [paButensctBa CaHkT-MNeTepbypra ot 9 Hos6pa 2016 roga N
987; B penakuuun, BBegeHHou B gencteme ¢ 15 moHa 2017 roga nocTaHOBAEHNEM
[paButensctBa CaHkT-Metepbypra ot 9 woHa 2017 roga N 436,
pacnpoCcTpaHsAeTCAa Ha NpaBoOTHoLWeEHNA, Bo3HMKLWME ¢ 01.01.2017.

NHBanNMaam TPy4ocnocobHOro Bo3pacTta C NCUXUYECKUMU HapYyLLEHNAMU;

(AG3ay, gononHutTeneHoO BKodeH ¢ 11 Hosidpa 2016 roga NOCTaHOBIIEHWEM
[pasutensctea CaHkT-leTepbypra o1 9 HoAbps 2016 roga N 987)

rpaxxgaHam MoXxurnoro Bo3pacta C CEHCOPHbIMWU HapyLleHusMU pas3Butua (no
3PEHNIO0);

(AB3ay, gononHutTensHO BKModeH ¢ 11 Hosidpa 2016 roga NoCTaHOBIIEHWEM
[pasutensctea CaHkT-leTepbypra o1 9 HoAbps 2016 roga N 987)

rpaxxgaHam, HyxgaruwymMmcs B nNpegocTaBfeHUn 0300pPOBUTENbLHOMO OTAblXa B
COOTBETCTBUM C 3aKoHoAaTenbcTBOoM CaHkT-lNeTepbypra.

(AG3ay, ponornHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-MeTepbypra ot 9 woHa 2017 roga N 436,
pacrnpocTpaHAeTCAa Ha NpaBooTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

nvuamM, oTObiBalOWMM YrofloBHOE HaKa3aHue, He CBS3aHHOe C JLLEHUMEM
cB0oOOAbI, UM 0CBOOOXAEHHBIM U3 MECT JMLLEHUS CBOOObI;

(AB3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga nOCTaHOBIIEHWEM
[paButensctBa CaHkT-leTtepbypra ot 17 gauBapa 2020 roga N 8,
pacrnpoCTPaHAIOLMXCA Ha NpaBOOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)

2.2. CocTaB coumanbeHbIX ycnyr, npegocTaBnsemMblXx B CTaunoHapHou dopme
coumanbHoro obcnyxmMBaHus, BKItOYasd OnMucaHWe couunarnbHbIX YCnyr B paspese
BMOOB CoLMarbHbIX YCIyr, ykasaH B NpuIioxxeHun K MNopsaky.

2.3. CoctaB coumaneHbIX ycnyr, npegocTaBnseMblXx B CTaunoHapHou dopme
coumanbHoro obcnyxmMBaHus, BKoYas ux obbeM, B paspese BMOOB cCouMarbHbIX
yCIyr 1 KaTeropum nosnyyartenen coumanbHbIX YCIyr opMUpyeTCs N yTBepXOaeTcs
Komutetom no couunansHom nonmtuke CaHkT-lNeTepbypra.

(MyHKT B pepmakuun, BBegeHHoM B penctene ¢ 11 Hos6ps 2016 roga
noctaHoBneHnem [paButensctBa CaHkT-MeTepbypra or 9 Hos6pa 2016 roga N
987.
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2.4. CoumanbHble ycnyrn B cTaunmoHapHon dopmMe couuransHoro obcnyxuveaHus
NPeooCTaBnATCA MNofyvyaTento coumarnbHbIX YCryr B CPOKW, onpefenieHHble B
NHAMBMAYaNbHOW NporpaMmme U LOroBope O NnpefoCTaBfieHMM COUMarbHbIX YCNy,
3aKkrmo4YaemMoM Mexay MOCTaBLUMKOM  couMarnbHbIX  YCIyr U rpaxgaHuHOM
(NnpegcTaBuTeneM); CpoYHble couuasrbHble YCRyrm - B CPOKW, OBYCIIOBMEHHbIe
HY>XO0aeMOCTbI0 nony4yarens coumnanbHbIX YCryr (HemeaneHHo).

2.5. [llogyweBble HOpMatMBbl  (OMHAHCUPOBAHWUA  COUMArbHbIX  YCIyrT,
OKasblBaeMbIX B CTauUMOHApHOM (popMe couMnanbHOro OOCNy>XMBaHUS, €XErogHo
paccuntbiBaloTCA KOMUTETOM MO SKOHOMWYECKOW MOSIUTUKE U CTpaTernyeckomy
nnaHvpoBaHuto CaHkT-lNeTepbypra Cc yd4eToM METOOMYECKMX PeKoMeHAaLun Mo
pacyeTy noAyuieBblX HOPMAaTMBOB  (PMHAHCUPOBAHWUSA  COUMASIbHBIX  YCIIVT,
yTBEpXOeHHbIX nocTaHoBneHvem [lpaButenbctBa Poccuinckon Penepauunmn ot
01.12.2014 N 1285, Ha OCHOBaHUM [aHHbLIX, MpeacTaBneHHblX KomuteTom o
coumansHon nonutuke CaHkt-lMNeTepbypra.

BennunHa nogylieBblX HOPMATUBOB (OMHAHCUPOBAHUS couMasribHbIX YCyr Ha
oyepeHON OMHAHCOBbLIN IO U Ha MIaHOBbIN Nepunog, yTeepxagaetca Komutetom no
9KOHOMMYECKOW MONUTUKE U cTpaTerndyeckomMy nnaHupoBaHnio CaHkT-leTtepbypra
exerogHo Ao 15 Hosbps TekyLero gMHaHCOBOrO roaa.

AbB3au ucknodeH ¢ 11 Hosbpa 2016 roga - noctaHoBneHwe [lpaBuTenscTBa
CaHkT-lNeTepbypra ot 9 HoAGps 2016 roga N 987..
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2.6. OCHOBHbIMW NoKasaTensamMu, onpeaenalLLMMN Ka4eCTBO coumaribHbIX YCnyr
B CTalMoHapHOM bopMe coumnarnbHOro obcrnyxmBaHua, SBASKOTCS:

nokasaTenu, xapakTepusylolme yaoBIeTBOPEHHOCTb CouuMaribHbIMWU yCryramu
nonyyatenen coumanbHbIX YCIyr (Hanpumep, Yncno o60CHOBaHHBIX Xarob, Ymcno
NONOXUTENbHBIX UMM OTpULaTeNbHbLIX OT3bIBOB O paboTe NocTaBLUMKa coumaribHbIX
ycnyr);

HarnmM4yne n COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK
coumasnbHbIX YCryr OCYyLeCTBnseT [OeATenbHOCTb B cdepe CTauMoOHapHOro
coumanbHoro obcnyxuBaHus (ycTaB (MOMOXEHWE); PYKOBOACTBA, Mpasuna,
WHCTPYKUMK, MeToauMKM paboTbl C nofydyatensMm couuanbHblX yCernyr u
COBCTBEHHON AEeATeNbHOCTU; 3KCNIlyaTauuoHHble AOKYMEHTbl Ha obopyaoBaHue,
Np1bopbI 1 annapaTypy; UHble JOKYMEHTbI);

YUCIIEHHOCTb MofyyaTtenen coumanbHbIX YCIyr, OXBay€HHbIX CcouManbHbIMU
ycryramu y aHHOro nocTasLLUyKa CoLMarnbHbIX YCNyT;

OOCTYMHOCTb YCIIOBMM pasMeLLeHNs] NOCTaBLUMKOB couuMasibHbIX yenyr (B TOM
Yucrne OOCTYNMHOCTb NPedoCTaBlieHNs coumarnbHOro o6 crnyxMBaHns Ana MHBanuaoB
N Apyrmx finy, ¢ y4eTOM OrpaHUYEeHnin NX XM3HeOEATENBHOCTW);

YKOMIMEKTOBAHHOCTb LUTaTa NnocTaBLLMKa coumarbHbIX YCryr cneunanictamm n
nX KBanudomkawuus;

Harnm4mne crneumanbHOro U TEXHNYECKOro ocHalleHust (obopyaoosaHue, Npubopsl,
annapaTypa v T.4.) NOMEeLLEHU NocTaBLLMKa coumarbHbIX YCIyT;

COCTOsIHWE MH(popMaLnmM 0 NopsiAKe U NpaBunax NpegocTaBneHns coumasbHbIX
yCryr B CTauMOHapHOW ¢popme coumanbHOro 00CnyxMBaHus;

NOBbLILLEHNE KayecTBa CouMarnbHbIX YCRyr U 9(PeKTMBHOCTU MX OKasaHus
(onpependeTcs Ucxoas U3 MeporpuaTUA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHWNE
OEeATEeNbHOCTN NOoCTaBLLMKa couunarnbHbIX YCIyr Npu npegocTaBlieHun counarnbHbIX

ycnyr).

2.7. Tlpn oueHKke KayecTBa couMarbHbIX Ycnyr B CTauuMoHapHoOM dhopme
coumansHOro obcnyu1BaH1a UCMONb3yITCA crefyoLwme KpuTepum:

MonHOTa MpedocCTaBfieHNss  couuvanbHbIX  ycnyr B COOTBETCTBUM  C
TpeboBaHNAMN AENCTBYIOLLEro 3aKOHOAATENbCTBA;

CBOEBPEMEHHOCTb NpedoCTaBlieHNs counarbHbIX YCIyr, B TOM YUCIe C y4EeTOM
CTeneHun Hy>gaemMoCTu nosydartensd coumnarnbHbIX YCIyr;

pe3ynbTaTMBHOCTL (3(PPeKTUBHOCTL) NpeaocTaBrneHnsa CcoumanbHOM YCIlyrn
(ynyyLueHne yCroBun Xn3HedeaTernbHOCTU Nnoslydartens couunanbHbIX YCIyr).

2.8. [lokasatenm KadecTBa NpedoCTaBfieHUs couManbHbIX  yCryr B
CTauMoHapHOM opmMe coumanbHOr0 ODCNYyXMBaHUS U OLLEHKa pe3ynbTaToB WX
NpeaocTaBfieHNss  MoCTaBLUMKaMXM  couMarnbHbIX — YCryr — onpegenawTca Mo
pesynbTaTtaM NpeaocTaBfieHNss couMarbHbIX YCIyr MPUMEHUTESNTbHO K KaKgoMy
KOHKPETHOMY nostydaTesito coumanbHbIX YCIyr.



2.9. YcnoBusa npegocTaBrieHnss couMarbHbIX YCnyr B CTauWOHapHoOW dopme
coumanbHoro obCnyXMBaHUA ONpPeaensiTcss B COOTBETCTBUM C  YCIOBUAMM,
YCTQHOBMEHHbIMU  OENCTBYIOLLMM  3aKOHOOATENbCTBOM, C Y4YE€TOM YCIIOBUW,
YCTaHOBJIEHHbIX NoslydaTento coumanbHbIX YCnyr B MHANUBUAYarnbHOW nporpamme u
AO0roBope O NpeaoCTaBfEeHUN couMnarbHbIX YCIyr, 3ako4aemMoM MNOCTaBLLMKOM
coumarnbHbIX YCIyr v rpaxgaHnHoM (npeacraButenem) (aanee - Oroeop).

2.10. lNpwn nony4yeHnn coumaneHbIX yCryr B cTaunoHapHOW dhopMe coumarnbHOro
obcnyxmMBaHUA nony4vyateny coumanbHbIX YCnyr MUMET Npaso:

Ha yBaXuTeslbHOe U N'yMaHHOE OTHOLLEHUE;

Ha BbI6Op NoCTaBLLMKa coLManbHbIX YCIYT;

Ha noslyydeHne GecnnaTtHo B AOCTYNHOW hopMe MHEpopMaL M 0 CBOMX NpaBax u
0043aHHOCTSAX, BMOAX couManbHbIX YCIyr, CpoKax, nopsake W YCroBUSIX WX
npegocTtaBrieHnd, Tapudax Ha 9TU YCIyfM U UMX CTOUMMOCTMW, BO3MOXHOCTU
Nony4yeHnst 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCcTaBSieHNa coumarnbHbIX YCIyT;

Ha obecneyeHne ycrnoBun npebbiBaHNA B OpraHMsaumsix CoLmanbHOro
0B CnyXMBaHUA, COOTBETCTBYHOLUMX CaHUTAPHO-TUMIMEHNYECKUM TpeboBaHusM, a
TaKXXe Ha Hagnexawmmn yxon;

Ha cBOOOAHOE MocelleHne npeacTaBUTENAMK, agBoKaTaMu, HoTapuycamu,
npeacTaBUTENSMU OOLLECTBEHHbIX n (nnm) MHbIX opraHmsauun,
CBSALLEHHOCYXMTENAMU, a TakXKe PpOACTBEHHVKAMU U APYrMMA NMLaMU B LHEBHOE U
BeYepHee Bpems;

Ha KOH(puaeHunansHOCTb MHGOPMaUMM  JIMYHOTMO XapakTepa, CTaBLUEN
N3BECTHOW NMPU OKasaHun yCIyr;

Ha 3awmMTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM 4YuUcne B CcyaebHOM
nopsgke.

2.11. TlonyyaTtenb couuanbHbIX ycryr ob6si3aH CBOEBPEMEHHO B MUCbMEHHOM
dopme UWHGopMMpoBaTb MNOCTaBLUMKa couuManbHbiX  ycryr 06 M3MeHeHun
obcToATeNnsCTB, 0OYyCNoBMMBaKLLMX NOTPEOHOCTL B NpefoCTaBlieHUM CoLManbHbIX
yCryr B CTauMoOHapHOW ¢popme coumanbHOro 00Cny>KMBaHus!.

3. OnnaTta npegocTtaBneHuUsl coumanbHbIX yCnyr



3.1. CoumanbHble ycrnyrm B cTaunoHapHon oopMe coumnanbHOro obcnyxmBaHus
B CaHkT-lleTepbypre npenocTasBnsioTCA MNOCTaBLMKaMUM  COLMArbHbLIX  YCnyr
BGecnnartHo, 3a NNaTy UMM YacTUYHYIO NMaTy B COOTBETCTBUN CO cTaTben 7 3akoHa.

PeweHne 06 ycnoBusix okasaHus coumnasnbHbIX yCryr B CTauWoHapHOM dopme
couunansHoro obcnyxmBaHus (becnnatHo, 3a nfaty WM YacTUYHYK nnaTy)
NPUHMMAETCS MNOCTaBLWKOM COUMarnbHbIX YCIyr Ha OCHOBaHWW NpeacTaBrisieMblX
nony4yarenem coumanbHblX ycnyr (nNpeacTaBuTernieM) [OOKYMEHTOB C  Y4eTOM
cpedHenyLeBOro goxoda nonyyartens couuanbHbIX YCIyr, a Takxke TapudoB Ha
coumanbHble yCryri,

PacueT cpegHefnyleBoro noxoda B OTHOLWEHWM nonydvaTtens couunarnbHbIX
yCryr, 3a UCKIIIOYEHNEM NLL, yKa3aHHbIX B NyHKTe 3.2 opsaka, nponsBoguTCs Ha
paty obpalleHnss M OCYLeCTBNSeTCA B COOTBETCTBMM C NOCTaHOBIIEHVEM
Mpasutensctea Poccuiickon Pepepaumm ot 18.10.2014 N 1075 "O6 yTBEpKOEHUM
[lpaBun onpegeneHua cpedHedylieBOro  Aoxoda  And — NpedocTaBlieHUs
coumanbHbix yenyr 6ecnnatHo" (aanee - noctaHoBneHne N 1075) Ha ocHoBaHWUK
ceBegeHun (nHdopmaummM) O cocTaBe CeMbW, Hammumm (OTCYTCTBUM) [OOXOA0B
YIEHOB CEMbW MM OAMHOKO MPOXMBAKOLLEINO rpakaaHuWHa U npuHagniexallem v
(emy) nmyulecTBe Ha NpaBe COBCTBEHHOCTMW.

3.2. CoumanbHble ycrnyrm B cTaunoHapHon oopMe coumnanbHOro obcnyxmBaHus
npegocTaBnAlTca 6ecnnaTHo:

HECOBEPLLEHHONETHUM OETAM;

poauTensmM (3aKOHHbIM NpeacTaBUTENSM) HECOBEPLUEHHOMNETHUX AeTen,
HaXo4ALMXCS B COLMAnbHO ONAacHOM MOSOXEHUM;

(AG3ay, gononHuTensHO BKModeH ¢ 11 Hosidpa 2016 roga NOCTaHOBIIEHWEM
[paButensctea CaHkT-lNeTepbypra ot 9 HoAbpsa 2016 roga N 987)

nvuam, NocTpagasBLUMM B pesyrnbTaTe YpesBblYarHbIX CUTYaLNA, BOOPY>KEHHbIX
MeXHaLMOHasbHbIX (MEXITHUYECKMX) KOHAITUKTOB;

nuamMm M3 uucra geTten-cupoT U OeTen, ocTaBlmxcst 6e3  norneyeHus
poautenen, B Bo3pacTte oT 18 no 23 ner.

(AG3ay, gononHutTenbHo BkMoveH ¢ 20 anBaps 2020 roga NOCTaHOBIIEHWEM
[MpaButenbctBa CaHkT-leTepbypra ot 17 gaHBaps 2020 roga N 8,
pacrnpoCTPaHAOLMXCSA Ha NpaBoOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)

3.2-1. B cTaumnoHapHon dpopme coumanbHOro 00CNyXMBaHUA NPeaocTaBnaAlTCA
6ecnnatHo criegyowme Buabl counanbHbIX YCIyr:

coumarnbHO-NCUXONorM4ecKkue;

coumarnbHo-negarormyeckue;

coumarnbHO-TpyaoBbIE;

coumanbHo-NpaBoBbIE;

ycrnyru B UenaxX MOBbILWEHUA KOMMYHUKaTMBHOIO MoTeHuuana nosydarernen
coumarnbHbIX YCIyr, UMEOLWMX OrpaHNYeHus XM3HededATenbHOCTU, B TOM 4ucrie
JeTen-nHBannaos.

(MyHKT gononHuTensHo BkItodeH ¢ 11 Hosbpa 2016 roga nocTtaHoBEHVEM
[paButensctea CaHkT-lNeTepbypra ot 9 HoAbpsa 2016 roga N 987)
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3.3. CoumanbHble ycrnyrm B cTaunoHapHon oopMe coumnanbHOro obcnyxmBaHus
NPedoCTaBnATCA UX MonyyatenaMm 3a nraty WnMm YacTudHy nraty, 3a
NCKNOYEHEM MonyyaTterneun coumarbHbIX YCryr, yka3daHHbIX B NyHKTe 3.2 [opsaaka.

3.4. Pasmep exemecs4yHOM nniaTbl 3a NpedocTaBlieHNe couuanbHbIX YCnyr B
cTaumoHapHon dopMe coumanbHOro obCnyXmMBaHWUs pacCuYUTLIBAETCA Ha OCHOBE
TapudoB Ha couuarnbHble yCryry, yctaHaBnmBaeMblx KoMMTeToM Mo coumanbHOW
nonmtuke CaHkT-lleTepbypra, HO He MOXeT npeBblWwaTb 75 MNPOLEHTOB
cpegHeaoyweBoro goxoda nofyvatens couunasnbHbIX YCIyr, pacCyMTaHHOro B
cooTtBeTCcTBUK C nocTaHoBreHnem N 1075.

3.5. lNnata 3a npegocTaBreHne couuarnbHbIX YCIyr B CTauWOHapHOW dhopme
coumarnbHoro obCcnyxmBaHMs B3UMMaeTCs MNOCTaBLLMKOM CouManbHbIX YCnyr B
nopsigke, yctaHoBrieHHOM [paButensctBom CaHkT-lNeTepbypra.

(MyHKT B pepakuun, BBegeHHon B AenctBue c¢ 6 wmonsa 2016 roga
nocrtaHoBneHnem lNpaButenscTBa CaHkT-MeTepbypra ot 30 utoHa 2016 roga N 530.

4. TpeboBaHMA K AeATEeNbHOCTU NOCTaBLUMKA couMuanbHbIX
ycnyr

4.1. TlocTaBWMKOM CcoOUManbHbIX YCIyr, NpeaocTaBnsieMblX B CTaulMOHapHOMU
dopme coumanbHoro obcnyxmBaHua (Qanee - NOCTaBLUMK YCIyr), SABNseTcd
topngmyeckoe nmuo HeE3aBMCMMO OT ero OpraHu3aLMoOHHO-NPaBoBOM OPMbI U (UNn)
NHAVBUAYanNbHbIN npeanpuHUMaTernb, ocyLlecTsrisaoume couuarnbsHoe
obcnyxmMBaHue B cTauMoHapHoOM oopMe coumnarnbHOro ob crnyxmBaHus.

4.2. leatenbHOCTb NOCTaBLLUMKa YCIyr AOfMkHA COOTBETCTBOBaTL TPeboBaHMAM
®epnepanbHoro 3akoHa N 442-03, apyrux defepasbHbiX  3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBoOBbIX akToB Poccunckon Pepepaumm, 3aKkoHa, a Takxe MHbIX
3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBoBbIX akToB CaHKT-lNeTepbypra.

4.3. [lloctaBwymK ycnyr obdA3aH NpedocTaBnaATb couuanbHble YCnyrm B
COOTBETCTBUN C WHAMBMAYaAlbHLIMU MporpaMmMamMn U YCrioBUSSMU OOrOBOPOB Ha
OCHOBaHWM TpebosaHu PeneparnsHoro 3akoHa N 442-93.
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4.4. Tlpn npenocTaBreHUMM couManbHbIX YCIyr B CTauuoHapHoM dhopme
coumanbHoro obcnyxmBaHmsi NOCTaBLUMK yCryr 06s13aH:

cobntogaTb NpaBa YenoBeka v rpaxgaHunHa;

obecrneymBaTb HENPUKOCHOBEHHOCTb SIMYHOCTU M 6e3onacHOCTb nony4varenemn
coumarbHbIX YCNyr;

obecne4ymBaTtb O3HaKOMIeHue nosiydartenemn couuanbHbIX ycnyr
(NpeactaBuTeNen) C npaBoyCTaHaBMMBALWMMKN OOKYMEHTAMKM, Ha OCHOBaHWUU
KOTOPbIX MOCTaBLMK YCNyr OCYLUECTBISET CBOK [OeATENbHOCTb W OKasbliBaeT
couuarbHble YyCryru;

obecrneymBaTb COXPaHHOCTb JIMYHbLIX BeWwen W LEeHHOCTen nonyvyarenemn
coumarbHbIX YCNyr;

BblOENATbL  CynpyramM, nNpoXxuBaloWyM B OpraHMsauum  couuanbHoro
06 CnyXMBaHUA, N30IMPOBAHHOE XXMoe NOMELLEHNE A1 COBMECTHOMO MPOXUBaAHWS;

obecrneymBaTb nonyyaTensaM couunasbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO
NOCELLEHNA NX nNpeacTaBuUTeNaMu, agBoKaTaMn, HOTapuycamu, npegcraBuTensMmm
OBLLECTBEHHBLIX M (MNM) WHbIX OpraHu3auun, CBALLEHHOCIYXUTENAMU, a TakKxe
pPOOCTBEHHUKaAMN 1 APYriMMK NMLaMn B HEBHOE N BEYEpPHEE BPeEMS;

npeacTaBnaATb MnoryyvatesniaM couumarnbHbIX YCIyr BO3MOXHOCTb MOSb30BaTbCA
ycrnyramm CBS3W, B TOM 4ucClie WH(OPMaLVOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT", NnouTOBOW CBA3Y;

MHJpopMMpPOBATL MNoslydaTenen coumanbHbIX YCNyr O nNpaBwuiiax MNoXapHOW
BGesonacHoCTK, SKCNyaTaumm npegocTaBsnseMblx Npnbopos 1 0b6opyaoBaHus;

obecrneynTb nonyyaTensaM couuanbHbIX YCryr ycrioBusi  npebbiBaHus,
COOTBETCTBYHOLUME CaHUTAPHO-TMIMEHNYECKMM TPeOOBaHNAM, a TaKxe Hagnexalumin
yxoa,

NCMNOMHATL MHble 00A3aHHOCTW, CBA3aHHbIE C peanu3aunen npas nosnyyarenen
coumarnbHbIX YCIyr Ha coumanbHoe obcnyxuBaHuve.

5. lNepeyeHb AOKYMEHTOB, HEOOXOAUMbIX ANA
npegocTaBneHUs coumanbHbIX yCnyr
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5.1. PelieHne o npegocTtaBneHnn couuarbHbIX YCIyr B CTauMoHapHOM dopme
coumanbHoro  obCny¥uBaHWs MNPUHMMAETCS  YYpexaeHMem Ha  OCHOBaHWUM
criegyowmx JOKYMEHTOB:

(AG3ay B pepakumv, BBedeHHoW B genctBue ¢ 15 wmoHa 2017 ropa
noctaHosneHuemM [pasutensctBa CaHkT-MeTepbypra ot 9 utoHa 2017 roga N 436,
pacnpocTpaHseTca Ha npaBooTHoweHus, Bo3HuKWne ¢ 01.01.2017; B penakuuwm,
BBeaeHHon B gencteume ¢ 1 mwona 2019 roga noctaHoBneHvem [lpaButenscrBa
CaHkT-leTepbypra o1 26 deBpans 2019 rona N 85.

OOKYMEHT, yOOCTOBEPSAKWMMA JFMYHOCTb MNonydvatenss couuanbHbIX — YyCIyr
(NnpeactaButens);

AOKYMEHT, NogTBepxaatoLLMA NONHOMOYMS npeacTaButens (npy obpalleHnn 3a
nony4yeHneM counarsnbHbIX YCIyr NnpeacTaBuTens);

OOKYMEHT, noATBepxgawuwmi MecTo xuTenbctBa n  (Mnn) npebbiBaHug,
GrakTMYECKOro NpoX1BaHNA noryyarens coumanbHbIX yenyr (npeactaBuTens);

OOKYMeHTbl  (cBedeHus), noaTBepxgalwlme Hanumyme y  nosydatend
coumarnbHbIX YCIyr ODCTOATENbCTB, KOTOpblE YXyALalT WM MOMyT YXYOLWWUTb
YCIIOBUSI €ro XU3HeLesATENbHOCTU, MOCHAYXUBLUMX OCHOBaHMEM A58 MNpPU3HaHUS
rpaxgaHvHa Hyxgaowmmcs B coumanbHbIX ycryrax B CTauuoHapHou dopme
coumanbHoro o6 cnyxvBaHus;

absau ucknodeH ¢ 11 Hosibps 2016 roga - noctaHosneHve [lpaBuUTenbLCTBA
CaHkT-leTepbypra ot 9 HoAGps 2016 roga N 987;

absau ucknodeH ¢ 11 Hosibps 2016 roga - noctaHosneHve [lpaBuUTeNbLCTBA
CaHkT-leTepbypra ot 9 HoAGps 2016 roga N 987.

3aKkrfoyeHne  YnoriHOMOYEHHON MEOMUMHCKOW opraHmMsauum O  Hann4mm
MEeLULIMHCKMX MPOTMBOMNOKa3aHUN, B CBA3U C HaNMYMEM KOTOPLIX rpaxgaHuHy nnm
nony4yaTtento coumanbHbIX YCnyr MOXeT OblTb OTKa3aHO, B TOM YMCIe BPEMEHHO, B
npegocTaBfieHnn couuvarnbHbIX YCnyr B CTauuoHapHoW dopme no dopme,
yTBepxaeHHOW npukasom  MuHucTepcTBa  34paBooxpaHeHus  Poccumnckoun
Pepepaumm ot 29.04.2015 N 2164 "O6 yTBEepKOEHUN NepeyvHs MEeOULMHCKUX
NPOTMBONOKa3aHWUW, B CBA3U C HaNM4YMEM KOTOPbIX rpaaaHWHy WM nonyyarento
coumanbHbIX _ycrnyr MoxeT OblTb OTKa3aHo, B TOM 4uUCfe BPEMEHHO, B
NpeoCTaBAeHM CouManbHbIX YCIyr B CTauMOHapHOW dhopMe, a Takke dopMbl
3aKYEeHUsa  YNOSHOMOYEHHOW MEAVUMHCKOW OpraHnsaumm O  Hauvymm _Takux
NpoTMBONOKa3aHuu (ganee - npukas MuHsgpasa PO N 216H).

(AG3ay, pononHuTenbHO BKMoMeH ¢ 15 moHa 2017 roga NOCTaHOBIIEHWEM
[paButenoctBa CaHkT-Metepbypra ot 9 woHa 2017 roga N 436,
pacnpocTpaHAeTCAa Ha NpaBoOTHOLLEHNS, BO3HMKLLME ¢ 01.01.2017)

[paxkgaHnHOM 6e3 onpeneneHHOro MecTa XUTeNbCTBa B Cllydae OTCYTCTBUS
nacnopta rpaxgaHnHa Poccunckon ®Penepaunun npeacTaBnseTcd chnpaBka o
npuemMe [OOKYMEHTOB Ans OdopMIieHus rnacrnopta rpaxgaHuHa Poccumnckon
denepauunn, BblgaHHas YNOSIHOMOYEHHLIM NoApas3defnieHMeM Mo Bonpocam
murpauum MuHncTepcTBa BHyTpeHHUX gen Poccuinckon ®enepaumn.

(AG3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga NOCTaHOBIIEHWEM
[paButensctBa CaHkT-letepbypra ot 17 gauBapa 2020 roga N 8,
pacrnpoCTPaHAIOLMXCSA Ha NpaBOOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)
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[paxxgaHe 6e3 onpegeneHHoOro MecTa XUTenbCTBa He npeacTaBnsoT
AOKYMEHT, NoATBEPXKOAOWMA MECTO XUTENbCTBaA N (MnNn) NpebbiBaHUA, a Takxe
AOKYMEHTbI, yKa3aHHble B ab3auax BTOPOM M BOCbMOM HACTOSLIEro MyHKTa, B
crydae obpallieHuMsi 3a CpPOYHOM couMnarnbHOM ycnyrom "okasaHue noMmoum B
0dhopMIEHNUN N BOCCTAHOBIIEHUN OOKYMEHTA, YOO0CTOBEPSIOLErO NIMYHOCTL, Nnuam
B Crly4ae OTCYTCTBUSI MECTA XUTENbCTBA U CPEACTB K CYLLECTBOBAHUIO.

(AG3ay, gononHutenbHo BkMoveH ¢ 20 auBaps 2020 roga NOCTaHOBIIEHWEM
[MpaButenbctBa  CaHkT-[letepbypra o1t 17 gaHBaps 2020 rogma N 8,
pacrnpoCTPaHAOLMXCSA Ha NpaBoOTHOLWEHUS, BO3HMKLLKE ¢ 01.01.2020)

5.2. [JoKyMeHTbl, HeobxoauMble OnS MPUHATUS PELLEHUs O NPeaoCTaBNeHUn
coumarnbHbIX YCnyr B CTauMoHapHoM dopMe couunanbHOro  obcnyxvBaHus,
NpeacTaBnAlTCA NonyvaTenem coumnanbHbiX yenyr (NpeacTtaBuTenem) NMYHo nmbo
nognexatr NPeACTaBfIEHMIO B paMKax MEXBELOMCTBEHHOIO WHGOPMAaLMOHHOIO
B3aMMOOENCTBMA B COOTBETCTBUM C TpeboBaHusamu cTatbn 7 PegepanbHOro
3akoHa "O6 opraHusaunM NPeaocTaBNeHUs roCYAapCTBEHHbIX M MyHMUMNANbHbIX

yenyr".

5.3. [nga nonydeHns coumarnbHbIX YCIyr B CTauMoOHapHON ¢opMe coLmansHOro
obcnyxmBaHuA  nonydatenb  couuanbHblX  ycrnyr  (npeacTtaBuTenb)  AOSDKEH
NpeacTaBUTb NOCTABLLMKY CoUMarbHbIX YCIyr criegyolme JOKYMEHTbI:

OOKYMEHT, yOOCTOBEpAIWMA FUYHOCTL Monydatens coumanbHbIX —YCIyr
(npeactaButens);

OOKYMEHT, NoATBepXaaroLLmi NonHoMo4umsa npeactasutens (Npy obpalleHun 3a
nonyyYyeHneM coumarnbHbIX yCnyr npeacTaBuTens);

nHOVBUOYyanNbHYy0 MporpaMMy, 3a WCKIOYEeHUMeM criydas npenocTaBrieHus
CPOYHbIX couMarbHbIX YCIyr;

OOKYMEHTbI, HeobxoouMmble Ana  onpederneHus CpedHedyLweBoro aoxoaa
nonyyaTtens couuanbHbIX YCnyr [Ons npegocTaBlieHuMs  couuaribHbIX — yCnyr
BbecnnatHO (OOKYMEHTbI O COCTaBe CeMbW MnofyyaTena couunarnbHbIX YCIyr,
OOKYMEHTbl O Aoxodax nosydaTena couuanbHbIX YCIyr U YreHOB ero cembWy
(cynpyra (cynpyru), pogutenen W HeCOBEPLUEHHONETHUX AeTen, COBMECTHO
NPOXMBAIOLLMX C NoryyaTenem coumanbHbIX YCNyr);

3aKroyeHre YrnornHOMOYEHHOW MeOMUMHCKOW opraHusauuuM O  Hann4mu
MeOULNHCKMX NPOTUBOMNOKa3aHWi, B CBA3U C HalnMYMEM KOTOPbIX MPpaXXgaHUHy unm
nonyyaTesno coumanbHbIX YCryr MOXeT OblTb OTKa3aHo, B TOM YUCIe BPEMEHHO, B
npegocTaBfieHnn couuvarnbHbIX YCnyr B CTauuoHapHon dopme no dopme,
yTBepxaeHHou npukasom Munsapasa PP N 216H.

(MyHKT B pepakuun, BBegeHHOM B Aenctene ¢ 15 wmwoHa 2017 ropa
noctaHoBneHuem [Npasutensctea CaHkT-MNeTepbypra ot 9 mnoHa 2017 rona N 436,
pacnpoCcTpaHAeTCAa Ha NpaBoOTHoLWeHNA, Bo3HMKLWMe ¢ 01.01.2017.

6. MNpekpaweHne npegocTaBNeHUsA counanbHbIX yCnyr
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6.1. OcHOBaHVsAMM nMpeKkpalleHUss NpefoCTaBlieHUs CouMarnbHbIX YCryr B
cTaumoHapHon dhopme coLmanbHoro 06 CcnyxmBaHus SBMAOTCS:

MMCbMEHHOE 3asiBfieHne nonydatensi couuarnbHblxX ycnyr (npegcrasutenst) ob
OTKase B npegoCcTaBlieHUN coLnanbHbIX YCIyT;

OKOHYaHWe cpoKa MpenoCTaBrieHUs couManbHbIX YCIyr B COOTBETCTBUU C
NHANBMAYaNbHOW NPOrpamMmMon 1 (UNn) nCTeveHne cpoka OeNCTBUS 4OroBopa;

HapyLleHne nonyyaTenem couuanbHblX ycnyr (npegcTaBUTeEneM) YCrOBUW,
NpeayCMOTPEHHbIX JOrOBOPOM;

CMepTb nornyyaTens couuanbHbiX YCrnyr wunm nukBugaums (npekpalleHue
OeATeNnbHOCTN) opraHn3auumn coumnanbHoro obCrnyxmMBaHus;

pelleHne cyga O MNpu3HaHUK nosydatens couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLMM UN YMEPLLNM;

OCYXIeHve nonyyartens coumarnbHbIX YCIyr K OTObIBAHMIO HakasaHus B BuAe
nmeHnsa ceobobl.

6.2. [locTaBWMK couuanbHbIX YCIyr BrpaBe OTka3aTb (NPUOCTaHOBUTDL)
nony4yatento couManbHbIX YCNyr B MNpefocTaBfieHMM couMarnbHbIX YyCcryr B
cTaumoHapHon dopme coumanbHoro obecnyxuBaHusi, B TOM YUCIe BPEMEHHO, B
criydae HenpeacTaBlieHUss norlydatenemM couunasnbHbIX YCrnyr (npeacTtaBuTeniem)
NHAVMBUOYaANbHOM NPOrpaMmbl, Bbl4AHHOM noslydaTesnito couuanbHbIX Yyernyr (3a
NCKIIOYEHNEM Crydasi NpeoCcTaBsIeHns1 CPOYHbIX COLManbHbIX YCIyr), 4OKYMEHTOB,
HeoOXxoOMMbIX Ons  OnpedeneHus cpedHenylweBoro  goxoga  nonydvarens
coumarnbHbIX yCrnyr, a Takke B CBA3M C  HalMyYnMem  MeOULUHCKNX
NPOTUBOMNOKa3aH, MNepevyeHb KOTOpbIX YTBepXOeH npukasom MuHsgpasa PP N
216H.

(MyHKT B pepmakuun, BBegeHHoM B penctene ¢ 11 Hos6ps 2016 roga
noctaHoBneHnem [paButensctBa CaHkT-MeTepbypra or 9 Hos6pa 2016 roga N
987; B peoakuuun, BBegeHHou B gencteme ¢ 15 mwoHa 2017 roga nocTaHOBAEHNEM
[paButensctBa CaHkT-Metepbypra ot 9 woHa 2017 roga N 436,
pacnpoCTpaHsAeTCAa Ha NpaBoOTHoLWeEHNA, Bo3HMKLWME ¢ 01.01.2017.

NMpunoxeHue Kk Nopaaky. CoctaB coumanbHbIX YCRyr,
npepocTaBrifieMbIX NOCTaBLWMKaMU couuarbHbIX yCNyr B
cTauuoHapHou chopmMe coumarnbHOro oocnyxmBaHus B
CaHkT-lleTepbypre
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[NpunoxeHune
K lNopsigKy npenocTtaBrieHna coumanbHbIX
yCnyr nocTaBLLUMKaMM coumarnbHbIX YCyr
B CTauMOHapHOW dhopme coumanbHOro
obcnyxmBaHua B CaHkT-leTepbypre
(B pegakuunn, BBEAEHHOM B AeNCTBNE
¢ 15 noHa 2017 roga NnoCTaHOBMEHNEM
[MpaButenbctBa CaHkT-MNeTepbypra
ot 9 utoHsa 2017 rona N 436,
pacnpoCTpaHAETCA Ha NPaBOOTHOLLEHNS,
Bo3HukWwme ¢ 01.01.2017. -
CM. mpeabiayLiyo peaakLmio)

CocTaB couuarnbHbIX YCIyr, NpeaocTaBnseMblX NOCTaBLLMKAMU COLManbHbIX
ycryr B cTaumoHapHon gpopme coumanbHoro obcnyxmBaHusa B CaHkT-INeTepOypre

(c usmeHeHnsamu Ha 17 aHBaps 2020 roga)

C 1 vronsa 2020 roga Ha OcHoBaHUM NocTaHoBneHua [MpaButenscTBa CaHKT-
[etepbypra ot 17 anBapsa 2020 rona N 8 B npunoxeHuve K MNopagky 6yayT BHeCEHbI
N3MEHEHUS.
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Nn/n || HammeHoBaHue couwmanbHon || OnucaHue couunansHon ycnyru
ycnyrm

1 2 3

1. CoumnanbHO-ObITOBLIE YCIyru

1.1 Ob6ecneveHne  nnowaabto || MNpegoctaBneHne - NOMeELLEHUS B
XUNbIX NOMELLIEHUI B || COOTBETCTBUN C  YTBEPXKOEHHbLIMU
COOTBETCTBUK c || HopmaTMBamu n CaHUTapHo-
YTBEPXKOEHHLIMN MrMEHNYECKNMN HOpMaMK
HopMaTMBaMu

1.2 Ob6ecneyeHune mMarkum || ObecnevyeHne MArkMM UWHBEHTapPeEM
WHBEHTapeM (opexaon, || (ogoexgomn, 06yBbl0, HaTernbHbIM
0byBbl0, HaTenbHbIM || 6enbewm, nocTenbHbIMA
6enbeM ©n  NOCTENbHLIMA || NPUHAASNIEXXHOCTSMN) B COOTBETCTBUM
NPUHAANEXHOCTAMM) B || C yTBEP)XOEHHbIMU HOPMaTMBaMu
COOTBETCTBUK C
YTBEPXKOEHHBIMN
HopMaTMBaMu

1.3 ObecneyeHne nutaHnem || ObecneyeHne NUTaHNEM B
cornacHo YTBEPXOEHHBIM || COOTBETCTBUM C HopMaMu
HOopMaTMBam obecnevenHus NUTaHMEM,

YTBEPXKOEHHBIMN [MpaBUTENLCTBOM
CaHkT-lNeTepbypra




1.4 Momowp B npueme nuwm || MNMogrotoBka nosnyyartens coumnarnbHbIX
(kopmrieHue) ycnyr K npuemy nvuum (yoobHoe
ycaxuBaHue nonydaTens coumanbHbIX
ycryr 1M MbITbe PYyK); NOAroToBKa
nocyabl ans npnema AULLINA
(kopMreHust); NOAroToBKa mMecta And
npnema AULLK; KOopMIeHmne
nonyyatenss  coumanbHbIX  YCIyT,
KOTOPbIA MO COCTOSIHWIO 300POBbSI HE
MOXET CaMOCTOSATENbHO MNPUHUMATb
nuly; yoopka mMecTa npuvema nuwm,
MbITb€ Nocyabl NOCse NPUHATUSA NALLNA
1.5 Momowpr B ogeBaHun U || MNomowp B ogeBaHuM (HageBaHue Ha
nepeogeBaHnM rnuuam, He || nonyyatens  coumanbHbIX — yCnyr
CNOCOOHBLIM MO COCTOSAHWIO || MOArOTOBMEHHOM B COOTBETCTBUMM C
30pOBbsl CAMOCTOATESbHO || Uenbld M MOrogHbIMU  YCIIOBUSIMA
OCyWecTBMATb 3a cobown || ogexabl, obysu, ronosHoro ybopa);
yxoq NOMOLL B pasgeBaHun (CHATUE C
nonyyatens  couuanbHbIX  YCIyr
ogexabl, obysu, ronoBHoro ybopa);

nomoLlb B nepeogeBaHnm
1.6 CmeHa Nnoary3HMKOB n || CHatume n yTunmsaymsg
abcopbupytoLlero 6enbs || MCNOMb30BaAHHOrO MOAry3HUKa Wnu
nvuam, He crnocobHbiM no || abcopbupyroero oenbs;
COCTOSIHUIO 300poBbLS || NpoBeaeHue MMrMEHNYECKNX
CaMOCTOATENBHO npouenyp (obpaboTka Tena
OCYLWIEeCTBMATbL 3a cobown || nonyyatena  coumanbHbIX  ycnyr
yxoq BIa>XHbIMM candeTkamu,
oYuMLLAaIoLLMMN npenapatamn);

HageBaHMe HOBOrO MNOAry3HWKa Wnm
abcopbupytowlero 6enbs




1.7

[NpenocTtaBneHne
TMMEHNYECKNX YCIYT NnLLaM,
He CMNOCObOHbIM no
COCTOSIHUIO 3[10POBbS
CaMOCTOSATESbHO
OCyLWeCTBMATL 3a cobomn
yxoAa

YMbIBaHUE, NOMOLLIb B
CaMOCTOSATENbHOM YMbIBaHWUW;
npuyecbiBaHWe; yxon, 3a MOfoCTbio
pTa, 3a ywamu, HOCOM W rriasamu
(NnpombiBaHWe); rMrmeHn4eckas
obpaboTka pyk u Hor; o6TupaHue,
NoaMbIBaHue, MOMOLL B
CaMOCTOSATENbHOM NOAMbIBaHUN,
noATUpaHUK

1.8 ConpoBoxaeHne B TyaneT || NMomous Npu BbiCaXMBaHUM Ha CYLHO
UM BbICaXWBaHWE Ha CyOHO || WK yHuTa3s, NMOMOLLb B MOSb30BaHUA
1LY, He CrnoCOOHbIX NO || NMccyapoMm, MOMOWbL B CHATUM WU
COCTOSIHUIO 300pOoBbS || OgeBaHWUM oaexabl, BbIHOC CydHa
CaMOCTOSAATENbHO
OCyLWeCTBMATL 3a cobomn
yxoAa

1.9 MbiTbe (Momolws B MbiTbe) || YMCTKa BaHHLI; HamnornHeHWe BaHHbI;

My, He  cnocoOHbIX Mo
COCTOSIHUIO 300pOBbS
CaMOCTOATENbHO
OCYLIEeCTBMATbL  3a

yxon

cobon

CONpoBOXOEHNE NMOO nepeMeLLeHne
B BaHHY; MblTbe (MOMOLWb B MbITbE)
Tena WM TOMOBbl; MNOMOWpb B
CaMOCTOATENbHOM 00 TUpaHuu,
NoAMbIBaHUM; MOMOLLb B BbITUPAHUY;
ogeBaHne nMdo NoOMOLLb B OEeBaHUU;
CONPOBOXOEHNE B NOCTESb

1.10

Bputbe (nomowps B 6puTthe)
6opoabl M ycoB nuuam, He
CrnocobHbIM MO COCTOSAHUIO
3[00pOBbsl CAMOCTOSATENTbHO
OCyLWIEeCTBMATbL 3a cobomn

yxon

OuncTka, pacnapuBaHue KOXMU;
HaHeceHue neHbl; yganeHne 6opoabl
M YCOB; YyMblBaHuE;, Ae3UHeKLns
NCMosb3yeMbIX UHCTPYMEHTOB

1.11

CTpwikka BOnoc

CTpwkka BOMOC MO BCEWN rofioBe unn
Ha OTAENbHbIX ee y4acTKax




1.12

ConpoBoxaeHue Ha
nporynkax

NMomowps B opeBaHuMM (HageBaHue
NOLFOTOBMIEHHON B COOTBETCTBUMM C
norogHbIMM ~ ycrioBusiMM  obyBu
ogexabl Ha nonyvarens coumnanbHbIX
yCIyr); COMNpPOBOXOEHNE HA MPOryriKe;
NOMOLWp B  pasgeBaHun, ybopka
ogexabl 1 0byBM Ha MeCTO, a TaKxe
YMCTKa M CyLIKa BEPXHEWN oaexabl U
obyBK

1.13

ObecnevyeHne 3a  cueT
cpeancTs nonyyatens
coumarnbHbIX YCIyr KHUramm,
XXypHanamu, razetamu,

HaCTOJIbHbIMU UTPaMU

CocTaBrneHvne 3asiBKM Ha MOKYrKy 3a
cuer CpeacTB nony4arens
coumanbHbIX YCRyr KHUF, >KypHaros,
raser, HaCTOMbHbIX WUrP; MOKyMnKa W
OOoCTaBka 3@  CcYeT  cpeacTs
nonyvartens coumanbHbIX YCIyr KHU,
XXypHaroB, raseT, HaCTOMbHbIX Wp;
COCTaBreHne oTyeTa no
pacxofoBaHUO AEHEXHbIX CPeacTB;
OKOHYaTeSbHbIN pacyeTt C
nony4arernem coumasnbHbIX yCnyr

1.14

OTnpaBka 3a c4YeT cpeacTts

MonyyeHne [OeHeXHbIX CPeacTB OT

nony4varens coumarnbHbIX || nonydatens coumanbHbIX YCIyr Ha
ycnyr NMOYTOBOW || OTMpaBKy NOYTOBOW
KoppeCcnoHAEHL UM KoppecrnoHaeHuun (B TOM 4ucne
MNOCbISIOK BECOM O CEMW  Kr);
oTnpaBKa No4YTOBON
KoppecrnoHaeHumun (B TOM 4ucne
MOCbISIOK BECOM O CEMW  Kr);
OKOHYaTeNbHbIN pacyeT C

nony4yarenem couunasbHbIX yCIyr
1.15 CospaHue ycrnosun || OpraHunsauums caHuTapHo-
(okasaHue noMowy) || rMrmeHndeckux npoueayp (KynaHue,
MOJSIo4bIM MaTepsiM Mo yxo4y || CTpwkka BOJIOC, HorTen,

3a JeTbMW MITageHYecKoro
BO3pacTa

aesnHdekuna 6enbsa, ogexabl 1 ap.)




1.16

Copgencteme B NOSyYeHUU

nekapCTBEHHbIX
npenaparos, n3genuin
MELULIMHCKOrO HasHa4eHus,
npeaocTaBngeMbIX B
COOTBETCTBUU c
AEeNCTBYIOLWMM
3aKOHO4aTEeNLCTBOM

[MonyyeHne y rievawero Bpada
nonyyaTtens  coumarnbHbIX  ycnyr
peLenTtoB (NbroTHbIX peuenToB) Ha
neKapCTBEHHble npenapaThbl, N3aenus

MeOULMHCKOro Ha3Ha4YeHus;
npnobpeTeHne no peuenTy
NeKapCTBEHHbIX npenapaTos,

n3genuin MeguLMHCKOro HasHaveHus,
3a CYyeT  [eHexHblX  CpeacTB
nonyyaTtenss couuanbHbIX YyCcrnyr wu
(M)  nonyyvyeHne  neKapCTBEHHbIX
npenapartos, MU3genMn MeguLUHCKOro
Has3HayYeHust Mo IbroTHOMY peuenTy;

AocTaBKa NeKapCTBEHHbIX
npenapartoB, U3OenMn MeauLUHCKOro
Ha3Ha4YeHus nony4arento

coumnarbHbIX YCHyr, OKOHYaTebHbIN
pacyeT C nony4vyarenemMm counaribHbIX

ycnyr

1.17

CopoencTtene B opraHusauum
CaHaTOPHO-KYPOPTHOrO

nevyeHus nnu
0340POBUTENBLHOrO OTAbIXA,
npenocTaBnNAeMoro B
COOTBETCTBUA C
AENCTBYOLWMM
3aKoHoOaTeNbCTBOM

PasbacHeHue
coLumarbHbIX

nony4yarernto
ycnyr MexaHu3mMma
nony4yeHus CaHaTOPHO-KYPOPTHOIO
neyYeHna UM - 0340POBUTESTBHOIO
oTAbIXa, npeaocTaBgEeMOro B
COOTBETCTBUM C AENCTBYOLWMM
3aKkoHo4aTeNnbCTBOM; COOENCTBME B
odhopmMreHnm HeobXoaANMbIX
AOKYMEHTOB; cogencTemne B
nony4yeHum n npeaocTaBieHnn
NyTEBKW NonyyaTeno coumanbHbIX
yCIyr,; noAroToBKa nony4varens
coumarnbHbIX YCryr K noesgke Ha
CaHaTOPHO-KYPOPTHOE JleYeHne umm
0300pOBUTENbHBLIM  OTAbLIX  (cBop
BELLEN); OpraHusaumst TpaHcnopTa
AN OOCTaBkM K MeCTy OTAblxa
(CaHaTOPHO-KYPOPTHOIro neyeHuns);
COMNpOBOXOEeHNE K MeCTy oTablxa
(CaHaTOPHO-KYPOPTHOIro neyeHuns)
(Npn HeobxoanMMOCTH)




1.18 [Momowp npu nogrotoBke || NoaroToBka B COOTBETCTBUM C LENbBIO
Belwen [Ons  Bble3ga Ha || M NOrogHbIMWU YCroBUAMU ogexabl U
OTAbIX 3a npegernbl ropoga obyBW nony4vatenst couunasnbHbIX yCnyr
n Op.; ynakoska B 6arax nosnydatens
coumarnbHbIX ycnyr ogexabl, obysw,
NeKapCTBEHHbIX NpenapaTos u Ap.
1.19 Cpoaya 3a cyer cpeactB || Coop Belwen, Tpebyowmx CTUPKW,

noslyyaTens counasbHbIX
ycnyr Bewenu B  CTUPKY,
XUMYUCTKY, PEMOHT,

obpaTHas ux gocTaBka

XUMUYUCTKN UM PEMOHTA; MNOsfy4vyeHne
OEHeXHbIX CpeacTB OT nonydvarens
coumarnbHbIX YCNyr Ha onnarty ycnyr
CTUPKWN, XUMYUCTKN WA  PEMOHTAQ;
AocTaBKa Bellen (BeCoM A0 MATU Kr)
B opraHusauuio 6bITOBOrO
obcnyXmMBaHuA; onnara ycnyr CTUpKW,
XUMUYUCTKN UMW PEMOHTA; obpaTHas
AocTaBKa Bellen (BeCoM A0 MATU Kr)
nony4yateno  coumnasnbHbIX  YCIyr;
OKOHYaTeNbHbIN pacyeT C
nony4yarenem couunasbHbIX yCIyr




1.20

CopencTteune B obecneyeHum

KoHcynbTupoBaHMe no  Bonpocam

BO3MOXXHOCTM obecne4yeHus
TEeXHUYECKUMU cpeacteamm
peabvnmtaumm nmbo KomneHcauumm
NpMoOpPEeTEHHbIX nosnyyaTenem
coumarnbHbIX YCRyr CcamoCTOATENlbHO
3a CODOCTBEHHbIN cyet
[OMNONTHUTENBbHbIX TEeXHUYECKUX

cpeacTte peabunuraumm M3 cpencTs
6rogxketa  CaHkT-lleTepbypra Ha
OCHOBaHWUM MMEKLLENCS Y nosyvartens
coumanbHbIX YCnyr UHAWBMAYANbHOW

nporpamMmmb peabunutauymm
(MHanBMOYyanLHow nporpaMmmb
peabvnmtaumm  unnm - abunutagumm
nHBanuaa); npnobpeTeHune

TEXHUYECKMX CPeacTB peabunurauunm
3a cYeT cpenctB  nonyyarens
coumarnbHbIX yCnyr; B3aMmogencTaune
C pervoHanbHbIM oTaeneHnem doHaa
couunanbHoro CTpaxoBaHus
Poccuinckon ®epepaunn, otaenamu
coumanbHOM  3aWmMTbl  HaceneHus
agMuUHUCTpaumnm  panoHoB  CaHKT-
[MeTepbypra, nocTaBLUMKaMK
TEXHUYECKMX CpeacTB peabunurauunu
NO OKa3aHWI CcOOEenNcTBUA B nogade
AOKYMEHTOB n nony4yeHum
TEXHUYECKMX CpeacTB peabunurauunu
yepe3 opraHmsauum MOoCTaBLUMKOB
TEXHUYECKUX CPEeACcTB peabunuraumnm

1.21

TEXHUYECKMMN CcpeacTBamu
peabunutayun,
npenocTaBngeMbiMU B
COOTBETCTBUU C
AENCTBYOLWMM
3aKkoHogaTenbCcTBOM  NiMbo
3a cyer cpeacTts
nony4varens coumanbHbIX
ycnyr

OnoBelleHne
pPOOCTBEHHUKOB

OkasaHne coOencTeusi B PO3bICKe
pPOOCTBEHHUKOB nonyyatens
coumanbHbIX YCnyr no WHUUMaTUBE
nony4varens coumanbHbIX  yCnyr
(mnogrotoBka nuceMm, 3anpocoB B
COOTBETCTBYyHOLWE opraHuMsauun);
ornoBeLleHne pPOOCTBEHHUKOB
nonyyaTtens couuanbHbIX yCnyr o
nonyyatene couuanbHbIX YyCryr B
LensiX peLleHnst pasnnyHbIX BONPOCOB
(MEAULMHCKNX, dMHaHCOBbIX,
NpaBoOBbLIX 1 Ap.)




1.22 Opranusaumna (copencteue || Co6op n odopmneHme HeobXOaAUMbIX
B OKasaHuu) puTyarbHbIX || AOKYMEHTOB; opraHusauus n
ycnyr COMNPOBOXOEHME NOXOPOH nosyyaTens

coumanbHbIX ycnyr (npw
HeobxoaMMoCTH onmnakoro
pOACTBEHHUKA (cynpyra (cynpyri),
aeten)

1.23 KoHcynbTupoBaHue no || BeiaBreHue npobnem;
BOMpocam KOHCYNbTUpOBaHWe nony4varens
camMoob CcnyxmBaHus n || coumanbHblX YCnyr MO CO34aHuto
couunanbHO-6bITOBOM couunanbHO-ObITOBbIX yCnoBui
aganTtaymm XU3HEOEATENbHOCTN;  onpeadeneHue

obbemMa M BMOOB npeanoriaraemomn
noMouy B YCIIOBMSIX OpraHusauum

coLmarnbHoro ob cnyxXmBaHus;
cogenctBne B npenocTasBrieHun
MOMOLL, He OTHOCSLLUENCA K
coumarnbHbIM ycryram;
KOHCYNbTUpOBaHWe Mo  Bonpocam
coumanbHoro  obcnyxmBaHnss 06
OKa3blBaeMbIX opraHu3auuven

coumanbHOro obcnyxmMBaHusa ycnyrax,
B TOM 4ucre npegocTaBnseMblX Ha
nnaTtHoOM OcHoBe

2. CouymanbHO-MeaULMHCKNE YyCnyrm




2.1

KoHcynbTupoBaHue
couuarnbHO-MeaULMHCKUM
BOMpocam

no

BbisiBreHne counansHO-MeanLMHCKMX
npobnem, CTOSALIMX nepen
nony4yatenem coumanbHbIX — YCIyr;
paspaboTka ans nony4varens
coumarnbHbIX YCryr pekomeHgaumm no
PELLEHNIO  CTOSAWLMX Neped  HUM
coumanbHO-MeaULMHCKMX  rpobnem;
npuBrie4eHne (B cnyyae
HeobxoanmocTKn) ncuxorora (Npu ero
HanMMyMM) K  KOHCymnbTaumam  no
coumanbHO-MegNLUHCKUM

npobrnemam nony4varens counasnbHbIX
YCIyr; KOHCYNbTUpOBaHWe no
BOMPOCaM  MUIMEHbl  NUTaHUS W
XUnma, n3daeneHns oT
N36bITOYHOIO Beca, BpeaHbIX
NPUBbLIYEK, KOHCYNbTUPOBaAHME MO
Bonpocam BY-nHpekymnn

2.2

CucTtemaTtunyeckoe
HabrntogeHne

3a

nosiydaTenem coumnasnbHbIX
ycnyr B LeNiaX BbISIBIIEHUS
OTKJIOHEHUN B COCTOSAHUU

€ro 3,0poBbS

[pUHATME K CBEAEHUIO N UCNOSTHEHWUIO
BpayebHbIX Ha3Ha4YeHun (No pexumy,
averte, JOMNONHUTENbHbIM
obcnengoBaHNsM M OCMOTPaM  Y3KKX
cneunanucTos, noslyd4aemom
Tepanun); ocBeaoMneHue o]
CaMO4yBCTBUY; n3mMepeHmne
TemnepaTtypbl Tena, apTepuarnbHOro
OaBreHus; N3SMepeHne pocTa U Beca
nonyyarenst coumanbHbIX yCnyr

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
noctaHoBneHnem [lpaButensctBa CaHkT-[leTepbypra ot 17 gHBapsa

2020 roga N 8, pacnpoCTpaHSOWMXCA Ha MNpaBOOTHOLLEHWS,

Bo3HuKWwue ¢ 01.01.2020.
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2.3 BbinonHeHune npouenyp, || C y4yeTom NHOVBUAYaNbHbLIX
CBS13aHHbIX C OpraHusauunen || MeguLMHCKNX nokasaHum n
yxoaa nmuam, He || pekomeHgauun Bpada (No Mepe
CNOCOOHBIM MO COCTOSAHWUIO || HEOBXOAUMOCTH): HarnoxeHue
300pOBbSI CaMOCTOATENbHO || KOMMPECCOoB, BbINOSIHEHNE
OCYLIECTBMATbL 3a COOOW || NepeBs3OK, BbINOSTHEHNE
yxoq OYUCTUTENBHbIX K3,

HakragblBaHue FOPYMNYHMKOB,

cogencTeumne B npoBegeHumn

NHTEPMUTTUPYIOLLEN KaTeTepusauun,

npoTuBorpnbkoBasa obpaboTka Horremn
(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
noctaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSWMXCA Ha MNpaBOOTHOLLEHWS,
Bo3zHukLme ¢ 01.01.2020.

24 Ob6ecneveHune npuvema || PasbsAcHeHne nonyyartento
nony4yatenem coumarnbHbIX || coumnanbHbIX yCryr cnocoba npyema u
ycnyr NEKapCTBEHHbIX || 403bl NEKApPCTBEHHbLIX CpeacTB B

cpeagctB B COOTBETCTBUN C

cooTBeTCTBMMN C HA3Ha4YeHNeEM Bpa4a,

Ha3HadYeHeM Bpaya obecneyeHue npvema
NeKapCTBEHHbIX CpeacTB, B TOM
Jyucne 3akanbliBaHue Kanernb,
HaHeceHwue Masen B  Cllyyae
HEBO3MOXHOCTM  CaMOCTOSATENbHOIo
NX NPUHATUS (3akanbiBaHus,
HaHeceHus1) nony4arenem

coumarbHbIX yCITyr

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga

nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps
2020 roga N 8, pacnpoCTpaHSOWMXCA Ha MNpaBOOTHOLLEHWS,

Bo3HuKWue ¢ 01.01.2020.
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2.5

Copgencteme B NOSyYeHUU

MEeOWULMHCKOM noMoM B
COOTBETCTBUU C
AENCTBYIOLWMM
3aKoHoOaTenbCTBOM

ConpoBoxaeHue nony4varens
coumanbHbIX yCnyr B KabMHeT Bpaya;
CONPOBOXOEHNE nonyyaTtens
coumanbHbIX ycnyr Ha
NHCTPYMEHTarbHbIE mMeToabl

nccrnegoBaHnss U nedveHusi; 3abop
Guonormyeckoro  mMaTtepuana  Aand
nccnegoBaHnst; 4OCTaBka maTtepuana

B  nabopatoputo n obpaTHO;
COMpPOBOXOEHME nonyyaTtens
coumanbHbIX YCAyr Ha NpUeM K Bpady
B ydpexaoeHue 34paBOOXpPaHEHMS;
cogencTeve B odoopMIIEHUN
MeOMLNHCKON AOKyMEeHTauuu;
COMpPOBOXOEHME B KOMHATy Ans
NPOX1BaHUS

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 sHeapsa 2020 roga
noctaHoBneHnem [lpaButensctBa CaHkT-[leTtepbypra ot 17 gHBapda

2020 roga N 8, pacnpocTpaHsaowmxcs

Bo3HuKWMe ¢ 01.01.2020.

Ha npaBOOTHOLLEHUA,

2.6

[MpoBeneHne MeponpuUATUN,
HanpaBneHHbIX Ha
doopmMMpoBaHMe  340POBOro
obpasa XU3HK

MNpoBeneHne 6Gecegq O 340pPOBOM
obpase X13HW, NUTaHUKU, cobnaeHUN

caHuTapwuum, npodmnakTuke 7
n3baBneHnM oT BpeaHbIX MNPUBbLIYEK;
obecneyeHve nonyyatens
counanbHbIX ycnyr

NHGOPMALMOHHBIMK  MaTepuanamMmm o
3gopoBoM  obpase  u3HM  (npw
HanMyuMKn);  OCBELUEHMEe  BOMPOCOB
aganTtaumu, B TOM YuMCrie BO3PaCTHOM
peabunutauymm
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2.7

[poBeneHune ne4yebHo-
03,0POBUTENbHbIX
MeponpusTUA (B TOM 4ucre
c NCNonb30BaHNEM
peabunmtayoHHOro
obopyaoBaHud)

Bbi6op hopmbl npoBeaeHus nevyebHo-
0300pPOBUTENbHbIX 7
peabunnTayMoHHbIX
(apanTaunoHHbIX) MepOnpUATUIA
(MHOMBUAOYarbHbIE, rpynnosbie);
pa3pabotka B COOTBETCTBUMM C
MEOVUUMHCKMMM  MNOKasaHusiIMu "
COCTOSIHMEM 340pPOBbsi MoOslyvaTens
coumanbHbIX YCIyr TeMaTuKu U nnaHa
3aHATUN ans nonyyaTtens
coumanbHbIX  YCIyr;  MOAroTOBKa
HeobxooMMoro Ons  opraHuMsauumm
paboTbl NHBEHTaps n
peabunutaumoHHoro obopyaoBaHus;
opraHu3aums 1 npoBefeHne Nporyrnku,
ne4yebHon oM3KYNbTYPSI,
dm3snonpouenypsl, 3aHATUS Ha
TpeHaxepax, NpoBeAeHVe npoueayp
Maccaxa; npoBeaeHue NHbIX
ne4ebHO-0300pOBUTENBHbIX
MEponpuATUA B  COOTBETCTBUM C
MEOVUUMHCKMMM  MNOKasaHusiIMu "
COCTOSIHMEM 3[40pOBbs MoslyvaTens
coumanbHbIX ycryr

2.8

[lpoBegeHne 3aHATMA 1O
aganTuUBHOWN dom3nyeckomn
KynbType

N3yyeHne nnyHOro gena nonyyarens
coumanbHbIX  YCInyr, pe3ynbraTtoB
ANarHoCTUKN n pekoMeHaauumn
cneuymanucToB; Bblbop dopMm U
mMeTonoB paboTbl C nonyyarenem
coumanbHbIX  YCInyr;  NpoBeaAeHue

3aHATUN no aganTUBHOW
Gm3KynbType, nevyedbHom gmskynbType
n CNOPTMBHbIX MEepPOMpUATUN,

cnocobCcTByOLMX (POPMUPOBAHUIO U
COBEPLLEHCTBOBAHUID  M3NYECKUX,
NCUXMYECKNX, DYHKLUNOHANbHBIX W
BOJEBbIX KayecTB W CMOCODHOCTen
nonyyaTtens  couuanbHbIX  YCIyT;

3anosHeHune NHANBMAYaNbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarbHbIX yCITyr




2.9

obpaboTka
BOJIOCUCTbIX
Tena

CaHutapHas
(obpaboTka
NoBEpPXHOCTEN
Ae3nHMULMPYIoLWMMN
pacTBopaMn OT Neaukynesa,
NOMbIBKA)

OkasaHue couunanbHO-TUIMEHNYECKNX
yCrnyr C Y4€TOM WHAUBMAYAlbHbIX
MEOULMHCKMX nokasaHun; obpaboTka
BOMIOCUCTbLIX  MOBEPXHOCTEN  Tena
AEe3NHDMUMpYIOLLWMMIN pacTBoOpamMn OT
neaukyrnesa; NnomMbliBKa

2.10

[MpodmnakTuka
obpa3soBaHus
nposeaeHne
nponexHen

NPOSIEXHEWN,
00paboTKK

(MyHKT ~ 4ONONHUTENBHO

BKJ1HO4€EH

[MpodomnakTnka NposiexxHen BKIHOYaeT
OCMOTP KOXHbIX NOKPOBOB, 06paboTKy
MOBEPXHOCTEN KOXM  (NpoTupaHune
KOXHOro MOKpoBa BOAOW C MOKOLLMM
cpeacTtBoM (KMOKOe MbISlo, refib Ans
aywa) um kamdgapon), BbiCyLLMBaHNE
KOXXHOrO  MOKpoBa MNpU  MOMOLLM
candeToK UIn NorioTeHua, HaHeceHne
Ha CYXYH KOXy B NPOBieMHbIX MecTax
NPOTMBOMNPOSIEXHEBLIX  NpenapaTtos,
BbIMOSIHEHME MaCCaXHbIX [BVXEHWUIA
(B TOM yucne aKkKypaTHble
pacTpaHus  YUCTbIM  MaxpoBbIM
NOSIOTEHLIEM), OCYLLECTBJIEHNE
MAaCCMBHbIX [OBWXEeHUA ©OO0fbHOro ¢
NMOCTOPOHHEN MNOMOLWBI, a TaKxe
nepeBopavnBaHuns B nocTenw.
[MpoBeoeHne o6paboTkn nponexHen
BKItOYaeT npoTupaHue KOXM
Ae3nHUUMpyoLWMM pacTBOPOM,
HaHeceHwue Masewn, HarioXxeHve
neyedbHbIX NMBO  aHTMCENTUYECKUX
NOBA30K (M0 Mepe HeobxoaAMMOoCTH) B
COOTBETCTBUMN C HA3HaA4YEeHMEM Bpaya.
YKknaabiBaHue C MOMOLLHO
NPOTUBOMPOSIEXHEBLIX  TEXHUYECKMX
cpeacts  peabunmtauum (N0 mepe
HeobxoanmMocTn)

c 20 gauBapa 2020 ropa

nocrtaHoBneHnem [paButensctBa CaHkT-lNeTepbypra or 17 sHBaps

2020
Bo3HuKLwme ¢ 01.01.2020)

roga N 8, pacnpocTpaHsloWmMXCA

Ha MNpaBOOTHOLLEHUA,
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3. CoumanbHO-NCUXonornyeckue ycnyru

3.1

CoumarnbHo-
MNCMXOrormyeckoe
KOHCYrnbTMpoBaHue (B TOM
yucne cemMeunHoe
KOHCYrbTUpOBaHUe)

BbisiBneHve MCUXOSIOrMYEeCKmX
npobnem, CTOALLMX nepeg
nonyyaTtenem  coumanbHbIX — ycnyr
(BHyTpUCEMENHbIE, OEeTCKO-
pOAUTENbCKUE, MEXIMYHOCTHbIE,
CYMNpyXeckue, WVHble OTHOLLEHUS);
pas3bsACHeHue nonyyartento

coumarnbHbIX YCIyr cyTu npobrem u
onpenesieHne BO3MOXHbIX MyTen Ux
peLleHns; onpegeneHne obbema u
BWOOB npeanosiaraemMon nomowy B
YCINOBUSAX OpraHusauum coumanbHOro
0B CcnyXMBaHUA; okasaHue counansHo-

NCUXOrorM4ecKkoun NOMOLLN
nosiydaTernto coumanbHbIX YCIyr B
pacKkpbITUX n Mobunusauum
BHYTPEHHUX PECYPCOB, PELLEHUN U
NPOJMNaKTUKK couunanbHo-
NCUXONOrM4YecKmnx npobnewm;
cooencTBmMe B OKasaHuM  UHOWU
NCUXOSIOrMYecKomn MOMOLL, He
BXoasiLLen B KOMMEeTEeHL M0
opraHmsauum couunanbHoro

obcnyxmBaHus




3.2

CoumarnbHo-
MCUXONOMMYECKNA NaTPOHaX

Ob6ecneyeHune CBOEBPEMEHHOIO
BbIABNIEHUS NCUXONOrM4ecKoro
avckomaopTa, NMYHOCTHOIO
(BHYTPUIIMYHOCTHOIO),

MEXIMYHOCTHOIO KOHAIMKTa U OpYyrmx
cuTyauuu; cuctemaTmnyeckoe
HabrogeHme 3a MNCUXONOrMYECKUM
COCTOSIHWEM 340pOBbSA  MosyyaTtens
coumanbHbIX YCIyr; oKasaHue
NCUXONOrM4ecKomn NOMOLLM (npw
HeobxoanmMocTK); B3aMmoaencTesune ¢
nonyyarenem  ycnyr B Lensix
Koppekuun noBeaeHus; npoBeaeHune
AoBepuUTEnbHbIX Becen; HaxoXaeHue
anbTepHaTUBHbIX NyTenW BbiIxoda W3
KOHOITUKTHbIX cuTyauuu;
npuBnevYeHune NPOdUNbHBIX
cneuunanMcTos (npu HeobxoaMMocTK)

3.3

[MpoBeneHue coLmanbHo-
NCUXONOMYECKUX TPEHNHIOB

MeToaunyeckas paspaboTka
NporpaMMbl  TPEHWHra; npoBeaeHune
LmKna TPEHWHTa; CHsITME
NOCNEACTBMIN  MCUMXOTPaBMUPYOLLMX
cuUTyauun, HEPBHO-MCUXNYECKNX
HanpsXXeHun; BblpaboTka yMeHUn W
HaBbIKOB, couManbHOM agjanTtauuun K
co3gaBLUMMCH yCIoBUSAM
NpoXuBaHus;  OoTpaboTka  HOBbIX
npyemMoB un crnocoboB noBeneHus;
aHaMUTUYeCKNin OT4YeT Mo uUToram
TPEHWHra; npoBefeHne rpynnoBbIX
(MHOMBUAOYAmNbHBIX) MCUXONOTMYECKNX
TPEHWHIOB, ayTOTPEeHUHr (He 6onee 10
YyerioBek); npoBedeHune  IpynnoBbIX
dopm paboTbl, HanpaBfieHHbIX Ha

npeopgoneHne HeraTUBHbIX
nocreacTsmn  3abonesaHna BUY-
NHJEKLMEN ans NOBbILLEHUA

coumarnbHO-NCUXONOrMYEeCKOro
CaMO4YyBCTBUSl, YCTPaHEHWe TPeEBOrU
N cTtpaxa 3a Oyaywee WM HepBHO-
NCUXMYECKON HanpspkeHHocTn BUY-
NHOULIMPOBAHHOIO UM YSIEHOB  €ro
cemMbMu




4. CounanbHo-neparornyeckue ycnyru




4.1

KoHcynbTupoBaHue
nonyyatens coumarbHbIX
ycnyr n (nnm) Gnmxanwero

OKPYXeHUS noslyyqaTens
couuanbHbIX ycnyr no
BOrnpocam coLmanbHomn
peabunutauymm

Hencteus  npu  npegocTaBreHum
coumanbHo-neaarormdyeckmx ycnyr
nony4yatensMm  coumarnbHbIX — YCIyT,
oTHOCAWMMCA K Jobon Kateropuu
rpakaaH: BblFBNEHMe npobnem
nony4yartenst counasnbHbIX YCIyr nyTem
cobecefoBaHMA C HUMM, C €ro
OKpPY>XEHNEM, c negaroramm
obpasoBaTenbLHOrO  ydpexaeHna u
T.4.; KOHCYNbTUPOBaHME MO BONpocam

Tpebyemoro HanpaBneHns
coLmanbHomn peabunutayuu;
paspaboTka ans nony4varens
coumasnbHbIX ycnyr wun (4rm) ero
Grvxanuero OKPY>XEHWS
pekoMeHaaunn no peLUeHunto

BOMPOCOB, CBA3aHHbLIX C coLuanbHON
peabunutauymen. [encteud npwu
npenocTaBreHnn counarnbHo-
negarormyeckux ycnyr nosnyyartento
coumarnbHbIX  YCryr, SBNSOLLEMYCS
HeCOBEpPLLUEHHONETHUM pebeHKoM:
KOHCYNbTUpOBaHWe poauTenen no
BOMpocam NpaBUIIbHOro
nepemMeLleHnst pebeHka, obyvyeHne mx
NCMNOSb30BaHUIO cneunanbHbIX
npucnocobreHnn Anst nepemMmeLLeHns
pebeHka; KOHCYrbTMpOBaHue
poauTenen no opraHu3auuu
AOCTYMHOW cpefbl B AOMaLLHUX
yCroBUSAX AN MOBUbHOCTU pebeHka;
paspaboTka pekoMeHaaLunm n

KOHCYNbTUpOBaHWe BrvkanLmx
POACTBEHHMKOB MO  M3MEHEHMIO
OKPYXeHWS (domsnyeckoro,

CEHCOpPHOro) B UenaX co3gaHus
AOoCTynHon n 6esonacHon cpeabl Ans
pebeHka;, obyvyeHne  GrivKaMLLNX
POACTBEHHUKOB crnocobam pasBuTus
HaBbIKOB  MOBCEAHEBHOM  XM3HMU
pebeHka, a Takxe WCNonb30BaHUIO
BblOG paHHbIX cnocobos
KOMMYHUKaL nu; cogencreme B
OopraHu3auun WrpoBON cpedbl U
cpeabl ans NPOAYKTUBHOM




aesaTensHocTn pebeHka

4.2

CouuanbHo-negarornyeckas
KoppeKu s, BKNoYas
ANarHoCTUKY n
KOHCYNbTUPOBaHNE

CouwnanbHo-cpeagoBasli  AMarHOCTUKa;
couuanbHo-negarorn4yeckas
ANarHoCTUKa; coaencTeue B
KoopAauHauum CUCTEMHOro
BOCIMPUATUS NPOCTPaAHCTBA;
npoBegeHme OLLEHKMN BIUSHUSA
OoKpyxatolen cpegbl (dm3nyeckon,
couuanbHon, CEHCOpPHOMN) Ha
aKTMBHOCTb pebeHKa; CcocTaBreHue
WHOAMBMAYaANbHON MporpaMmmbl  Ans
pasBUTUA HaBbLIKOB MOBCEAHEBHOWM
XU3HU pebeHka; cocTaBrieHne
nporpaMmbl MPOGMMNAKTUKA Pa3BUTUSA
BTOPUYHbIX OCJIOXHEHWI

4.3

CouuanbHo-negarormyeckum
naTpoHax

OpraHmsauma U1 OCYyLIEeCTBIIEHUE
couunanbHoro naTpoHaxa n
JoMallHero COMNPOBOXOEHUS;
coLmarnbHo-negarormn4ecknm
naTpoOHaX oby4aromxcs B
npodoeccnoHarbHo-
peabunmtayoHHOM ydpexgeHuu;
COMpoOBOXOEHNE CeMeunHo-
BOCMUTATENbLHOW rPynnbl; coumanbHo-
negarormyeckoe COMpoOBOXOEHNE
nonyyatens couuanbHbIX YCIyr Ha
peabunmtayoHHO-
NOAroTOBUTENbHBIX Kypcax;
noceLleHne cembn M obcrnegoBaHue
XUITNLLHO-ObITOBBIX yCIOBUN;
BbISiBINIEHME AETCKO-poaANTENbCKUX
npobnem; nyiaHMpoBaHue n
nposegeHne KOPPEKLIMOHHbIX
MEpPONPUATUI; KOHCYNbTUpOBaHWe
nonyyatens couuanbHbIX YCnyr Mo
BOMnpocam BOCMNUTAHUA aerten,
HOpManmMsaumm CeMemnHbIX
OTHOLLEHUW; B3aMmoaencTeme C
obpasoBaTenbHbIMKU, MeaULUHCKUMU
N UHBIMW OpraHM3auusiMn




4.4

ObyyeHne  poauTEnbLCKUM

JYHKLNAM

BbisacHeHune
poauTensiMM  HaBblkamu  OOLLEro
yxoga 3a pebeHKoMm; HarnagHoe
oby4yeHne npakTUYECKMM HaBblKam
ocywlecTBrieHns npouenyp obuero
yxoda, Npwv BbINOSIHEHUN KOTOPbIX Y
poauTenen BO3HUKAKOT 3aTpPyAHEHMS;
OLEHKa YCBOEHUS POAUTENSAMM BHOBb
NPMOOPETEHHbIX HAaBbLIKOB  OOLLEro
yxoaa

cTeneHun BIageHund

4.5

Ob6yyeHune
co3aaHunto coumanbHo-
OblITOBOM cpeabl ans
pa3BuUTUS pedeHka

maTtepu

BbisicHeHne  cTeneHn — BnageHusd
MaTepblo HaBblkamu obLero yxoaa u
pasBUTUS pebeHka; HarnsagHoe
oby4yeHne npakTUYEeCKMM HaBblkaMm
ocywlecTBrieHns npouenyp obuero
yxoga W pasutuss pebeHka, npu
BbIMOSIHEHMM  KOTOPbIX Y  MaTepu
BO3HMKAOT 3aTpygHeHUs; obydeHne
HecoBepLLUEeHHOoNeTHeN mMarepu
CaHUTapPHO-TMIMEHNYECKUM HaBblKaM;
OLEHKa YCBOEHWSI MaTepbio BHOBb
NprMoBpeTeHHbIX HaBbIKOB no
co3gaHuo couunanbHO-6bITOBOM
cpenbl Ansa passutua pebeHka

4.6

KoHcynbTupoBaHue
Grvxanuero OKpY>KeHUA
pebeHka nNo  pasBUTUIO
MIPOBOM U NPOLYKTUBHOM
OeATenbHOCTH

KoHcynbTupoBaHue o
opraHusauuu
HeCOBepLUEHHOSETHETO;
MeTOANYECKOro MaTepuana;
KOHCYNnbTUpOBaHWe Mo  Bonpocam
BO3pacTHbIX OCODEHHOCTEN pa3BUTUA
pebeHka

BOMpocam
XU3HU
nonbop




4.7 KoHcynsTnpoBaHue no || OueHka obLero ypoBHA MOArOTOBKU
opraHusauuu y4yebHOWM || HeCOBEpLUEHHOSETHErO MO OCHOBHbLIM
AeATenbHOCTH npeaMeTaMm  LUKOSIbHOW  MporpamMmbl;
HeCoBepLUEHHONETHEro B || KOHCYNbTMpPOBaHME MO OpraHusauyuu
[OMAaLLHNX YCIOBUSIX y4yebHoM OeATenbHOCTH

HeCOBEpPLUEHHONETHEr0 B JOMAaLLHUX
YCINOBUSIX; OKasaHue roMowy B
NOArOTOBKE  LUKOMbHbIX  3adaHuiA;
nposegeHune OLLEHKM YPOBHS
MNOArOTOBKM abuUTypUEHTOB;
cofencTeme B opraHmM3aumnm obyveHus
pebeHka-nHBanMaa

4.8 3aHATna no noarotoBke K || [NpoBeaeHue KOMMIEKCHON
XU3HN B CEMbE ANarHOCTUKK MNCUXMYECKOro n

dom3nyeckoro COCTOSAHUSA

HecoBepLLEHHONETHero; obecneyeHne
NCUXOMOMMYECKON  FOTOBHOCTU K
MOMELLEHNIO B TMPUEMHYID CEMbIO;
dopMmupoBaHne no3nTUBHOIO obpasa
byoywen cemMmbM U CEMENHbIX
OTHOLLEHWI; doopmupoBaHue n
pasButMe 3dpdeKTnBHbIX cnocoboB
KOMMYHUKaL UK
HECOBEPLLEHHOETHEIO C NPUEMHbIMM
poauUTENAMMU; npoBegeHme
NHAMBUOYanbHbIX becen C
HECOBEPLLEHHONMETHUMN MaTePSIMN U
6epeMeHHbIMMU MO NOAroTOBKE WX K
CO30aHMI0 CEMbU U POXOEHUIO
pebeHka, no nNpeaoTBpaLLEHNIO
HexxenatenbHon 6epemMeHHOCTH, Mo
BOMpocaM TUrMeHbl MOSIOBOW KMU3HW;
coagencTeme B obecne4yeHun
6e3onacHON NCUXONOrM4YeCcKon cpeabl
B cembe HeCOBEpPLLUEHHONETHEN
mMaTtepu n pebeHka




4.9

[MpoBeneHue
noroneguyecKknx 3aHATUN

N3ydeHne nnyHoro gemna nosnydarens
coumanbHbIX  YCNyr, pe3yrnbTaToB
ANAarHOCTVKK 7 pekomeHgaumn
crneymanicToB.; npoBegeHne
roronegu4ecknx  3aHATUMIW;  OLeHKa
pesynbTata NPOBEAEHHbIX 3aHATUIA

4.10

dopmmpoBaHNEe MNO3UTUBHbBIX
NHTepecoB (B TOM 4uUCne B

cdhepe gocyra)

OnpepeneHne MHTEPECOB N YMEHUS
nonyyatens couuanbHbIX YCIyr Ha
OCHOBE AWarHOCTUK; Bbi6op dopm U
mMeTonoB paboTbl C nonyyartenem
coumarnbHbIX yCnyr; B3aMmogencTaune
c opraHuM3aumnamm
(6naroTBopUTENbHbLIE (POHAOLI, MYy3€eW,
Teartpbl, BrnbnmoTekw, NnapKu
pasBneyeHun wn T.4.): paspaboTka
KOHUenuun COBMECTHOM
AeaTenbHOCTN (3HAaKOMCTBO, noabop
TeMbl, [OrOBOPEHHOCTb O BCTpeve,

KonuyecTse nony4vareneu
coumarbHbIX Yycnyr, BpemMeHu, aarte
npoBeaeHus MeponpuaATus);

COCTaBrieHMe TnraHa MepOonpUATUN,
HanpaBfieHHbIX Ha popmMMpoBaHne
NO3UTUBHBIX MHTEPECOB (B TOM YUCNE
B cpepe gocyra) ¢ y4eTomMm Bo3pacTa
noslydaTens counarbHbIX YCnyr




4.11

[lpoBegeHne 3aHATUA B
COOTBETCTBUU C
pa3paboTaHHbIM
NHANBMAYanbHbLIM
coumanbHo-Negarormn4eckmm

nnaHom (ceHcopHoe
pasBuTuHe, npegmeTHo-
npakTuyeckas
OEeATEeNbHOCTb, CcoLunarnbHo-
ObiTOBas OpuEeHTauus,
N300EeATENbHOCTD, apT-
Tepanus, nrposasi
[EATENbHOCTD,
My3blKanbHble 3aHATUS,
CNOPTMBHbIE, A0CYroBble,

9KCKYPCUOHHbIE
MeponpusiTMsl), B TOM Yucne
rPynnoBbIX

[Momowp B BbibOpe BMOa 3aHATUA B
COOTBETCTBUU C NHTEepecamu,
CMOCODHOCTAMM U BO3MOXHOCTAMMU
nonyyatenss  coumanbHbIX  YCIyr;
npuBrevYeHne  cneunanucToB  no
TemMaTuke 3aHAaATU;  onpeadeneHue
OpraHM3aunoHHbIX MOMEHTOB (0OLulee
KONMMYEeCTBO 3aHATUNA, KOJIMYECTBO
3aHATUW, YacToTa 3aHATUN B Heernto,
NX NPOLOITKUTENBHOCTL);  Noabop
Heobxogumoro MaTtepuana ans
npoBegeHnss 3aHATMA. BbisiBneHne
MHTEPECOB U CKJIOHHOCTENM K
pasfMyHbIM  BMaaM OesTenNbHOCTY;
BolbOp hopm M meTogoB paboTbl C
nony4yatenem coumanbHbIX — YCIyr;
NOMOLLIb B BblbOpe BMaa
OEATENbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTAMM
nonyyatenss  coumanbHbIX  YCIyT;
npoBeaeHNE 3aHATUA, HanpaBIiEHHbIX
Ha pa3BuUTUE OBUraTesibHbIX HABbIKOB
pebeHka; npoBedeHME  3aHATUN,
HanpaBeHHbIX Ha pasBuTue
KOMMYHUKaTUBHbIX HaBbIKOB pPeDEHKa;
peanusaunsa nporpamMmmbl No pasBUTULO
HaBbIKOB NnoBCEeOHEBHOMN XU3HU
(camoobecnyxuBaHue, urpa, [O0CYyr);
npoBeaeHNe 3aHATUA MO KOppeKLmn
coLmarnbHo-negarormn4eckon

3aLUMLLIEHHOCTM; npoBegeHme B
COOTBETCTBUA C NHTEepecamu,
CMOCODHOCTAMM U BO3MOXHOCTAMMU
nony4varens coumanbHbIX  ycnyr
3aHATUN  (CeHcopHoe  pasBuTue,
npegMeTHO-NpakTn4eckas

OEATENbHOCTb, CcounarbHO-6bITOBas
OopueHTauusi, n3oaeaTenbHOCTb, apT-
Tepanus, wurpoBass [OesTeNbHOCTb,
My3blKanbHble 3aHATUA, CNOPTUBHbBIE,
A0CYroBble, 9KCKYPCUOHHbIE
MepPOoNpUATUS), B TOM yucne
rPYNNoBbIX - 4Ns NOXUMbIX
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Okasanune NOMOLLM B

oby4eHnn

HaBblKaM

KOMMbKOTEPHOW rPaMOTHOCTH

OnpegeneHne  ypoBHS HaBbIKOB
KOMMNbIOTEPHON MPaMOTHOCTH; BbIOOP
dopm U1 MmeTogoB  paboTbl C
nony4yatenem coumanbHbIX — YCIyr;
KOMMMEKTOBaHWE rpynn Ans 3aHATUn
B COOTBETCTBUM C  YPOBHEM
coumansHou NOArOTOBIIEHHOCTM,
NHANBMAYanNbHbLIMU TMYHOCTHBIMM
OCOBEHHOCTAMM nonyyatens
coumarnbHbIX  yCryr,  npoBedeHue
3aHATUW B rpynnax c y4eToM YpPOBHS
HaBbIKOB KOMMbOTEPHON
rPaMOTHOCTU y nony4yarenem
coumarnbHbIX  yCryr,  npoBedeHue
NHANBMAYaANbHbIX KOHCYIbTaLWi

4.13

OpraHunsaumnsa gocyra (B TOM
yucre CONpoBOXAEHWe Ha

COLMOKYIbTYPHbIE
MepPOoNpUSTUS)

OpraHunsaumnsa n nposegeHne 3aHsaTum
B KpyXKax, B LUKOMax pemecer;
opraHu3auusa 1 npoBefeHve 3aHATUU
no TaHueBanbHO-ABUraTenbHoOn
Tepanuu, Xy OXeCTBEHHOM
camofeATernsHoCTY; opraHu3auuns
KnyboB Mo MHTepecam; opraHusaums un
npoBedeHne nekuun, CeMUHapOB;
npoBedeHve 3aHATMA KM Becen no
MOBbILLEHWNIO YPOBHS OOLLEN KynbTypbl
nonyyarensd  couuanbHbIX  YCIyr;
opraHu3auusa npoBefeHUs KOHKYPCOB

TBOPYECKOro MacTepcTBa.
Opranunsauus Bble30B Ha
3aropofHble Nporysiku; opraHM3aumns u
nposegeHne CNOPTMBHbIX
MEpPONPUATUIA. Opranunsauus n
NpoBedeHNe KyrbTYpHO-MacCOBbIX U
A0CYroBbIX MEpPONpPUATUI.

OpraHusaumsa noceLLeHnst KynbTypHO-
MacCOBbIX U AOCYrOBbIX MEPONPUATUIA
B YYPEXOEHUAX COLMOKYIbTYPHOW
HanpaBreHHocTU. ConpoBoXaeHne Ha
COLMOKYNbTYPHbIE MEpPONPUATUS.
Opranunsauus nepeBO3KK
nony4yartenen coumasnbHbIX YCryr K
MeCTY NpoBeaeHUs1 MeEPONPUATUSA




4.14 OpraHusauung

oTAbIXa

JlIeTHero

N3yyeHne MeanumnMHCKUX nokasarenemn
nosiydatens  coumarnbHbIX  YCNyr;
onpeaerneHue npeanoyYTeHNN
nosiydatens  coumarnbHbIX  YCNyr;
BbIOOpP MecTa oTAbIXa;
KOMMJSIEKTOBaHWEe Trpynn; MOMOWb B
cbope BeLlen; opraHn3aunsa npoesaa;
COMpoOBOXOEHNE BO Bpemd
OpraHM30BaHHOIO FIETHEro oTAbIXa

4.15 UreHne XypHanos,

KHUTI

raser,

BbisicHeHne npegnoyTeHnn
nosiydatens  coumarnbHbIX  YCNyr;
YTeHMe BCIyX KHUI, ra3eT 1 >XypHaros
nosiydaTernto coumasibHbIX YCIyr, He
CNOCOBHOMY MO COCTOSAHMIO 3,0POBbS
CaMOCTOATENbHO YMTaTb

5. CounanbHO-TPyAOBbIE YCIyrn




5.1

[lpoBeneHne MeponpuaTui
no NCMNOSIb30BaHUIO
TPYAOBbIX BO3MOXHOCTEN W
oby4eHuto AOCTYMHbBIM
npodeccroHanbHbIM
HaBblKam

N3yyeHne  aHamHe3a,  3anuMKpu3aa,
3HaKOMCTBO c FIMYHOCTHBLIMM
OCOBEHHOCTAMM nonyyatens
coumarnbHbIX YCIyr, BbISIBIEHWE €ro
WHTEpPeCoB, CKITOHHOCTEN K
pasnMyHbIM  BUOAM OeATeNbHOCTY;
onpegeneHne CamMOOLLEHKN C Y4ETOM
MEOULMHCKMX, MCUXONOMMYECKUX W
coumanbHbIX XapaKkTepPUCTUK.
Onpeaenenne uenu, OCHOBHbIX 3aau
N npegnofiaraeMblx  pesynbTaToB

npoBeaeHust MEepOnpUATUIA no
NCMNOSb30BaHUIO TPYAOBbIX
BO3MOXHOCTEM n oby4eHuto
AOCTYMHbIM npodeccroHarnbHbIM

HaBblkam. [lpoBegeHne YyKkasaHHbIX
MeponpuaTUA, B TOM  YUCHIE:

nposegeHue 3aHATUN no
TpyaoTepanun, 3aHATUA B nevebHo-
TPYAOBbIX MacTepCKuXx,
KOMNbIOTEPHbIX Kraccax, o0y4deHune
NOnNb30BaHUIO obopyaoBaHuneEM,

npeamMetTaMmn,  Marepuanamv  Ans
BeJeHus NOCUIbHOWU TpyLoBoOm
NEeATENbHOCTH; npoeegeHne
rpynnoBbIX 3aHATUA N0  OBYy4YeHUto
AOCTYMNHbIM TPYL4OBbIM U HaYyasbHbIM
npodoeccrnoHarnbHbIM HaBblKaMm,
BOCCTAHOBSIEHUIO  NIMYHOCTHOMO U
coumanbHoOro crtaTtyca nonyyarend

coumanbHbIX YCIyr. OueHka
pe3yrnbtatoB U 3¢PeKTUBHOCTH
npoBeaeHns MeponpuUsTUii no
NCMOSb30BaHMIO TPYAOBbIX
BO3MOXHOCTEM n oby4eHuto
AOCTYMHbIM NpodeCcCcroHasrbHbIM

HaBblKaM




5.2

[NpodbeccuroHansHag
opueHTauus

BbisiBneHve NHTEepecoB n
CKINOHHOCTEN nonyyarens
coumarnbHbIX YCRyr K pasfnyHbiM
BMaaMm OeSTENbHOCTU; OpraHnsaums mn
npoBegeHne npocopreHTaLMoOHHOIo
TECTUPOBaHNA  C  MOCIIeayHoLMM
obCyXOEeHMeM  ero  pesynbTaTos;
NOMOLLIb B BblOOpe BMaa
npodecCcroHanbHON OEATENBHOCTU B
COOTBETCTBUM C WHTEpecamn WU

BO3MOXHOCTAMM nony4varens
coumarnbHbIX  YCRyr;  cOCTaBrieHue
cnucka obpasoBaTenbHbIX
opraHmsauun, 3aHMMaLLMXCA

oby4eHnem WHBaNMaoB (neten-
NHBaNMAoB)

5.3

OpraHusauma obydyeHus B
TPYAOBbIX MACTEPCKNX

[lpoBeneHne  coumanbHO-TPYOO0BOM
peabvnutaumm Ha 6ase opraHmMsauumn
couumansHoro  obcnyxmvBaHus (B
ne4yebHO-TPyaoBbIX MacTepCKUX,
NnoacoOHOM CEeNlbCKOM  XO3AWCTBE,
npuycagebHom y4vactke wu  T.4.);
opraHusaums obyveHus B TPyOoOBbIX
MacCTepPCKUX; cO3gaHue YCrioBun s

paboTbl B ne4ebHO-TPYyaOBbIX
MacTepCcKuX;  opraHusauua  ycnyr
Npon3BOACTBEHHON NPaKTUKY;
nposeneHne MOHUTOpPWUHra
pe3ynbTatoB  couuarnbHO-TPYL0BOM
peabunurauum nonyyatens

coumarnbHbIX yCITyr




5.4

OpraHunsauma nomowm B
nony4yeHmn obpasoBaHus, B

TOM yucne
npodoeCcCnoHarbHoro
obpa3oBaHusi, WHBaNMgamu
(BeTbMu-MHBaNMaamm) B
COOTBETCTBUM c Nx
cnocobHocTAMMU

I/I3yqu|/|e JIMHHOIo Aerna, BbidBIIEeHUe
NHTEepeCcos, CKITOHHOCTEN nony4yartend
couunarbHbIX ycnyr B Lendax

onpeneneHus BO3MOXHOCTU
nony4yeHnss v obpasoBaHusl, B TOM
yucne NpodoeCcCnoHarbHOro

oOpa3oBaHusl; OKazaHuMe nomMouwm B
BblOOpe y4yebHoro 3aBegeHus,
npogpeccun B COOTBETCTBMM C

NHOVBWAOYaNbHON nporpamMmmom
peabvnmtaumm  unnm - abunuMtagmm
WHBaNMAa, NHAVBUOYabHOW
nporpammMmon  peabunutaumm  Unu
abunutaumm pebeHka-nHBanmaa,
NHTEepecamm n CKINOHHOCTAMM

nonyyaTtens  couuanbHbIX  YCIyT;
nomou B Bbibope dopM U METOAO0B
oby4yeHusa; okasaHume nomowm Mnpu
cbope n nogadve naketa LOKYMEHTOB
ana  nocTtynnieHs B ydebHoe
3aBegeHve. OueHKka pesynbTatoB U
9(OPEKTUBHOCTM  MEPONPUATUA MO
opraHusauunm noMowM B MOSTyYEHUM
obpasoBaHus




55 Copgencteme B NOSyYeHUU

obpasoBaHus n (Mnn)
npodoeccun

N3yyeHne nnyHOro gena nonyyarens
coumanbHbIX ycnyr
(HecoBepLLEHHOSETHErO),
pe3ynLTaToB ANarHoCTUKM n
pekomeHaaunn cneunanncToB;
NOMOLLIb B BblOOpe BMaa
NpodeCcCcrMoHanbHON OeATensHOCTU B
COOTBETCTBUM C WHTEpecamMn WU
BO3MOXHOCTAMM nonyyaTtens
coumanbHbIX  YCIyr;  COCTaBrieHue
cnucka obpasoBaTenbHbIX
opraHu3auum; obpalueHue B
obpasoBaTtenbHyo opraHuM3auuto;
cogencteme B cbope [JOKYMEHTOB
ans oby4yeHus; NMOMOLLb B
onpegeneHMn  gopmbl  06yyeHus;
OCYyLLECTBIIEHNMe  HabnogeHna  3a
npoueccomMm oby4vyeHuss nosnydatend
coumarnbHbIX YCIyr; OkazaHne NoMOLM
B BbIMOMHEHUX AOMALLHEro 3agaHuns

5.6 Okasanune NOMOLLM B

TpyooycTponcTee

NHdopmmpoBaHme
coumarnbHbIX  ycryr O LeHTpax
3aHATOCTU HaceneHnsd CaHkT-
[MeTepbypra (agpeca, KOHTaKTHbIE
TenedoHbl, pPEXUM paboThl);
codencTeme B NOCTAHOBKE Ha y4eT B
LEeHTpe 3aHATOCTU HaceneHnst CaHKT-
[MeTepbypra (B Lensx
TPYLOYyCTPOUCTBA, NMOMCKA BPEMEHHOW
(cesoHHon) paboTbl, paboTbl C
COKpaLLEHHbIM paboumm OHEM,
pabotbl Ha  gomy,  ODy4veHus,
nepeodyyeHns)

nony4yartens

6. CounanbHoO-NpaBoOBbLIE YCNYru




6.1

Oka3saHue

NoMoLLM B

ochopMneHNM OOKYMEHTOB U

BOCCTaHOBJ1IEHUN
YTPpa4Y€eHHbIX OOKYMEHTOB
nony4yartens couunarbHbIX
ycnyr

KoHcynbTupoBaHmne nony4varens
coumarnbHbIX yCrnyr o Bonpocam
odpopmrieHns n (Mrm)
BOCCTaHOBIEHUS yTpaYeHHbIX
OOKYMEHTOB; copenctene B cbope
HeobXoaNMbIX AOKYMEHTOB;

nonyyeHne [OeHexHbIX CcpencTs oT
nonyyatens couuarbHbIX ycnyr (npu
HarnM4Yum rocyaapCTBEHHOW MOLLIMHBI
3a odpopmrieHue OOKYMEHTOB);
nogaya [OKYMEHTOB B
COOTBETCTBYIOLLME opraHbl n
opraHusauuun B Lensax odopmIieHUs U
(M) BOCCTaHOBIMEHUS YTPaYEHHbIX
OOKYMEHTOB; MoflyyeHne 1 gocTaBKa

0dPbOpMIIEHHbIX AOKYMEHTOB;
OKOHYaTeSbHbIN pacyeTt C
nony4yatenem coumanbHbIX — YCIyr;
cogencTeve B odoopMIIEHUN

AOKYMEHTOB Afs HarnpasfeHuss B
yypexaeHms cuctemMbl 0bpasoBaHus,
3paBooXpaHeHus 1 ap.; oopMIieHne

OOKYMEHTOB NEeHCUOHHOIo
obecneyeHus (no notepe
KopMunbLa); cogencTeune B

0doOpMIIEHNN MEHCUN; COOENCTBME B
OPOPMJSIEHNUN perncTpaumm no MecTy
npebbiBaHUS; cogencTeune B
odoopMIeEHNN NbFOTHOrO npoesga B
roOpoACKOM TpaHcrnopTe




6.2

Copgencteme B NOSyYeHUU
nonvca obsa3aTenbHOoro
MEOWLMHCKOro CTpaxoBaHUS

KoHcynbTnpoBaHue nonyyatens
coumanbHbIX yCnyr noO Borpocam
odpopmrieHns n (Mrm)
BOCCTaHOBIIEHUS nonmca
obsasarenbHoro MeOWLMHCKOro

CTpaxoBaHus; cogencteme B cbope
HeoOXoOAUMbIX  OOKYMEHTOB  Anid
nonyyeHnss nomnmca obs3aTenbHOro
MeOULMHCKOro CTpaxoBaHus; nogada
OOKYMEHTOB B  COOTBETCTBYHOLLME
opraHusauuun B Lensax odopmIieHUs U
(1) BOCCTaHOBIIEHNS nonuca

obaAsarenbHoro MeOWLMHCKOro
CTpaxoBaHud; MNony4YeHne nonmca
obsasarenbHoro MeOWLMHCKOro

cTpaxoBaHus




6.3

KoHcynbTupoBaHue no

BOMNpocam
(yno4vepeHus)

YCbIHOBJIEHUA

KoHcynbTMpoBaHne no coumarnbHo-
NpaBoBbIM BOMpocam rpaxaaH,
Xenawwmx MNpUHATb Ha BOCNUTaHWE
pebeHka; oOkasaHne nomoum B
odbopMneHNN AOKYMEHTOB
rpaxkgaHam, enawwmMm MPUHATb Ha
BOCMNUTaHNE pebeHka;
KOHCYNbTUpOBaHMe Mo couunasnbHo-
NpaBOBbIM BOMnpocam cemen,
NPUHABLLUM [OETEN Ha BOCMUTAHWUE;
oKasaHne nomoum B OGOPMIIEHUN
OOKYMEHTOB  CEMbSAM,  MPUHSABLLUM

neTen Ha BOCMNUTaHWE;
KOHCYNbTUpOBaHWe rpaxxgaH
(POCCUNCKUX, NHOCTPAHHbIX U 1L, 6e3
rpaxxgaHcTea) no BOMpocam

YCbIHOBEHUS geten OTYMMOM
(mayexon); obcyxageHue nporpamMmbl
coLmarnbHO-NCUXOIorMYecKkomn

peabunutauymm pebeHka C
BOCNUTaTenem CeMeWNHo-
BOCMUTATENbHON rpynnbl;
opraHusauunsa obyyeHus KaHgugaTta B
BOCnuTatenm CEMEeWNHOo-
BOCMUTATENbHbIX rpynn (no
nporpamMmme); opraHusayud
NnepcoHarbHbIX KOHTAKTOB pebeHka c
KaHOMaaToM B BOCMMTaTENM

CeMEeNHO-BOCNUTaTENbHON  Ipynnbl;
nonbop n npodgeccuroHanbHas
AvarHocTuka KaHOuMaaToB B
BOCnuUTaTenm CeMeNHo-
BOCMUTATENbHbLIX  rpynn;  noabop
pebeHka B ceMeNHO-BOCNUTaTENbHYHO
rpynny; nouck BocnuTatenen angd
ceMenHo-BOCnuUTaTeNbHOM rpynnbl
yepes pacrnpocTpaHeHne
MHdOopMaLIMM B CpeacTBax MacCcoBOM
NHopMaumm; opraHusaumss paboThbl
No AarbHenLweMy >XU3HEYCTPOUCTBY
pebeHka (NpPUEMHYIO CeMbto, nopg

oneky u gp. opmbl)




6.4 [lpoBeneHne neperosopoB U || BbidCHeHne  XuM3HeHHOW cuTyauum
KOHCYMnbTauui B MHTEpecax || nmonydarensa  couuarnbHbIX  YCIyr;
nony4arens coumarnbHbIX || NpeacTasreHve NHTEepecoB
ycnyr noryvarensd couuarnbHbIX YCryr B

OTHOLLEHUAX C MOObIMU U3NYECKNMU
N IOPUANYMECKMMU  NMLAMU  MpU
npoBeaeHUn neperoBopoB 7
KOHCynbTauun, B  TOM  YuCrie
HanpasIieHHbIX Ha npegynpexgeHne
HapyLLeHns NNYHBIX
HEVUMYLLIECTBEHHbIX 7
MMYLLECTBEHHbIX MpaB nonyyatens
coumarnbHbIX YCIyr, BOCCTaHOBINEHUe
ero HapyLUeHHbIX Npas

6.5 OdopmneHue nckosbix || OdpopMreHne NCKOBbLIX 3asBEeHU Ha
3asdBMeHMN Ha  JMWEeHWe || NUWEeHne POAUTENbCKMX MpaB nmbo
poaouTenbCckmMx npaB rmbo || Ha BOCCTaAHOBMEHWE B POAUTENbCKUX
BOCCTaHOBIIEHNe B || MpaBax COBMECTHO C opraHamun oneku
pOAUTENbCKMX NpaBax N NoneyunuTenbCcTBa; nogada MCKOBbIX

3aaBrieHuin B cy

6.6 CopencTteue B npuerie4eHnn || BoiscHeHne  Xu3HEeHHOM  cuTyauuu
K YrorioBHOM || morny4arens  couuarnbHbIX  YCIyr;
OTBETCTBEHHOCTMU npegcTasneHne NHTEepecoB
NMoAo03peBaeMbIX B || nonyyaTtens couuanbHbIX YCIyr npu
MCUXNYECKOM U (PM3NHECKOM || MpUBREYeHUm K YrorfioBHOM
Hacunuu Hapg nonyyatenem || OTBETCTBEHHOCTM MOA03peBaeMbiX B
couuanbHbIX ycryr MCUXNYECKOM N (PM3NYECKOM HaCcuUnmm

Haz nony4yarenemM couunarbHbIX yCryr

6.7 Copencteue B odopmrieHun || Copencreune B ocdpopMneHmm

AOKYMEHTOB, HeobXoaMMbIX
ans NOMeLLEeHUs B
CTaLNOHAPHYO
OpraHu3auunio  coumnanbHoro
obcnyxmBaHus

OOKYMEHTOB, B TOM YUCJ1e NoarotoBka
7 HanpasJrieHne 3aripocos B

COOTBETCTBYHOLUME opraHM3auuu;
nomouwp B cbope HeobxoanMmblxX
OOKYMEHTOB ans noMeLLeHUs
nonyyatens couuanbHbIX YyCryr B
CTauMOHapHYHO opraHM3auuio

coumarnbHoro obcnyxmBaHus




6.8

[MogrotoBka [OOKYMEHTOB B
rocygapCTBeHHbIe Nnm
MyHUUMNANbHbIE  OpraHbl,
opraHusauuu n (unn) cyabl

BbiicHEHNe  XM3HEeHHOM cuTyauum
nonyyaTtens  couuarnbHbIX  YCHyr;
cogencteme B cbope HeobxoanMbIX
[OKYMEHTOB; cogencteme B
OopopMNIEHMN [OOKYMEHTOB, B TOM
yucrne noarotoBka WM HanpasrieHve
3anpocos B COOTBETCTBYHOLLME
opraHusauuu

6.9

KoHTporb cobnogeHus
NMYLLECTBEHHbIX npas
nony4varens coumanbHbIX

ycnyr

BbiicHEHNEe  XM3HEeHHOM cuTyauum
nonyyaTtens  couuarnbHbIX  YCHyr;
OeATenbHOCTL MO npefynpexneHvio
HapyLLEeHN FMYHbBIX UMYLLECTBEHHbIX
npaB nony4yarens couunasnbHbIX YChyr,
BOCCT@HOBIIEHUIO €ro  HapyLleHHbIX
npas; npencTaBfneHue UWHTEepecoB
nonyyaTtenss couuanbHbIX Yycnyr B
OTHOLLIEHUSAX C NMOObIMU PU3NYECKUMU
N IOPUONYECKUMN NMLAMU; KOHTPOIb
cobnogeHnss MMyLLECTBEHHbIX MNpaB
HEeCOBEpLUEHHONETHEro;  NoslydeHune
No AOBEPEHHOCTM NEHCUK, Nocobuin n
OPYrX coumarnbHblX BblnnaT

6.10

OdopmnieHne
cbeperaTternbHbIX BKNagoB

OkasaHve nomowm  nosnyyaTesnto
coumanbHbIX ycnyr B 0dOpMIIEHMM
cbeperatenbHbliX BKagoB, BKIOYas
pa3paboTky M  HanpaefeHve B
COOTBETCTBYHOLLME opraHusaumm
3anpocos, xogarancTs




6.11 Copencteue B || BbIACHEHME >KM3HEHHOW CuUTyauuu
BOCCTaHOBIIEHUN nonyyatenss  coumanbHbIX  YCIyr;
YyTPaYeHHOro  (COXpaHeHUW || okasaHue nonyyaTeno couuanbHbIX
3aHMMaeMoro) Xunbs, || ycnyr ropuguyeckon noMmowm B Buae
HacnegcTea NpaBOBOrO  KOHCYNbTUPOBaHUA B

YCTHOW W TMUCbMEHHOW dhopme Mo
BOMnpocam BOCCTaHOBSIEHUS
yTpa4yeHHoro (CoxpaHeHus
3aHMMaeMoro) urbsl, HacneacTsa;
cogencteme B cbope HeobxoanMbIX
AOKYMEHTOB W [OOCTaBke UuX B
COOTBETCTBYyHOLWE opraHmsauuu;
cogencTeve B odoopMIIEHUN
AOKYMEHTOB, B TOM YMCIIe NOAroToBKa
n HanpaseHne 3anpocos B
COOTBETCTBYHOLUME OpraHM3aumm

6.12 OkasaHue nomMoLLn B || BbIACHEHME >KM3HEHHOW CuUTyauuu
nony4yeHuu lopuanMyeckux || nonyyatenss  coumarnbHbIX  YCHyT;
ycnyr (B TOM  4yucne || pasbAcHeHue noslydaTernto
6ecnnatHo) coumasnbHbIX  yCryr  WUnm ero

3aKOHHOMY npeacTaBUTESNO no
BOMnpocam, Kacarommcs
rpakgaHcKoro, XUNULLHOTO,

TPYAOBOro, NMEHCMOHHOIO, YrosIoBHOMO
3aKoHo4aTeNbCTBa, a TakXe OXpaHbl
ero npae, cBoOOO W 3aKOHHbIX
NHTEPECOB; obecrneyeHune
nonyyaTtensa  coumanbHbIX  yCnyr
NHGOPMAaLMOHHO-METOANYECKNUMM
mMaTepuanamm no yKa3aHHbIM
BOMpocaM; pa3bsiCHEHVME MpaBa Ha
nosnyyeHune 6ecnnaTHou
OPUOMYECKONM  MOMOLUM  COrfacHo
3akoHy CaHkT-lleTepbypra oT
19.09.2012 N 474-80 "O GecnnatHou
opuandeckon nomoum B CaHKT-
[etepbypre”
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6.13

OkasaHvne nomMmoLy B 3almTe
NpaB N 3aKOHHbIX UHTEPECOB
nonyyaTtens coumanbHbIX

ycnyr

BbiicHEHWEe  XWM3HEeHHOM cuTyauun
nonyyatenss  coumanbHbIX  YCIyr;
MHpopMMpoBaHME nony4varens
coumanbHbIX ycnyr o) nyTaX
peanu3aunnm ero 3aKOHHbIX Mpas.;
OKaszaHue couuarnsHo-NpaBoBOM
noMoLy B 3awmte WU cobnogeHun
npas nony4yarens ycnyr Ha
couuanbHoe o6 cnyXMBaHue;
obecnevyeHne npencraBUTENbLCTBA B
cyae, aOMMHUCTPATUBHbIX n
rOCyOdapCTBEHHbIX  opraHax  and
3aWMTbl NpaB M 3aKOHHbIX NUHTEPECOB
nonyyatenss ycnyr, cogenucTeve B
NONy4YeHUN NbroT U 0dOPMIIEHUN MEP

coLmanbHomn NO4OLEPXKKH,
npenycMOTPEHHbIX
3aKoHoOaTernLCTBOM Poccumnckon

depepaumn; okasaHuMe noMowm B
HanucaHn 3asiBrieHNA, NPearIoXeHNN,
Xanob, BkMyas paspaboTky u
HanpaBfeHne B COOTBETCTBYIOLLME
opraHusauum 3anpocoB, XogaTancTs

7. Yocnyru B UenAX MNOBbIWEHUS

nony4yarenen coumanbHbIX
XuUsHenesTeribHOCTU, B TOM Yucre aeTen-MHBanuaoB

KOMMYHUKAQTUBHOIro noTeHuUuuana

ycnyr, NMe 1o LLmnX orpaHM4YeHus




7.1

KoHcynbTupoBaHue no
BOMpocam coumarnbsHo-
cpenoBon peabunutaumm

KoHcynbTupoBaHMe no  Bonpocam
counanbHO-cpeaoBon peabunurauum,
HanpaBieHHOWN Ha NHTEerpaumto
MHBanuaa B oOLIECTBO, B TOM 4uchne
no BOMpocam: obecneyveHns
HeobXoaMMbIM HABOPOM TEXHUYECKUX
cpeacte peabunurauuu, cosgaHus
AOCTYyNHONW cpefbl; obecneveHus
TUPNOTEXHUYECKNMU cpeacTeamu

peabunutauymm n cobakamu-
NPOBOAHNKAMMU chnenbiX n
cnaboBmnaaLLMX WHBaNVAOB;
obecnevyeHns  CcypaoOTEXHUYECKUMMU
cpeacteamm - FyXnX n
cnabocnblwawmx WHBaNVAOB;
obecnevyeHuns NHBaNMOoB C

NOpa)eHWeM OMOPHO-ABUraTENbHOro
annapara, BeQyLx aKkTUBHbIA obpa3

XU3HN, KpecramMmn-Konsickamu,
obecnevyeHuns WHBaNMOoB C
OTCYTCTBMEM ABYX BEPXHUX
KOHEeYHOCTeu dyHKLMOHanNbLHO-
3cTeETUYECKoOUn OO EXO0MN.

[lpegocTaBrieHMe pekomMeHgauunm no
aganTtauum Xunbst K notpebHocTsam
NHBanMaa ¢ y4eToM OrpaHnyYeHus ero
XU3HEOEATENbHOCTH




7.2

ObyyeHune HaBblKaMm
couuarnsHo-cpeoBon
opueHTauum (B TOM 4ucne
CaMOCTOSATENbHOMY
nepeaBwKeHUo,  BKIOYas
N3y4YeHNe XN3HEHHO BaXKHbIX
MapLUPYTOB NepenBMKEHNS)

[poBeneHue MEepPONpUATUN,
HanpaBfeHHbIX Ha BOCCTaHOBIIEHNE

nnm pasBuTne ONTUMarbHOro
B3anMO4ENCTBUS nony4varens
coumanbHbIX ycryr ¢ hakTopamu
OKpY>KaroLLen cpenbl Ha

NHAMBMAYaNbHOM W OOLLECTBEHHOM
YPOBHE; onpeneneHne WHTEPEecos,
CKINOHHOCTEN n cnocobHocTen
nonyyaTtens  coumanbHbIX  yCnyr
NPUMEHUTENBHO K  CHOXMBLLUMMCS
YCNOBUSIM  XU3HEOEATEeNbHOCTU B
Lensax npaBuUiibHOW €ro opneHTauum B
OKpY>KaloLen cpeae v NocrneaytoLLero
noadopa Ha 3TOM OCHOBE MOCUITbHOMO
M  ycTpamBawwero ero Buaa
AEATENbHOCTY; onpeaeneHne
aKTyarnbHOro YPOBHS
CaMOCTOSITENBbHOCTM N CMNOCOBHOCTU
K He3aBWCMMOW XM3HW nony4yartens
coumarnbHbIX ycnyr nyTem
NpOBEOEHUA ONArHOCTUKK; WN3yveHMne
U3HEHHO BaXXHbIX MapLLpPYTOB
nepenBKeHNS nonyyaTtens
coumanbHbIX ycnyr; Bblbop dopMm U
mMeTogoB paboTbl C nonyyarenem
coumanbHbIX  YCIyr, COCTaBrieHue
nporpammbil NHANBMAYaAIbHbIX
3aHATUN C HUM; oby4eHne
coumarnbHbIM HaBblkaM, BKIOYaKOLMM
9MIEMEHTbI COoLManbHOro noBeaAEHMS
(noceweHne MarasuHOB, YYpeXaeHUin
coumarnsHoro Ha3Ha4YeHus,
NOfb30BaHMS TPaHCNOPTOM);
doopmmpoBaHue Tonorpadmyeckmx
npeacTaBfieHnn O ropope; obydeHne
B3aMMOAENCTBMIO C OPYIMMW NMIOAbMU;
obyyeHne obpalleHnio C geHbramy;
oby4eHne nepcoHanbHon
6esonacHocTn (NpaBuna YNMYHOIO
OBWKEHUS, HaxoXOoeHue y BoObl W

T.M.); oby4eHne nepcoHasribHoOm
CoXpaHHOCTK (be3onacHOCTb B LOME
- Nnonb3oBaHue rasom,

9NeKTpu4ecTBOM UM T.M.); obyyeHue




MNOBELEHMIO NPV MOKYrnKax, obyvyeHue
xoabbe, oby4eHne
CaMOCTOSTENbHOMY MEPEMELLEHNIO B
Kondacke v ap.

7.3

Ob6yueHune NHBaNMaoB
(neTen-nHBanMaoB)
MONb30BaHUIO CpeacTBamMu
yxoga W TEXHUYECKUMMU
cpeacTeamu peabunmraumm

N3ydeHne nuyHoro gerna nonydvartens
coumanbHbIX  yCnyr, pesynbTaTtoB
AavarHocTmyeckoro obcnegoBaHus U
pekoMmeHaaunn cneunanncToB;
onpeageneHne peabunmtayoHHOro
noTeHunarna nonyyartens coumanbHbIX
ycryr no 3anucam cneumanvcToB
MeLUKO-CoLManbHON 9KCNepTu3bl;
noaodop TEXHNYECKMX cpencTs
peabunmtaumm B COOTBETCTBUMM C
TANOM W CTPYKTypon  aedoekTa,
0COBEHHOCTAMM  NCMXOGM3NYECKOrO
pasButTMs U1 peabunutaymoHHbIM
NOTEHLManom nony4varens
coumarnbHbIX  ycnyr;  paspaboTka
TEMAaTUKW M NfaHa  3aHATUN,

NHCTPYKL I no TexHuKe
6e3onacHOCTM BO BpeMs 3aHATUN,
NnoaroToBKa HeobXxoanMbIX

TEXHUYECKUX CPEeACcTB peadbunuraunm,
HarnsgHbIX nocodumn (Tabnumu,
PUCYHKOB, KapT, CXeEM) ans
OpraHu3auun 3aHAaTUn; npoBedeHue
3aHATUN




7.4

Ob6yyeHune HaBblKaMm
(nopaepxaHue HaBbIKOB)
nosegeHusas B ObITy U
0OLLEeCTBEHHbIX MecTax

Hencteus  npu  npegocTaBreHum
coumarnbHbIX  ycryr  nonyvarensm
coumarnbHbIX YCryr, OTHOCAWMMCS K
nobon KaTeropun rpaxgaH: uyvyeHue
FIMYHOTO aena nony4varens
coumanbHbIX  yCryr, pesynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneuymanucToB; Bblbop dopMm U
mMeTonoB paboTbl C nonyyarenem
coumarnbHbIX  yCryr,  npoBedeHue
OOy4YeHNs1 MpPaKTUYECKMM HaBblkam
(nogaepxaHuio HaBbIKOB) coLumarnbHo-
OGbITOBOM aganTauun, B BbIMOSHEHUN
KOTOpbIX Yy nornyyaTtens coumanbHbIX
ycrnyr  BO3HMKaKT  3aTpyLHEHWS;
oL eHKa YyCBOEHUS BHOBb
NprMoBpeTeHHbIX HaBbIKOB
coumanbHo-6bIToBOM aganrtauuu;
opraHu3auus MNCUXOSOro-mMeaunKko-
negarormyeckoro COMNPOBOXOEHNS
nony4yatenss couuanbHbIX YCnyr B
npouecce o6yyeHus; nposedeHne
MOHUTOPWHIa pesyrbTaToB 00y4eHMs.
Hencteus  npu  npegocTaBreHum
coumarnbHbIX  YCnyr  nosiydaTtesnto
coumarnbHbIX  YCryr, SBNSOLLEMYCS

rpakgaHMHOM TpyAocnocobHoro
BO3pacTa UMM HEeCOBEPLLEHHONETHUM
pebeHKkoM: KOHCYIbTMpOBaHWe

(obyyeHne) ocHoBaM [OOMOBOLCTBA;
obyyeHne HaBblkaM MpPaBUbHOIO
npuema nuuy; obyvyeHne HaBblKam
CaMOCTOATENbHOMO  NPOXMBAHUS -
noAroToBka K HesaBucumomy obpasy
XU3HW;, obydyeHMe  nepcoHarbHON
COXPaHHOCTH (6esonacHocTN);
oby4yeHne (nogaepxaHue) XU3HEHHbIX
HaBbIKOB, BKIIHOYAOLLMX
nepcoHanbHbIN  yxo4; npoBefeHue
3aHATUN no doopMnpoBaHunIo
NPaKkTUYECKNX HaBLIKOB y poauTenen
(3aKOHHbIX  npegcTasuTenen)  no
yxogy 3a pebeHkom; obyyeHue
BOIEBOWN perynaumu,; obyyeHue
xonbbe; onpegeneHve NOTpebHOCTM N




oby4eHne WHBanNuaa HaBbIKaM
CEMENHO-ObITOBON [OEeATEeNbHOCTU B
KOHKPETHbIX coumanbHO-ObITOBbIX
YCOBUSAX

7.5

Opranunsauus
KOMMYHUKaTUBHOIO
NpOCTpaHCTBa n
KOMMYHUKaTUBHbIX CUTYaL UK
NO  MeCTy  NpPOXvBaHMWS
(nony4eHus coumanbHbIX

ycnyr)

OueHka dYHKLIMOHASbHbIX
KOMMYHUKaTUBHbIX HaBbIKOB;
COCTaBlieHMe  npeasiokeHun  angd
nonyyaTtens couuanbHbIX YCnyr no
onTUMmU3aLum n opraHusaumm
KOMMYHWUKaATUBHOMO  MPOCTPaAHCTBA;
paspaboTka nporpammbl OOyYeHus,
BblbOp hopm M meTogoB paboTbl C
nonyyaTenem couuanbHbIX — YCIyT;
obyyeHne nonyvartens coumnanbHbIX
ycnyr BepbanbHON KOMMYHUKaL WK,
oby4yeHne nonyvartens coumnanbHbIX
yCcnyr CpeacTtBaM UCMOSb30BaHUSA B
6bITYy HeBepbanbHOM KOMMYHMKaLLUK




7.6

Copencrteme B MosyyYeHUn

nekapCTBEHHbIX
npenaparos, n3genuin
MeLULMHCKOro HasHadYeHus,
npeaocTaBngeMbIX B
COOTBETCTBUU c
AEeNCTBYIOLWMM
3aKOHO4aTENLCTBOM

(MyHKT  AONONHUTENBLHO

BKJIIOMEH C

[MonyyeHne y  nevawero  Bpada
nonyyatens coumarbHbIX ycnyr
peuenToB (NMbrOTHbLIX pPeLenToB) Ha
neKapCTBEHHble Mpenaparbl, U3genus
MeOMULNMHCKOro Ha3Ha4YeHus;
npnobpeTeHne no peuenTy
NeKapCTBEHHbIX MpenapaTos, U3Oenun
MEeOULNHCKOrO Ha3Ha4eHus, 3a CYeT
OEHEeXHbIX  cpeacTs nonyyatens
coumarbHbIX ycryr n (unm) nosnyvyeHve
neKapCTBEHHbIX MpenapaTos, U3aenqn
MeOMULNMHCKOro Ha3Ha4YeHus no
NbrOTHOMY peLenTy; AocTaska
NeKapCTBEHHbIX MpenapaTos, U3aenun
MeOULNMHCKOro Ha3Ha4YeHus
nonyyaTtento  coumarnbHbIX  YCNyr,;
OKOHYaTeNbHbIN pacyeT C
nonyyaTteneMm coumarnbHbIX YCIyr 3a
npnobpeTeHHbIe no peuenty
neKkapCcTBEHHbIe npenapaTbl

20 gqHBaps 2020 roga

noctaHoBneHnem [lpasButensctBa CaHkT-[leTepbypra o1 17 aHBaps

2020
Bo3HuKwme ¢ 01.01.2020)

rooa N 8, pacnpoCTpaHSWMXCA Ha

NpaBOOTHOLLUEHNA,
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7.7

CopencTeue B opraHM3auum
CaHaTOPHO-KYPOPTHOrO

nevyeHus nnu
0340POBUTENBHOrO OTAbIXA,
npenocTaBnaemMoro B
COOTBETCTBUU C
AEeNCTBYIOLWMM
3aKoHoOaTeNbCTBOM

(MyHKT  AONOMNHUTENBLHO

BKJIIOMEH C

KoHcynbTupoBaHue nonyyarens
coumarnbHbIX ycrnyr o  Bonpocam
npeaocTaBneHnst caHaTopHO-
KYPOPTHOrO rneyeHus nnm
0340POBUTENBHOIO OTAbIXa,

npenocTaBnseMoro B COOTBETCTBUN C
OENACTBYHOLLMM 3aKOHOAATENbCTBOM;

B3auMoOencTBmMe C  MeauLUHCKUMU
opraHu3aumsiMn No BONpocy rnomny4yeHns

MeLULIMHCKNX AOKYMEHTOB 0
NoKa3aHusIX/OTCYyTCTBUN

NPOTUBOMNOKa3aHMn K  CaHaTOpPHO-
KypOPTHOMY neyYeHunto

(0340pPOBUTENBHOMY OTAbIXY);
OKaszaHue cogenucTBuss B nopgadve
AokymeHToB B CaHkT-lleTepbyprckoe
rocyaapcTBEeHHOE Ka3eHHoe
yypexageHne "MHorodoyHKLMOHarbHbIN
LEHTP npenocTaBrieHns
rOCYyAapCTBEHHbIX W  MyHULUMMNANbHbIX
ycnyr";

B3aMMOOENCTBNE C  pPernoHasrbHbIM
otaeneHnem  doHoa  coumanbHOro
CTpaxoBaHus, aadMUHUCTpaU UMK
panoHoB CaHkT-lNeTepbypra no
BornpocaM OdOPMIEHUST U NOSyYEHUS
NyTEBKM nonyyaTeneMm couuanbHbIX

ycnyr

20 gqHBaps 2020 roga

noctaHoBneHnem [lpaButensctBa CaHkT-IleTepbypra ot 17 gaHBapsa

2020

Bo3HuKwue ¢ 01.01.2020)

rooa N 8, pacnpoCTpaHSWMXCA Ha

NpaBOOTHOLLUEHNA,
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7.8

Copencteue B
obecneyeHumn

TEXHUYECKMMN cpeacTBamMm
peabunutayun,
npenocTaBngeMbIiMU B
COOTBETCTBUU C
AEeNCTBYIOLWMM
3aKkoHogaTenbCcTBOM JMbO
3a cyer cpeacTts

nony4yartens couunaribHbIX
ycnyr

KoHcynbTupoBaHMe no  Bonpocam
obecrneyeHns 3a CYeT  CpencTB
degepanbHoro GrooxeTa
TEXHUYECKMMM cpeacTBamm
peabunutauymm nmbo noslydeHus
KOMMEHCauMm 3a CaMOCTOSTENbHO
NpnobpeTeHHoe TeXHU4eckoe
CcpeacTBo peabunutauymm Ha
OCHOBaHUM MMEIOLLENCA Yy nonyyaTens
coumanbHbIX YCNyr MHAMBMAYaNbHON

nporpamMmmb peabunutauymm
(MHanBMOYyanLHow nporpamMmmb
peabunutaumm nnn abunvtauum
nHBanuaa);

KOHCYfbTMpOBaHMEe MO  BOMNpocam
obecreyeHnsas 3a CYeT  CpencTs

GrooxeTa CaHkT-lNeTepbypra
AOMOSHUTENBbHBLIMU TEXHUYECKMMU
cpeacTeamu peabunutauum Ha
OCHOBaHWM NHANBMAYaIbHON
nporpammbil peabunutayunm
(MHOMBMAOYaNbLHON nporpammbil

peabunutaumm nnn abunvtauum
nHBanuMaa), MenuLMHCKUX MOKasaHui;
OoKaszaHue cogenucTBuss B nopgadve
OOKYMEHTOB M NOSyYEHUN TEXHUHECKUX

cpeacTs peabunutauymm
(BONOMHUTENBHbIX TEXHUYECKUX
cpencTs peabunurauum) y

NOCTaBLUMKOB TEXHUYECKUX CpeacTB
peabunutauuu;

B3aMMOOENCTBNE C  pernoHasbHbIM
otgenedHmem  ®doHOoa - coumaribHOro
CTpaxoBaHusa, oTaenamu coumnansHom
3aWwnMTbl  HaceneHust agMUHUCTpaLnit
panoHOoB CaHkT-lNeTepbypra,
NocTaBLUMKaAMN TEXHUYECKUX CpPeacTB
peabunutayuu;

oKasaHue cogencTeus B NpnobpeTeHnn
N [OOCTaBKe TEXHUYECKUX CpeacTB
peabuvnmMtaumm 3a CYEeT CpeacTB
nony4yartenst couunanbHbIX yCrnyr nyTem
odbopmrieHnsd OHINanH-3aKas3oB B
MHJpOpMaLMOHHO-

TeneKkoOMMYHUKaLMOHHOW cetu




H "IHTepHeT"

(MyHkT  pgononHuTenbHo BkmtodeH ¢ 20 gaHBaps 2020 roga
noctaHosneHnem [lpasutenbctBa CaHkT-IleTepbypra ot 17 gHBapsa

2020 roga N 8, pacnpoCTpaHSWMXCA Ha NpPaBOOTHOLLEHWS,

Bo3HuKwme ¢ 01.01.2020)

7.9

KoHcynbTrpoBaHmne no || BbisiBNeHne  MMeWMXCS  HaBbIKOB
BOMpocam camMoob CcnyxMBaHus nony4varens
camMoob CnyxMBaHuA N || coumanbHbIX YCIyr; KOHCYNbTUPOBaHNE
coumanbHo-6bIToBOM MO BOCCTAHOBMEHWUIO (POPMUPOBAHNIO)
aganTtauuu HaBbIKOB CaMOObCnyMBaHUsl, B TOM
Yucrie ¢ UCNOSb30BaHNEM TEXHUYECKMX
cpeacTs peabunutayuu;
KOHCYNbTUpoBaHne no o6YyCTpPOMCTBY
xunua B COOTBETCTBUM c
NMELLMMMKCS orpaHnyYeHnAMU
XU3HELEATENBHOCTMH, no
dOPMUPOBAHUIO  COLMANbHO-ObITOBLIX
YCIIOBUWN XXN3HEOEATENBbHOCTH

(MyHkT  pgononHuTenbHo BkmtodeH ¢ 20 gaHBaps 2020 roga
noctaHosneHnem [lpasutenbctBa CaHkT-IleTepbypra ot 17 gHBapsa

2020 roga N 8, pacnpoCTpaHSWMXCA Ha NpPaBOOTHOLLEHWS,

Bo3HuKwme ¢ 01.01.2020)

NMpunoxeHune N 4. CoctaB CPOYHbIX
couManbHbIX YCIyr, NpefocTaBrfAeMbIX

NMNnOoCTaBLLWUNKAMU COLUMNAJIbHbIX YCIYyTr B CaHKT-

lNMeTepOypre
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[MpunoxeHune N 4
K nocTaHoBreHuto NpaBuTenscTea
CaHkT-lNeTepbypra
oT 29 nekabpst 2014 roga N 1283
(JononHUTENbLHO BKIIKOYEHO
¢ 15 noHa 2017 roga NOoCTaHOBAEHNEM
MpaButensctea CaHkT-leTepbypra
oT 9 noHa 2017 roga N 436,
pacnpocTpaHseTcsl Ha NPaBOOTHOLLEHNUS,
Bo3HuKwme ¢ 01.01.2017)

CocTtaB CpoOYHbIX couumarnbHbIX YyCnyr, npegocTaBfiseMblX MOCTaBLLYKaMM
coumanbHbix ycnyr B CaHkT-lNeTepbypre

(c usmeHeHnamu Ha 17 aHBaps 2020 roga)
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n/n

HanmeHoBaHne
coumansHoWn ycryrm

OnucaHne coumarnsHOM yCryrm

1 2 3
1 KoHcynbTupoBaHue no || BeisBreHne HY>K0aemMoCTu B
BOMpocam coumanbHoro || npegocTaBneHnn coumarbHoro
obcnyxuBaHus n || obcnyxmBaHus, CPOYHbIX COLMNarnbHbIX
coumarbHoro ycryr, coumarnsHOro COnpoBOXOEHNUS;
COMNPOBOXOEHNS NHpopMmUpoBaHme no BOMpPOCY
npeaocTaBrieHNs coumanbHbIX YCryr Ha
Aomy, B noJslycTaLnoHapHON,

CTaumoHapHou dopmMax coumanbHOro
0BCNYXMBaHUA C Y4ETOM HYXXOAEMOCTH;
NHCPOPMUPOBAHME MO BOMNPOCY OKa3aHWUs

YMOSTHOMOYEHHOW opraHusaumnen
(yupexaeHviem) MeOWLMHCKOWN,
NCUXOSIOMMYEeCcKomn, negarorm4eckomn,

OPUONYECKON, coumranbHON NOMOLLM, He
OTHOCSLLENCA K coumanbHbIM ycrnyram B
paMKax coumarnbHOro CornpoBoXaeHnNs

(MyHKT B penakumu, BBegeHHon B aencteme ¢ 20 anBaps 2020 roga
noctaHoBneHnem [lpaButensctBa CaHkT-[leTepbypra ot 17 gHBaps

2020 roga N 8, pacnpoCTpaHSALWMXCH Ha NPaBOOTHOLIEHUS, BO3HUKLLME

¢ 01.01.2020.
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ObecnevyeHne
OecnnaTtHbIM
NMUTaHWEM  WUIn
NPOAYKTOB

ropsiYnM
Habopom

OkasaHue NMOMOLLA rpaxkgaHam,
HaxoOAWMMCH B TPYOHOU XU3HEHHOM
cuTyauuu n (M) B coumarnsHO OrnacHoOM
NONIOXKEHUH, a TaKxke NOXUnNbIM
rpakgaHam, WHBanMMaam, CeMbsaM C
AETbMW, HECOBEPLUEHHOMETHUM, NULaM
M3 4Yncna [OeTten-cupoT Un  OeTen,
ocTaBLUMxcsa 6e3 nonevyeHns pogutenen,
B Bo3pacte oT 18 pgo 23 ner,
Hy>xgaroLwmmcs B coLmanbHomn
nogaepxke, B Buae obecneyeHus
GecnnaTtHbIM ropsiYMM MNUTaHUEM WM
HabopoM npoayKToB

(MyHKT B pepakuumu, BBegeHHon B gencteme ¢ 20 anBaps 2020 roga
noctaHosneHnem [lpasutensctBa CaHkT-lNeTepbypra or 17 aHBaps

2020 roga N 8, pacnpoCTpaHSALWMXCH Ha NPaBOOTHOLIEHUS, BO3HUKLLME

¢ 01.01.2020.

ObecneyeHne opexgon, || OkasaHue NOMOLLA rpaxkgaHam,

00yBblO n apyrumn || Haxogsauwmmcs B TPYLHOW  >KUM3HEHHOW

npegmeTamm nepsou || cuTyauuum u (unm) B coymansHO ONacHOM

HeobXxoanMoCTH NONIOXKEHWUH, a TaKxke NOXUINbIM
rpaxkgaHam, WHBanMaam, CeMbsM C

AETbMW, HECOBEPLUEHHOMNETHUM, NULaM
M3 4Yncna [OeTten-cupoT Un  OeTen,
ocTaBLUMxcsa 6e3 nonevyeHns pogutenen,
B Bo3pacte oTr 18 pgo 23 ner,
Hy>xgaroLwmmcs B coLmanbHomn
nogaepxke, B BuAOe MNpeaocTaBrieHus
ofexabl, 00yBK, B TOM ymcre 6bIBLUMX B
ynoTpebneHnn, nNpegmeToB  NepBou
HeobxoaMMoCTH

(MyHKT B pepakuuu, BBegeHHon B gencteme ¢ 20 anBaps 2020 roga
noctaHosneHnem [lpasutensctBa CaHkT-lNeTepbypra or 17 aHBaps

2020 roga N 8, pacnpoCTpaHSALWMXCH Ha NPaBOOTHOLIEHUS, BO3HUKLLME

¢ 01.01.2020.
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Copenctame B MNoslydeHUn
lopyanyYeckon rnomoum B
uenax 3awmtbl nNpaB W
3aKOHHbIX NHTEpPeCcoB
nosiydaTtenen counasnbHbIX

ycnyr

BbiaicHeHNe  Xu3HeHHOM  cuTyauuu
nony4yarens coumanbHbIX yCnyr,;
NHpopMmnpoBaHme nony4yarens
coumarnbHbIX  yCnyr O nepeyHe
OOKYMEHTOB, HeobXoaMMbIX ans
peanu3auunm ero 3akOHHbIX MpaB B
COOTBETCTBUM C AENCTBYOLWMM

3aKoHOOaTeNbCTBOM, a TakXe NoMOLLb B
nx odopMIIEHUKN; pa3bsCHEHME MpaBa
nonyyatenss coumanbHbIX YyCnyr Ha
nonyyeHve 6ecnnaTtHOM HOPUANYECKOMN
NOMOLLA corrnacHo PeneparnbHOMY
3akoHy "O 6ecniaTHOW opnanyYecKon
nomoum B Poccuimckomn Peneparimmn”

Copencteme B MOslydeHUn
BPEMEHHOIo YXUIoro
nomMeLLeHus

BbiaiCcHeHNe  XU3HeHHOM  cuTyauuu
nonyyatens coumarbHbIX YCIyT;
npoBegeHue obcnenoBaHus
MaTepuarnbHO-ObITOBbIX yCroBum

npoxuBaHnA W1 YycCTaHOBJIEHUNE TPUYHNH
HEBO3MOXHOCTWU TPOXNBAHUNA B XAJIOM
noMeLleHnN; KOHCYIbTUPOBaHNE 006
ycnoBuax npenoctassieHnsa BpeMEHHOIo
Xurnoro nomeuweHnd, B TOM 4YUCIie B

yupexgeHusax couuanbHoro
obcnyxXmMBaHuA; ornepaTMBHasa NOMOLLL B
nony4yeHum MecTa: B XocTerne,
oo LEeXUTUN, B opraHmsauum

coumanbHoro obcnyxmMBaHus; oKasaHue
cogencTeust B obecneveHnn TpaHcdepa
A0 MecTa BpeMeHHOro npebbiBaHus

Copenctame B MNOsydeHUn
9KCTPEHHON
NCUXONOMMYEeCKOM MOMOLLIA
C MpuUBIIEYEHNEM K 3ITOW
paboTe  nNcuUxorioroe
CBSILLEHHOCTYXUTENEN

CopgencTteue B NpuUrnaLleHMm ncmnxonora,

CBSLLEHHOCTYXUTENS (c y4eToM
BEPOMCMNOBEaHNSA nonyyarens
coumanbHbIX ycnyr) ans
KOHCYNbTUPOBaHUS 1M MpPOBELEHUS

B6eceabl N0 MHTeEpecyoWMM Npobremam

B Lensax Moounuaauumu
NMCUXONOrNYECKUX, dom3n4eCcKuXx,
NHTENMNeKTyasrbHbIX pecypcoB

nonyyartens couuarnbHbIX Yycnyr Aans
BbIXO4a U3 KPU3NCHOWM CUTYyaL UM
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Okaszanune
KOHCYIbTaLMOHHOM
NCUXOSIOMMYECKON MOMOLLIN,
B TOM Y4uUClle aHOHUMHO C
NCMNOSfb30BaHNEM
TenedoHa noBepus

OkasaHne nonyyaTteno coumanbHbIX
YCNyr 3KCTPEHHOW KOHCYIbTauOHHOM
MNCUXOSIOrMYECKON MOMOLLM, B TOM YUCIE
AaHOHMMHO C UCMOSb30BaHNEM TenedoHa

OoBepus, B Clydasx  >KeCTOKOro
obpalleHuMss W Hacunms, B Uensx
CHWKEHUS NCUXONOrM4YecKoro
anckomdopTa, YPOBHSA arpeccum,

BKJKO4aaA aytoarpeccuio n cynumni

[NpegocTtaBneHne BO
BpeMEHHOe
©e3Bo3me3gHoe
Nofb30BaHNE TEXHUYECKUX
cpeacTs peabunurauunm

(MyHKT  OOMNONHUTENBHO

BKIMtoueH ¢ 20

BbisicHeHne cTeneHen BblpaXeHHOCTU

OfPaHNYEHUN  OCHOBHbIX  KaTeropuw
XU3HEOEeATENbHOCTH noslyyqaTens
coumarbHbIX  YCIIyT; onpenereHue

NOTPEOHOCTU B TEXHUYECKMX CPeacTBax

peabvnuMtaumm Ons NOfydeHuss BO
BPEMEHHOE 6e3Bo3me3gHoe
Nonb30BaHUE; nonbop n

NpeaocTaBlieHNe TEXHUYECKUX cpeacTB
peabunutauymm

aueapa 2020 roga

noctaHoBneHunem [IpaButensctBa CaHkT-[leTepbypra ot 17 gaHBaps

2020 roga N 8, pacnpoCTpaHSALWMXCH Ha NPaBOOTHOLIEHUS, BO3HUKLLME

¢ 01.01.2020)
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9 OkasaHue NMOMOLLA B || OkasaHune cogencTsuna nuuy, y KOTOpPoro
odhopMreHnm N || OTCYTCTBYIOT MEeCTO XuTenbcTBa
BOCCTaHOBIEHUN (OTCyTCTBYET pernctpauns no MecTy
AOKYMEHTA, »uTtenbcTtBa/ npebbiBaHWs) U cpencTea
yOOCTOBEPAIOLLErO K CyLLECTBOBAHUIO:

FIMYHOCTb, NLLAaM B Crlydae || B COCTaBfieHMM U nopadvye 3asiBrieHus O
OTCYTCTBMSA MecTa || Bblaade (3ameHe) nacnopTa rpaxxgaHuHa
XuTtenbctBa M cpeacts K || Poccuinckon depepaumm  (oanee -
CYLLECTBOBaHMIO nacnopT) B YrNOSIHOMOYEHHOE
nogpasaeneHve no Bonpocam Mmurpaumm
MuHucTepcTBa BHYTPEHHMX aen
Poccuinckon denepauuu;
B onnare rocyaapCTBEHHOM MOLIMHbI 3a
Bblgauvy nacnopTa nnm
rocyaapCTBEHHOM MOWSMHbLI 3a Bblgavy
nacrnopta B3aMeH YTPayYeHHOro wunm
npvLeaLwero B HEroqHoCTb;
B cOope [OOKYMEHTOB, HeOOXOAUMbIX
Ans nonyyvyeHus nacnopta (dotorpadmm,
KBUTaHLUMS 06 onnarte rocyaapcTBEHHOM
NOLLNHbI);
B COCTaBSfieHMM U nogade 3asiBfieHnsa o
Bblgaye  (3amMeHe) nacnopTta; B
Nofy4yeHun  cnpaBkm O  Mpueme
AOKYMEHTOB 119 ohopMIIieHnsa nacnopTa
(MyHkT  pgononHuTensHo BkModeH ¢ 20 gHBaps 2020 ropga
noctaHoBneHnem [paButensctBa CaHkT-MeTepbypra ot 17 aHBaps
2020 roga N 8, pacnpoCTpaHAKLLMXCS Ha NPaBOOTHOLLEHNSA, BO3HUKLLNE
c 01.01.2020)
10 MNpepoctasneHne mvuam B || lNpegocTtaerneHve nvuam B - cryyae

Cryyae OTCYTCTBUSI MecTa

XUTenbCcTBa ycnyr
oborpeBa ”N nNUTaHUs B
HOYHOE Bpems B
HecTaLWOHapPHbIX

BPEMEHHbIX COOPYXXEHUSAX B
nepvof ¢ 15 okTabpa no 15
anpens

OTCYTCTBUSA MECTa >XUTenbCTBa YyCnyr
oborpeBa B Ho4HOe Bpems (20.00-8.00)

B oTansMBaemMom BPEMEHHOM
COOpPYXXeHUU (nanaTke);
npegocTaBrieHne [BYyXpa3oBoro

NUTaHuA (Be4epoM U YyTPOM) BO BpeEMS
npebbiBaHUA B oTanMBaemMom
BPEMEHHOM COOpPYXeHUK (nanaTke)
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(MyHkT  pgononHuTensHo BkModeH ¢ 20 gHBaps 2020 ropga
noctaHoBneHnem [paButensctBa CaHkT-MeTepbypra ot 17 aHBaps
2020 roga N 8, pacnpoCTpaHAKLLMXCS Ha NPaBOOTHOLLEHNSA, BO3HUKLLNE
¢ 01.01.2020)

OdmumansHbIN
9NEKTPOHHbIN TEKCT
NIMC "Kogekc"

Penakuna OKyMeHTa C y4eToMm
N3MEHEHUN N OONONMHEHU MOAroTOBIIEHA
AO "Kopgekc"
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